
 

0 Grantee State

Instructions:
The State identified in the "Selected Items" menu has been pre-populated.  This screen is read-
only. Please contact HUD if there is an error.

In which state is the grantee located?
(for multiple state selections hold CTRL+Key)

California

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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1 Grantee Information

Grantee Name Ontario

Name of Organization or Department
Administering Funds

Housing and Neighborhood Revitalization
Agency

Organizational DUNS# 078136223

Grant Number S09-MY-06-0537

Grant Amount $997,869

Identify the Field Office Los Angeles

Identify CoC(s) in which the grantee and/or
subgrantee(s) will provide HPRP assistance.

CA-609 - San Bernardino City & County CoC

HPRP Contact Name

Prefix

First Name Katryna

Middle Name

Last Name Gonzalez

Suffix

Title Project Manager

HPRP Contact Address

Street Address 1 208 W Emporia St

Street Address 2

City Ontario

State California

ZIP Code 91762

Phone Number
Format: 123-456-7890

909-395-2322

Extension

Fax Number
Format: 123-456-7890

909-395-2288

Email Address kgonzalez@ci.ontario.ca.us

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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Confirm Email Address kgonzalez@ci.ontario.ca.us

HPRP Secondary Contact Name

Prefix

First Name

Middle Name

Last Name

Suffix

Title

HPRP Secondary Contact Address

Street Address 1

Street Address 2

City

State

ZIP Code

Phone Number
Format: 123-456-7890

Extension

Fax Number
Format: 123-456-7890

Email Address

Confirm Email Address

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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2 Report Period and Status

Reporting Period for this Performance
Report:

10/01/11 - 09/30/12

Report Type: APR

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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3 Subgrantee Information

Instructions
Complete this table for all subgrantees and contractors receiving HPRP funds.

   - Please complete it for all "first-tier" subgrantees only.  That is, subgrantees of subgrantees or
vendors hired by a subgrantee do not need to be reported on this screen.
   - If a metropolitan city or urban county did not subgrant or subcontract a portion of HPRP
funds, simply enter the total amount of the grant in the row labeled "Funds Retained by
Grantee."
   - Please note that Section I.B. of the HPRP Notice defines subgrantees as any private non-
profit organization or unit of general local government to which a grantee provides funds to carry
out the eligible activities under the grant and which is accountable to the grantee for the use of
the funds provided. An agency of the grantee is not a separate unit of general local government
to which the grantee can provide HPRP funds; rather, it is a representative of the grantee itself.

Subtotal of Subawards: $904,938

Funds Retained by Grantee: $92,931

Total Grant Allocation: $997,869

Total Grant Amount: $997,869
Subgrantee
or Contractor
Name

City State Zip Code DUNS
Number

Is subgrantee
a VAWA-DV
provider?
(Y/N)

HPRP
Subgrant or
Contract
Award
Amount

Mercy House
Livin...

Santa Ana California 92702 879797165 No $904,938

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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Subgrantee Information - Detail

Subgrantee or Contractor Name Mercy House Living Centers, Inc.

City Santa Ana

State California

Zip Code 92702

DUNS Number 879797165
DUNS number must be 9 or 13 numeric characters.
Do NOT enter the dash (-) character if present.

Is subgrantee a VAWA-DV provider? (Y/N) No

HPRP Subgrant or Contract Award Amount $904,938

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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4 Combined HMIS and Comparable Database
Data Quality

Instructions:
Report the number of clients served during this reporting period, as well as the number of adults
served, unaccompanied youth served, and total clients leaving during the reporting period. Then
report the number of clients with "Don't Know" or "Refused" recorded for each of the required
HMIS data elements in the table below. Similarly, report the number of clients with missing data
for each of the required data elements. Each record corresponds to one client served.

 Data quality is based on the latest date of service for each client in the reporting period. The
information entered in this screen should represent the quality of HMIS data, as well as data
collected in a comparable database. If multiple databases are used across a grant, data should
be merged for reporting purposes.

Total number of records for all HPRP clients: 379

Total number of records for Adults Only: 225

Total number of records for Unaccompanied
Youth:

0

Total number of records for Leavers: 379

Combined HMIS and Comparable Database Data Quality

Data Element Don't Know
or Refused

Missing Data

First Name 0 0

Last Name 0 0

SSN 0 0

Date of Birth 0 0

Race 0 0

Ethnicity 0 0

Gender 0 0

Veteran Status 0 0

Residence Prior to Entry 0 0

Zip of Last Permanent Address 0 0

Housing Status (at entry) 0 0

Income (at entry) 0 0

Income (at exit) 0 2

Non-Cash Benefits (at entry) 0 378

Non-Cash Benefits (at exit) 0 378

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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Destination 1 2

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467

HPRP Annual Performance Report Page 8 11/27/2012



 

5a Persons Served by Household Type -
Homelessness Prevention

Instructions:
 Report the unduplicated count of all persons who were served in an HPRP program for
homelessness prevention during the reporting period. "Served" means that the person had an
HPRP program entry or exit date within the reporting period and at least one HPRP service
activity (e.g., financial assistance and/or housing relocation and stabilization service).

 Each person should be counted in the household type associated with his or her last
"homelessness prevention" stay of the reporting period. Age should be calculated based on
entry date closest to the end of the reporting period; or if persons were in the program during the
previous reporting period, then age should be calculated for the first day of the reporting period.

 The household types include:

 a) Households without Children - include single adult persons, or adults with adult companions
that have never had a child in their household.

 b) Households with Children and Adults - include any household with at least one adult and one
child present regardless of whether the child(ren) is present for the full program stay.

 c) Households with Only Children - include any household where all persons are younger than
age 18.

 d) Unknown Type - If age is missing for a member of a household, it is only possible to
determine the person's household type if the household already includes at least one adult and
one child. Otherwise, these persons should be recorded under unknown household type.

Number of Persons in Households

Total Without
Children

With Children
and Adults

With Only
Children

Unknown
Household

Type

Adults 178 66 112 0

Children 137 137 0 0

Don't Know/Refused 0 0 0 0 0

Missing Information 0 0 0 0 0

Total 315 66 249 0 0

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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5b Persons Served by Household Type -
Homeless Assistance

Instructions:
Report the unduplicated count of all persons who were served in an HPRP program for
homeless assistance during the reporting period. "Served" means that the person had an HPRP
program entry or exit date within the reporting period and at least one HPRP service activity
(e.g., financial assistance and/or housing relocation and stabilization service).

 Each person should be counted in the household type associated with his or her last "homeless
assistance" stay of the reporting period. Age should be calculated based on entry date closest to
the end of the reporting period; or if persons were in the program during the previous reporting
period, then age should be calculated for the first day of the reporting period.

 The household types include:

 a) Households without Children - include single adult persons, or adults with adult companions
that have never had a child in their household.

 b) Households with Children and Adults - include any household with at least one adult and one
child present regardless of whether the child(ren) is present for the full program stay.

 c) Households with Only Children - include any household where all persons are younger than
age 18.

 d) Unknown Type - If age is missing for a member of a household, it is only possible to
determine the person's household type if the household already includes at least one adult and
one child. Otherwise, these persons should be recorded under unknown household type.

Number of Persons in Households

Total Without
Children

With Children and
Adults

With Only
Children

Unknown
Household

Type

Adults 47 34 13 0

Children 17 17 0 0

Don't know/Refused 0 0 0 0 0

Missing Information 0 0 0 0 0

Total 64 34 30 0 0

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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5c. Persons Served by Household Type

Instructions:
Report the unduplicated count of all persons who were served in an HPRP program for
homeless prevention AND assistance during the reporting period. "Served" means that the
person had an HPRP program entry or exit date within the reporting period and at least one
HPRP service activity (e.g., financial assistance and/or housing relocation and stabilization
service).

 Each person should be counted in the household type associated with his or her last "homeless
prevention or homeless assistance" stay of the reporting period. Age should be calculated based
on entry date closest to the end of the reporting period; or if persons were in the program during
the previous reporting period, then age should be calculated for the first day of the reporting
period.

 The household types include:

 a) Households without Children - include single adult persons, or adults with adult companions
that have never had a child in their household.

 b) Households with Children and Adults - include any household with at least one adult and one
child present regardless of whether the child(ren) is present for the full program stay.

 c) Households with Only Children - include any household where all persons are younger than
age 18.

 d) Unknown Type - If age is missing for a member of a household, it is only possible to
determine the person's household type if the household already includes at least one adult and
one child. Otherwise, these persons should be recorded under unknown household type.

Number of Persons in Households

Total Without
 Children

With Children
and Adults

With Only
Children

Unknown
Household

Type

Adults 225 100 125 0

Children 154 154 0 0

Don't Know/Refused 0 0 0 0 0

Missing Information 0 0 0 0 0

Total 379 100 279 0 0

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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6 Households Served

Instructions:
Report the unduplicated count of all households who were served in an HPRP program during
the reporting period. "Served" means that the household members had an HPRP program entry
or exit date within the reporting period and at least one HPRP service activity (e.g., financial
assistance and/or housing relocation and stabilization service).

 The type of household is determined based on the type of persons in the household,
considering all program stays within the reporting period.

 a) Households without Children - include single adult persons, or adults with adult companions
that have never had a child in their household.

 b) Households with Children and Adults - include a person in any household with at least one
adult and one child present regardless of whether the child(ren) is present for the full program
stay. (Rule - If ever a child in the household, always a household with children).

 c) Households with Only Children - include a person in any household where all persons are
younger than age 18.

 d) Unknown Type - If age is missing for a member of a household, it is only possible to
determine the person's household type if the household already includes at least one adult and
one child. Otherwise, these persons should be recorded under unknown household type.

Number of Households Served

Total Without
Children

With Children and
Adults

With Only
Children

Unknown
Household

Type

Households 150 76 74 0 0

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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7 Housing Status at Entry

Instructions:
Report the number of persons in each housing status category at program entry, recorded by the
type of household in which each adult was served. Report all persons served in the program
during the reporting period. If a client entered a program more than once during the reporting
period, the housing status at entry should be determined based on the status at the last program
entry prior to the end of the reporting period.

Number of Persons in Households

Housing Status at Entry Total Without Children With Children
and Adults

With Only children Unknown
Household

Type

Literally homeless 64 34 30 0 0

Imminently losing housing 288 61 227 0 0

Unstably housed 27 5 22 0 0

Stably housed 0 0 0 0 0

Total number of persons 379 100 279 0 0

Show/Hide Percentages
Click save to update form.

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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8a Persons and Households Served with
Homelessness Prevention by Service Activity

Instructions:
Report the number of persons (adults and children) and households served during the year and
cumulatively since grant execution (GTD or "grant-to-date") with Homelessness Prevention (as
determined by client Housing Status at HPRP program entry). Only persons who were entered in
an HPRP program and received financial assistance or housing relocation and stabilization
services during the reporting period should be reported in the "reporting period" columns.

  Note: Persons can be counted in Homelessness Prevention, even if they also received
Homeless Assistance during the year, as long as they had two or more distinct program
episodes with a housing status of "literally homeless" at one entry (Homeless Assistance) and a
housing status of "imminently losing housing, unstably housed, or stably housed" at another
(Homelessness Prevention).

  For the "reporting period" columns, the total rows should reflect the total unduplicated number
of persons who received HPRP assistance during the reporting period (separately reported for
Financial Assistance, Housing Relocation & Stabilization Services, and Unduplicated across
both) while entered in an HPRP program, a subset of those reported in screen 5. For the "grant-
to-date" columns, the total rows should reflect the total unduplicated number of persons who
have received HPRP assistance since the inception of the grant through the end of reporting
period associated with this APR.

Homelessness Prevention

Activities Persons
Rptg. Period

Persons
GTD

Households
Rptg. Period

Households
GTD

Financial Assistance

Rental assistance 0 435 0 148

Security / utility deposits 0 18 0 5

Utility payments 0 282 0 95

Moving cost assistance 0 0 0 0

Motel & hotel vouchers 0 0 0 0

Total Served with Financial
Assistance

0 435 0 148

Housing Relocation &
Stabilization Services

Case management 315 437 111 148

Outreach and engagement 165 429 59 144

Housing search and placement 0 0 0 0

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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Legal services 0 0 0 0

Credit repair 0 0 0 0

Total Served with Housing Relocation &
Stabilization
 Services

315 437 111 148

Total Served 315 437 111 148

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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8b Persons and Households Served with
Homeless Assistance by Service Activity

Instructions:
Report the number of persons (adults and children) and households served during the year and
cumulatively since grant execution (GTD or "grant-to-date") with Homeless Assistance (as
determined by client Housing Status at HPRP program entry). Only persons who were entered in
an HPRP program and received financial assistance or housing relocation and stabilization
services during the reporting period should be reported in the "reporting period" columns.

 Note: Persons can be counted in Homelessness Prevention, even if they also received
Homeless Assistance during the year, as long as they had two or more distinct program
episodes with a housing status of "literally homeless" at one entry (Homeless Assistance) and a
housing status of "imminently losing housing, unstably housed, or stably housed" at another
(Homelessness Prevention).

 For the "reporting period" columns, the total rows should reflect the total unduplicated number of
persons who received HPRP assistance during the reporting period (separately reported for
Financial Assistance, Housing Relocation & Stabilization Services, and Unduplicated across
both) while entered in an HPRP program, a subset of those reported in screen 5. For the "grant-
to-date" columns, the total rows should reflect the total unduplicated number of persons who
have received HPRP assistance since the inception of the grant through the end of reporting
period associated with this APR.

Homeless Assistance

Activities Persons
Rptg. Period

Persons
GTD

Households
Rptg. Period

Households
GTD

Financial Assistance

Rental assistance 32 82 25 48

Security / utility deposits 10 83 8 45

Utility payments 31 24 24 24

Moving cost assistance 0 8 0 6

Motel & hotel vouchers 0 7 0 6

Total Served with Financial
 Assistance

33 91 26 52

Housing Relocation &
Stabilization Services

Case management 62 91 37 52

Outreach and engagement 37 83 21 50

Housing search and placement 1 39 1 21

Legal services 1 2 1 2

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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Credit repair 1 2 1 2

Total Served with Housing
Relocation & Stabilization
Services

62 91 37 52

Total Served 62 91 37 52

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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8c Persons and Households Served in Total by
Service Activity

Instructions:
Report the number of persons (adults and children) and households served during the year and
cumulatively since grant execution (GTD or "grant-to-date") with HPRP assistance (either
Homelessness Prevention, Homeless Assistance, or both). Only persons who were active in an
HPRP program and received financial assistance or housing relocation and stabilization services
during the reporting period should be reported in the "reporting period" columns.

 For the "reporting period" columns, the total rows should reflect the total unduplicated number of
persons who received HPRP assistance during the reporting period (separately reported for
Financial Assistance, Housing Relocation & Stabilization Services, and Unduplicated across
both) while entered in an HPRP program, a subset of those reported in screen 5. For the "grant-
to-date" columns, the total rows should reflect the total unduplicated number of persons who
have received HPRP assistance since the inception of the grant through the end of reporting
period associated with this APR.

Total Persons and Households Served with Homelessness Prevention and
Rapid Re-housing Assistance

Activities Persons
Rptg. Period

Persons
GTD

Households
Rptg. Period

Households
GTD

Financial Assistance

Rental assistance 32 517 25 196

Security / utility deposits 10 101 8 50

Utility payments 31 313 24 119

Moving cost assistance 0 8 0 6

Motel & hotel vouchers 0 7 0 6

Total Served with Financial
 Assistance

33 526 26 200

Housing Relocation &
Stabilization Services

Case management 377 523 148 199

Outreach and engagement 202 512 80 194

Housing search and placement 1 39 1 21

Legal services 1 2 1 2

Credit repair 1 2 1 2

Total Served with Housing
 Relocation & Stabilization
Services

377 526 148 200

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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Total Served 377 526 148 200

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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9a Gender - Adults

Instructions:
Report the number of adults in each gender response category, recorded by the type of
household in which each adult was last served.

Gender of Adults:Number of Adults in Households

Total Without
Children

With Children
and Adults

Unknown
Household

Type

Male 85 41 44 0

Female 140 59 81 0

Transgendered 0 0 0 0

Other 0 0 0 0

Don't Know/Refused 0 0 0 0

Information Missing 0 0 0 0

Subtotal 225 100 125 0

Show/Hide Percentages
Click save to update form.

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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9b Gender - Children

Instructions:
Report the number of children in each gender response category, recorded by the type of
household in which each child was last served.

Gender of Children:Number of Persons in Households

Total With Children
and Adults

With
Only Children

Unknown
Household

Type

Male 83 83 0 0

Female 71 71 0 0

Transgendered 0 0 0 0

Other 0 0 0 0

Don't Know/Refused 0 0 0 0

Information Missing 0 0 0 0

Subtotal 154 154 0 0

Show/Hide Percentages
Click save to update form.

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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9c Gender - Missing Age

Instructions:
Report the number of persons missing age data in each gender response category, recorded by
the type of household in which each person was last served.  Note that the "Total" row
automatically sums the subtotal rows in screens 9a, 9b, and 9c.

Gender of Persons Missing Age Information: Number of Persons in
Households

Total Without
Children

WithChildren
and Adults

With
Only Children

Unknown
Household

Type

Male 0 0 0 0 0

Female 0 0 0 0 0

Transgendered 0 0 0 0 0

Other 0 0 0 0 0

Don't Know/Refused 0 0 0 0 0

Information Missing 0 0 0 0 0

Subtotal 0 0 0 0 0

Total 379 100 279 0 0

Show/Hide Percentages
Click save to update form.

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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10 Age

Instructions:
Report the number of persons who received HPRP assistance as either a single participant or
part of a household, in each age catergory.  Age should be calculated based on age at program
entry (of the last program stay during the reporting period) or age on the first date of the
reporting period, whichever is later.

Age:Number Of Persons in Households
Total Without

Children
With Children

and Adults
With

Only Children
Unknown

Household
Type

Under 5 46 46 0 0

5 - 12 60 60 0 0

13 -17 48 48 0 0

18 - 24 28 6 22 0

25 - 34 49 8 41 0

35 - 44 50 16 34 0

45 - 54 51 29 22 0

55 - 61 29 23 6 0

62+ 18 18 0 0

Don't Know/Refused 0 0 0 0 0

Information Missing 0 0 0 0 0

Total 379 100 279 0 0

Show/Hide Percentages
Click save to update form.

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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11a Ethnicity

Instructions:
Report the number of persons in each ethnicity category, recorded by the type of household in
which each person was last served.

Ethnicity:Number of Persons in Households
Total Without

Children
With Children

and Adults
With

Only Children
Unknown

Household
Type

Non-Hispanic/non-Latino 218 69 149 0 0

Hispanic/Latino 161 31 130 0 0

Don't Know/Refused 0 0 0 0 0

Information Missing 0 0 0 0 0

Total 379 100 279 0 0

Show/Hide Percentages
Click save to update form.

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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11b Race

Instructions:
Report the number of persons in each race category, recorded by the type of household in which
each person was last served.

Race: Number of Persons in Households
Total Without

Children
With Children

and Adults
With Only
Children

Unknown
Household

Type

White/Caucasian 210 52 158 0 0

Black or African-American 91 27 64 0 0

Asian 0 0 0 0 0

American Indian or Alaska
Native

8 3 5 0 0

Native Hawaiian or Other Pacific
Islander

4 2 2 0 0

Multiple Races 6 0 6 0 0

Don't Know/Refused 0 0 0 0 0

Information Missing 0 0 0 0 0

Total 319 84 235 0 0

Show/Hide Percentages
Click save to update form.

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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12 Persons Served by Victim Services Providers

Instructions:
Report the number of persons served in an HPRP program operated by a victim service provider
during the reporting year.  Persons in households should be reported separately based on the
household type in which they were last assisted.  The number of persons reported in this table
should be a subset of those reported in Question 5.

Persons Served by Victim Service Providers: Number of Persons in
Households

Total Without
Children

With
Children

and Adults

With Only
Children

Unknown
Household

Type

Total Number of
Persons

0 0 0 0 0

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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13a Residence Prior to Program Entry - Homeless
Situations

Instructions:
This is one of three tables on prior residence: homeless living situations, institutional settings,
and other locations. Report the number of adults and unaccompanied youth who stayed in each
of the homeless living situations listed below on the night before their most recent program entry.

 Note that the percentages calculated for each row reflect the percentage of all adults and
unaccompanied youth served, not the percentage of persons counted in this table.

Residence Prior to Program Entry - Homeless Situations: Number of
Adults and Unaccompanied Youth in Households

Total Without
Children

With Children
and Adults

With Only
Children

Unknown
Household

Type

Emergency Shelter 2 1 1 0 0

Transitional housing for homeless persons 0 0 0 0 0

Place not meant for human habitation 32 30 2 0 0

Safe Haven 0 0 0 0 0

Subtotal 34 31 3 0 0

Show/Hide Percentages
Click save to update form.

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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13b Residence Prior to Program Entry -
Institutional Settings

Instructions:
This is one of three tables on prior residence: homeless living situations, institutional settings,
and other locations.  Report the number of adults and unaccompanied youth who stayed in each
of the institutional settings listed below on the night before their most recent program entry.

  Note that the percentages calculated for each row reflect the percentage of all adults and
unaccompanied youth served, not the percentage of persons counted in this table.

Residence Prior to Program Entry - Institutional Settings: Number of
Adults and Unaccompanied Youth in Households

Total Without
Children

With Children
and Adults

With Only
Children

Unknown
Household

Type

Psychiatric Facility 0 0 0 0 0

Substance Abuse or Detox Center 0 0 0 0 0

Hospital (Non-Psychiatric) 0 0 0 0 0

Jail, prison, or juvenile detention facility 0 0 0 0 0

Foster Care 0 0 0 0 0

Subtotal 0 0 0 0 0

Show/Hide Percentages
Click save to update form.

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467
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13c Residence Prior to Program Entry - Other
Locations

Instructions:
This is one of three tables on prior residence: homeless living situations, institutional settings,
and other locations.  Report the number of adults and unaccompanied youth who stayed in each
of the other locations listed below on the night before their most recent program entry.

  Note that the percentages calculated for each row reflect the percentage of all adults and
unaccompanied youth served, not the percentage of persons counted in this table.

Residence Prior to Program Entry - Other Locations: Number of Adults
and Unaccompanied Youth in Households

Total Without
Children

With Children
and Adults

With Only
Children

Unknown
Household

Type

Permanent Housing for Homeless 0 0 0 0 0

Owned by Client, no Subsidy 0 0 0 0 0

Owned by Client, with Subsidy 0 0 0 0 0

Rental by Client, no Subsidy 186 68 118 0 0

Rental by Client, with VASH Subsidy 0 0 0 0 0

Rental by Client with Other Subsidy 0 0 0 0 0

Hotel/Motel, Paid by Client 2 0 2 0 0

Staying or Living with Family 2 0 2 0 0

Staying or Living with Friend(s) 1 1 0 0 0

Other 0 0 0 0 0

Don't Know/Refused 0 0 0 0 0

Information Missing 0 0 0 0 0

Subtotal 191 69 122 0 0

Total for all clients
13a, 13b and 13c

225 100 125 0 0

Show/Hide Percentages
Click save to update form.

Applicant: City of Ontario S09-MY-06-0537
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14 Veteran Status

Instructions:
Report the number of adults in each Veteran status category who received HPRP assistance
during reporting period.

Veteran Status - Number of Adults by Household Type.
Total Without

Children
With Children

and Adults
Unknown

Household
Type

Veteran 5 4 1 0

Not a Veteran 220 96 124 0

Don't Know/Refused 0 0 0 0

Missing this Information 0 0 0 0

Total 225 100 125 0

Show/Hide Percentages
Click save to update form.
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15 Client Monthly Cash Income Amount - Adult Leavers

Instructions:
Report the number of adult leavers in each income category.

  Income at entry - Count each adult in the row that corresponds with the amount of income each person had at the first entry of
the operating year or annual assessment nearest the first day of the operating year, whichever is later.

  Income at exit - Count each adult in the row that corresponds with the amount of income each person had at exit.

  Less/Same/More/Unknown Income - Count each adult in the row that corresponds with the amount of income each person had
at entry and in the column that corresponds to whether the person's income at exit was less, the same, or more than income at
entry. Record the person in the unknown column if income at exit is missing.

  Average Change - In each row, calculate the average change in income between entry and exit for the people counted in that
row in the "Income at Entry" column.  (e.g., report the average change ($) in income for the people who had no income at entry.)
Calculate the average for all clients and report in the total row.

  Leavers - The term "leaver" refers to persons who exited and were not in the program on the last day of the reporting period.

Client Monthly Cash Income Amount: Number of Adult Leavers

Program Entry Income
at Entry

Income
at Exit

Less Income
at Exit

Same Income
at Exit

More Income
at Exit

Unknown
Income
at Exit

Average Change($)
Monthly Income

per Adult

No income 48 43 40 7 1 93

$1 - $150 0 0 0 0 0 0 0

$151 - $250 10 8 1 6 2 1 12

$251 - $500 14 16 0 10 4 0 210

$501 - $750 18 16 0 16 2 0 19

$751 - $1000 43 48 2 38 3 0 -2
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$1,001 - $1,250 19 20 2 16 1 0 -67

$1,251 - $1,500 15 17 1 14 0 0 -60

$1,501 - $1,750 15 15 0 15 0 0 0

$1,751 - $2,000 18 17 2 16 0 0 -135

$2,001 + 25 23 2 23 0 0 -137

Don't Know/Refused 0 0 0 0

Missing/No Follow-up 0 2 0 0

Total 225 225 10 194 19 2 -1
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16 Cash Income Sources - Leavers

Instructions:
Report the number of Leavers who have each of the following income sources, based on the income assessment conducted at
program exit. Record information separately for adults, children, and persons whose age is unknown.

  Leavers - The term "leaver" refers to persons who exited and were not in the program on the last day of the reporting period.

Cash Income Sources by Number of Leavers
Total Adults Children Age Unknown

Earned Income 87 86 1 0

Unemployment Insurance 31 31 0 0

SSI 36 32 4 0

SSDI 9 8 1 0

Veteran's Disability 0 0 0 0

Private Disability Insurance 0 0 0 0

Worker's Compensation 2 2 0 0

TANF or Equivalent 9 9 0 0

General Assistance 1 1 0 0

Retirement (Social Security) 0 0 0 0

Veteran's Pension 1 1 0 0

Pension from Former Job 2 2 0 0

Child Support 6 6 0 0

Alimony (Spousal Support) 0 0 0 0

Other Source 7 7 0 0
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17 Non-Cash Benefit Sources - Leavers

Instructions:
Report the number of Leavers with each non-cash benefit source, based on the income assessment conducted at program exit.
Record information separately for adults, children, and persons whose age is unknown.

  Leavers - The term "leaver" refers to persons who exited and were not in the program on the last day of the reporting period.

Non-Cash Benefit Sources by Number of Leavers
Total Adults Children Age Unknown

Supplemental Nutritional Assistance Program 1 1 0 0

MEDICAID Health Insurance 0 0 0 0

MEDICARE Health Insurance 0 0 0 0

State Children's Health Insurance 0 0 0 0

WIC 0 0 0 0

VA Medical Services 0 0 0 0

TANF Child Care Services 0 0 0 0

TANF Transportation Services 0 0 0 0

Other TANF-Funded Services 0 0 0 0

Temporary Rental Assistance 0 0 0 0

Section 8, Public Housing, Rental Assistance 0 0 0 0

Other Source 0 0 0 0
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18 Length of Participation by Homelessness Prevention and
Homeless Assistance (Leavers Only)

Instructions:
Report the number of persons in each participation length category, recorded separately for Homelessness Prevention and
Homeless Assistance. Length of participation should be based on program entry to exit (or the end of the reporting period,
whichever is first) of their most recent program enrollment, including days stayed in the program prior to the start of the reporting
period.

  Also report the average and median length of participation of all persons in Homelessness Prevention and all persons in
Homeless Assistance.

Length of Participation: Number of Leavers
Total Homelessness

Prevention
Homeless
Assistance

Less than 30 days 0 0 0

31 to 60 days 0 0 0

61 to 180 days 2 1 1

181 to 365 Days 13 7 6

366 to 730 Days (1-2 Yrs) 364 307 57

731 to 1095 Days (2-3 Yrs) 0 0 0

More than 3 Yrs
 (may indicate data quality issue)

0 0 0

Information Missing 0 0 0

Total 379 315 64

Show/Hide Percentages
Click save to update form.
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Average and Median Length of Participation in Days
Average Length Median Length

Homelessness Prevention 365 367

Homeless Assistance 368 367
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19 Housing Status at Entry and Exit

Instructions:
This screen should only be completed for clients who exited and were not in the program on the
last day of the reporting period. If a client is served more than once during the reporting period,
housing status data should be based on the information collected during the last program entry
and exit prior to the end of the reporting period. All leavers should be reported only once for the
entire screen based on a combination of data recorded at entry and exit.

Housing Status at Entry and Exit: All Leavers
HOUSING

STATUS AT
EXIT

HOUSING STATUS AT ENTRY Literally
homeless

at exit

Imminently
losing their

housing
at exit

Unstably
 housed

 and at-risk
 of losing

 their housing
at exit

Stably
housed
at exit

Don't
know/

refused
at exit

Missing
this

information
at exit

Literally homeless at entry 15 1 0 47 1 0

Imminently losing their housing at entry 3 0 0 279 4 2

Unstably housed and at-risk of
losing their housing at entry

1 0 0 26 0 0

Stably housed at entry 0 0 0 0 0 0

Total number of persons 19 1 0 352 5 2
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20a1 Destination for Leavers with Length of Stay
Greater than 90 Days - Homelessness Prevention

Instructions:
Report the number of Leavers who exited to each destination type from Homelessness
Prevention. Record only the persons who participated in the program more than 90 days, based
on the type of household in which they were served.

Number of Leavers in Households

Total Without
 Children

With Children
and Adults

With Only
Children

Unknown
Household

Type

Permanent Destinations

Owned by Client, no Ongoing Subsidy 0 0 0 0 0

Owned by Client, with Ongoing Subsidy 0 0 0 0 0

Rental by Client, no Ongoing Subsidy 284 64 220 0 0

Rental by client, VASH Subsidy 0 0 0 0

Rental by Client, other ongoing Subsidy 2 0 2 0 0

PSH for Homeless Persons 2 0 2 0 0

Living With Family, Permanent Tenure 3 0 3 0 0

Living With Friends, Permanent Tenure 0 0 0 0 0

Subtotal 291 64 227 0 0

Temporary Destinations

Emergency Shelter 0 0 0 0 0

TH for Homeless Persons 0 0 0 0 0

Staying With Family, Temporary Tenure 11 0 11 0 0

Staying With Friends, Temporary Tenure 1 1 0 0 0

Place Not Meant For Human Habitation 0 0 0 0 0

Safe Haven 0 0 0 0 0

Hotel or Motel, Paid by Client 9 0 9 0 0

Subtotal 21 1 20 0 0

Institutional Settings

Foster Care 0 0 0 0 0
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Psychiatric Facility 0 0 0 0 0

Substance Abuse or Detox Facility 0 0 0 0 0

Hospital (Non-Psychiatric) 0 0 0 0 0

Jail or Prison 0 0 0 0 0

Subtotal 0 0 0 0 0

Other Destinations

Deceased 0 0 0 0 0

Other 0 0 0 0 0

Don't Know/Refused 0 0 0 0 0

Information Missing 2 0 2 0 0

Total 314 65 249 0 0
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20a2 Destination for Leavers with Length of Stay
90 Days or Less - Homelessness Prevention

Instructions:
Report the number of Leavers who exited to each destination type from Homelessness
Prevention. Record only the persons who participated in the program 90 days or less, based on
the type of household in which they were served.

Number of Leavers in Households
Total Without

Children
With Children

and Adults
With Only
Children

Unknown
Household

Type

Permanent Destinations

Owned by Client, no Ongoing Subsidy 0 0 0 0 0

Owned by Client, with Ongoing Subsidy 0 0 0 0 0

Rental by Client, no Ongoing Subsidy 0 0 0 0 0

Rental by Client, VASH Subsidy 0 0 0 0

Rental by Client, other ongoing Subsidy 0 0 0 0 0

PSH for Homeless Persons 0 0 0 0 0

Living With Family, Permanent Tenure 0 0 0 0 0

Living With Friends, Permanent Tenure 0 0 0 0 0

Subtotal 0 0 0 0 0

Temporary Destinations

Emergency Shelter 0 0 0 0 0

TH for Homeless Persons 0 0 0 0 0

Staying With Family, Temporary Tenure 0 0 0 0 0

Staying With Friends, Temporary Tenure 0 0 0 0 0

Place Not Meant For Human Habitation 0 0 0 0 0

Safe Haven 0 0 0 0 0

Hotel or Motel, Paid by Client 0 0 0 0 0

Subtotal 0 0 0 0 0

Institutional Settings

Foster Care 0 0 0 0 0

Psychiatric Facility 0 0 0 0 0
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Substance Abuse or Detox Facility 0 0 0 0 0

Hospital (Non-Psychiatric) 0 0 0 0 0

Jail or Prison 0 0 0 0 0

Subtotal 0 0 0 0 0

Other Destinations

Deceased 0 0 0 0 0

Other 0 0 0 0 0

Don't Know/Refused 0 0 0 0 0

Information Missing 0 0 0 0 0

Total 0 0 0 0 0
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20b1 Destination for Leavers with Length of Stay
Greater than 90 Days - Homeless Assistance

Instructions:
Report the number of Leavers who exited to each destination type from Homeless Assistance.
Record only the persons who participated in the program more than 90 days, based on the type
of household in which they were served.

Number of Leavers in Households

Total Without
Children

With Children
and Adults

With Only
Children

Unknown
Household

Type

Permanent Destination

Owned by Client, no Ongoing Subsidy 0 0 0 0 0

Owned by Client, with Ongoing Subsidy 0 0 0 0 0

Rental by Client, no Ongoing Subsidy 38 15 23 0 0

Rental by Client, VASH Subsidy 0 0 0 0

Rental by Client, other ongoing Subsidy 3 0 3 0 0

PSH for Homeless Persons 1 1 0 0 0

Living With Family, Permanent Tenure 1 0 1 0 0

Living With Friends, Permanent Tenure 0 0 0 0 0

Subtotal 43 16 27 0 0

Temporary Destinations

Emergency Shelter 3 0 3 0 0

TH for Homeless Persons 0 0 0 0 0

Staying With Family, Temporary Tenure 4 4 0 0 0

Staying With Friends, Temporary Tenure 1 1 0 0 0

Place Not Meant For Human Habitation 12 12 0 0 0

Safe Haven 0 0 0 0 0

Hotel or Motel, Paid by Client 0 0 0 0 0

Subtotal 20 17 3 0 0

Institutional Settings

Foster Care 0 0 0 0 0
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Psychiatric Facility 0 0 0 0 0

Substance Abuse or Detox Facility 0 0 0 0 0

Hospital (non-Psychiatric) 0 0 0 0 0

Jail or Prison 0 0 0 0 0

Subtotal 0 0 0 0 0

Other Destinations

Deceased 0 0 0 0 0

Other 0 0 0 0 0

Don't Know/Refused 1 1 0 0 0

Information Missing 0 0 0 0 0

Total 64 34 30 0 0
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20b2 Destination for Leavers with Length of Stay
90 Days or Less - Homeless Assistance

Instructions:
Report the number of Leavers who exited to each destination type from Homeless Assistance.
Record only the persons who participated in the program 90 days or less, based on the type of
household in which they were served.

Number of Leavers in Households
Total Without

Children
With Children

and Adults
With Only
Children

Unknown
Household

Type

Permanent Destination

Owned by Client, no Ongoing Subsidy 0 0 0 0 0

Owned by Client, with Ongoing Subsidy 0 0 0 0 0

Rental by Client, no Ongoing Subsidy 0 0 0 0 0

Rental by Client, VASH Subsidy 0 0 0 0

Rental by Client, other ongoing Subsidy 0 0 0 0 0

PSH for Homeless Persons 0 0 0 0 0

Living With Family, Permanent Tenure 0 0 0 0 0

Living With Friends, Permanent Tenure 0 0 0 0 0

Subtotal 0 0 0 0 0

Temporary Destinations

Emergency Shelter 0 0 0 0 0

TH for Homeless Persons 0 0 0 0 0

Staying With Family, Temporary Tenure 0 0 0 0 0

Staying With Friends, Temporary Tenure 0 0 0 0 0

Place Not Meant For Human Habitation 0 0 0 0 0

Safe Haven 0 0 0 0 0

Hotel or Motel, Paid by Client 0 0 0 0 0

Subtotal 0 0 0 0 0

Intitutional Settings

Foster Care 0 0 0 0 0

Psychiatric Facility 0 0 0 0 0
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Substance Abuse or Detox Facility 0 0 0 0 0

Hospital (non-Psychiatric) 0 0 0 0 0

Jail or Prison 0 0 0 0 0

Subtotal 0 0 0 0 0

Other Destinations

Deceased 0 0 0 0 0

Other 0 0 0 0 0

Don't Know/Refused 0 0 0 0 0

Information Missing 0 0 0 0 0

Total 0 0 0 0 0

Applicant: City of Ontario S09-MY-06-0537
Project: HPRP Reporting APR 045467

HPRP Annual Performance Report Page 45 11/27/2012



 

21 Financial Information

Instructions:
Enter the amount of HPRP grant funds expended for Financial Assistance and Housing
Relocation & Stabilization Services during the reporting period.  Also enter the cumulative value
expended for each activity type since the grant inception.

Remember that "Grant to Date" represents the time period from the date the grant started in
2009 until  September 30, 2012.  Therefore, the amounts entered in the "Total Grant to Date"
column should represent the total amount expended as of September 30, 2012.

Financial Information: Financial Assistance and Housing Relocation &
Stabilization Services

Homelessness Prevention Homeless Assistance Total Total

Expenditure Reporting Period Grant to Date Reporting Period Grant to Date Reporting Period Grant to Date

Financial assistance

Rental assistance 0 302,481 108,542 229,465 108,542 531,946

Security and utility
deposits

0 1,052 -3,415 41,550 -3,415 42,602

Utility payments 0 12,488 12,763 16,390 12,763 28,878

Moving cost assistance 0 0 0 1,866 0 1,866

Motel & hotel vouchers 0 0 0 0 0 0

Other costs attributable to
providing Financial
Assistance

0 0 0 0 0 0

Total Financial Assistance 0 316,021 117,890 289,271 117,890 605,292

Housing Relocation &
Stabilization Services

Case Management 0 0 0 0 0 0

Outreach and engagement 0 0 0 0 0 0

Housing search &
placement

0 0 0 0 0 0

Legal services 0 0 0 0 0 0

Credit repair 0 0 0 0 0 0

Other costs attributable to
providing Housing
Relocation & Stabilization
Services

47,731 156,578 27,506 193,511 75,237 350,089

Total Housing Relocation
& Stabilization Services

47,731 156,578 27,506 193,511 75,237 350,089
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Total Data Collection &
Evaluation

4,408 10,115

Total Administration 10,614 32,373

TOTAL 47,731 472,599 145,396 482,782 208,149 997,869
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22 Significant Program Accomplishments

OPTIONAL: Please describe any significant accomplishments achieved by
your program during the reporting period.

Maximum Characters: 2000

The City of Ontario was able to assist a total of 148 households with
Homelessness Prevention assistance and 52 households with Rapid Re-
Housing assistance throughout the life of it's HPRP programs.  Homelessness
Prevention clients had virtually a 100% success rate of being stably housed at
program exit.  Among the Rapid Re-Housing clients served was a population of
chronically homeless who had experienced homelessness over several years
with an average annual income of less than $4,000 and in many cases no
income.  The program achieved a success rate of 50% among this population
after providing medium-term rental assistance and intensive case management.
Some of the most difficult to house clients from this population group were able
to remain stably housed with no ongoing subsidy, and in some cases were
reunified with family members.
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23 Program Description

Describe the following elements of the HPRP program design and
implementation.

Include any changes made since the beginning of the program.

What barriers did you face with establishing effective outreach strategies
and targeting rapid re-housing assistance for persons who were literally
homeless?  Were you able to overcome these and, if so, in what ways?

The City of Ontario did not experience any barriers with outreach and targeting
rapid re-housing assistance.  This assistance was directed to individuals and
households who were literally homeless at the time the assistance was
provided, many of whom were already receiving a variety of homeless services
within our community.

What barriers did you face with establishing effective outreach strategies
and targeting homelessness prevention assistance for persons who “but
for” the assistance would have become literally homeless?  Were you able
to overcome these barriers and, if so, in what ways?

The City of Ontario did not experience any barriers with outreach and targeting
homelessness prevention assistance.  Our program established criteria and risk
factors that helped to ensure that the assistance was targeted to those
households who "but for" the assistance would have become homeless.

What changes were made to your HPRP program(s) during the past 3
years (e.g., changes in outreach and targeting, changes in eligibility
restrictions imposed locally, changes in providers based on performance,
etc.) and why?

After the first year of the program, the City of Ontario changed its rapid re-
housing program to provide medium-term direct financial assistance to
chronically homeless individuals.  This change was made in response to the
growing need in the community to find some longer lasting assistance to this
population.

What approach(es) did you use to ensure that program participants
received the right amount of assistance for the right amount of time?

The City of Ontario's Homelessness Prevention Program was targeted to
households who only needed a small amount of assistance to re-establish
stability after a crisis, such as unforeseen car repairs, income loss, or medical
expenses.  This approach allowed the City to serve more households who were
at risk of becoming homeless.  The Rapid Re-Housing Program was targeted to
homeless individuals who needed longer term assistance to help establish an
income stream, or stabilize their lives to reconnect with their support networks.

What strategies did you use that were most effective at increasing
housing stability?
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The City's programs aimed to provide an adequate amount of assistance to as
many households as possible while evaluating the assistance and programs
that would lead to housing stability.  The program experience found that the
aftercare services provided during/after assistance was provided resulted in
increasing housing stablity.

How will your HPRP program transition to ESG?  What will be the greatest
1-3 challenges and what is your approach to resolving them?

Although, the HPRP programs were deemed highly successful, the current
funding levels are insufficient to support a program of similar design with
intensive case management under ESG. The City is evaluating other funding
sources that may be utilized to provide medium to long-term rental assistance
for homeless individuals and families.
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24 Additional Comments

OPTIONAL:  You may use this space to provide any additional comments
on areas of the APR that need explanations.

Maximum Characters: 2000
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25 Submission Certification

HPRP Homeless Management Information System (HMIS) Data
Certification

As stated in the HPRP Notice, "The Recovery Act requires HPRP grantees
to report client-level data, such as the number of persons served and their
demographic information, in a Homeless Management Information System
(HMIS) or a comparable database."  The Notice further states, "HPRP
grantees and subgrantees providing financial assistance and services
directly will use the HMIS in the applicable Continuum of Care to collect
data and report on outputs and outcomes as required by HUD."

The purpose of this screen is to certify to HUD that grantees are compliant
with the HPRP Notice. The grantee should work with the HMIS Lead to
certify all information contained in this HPRP APR was generated by an
HMIS or a comparable database, where appropriate.

Please complete one (and only one) of the following:

All of the data on persons and households
served in this APR was pulled from an HMIS

Yes

Some of the data on persons and households
served in this APR was pulled from an HMIS

None of the data on persons and households
served in this APR was pulled from an HMIS

If all data contained in the HPRP APR was NOT pulled from an HMIS,
please explain why below:

 (Reasons may include DV agencies using a comparable database, etc.)
Maximum 2000 characters

The Name of the Authorized Grantee Official should be the same as
submitted in the HPRP Substantial Amendment, unless there has been a
change.

Name of Authorized Grantee Official Chris Hughes

Title/Position City Manager

I hereby certify that all the information stated herein is true and accurate. I
understand that HUD will prosecute false claims and statements and that
conviction may result in criminal and/or civil penalties (pursuant to 18 USC
1001,1010,1012;31 USC 3729,3802).
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Check for Certification X
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