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I.  Introduction 
 
  A.  What is Fair Housing? 
 
  Equal access  to housing  is  fundamental  to each person  in meeting essential 
needs  and  pursuing  personal,  educational,  employment  or  other  goals.  In 
recognition of equal housing access as a fundamental right, the federal and State of 
California  governments have both established  fair housing as  a  right protected by 
law.  Municipalities in receipt of Community Development Block Grant (CDBG) funds 
are required to develop and maintain a viable  fair housing program that prevents, 
educes,  or  eliminates  housing  discrimination  as  well  as  other  barriers  to  equal r
housing choice based on federal and state fair housing laws. 
 
  Federal fair housing laws prohibit discrimination in the sale, rental, lease or 
negotiation  for  real  property  based  on  race,  color,  religion,  sex,  national  origin, 
familial  status,  and  disability.  The  California  fair  housing  laws  are  built  upon  the 
federal  laws  and  add  marital  status,  ancestry,  age,  source  of  income,  sexual 
rientation,  and  “any  arbitrary  discrimination”  as  the  protected  categories  under 
he laws 
o
t
 
  Fair housing is a condition in which individuals of similar income levels 
in  the  same  housing market  have  a  like  range  of  choice  available  to  them 
egardless  of  race,  color,  ancestry,  national  origin,  religion,  sex,  disability, 
arital status, familial status, or any other arbitrary factor. 

r
m
 

What is an Impedimen

mpedimen

t to Fair Housing Choice? 
 
I
 

ts to fair housing choice are: 

♦ Any  actions,  omissions,  or  decisions  taken  because  of  race,  color, 
ancestry, national origin, sex, disability, marital status, familial status, or 
any  other  arbitrary  factor  which  restricts  housing  choices  or  the 
availability of housing choices; or 

♦ Any actions,  omissions,  or decisions which have  the effect  of  restricting 
housing choices or the availability of housing choices on the basis of race, 
color,  ancestry,  national  origin,  religion,  sex,  disability,  marital  status, 

 

familial status, or any other arbitrary factor; or 

♦ Policies,  practices,  or  procedures  that  appear  neutral  on  their  face,  but 
which  in operation deny or adversely  affect  the provision of housing  to 
persons in any protected class are also considered impediments.   

 

 

1



To  affirmatively  promote  equal  housing  opportunity,  a  community  must  work  to 
remove impediments to fair housing choice.  

B.  Purpose of   
 

Report

  In  compliance  with  federal  regulations,  the  City  of  Ontario  is  required  to 
produce  a  five‐year  strategic  plan  that  identifies  community  housing  needs  and 
resources  in  line  with  the  City’s  obligation  to  affirmatively  further  fair  housing.   
This Analysis of Impediments (AI) to Fair Housing Choice provides an overview of 
aws,  regulations,  conditions  or  other  possible  obstacles  that  may  affect  an 
ndividual   h s in  O he
l
i
 

or ousehold’s acces  to hous g in ntario. T  AI involves: 

♦ A  comprehensive  review  of  Ontario’s  laws,  regulations,  and 
administrative policies, procedures, and practices; 

♦ o aAn  assessment  f  how  those  l ws  affect  the  location,  availability,  and 
accessibility of housing;  

♦ onditions, An  assessment  of  c both  public  and  private,  affecting  fair 
housing choice; and 

♦ The  identification  of  possible  housing  barriers  and  the  City’s  actions  to 
overcome the effects of these barriers. 

 
The  scope  of  analysis  and  the  format  used  for  this  AI  adheres  to  the 
recommendations contained in the 1998 Fair Housing Planning Guide developed by 
the U.S. Department of Housing and Urban Development (HUD). 

 
 
 

C.  Organization of Report 

d as deThe Analysis of Impediments is  ivided into six sections  scribed below: 

oduction  defines  “fair  housing”  and  explains  the  purpose  of  the 
ort 

1. Intr
rep

   
2. Methodology  presents  both  qualitative  and  quantitative  data  that 

illustrates  the  demographic,  housing,  and  income  distinctiveness  of 
Ontario.  The  data  reflects  both  private  and  public  sources;  the 
relations i t ih ps among  hese var ables are discussed. 

3. Analysis  identifies  various  sources  where  impediments  may  exist, 
including  fair  housing  complaints  and violations  in Ontario. Trends  and 
patterns  of  impediments  to  fair  housing,  as  identified  by  public  and 
private agencies, are identified 

 

 
4. Potential  Impediments  to  Fair  Housing  Choice  analyzes  public  and 

private  activities  that  may  impede  fair  housing  choice  in  Ontario, 
including: 

2



 
♦
 

 Housing brokerage services and financing assistance for dwellings; 

♦ Public  policies  and  actions  affecting  the  construction  of  publicly 
assisted housing; and 

 
♦ Administrative  policies  concerning  community  development  and 

housing activities. 
 

5. Action  Plan  to  Address  Impediments  provides  conclusions  and 
recommendations  about  fair  housing,  including  possible  timelines  for 
remedy. 

 
6. Signature Page which includes the signature of the Chief Elected Official, 

and  a  statement  certifying  that  the  AI  represents  Ontario’s  official 
conclusions regarding impediments to fair housing choice and the actions 
necessary to address identified impediments. 

II. Methodology 

A.  Report and Data Source Preparation 
This  report  was  prepared  through  a  collaborative  effort  between  City  of 

Ontario  and  Inland  Fair Housing  and Mediation Board  staff  under  contract  to  the 
City  of  Ontario.    The  following  data  sources were  used  to  complete  this  Analysis.  
Sources of specific information are identified in the text, tables, and figures. 
 
    1.  Census Demographics 

p
♦ 
♦ e2005 Ontario Analysis of Im

♦ 

diments 
City of Ontario General Plan 
City of Ontario Zoning Code 

♦ g California Department of Finance (DOF) Population & Housin
Estimates 

♦ PCi Census Mapping Data/The Policy Map/Claritas software 
 
    2.  Housing Complaint Data 

♦ Statistical data compiled by Inland Fair Housing and Mediation 
Board  from 2006‐2009 

 
    3.  Other Demographical Materials 

♦ ber Inland Empire Quarterly Economic Report, January‐Decem

♦ 
2009‐2010 

d Governments (SCAG) sites 
♦ evelopment CHAS Data 

Southern California Associate

♦ 
Department of Housing and Urban D
Transit routes and schedules 

♦ City of Ontario website information 
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    4.  Public Housing D

♦ 

ata 
♦ ty, Section 8 data San Bernardino County Housing Authori

Mercy House 
♦ City of Ontario Subsidized Housing data 

 
    5.  HMDA Data 

♦ Home Mortgage Disclosure Act (HMDA) data regarding lending 
patterns in 2006‐2009   

  B.  Public Participation 
 
  Public  participation  is  actively  sought  by  jurisdictions  during  the 
Consolidated Plan/AI process  in order  to  identify  specific  concerns by  the general 
public which can provide insight to the City.   City staff distributed 10,000 surveys; 
pproximately 1,200 were returned.   The results were tabulated and forwarded to a
IFHMB for use in this AI.  The survey is included in the Appendix.   
 
  The  first  of  two  public  hearings  was  held  on  January  21,  2010.      Public 
comment  was  received  regarding  complete  streets.    No  comments  were  received 
regarding  fair  housing  issues  or  impediments.  The  second  public  hearing  was 
scheduled for April 1, 2010, and no public comments were received.  A fair housing 
resentation was included on the April 1st agenda for the purpose of discussing fair p
housing issues and impediments. 
 
  The Draft Analysis was  available  for public  review  for  a period of  30 days, 
beginning April 2, 2010 and ending on May 3, 2010.  Copies of this document were 
available  at  the  City  of  Ontario  Library,  215  East  "C"  Street,  Ontario,  CA;  City  of 
Ontario  Records Management  Department,  Ontario  City  Hall  Annex,  415  East  "B" 
treet,  Ontario,  CA;  City  of  Ontario,  Housing  and  Neighborhood  Revitalization 
gency, 208 West Emporia Street, Ontario, CA 

S
A
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III. Analysis 
 
  A.  Demographics 
 
  This section of the AI analyzes the demographic profile, income distribution, 
housing stock characteristics, and access to public transportation in Ontario.       The 
location  of  community  facilities,  such  as  group  homes,  in  relation  to  low  and 
moderate  income  areas,  is  also  analyzed.  By  assessing  this  information,  the 
development  of  housing  patterns  within  the  City  in  relation  to  race,  ethnicity, 
income, and other characteristics can be determined. This section details the various 
haracteristics that may affect the ability of households with similar income levels, 

a
c
in the same housing market, to have a like r nge housing choice.  
 
  Examination  of  the  demographic  characteristics  provides  some  insight 
regarding  the  need  for  and  extent  of  equal  access  to  housing  in  a  community. 
Factors  such as population growth,  age  characteristics,  and  race/ethnicity  all help 
determine  a  community’s  housing  needs  and  play  a  role  in  exploring  potential 
impediments to fair housing choice.  

1.  Population Growth 
 

Ontario was founded by George Chaffey in late 1881 and was incorporated as 
a  city  on  December  10,  1891.    The  City  has  grown  significantly  from  a  small 
agricultural‐based  community  to  a  large  metropolitan  city  of  173,701   over  a 
century  later. Located  in  the  Inland Empire area regionally and  in San Bernardino 
County specifically, the City has a total area of 49.9 square miles, with a population 
density  of  3,173.9  people  per  square  mile  (1,225.5/km).    City  governance  is 
provided by a  five member council/manager structure, with residents electing  the 
first ev

1

er Hispanic mayor in 2005.     
 
Like  its  neighbors, Ontario  experienced  tremendous housing  and  economic 

growth  within  the  past  five  years  (See  Table  1).    Low  interest  rates,  housing 
availability, and job opportunities provided the basis for an intensive growth period 
in  the  Inland Empire  region overall, providing Ontario opportunities  to  further  its 
objectives of becoming the premier regional business hub.    Its centralized  location 
within  the  Los  Angeles,  San  Bernardino,  and  Riverside  counties,  key  airport  and 
railway lines, and major interstate highways continue to enhance the City’s growth 
potential  and  ensure  its  continued  recognition  as  the  area’s  ‘Gateway  to  Southern 
California.’ 2 

 
Ontario’s  transformation  since  its  incorporation  has  documented  its 

progress.  Starting with a history primarily entrenched in the agriculture and dairy 
industries, the City moved into the manufacturing and defense industries just prior  

                                                 
1 California Department of Finance 
2 City website 
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and after World War II.     Today, Ontario’s  jobs are generated by the retail service, 
manufacturing,  transportation,  and  warehousing  industries,  which  support  the 
region’s diverse population.   

 
Table 1:  Growth Trends from 2004 through 2014 

 

*Estimated 2014/Claritas 
 
 
1
 

Figure  :    Population Growth Trends by Neighboring Cities  

 

 
Source:  U.S. Census/Claritas 
 
 
Ontario’s  residents  remain  youthful, with  the median  age  at  29.7  years,  up 

from  27.6  in  2005.      Gender‐wise,  the  City  supports  50.34%  males  and  49.66% 
females.   Thirty‐two percent (32%) of residents are under the age of 18, while nine 
percent  (9%)  are under  age 5.      Six  percent  (6%)  are over 65.    Sixty‐two percent 
(62%) of its population is in the 18‐64 working range, with 83,268 residents in the  

186,262 

0 

50,000 

100,000 

150,000 

200,000 

250,000 

2004 2009 2014

Fontana

Montclair

ONTARIO

Rancho

Upland

 

City  2004 2009 2014*
Percent Change 

2004‐2009  2009‐2014*
Fontana  154,800 174,280 200,699 13% 15%
Montclair  34,750 35,878 38,303 3% 7% 
ONTARIO  167,921 173,701 186,262 3% 7% 
Rancho Cucamonga  154,800 175,197 202,373 13% 16%
Upland  72,700 72,585 76,744 ‐4% 6% 
COUNTY  1,886,481 2,067,470 2,295,173 10% 11%
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workfo
figure (

rce.  Unemployment ranks at 8.5%, which is slightly higher than the County’s 
8%), and 76,189 residents were employed in 2008.3    
   
he racial and ethnic composition of the Ontario constituency demonstrates 

a remarkable diverse community: 
T

 
Table 2:  Race and Ethnic Composition 

 
Race  Percentage 

White  42
Black  6
Asian  5
American Indian/Alaskan Native  1
Native Hawaiian/Pacific Islander  .36
Some Other Race  40
Two or More Races  6
Hispanic  70 

 
Ontario  has  108,522  residents  between  the  ages  of  18  and  64.    Of  that 

number,  twenty‐four  percent  (23,583)  had  graduated  from  high  school;  twenty‐
eight percent (28,366) had some college; 8% have Bachelor degrees (8,063) and 3% 
ave  graduate  degrees  (2,758).    Almost  18%  of  Ontario  residents  had  some  high 
chool,
h
s  but had not graduated (17,585).4 
 

There  are  44,697  households  in  the  City.  5    Eighty  percent  (80%)  of  that 
number represents families, while 20% represents Non‐Family Households.   These 
percentages  have  not  changed  since  the  2000  Census.    However,  the  City  has 
experienced  a  shift  in  the  breakdown  of  these  family  units:    Fewer  numbers  of 
‘Married,  No  Children’  were  reported  (21%  in  2000  compared  to  12%  in  2008).  
Thirty‐two  percent  (32%)  of  the  households  contained  married  couples  with 
children,  down  8%  since  2000.    Thirty‐six  percent  (36%)  of  households  were 
comprised  of  Other  Families  (15,803),  up  60%  since  2000,  and  17%  of  the 
ouseholds are female head of households, up 30% since 2000.     The average size 
f a hou
h
o sehold is 3.62 compared to 3.27 in San Bernardino and 2.92 in California.   
 

There are approximately 47,566 housing units  in  the City.   Of  the occupied 
44,697 housing units,  58% of  the  units  are  owner‐occupied while  42% are  rental 
units.   About 6% of the units are vacant.   The median household income in the City 
is $55,108, compared to the U.S. median income of $60,133.    

                                                 
3 Bureau of Labor Statistics 
4 U.S. Census/American Fact Finder 
5 Ibid. 
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Figure 2:   Ontario and Adjacent Cities 
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A stribution 
 
  Housing  demand  is  affected  by  the  age  characteristics  of  a  community. 
Traditionally,  young  adults  prefer  apartment,  condominiums,  and  smaller  single‐
family units that are affordable.   Middle aged adults typically prefer larger homes as 
they begin  to  raise  families. However,  as  children  leave home,  older  seniors  often 
refer smaller, moderate‐cost condominiums, mobile homes, and single‐family units 

ge Di

p
with less extensive maintenance needs. 
 
  Ontario’s population is made up primarily of young adults in the homebuyer 
range.    While  the  number  of  ‘Under  Age  20’  category  remains  relatively  high 
compared  to  the  other  age  groups  listed  and Year  2000  figures,  this  number  also 
demonstrates that the number of families with children has remained stable within 
the City.    In  the Working Age Adults  category,  the  increase  in population between 
2000 and 2009 was 6%, which reflects a steady growth pattern based, in part, to the 
City’s  central  location  to  major  economic  and  transportation  industries.      The 
edian age of City residents continued an upward trend from 27.6 years in 2005 to 
9.7 years in 2009.  
m
2
 
 
F
 
igure 3:    Age Characteristics and Trends6 

 
 
           Note:  2014 figures are estimations         

   

 
6 The Policy Map 
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Table 3:   Age Groups 2000 through 2014 

 

Age Groups 
2000  2009  % 

Change 
2014*

Persons Percent Persons Percent Persons Percent

 
Under Age 18 

8‐64) Working Age Adults (1

Senior Adults (65+) 

 

Total 

59,454

89,231

9,322

158,001

38% 
5  6%

6% 

 

100% 

54,829

108,522

10,350

173,701

32%

62%

6%

100%

 
­6% 

6% 

NC 

56,695

116,619

12,948

186,262

30%

63%

7%

100%

*Estimated, American Community Survey.      NC = No change    

Race & Ethnicity 
The  racial  and  ethnic  composition  of  Ontario  residents  demonstrates  a 

diverse population.   White residents currently make up 42% of  its population, 6% 
are Black,  and 5% are Asian. American  Indian/Alaska Native  residents make up  a 
little over 1% (1.16%) of  its population, while  less  than 1% (.36%)  is made up of 
Native Hawaiian/Pacific Islander.  Forty percent (40%) are considered ‘Some other 
race’ and 6% are comprised of  two or more races.   Overall,  statistics demonstrate 
hat  70%  of  Ontario’s  population  is  considered  Hispanic,  with  that  number 
nticipated to grow to 76% by 2014.
t
a
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Table 4:    Race and Ethnicity 
 

Race  2000  2009  Percent  
Change Persons Percent Persons  Percent

 

 White

Black 

Asian 

Other 
American Indian / Alaska Native 

fic Islander Native Hawaiian/ Paci

wo or More Races T

 

Hispanic 

Non­Hispanic 

75,575

11,864

6,125

53,807

1,682

587

8,367

94,610

63,397

48%

8%

4%

   35%

1%

>1%

5%

60%

40%

 

72,817 

11,196 

7,971 

69,393 

2,010 

628 

9,686 

 

122,337 

51,364 

42%

6%

5%

40%

1%

>1%

6%

70%

30%

‐3% 

‐.08% 

30% 

27% 

52% 

15% 

17% 

 

30% 

‐23% 

TOTAL  158,738  100%  173,701  100%   

 
                                                 
7 PolicyMap/Claritas for 2009  
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F
 
igure 4:  Race and Ethnicity Populations 

 
        Source:  PolicyMap/Claritas for 2009 

 
        
  In  1990,  the  U.S.  Census  Bureau  reported  Hispanic  populations  as  an 
individual category.   The Department of Housing and Urban Development changed 
its data collection policy  in 2000 to recognize  the Hispanic culture as an ethnicity.  
s  such,  the  data  below  reflects  Hispanic  numbers  separately  since  HUD’s 
ategor
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A
c ization delineation; race numbers are counted separately.   
 

Overall,  Ontario  has  a  diversity  of  race  and  ethnicities  living  within  its 
boundaries.  The City has witnessed slight decreases in both its White and African‐
American  populations  in  the  past  nine  years.  Overall  population  numbers  have 
continued  to  rise,  as  has  the  number  of  individuals  who  classify  themselves  as 
‘Hispanic.’   As the City remains committed to addressing its objective of  furthering 
housing opportunities  to  income‐eligible households,  the  review of  statistical data 
does  not  support  the  lack  of  diverse  elements  across  the  board  for  minorities.  
Instead, one observation for the shift may lie in minority reporting itself.   Hispanic 
populations hesitate to be classified in the ‘White’ category and have vocalized their 
opinion  that  ‘Hispanic’  should  be  designated  as  a  ‘Race’  category  instead.    As 
respondents  are  asked  to  classify  themselves  in  the  category  that  best  fits  their 
backgrounds, Hispanics may choose the ‘American Indian’,  ‘Other’ or  ‘Two or More 
Races’  category  instead  of  ‘White.’    As  the  Ontario  area  was  heavily  settled  with 
migrati ns  from  the  south,  this  categorization  may  be  viewed  by  Hispanic 
populations as more accurate.    

o
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The decrease in the number of African‐American residents from the Ontario 
area  presents  a  different  outlook.    Presently,  census  tract maps  demonstrate  that 
Black residents are widely disbursed throughout the City, and household incomes in 
relation  to  other  minority  groups  do  not  adequately  address  the  decreased 
numbers.   A review of HMDA lending data demonstrates that  loans to the African‐
American  population  are  as  likely  to  be  approved,  or  denied,  as  often  as  other 
inorities  seeking  loans,  but  denials  still  occur  at  higher  rates  than  White 
pplicants.  The continual trend downward is noteworthy, however.   

 

m
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Figure 5:     Location of Races/Ethnicities  
Figure 6:     Location of White Population 
Figure 7:     Location of Black Population 
Figure 8:     Location of Hispanic Population 
Figure 9:     Location of Asian Population 
Figure 10:  Location of American Indian Population 
Figure 11:  Location of Pacific Islander 
Figure 12:  Location of Other (Including Two or More) Populations 
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2.  Household Characteristics 
 
  Household type and size, income level, the presence or persons with special 
needs, as well as other household characteristics, may affect a household’s access to 
housing.    According  to  the  2008  American  Community  Survey  data,  Ontario  has 
44,697 households,  out  of which 23% were married  couples  living  together;  32% 
were  married  couples  with  children;  17%  were  considered  female  head  of 
household,  and  23% were  Other  Families.    Individuals made  up  16%  of  all  Non‐
Family households.    The average household size was 3.62, up from the 2000 Census 
of 3.60 persons per household. The average family size was 4.03. 
 
Table 5:   Household Characteristics 

 
*Source:  U.S. Census/American Community Survey for 2008 
 
 
 

 

0 5,000 10,000 15,000 20,000

Non‐Family Households

Female Head of Household

Other Families

Married ‐With Children

Married ‐Without Children

HOUSEHOLD CHARACTERISTICS

2009

2000

Household Type 2000 2008 
Number Percent Number Percent 

Family Households   34,699 80 35,702 80 
     
   Married – No children    9,093 21     10,232 23 
   Married – With children 15,676 36  14,485 32 
   Other Families    9,930 23  10,985 23 
 
   Female Head of Household 

 
5,783 

 
16% 

 
7,554 

 
17% 

Non-Family Households   8,826 20 8,995 20 
     
  Single Persons   6,583 15 7,538 16 
  Non-Families   2,243   5 1,457   4 
     
TOTAL 43,525 100% 44,697 100% 
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  Large households are defined as having  five or more members and present 
themselves  as  a  special  need  group  because  the  availability  of  adequately  sized, 
affordable housing units is often limited.   In order to save for basic necessities such 
as  food,  clothing  and  medical  care,  low  and  moderate  income  large  households 
typically reside  in smaller units, resulting  in overcrowding. Families with children, 
especially those who are renters, may face discrimination or differential treatment 
n the housing market.   Some examples of discriminatory activities experienced by 
arger fami

arge Households

i
l
 

lies from landlords include: 

• Charging families a higher rent or security deposit than they normally 
d tear; would because of ‘anticipated’ additional wear an

• 
 

Limiting the number of children in a complex; or 

• Confining them to a specific location or choosing not to rent to families 
 

with children altogether.  
 

Ontario’s  average  household  size  in  2000  was  3.60.      By  2008,  Ontario’s 
average household size had increased to 3.62.  This increase is reflective of the City’s 
arger Hispanic population, which  tend to have  larger  family units  than other race 
roups.  Ontario has 18,996 families with four or more people in the family.
l
g
 

8    

S Parent Households 
 
  Single‐parent households often require special consideration and assistance 
as  a  result  of  their  greater  need  for  affordable  housing  and  accessible  day  care, 
health care, and other supportive services.  Because of their relatively lower income 
and  higher  living  expenses,  single‐parent  households  have  more  limited 
opportunities  for  finding  affordable,  decent,  and  safe  housing.      Single‐parent 
households,  especially  single  mothers,  may  also  be  discriminated  against  in  the 
rental  housing market  because  some  landlords  are  concerned  about  the  ability  of 
such households to make regular rent payments. As of 2008, 10,995 households in 
the  City were  comprised  of  single  parents,  up  11%  from  the  2000  year  reported 
numbers.   The number of  female heads‐of‐household was 7,554, up 31% from the 
2000 Census. 

ingle­

 
Disabled Persons 

  The definition of disability set forth in the Americans with Disabilities Act of 
1990  (ADA)  does  not  distinguish  between  type,  severity,  or  duration  of  the 
disability.  It states: 

 
8 U.S. Census/American Community Survey for 2008 
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(a) “a physical or mental impairment that substantially limits one or more of 
ndividual;   the major life activities of such i

(b)  a record of such impairment; or 

  (c) being regarded as having such an impairment” (P.L. 101‐336, Sec 12102) 

  The U.S. Department of Housing and Urban Development (HUD) utilizes yet 
another      definition  of  “disability”  in  determining  eligibility  for  certain      targeted 
housing programs. Vouchers made available  through such programs must be used 
by  people  with  disabilities  in  households  that  qualify  as  “disabled  households” 
according  to  HUD  regulations.  HUD  has  specific  definitions  for  a  person  with  a 
disability and for a disabled household: 

o A person with a disability is defined as an individual who: 
has a disability as defined in Section 223 of the Social Security Act; O

• is deter
which i

• R  
mined to have a physical, mental, or emotional impairment 

   
s:  
expected to be of long, continued and indefinite duration; AND

 substantially impedes his or her ability to live independently; 
AND  

y more  is of such a nature that such ability could be improved b
suitable housing conditions; OR  

• has a developmental disability as defined in Section 102 of the 
e ties Assistance and B o tD velopmental Disabili ill  f Righ s Act.   

Persons  with  disabilities  are  discriminated  against  in  the  housing  market 
because of their need for wheelchairs, home modifications to improve accessibility, 
or  other  forms  of  assistance.  Examples  of  discrimination  against  persons  with 
physical  and/or  other  limitations  include  refusing  to  rent  to  a  person  in  a 
wheelchair  for  fear  a  unit  might  be  damaged  and  prohibiting  service/therapy 
animals of disabled applicants because of a no‐pet policy.   According to Inland Fair 
Housing  and  Mediation  Board  (IFHMB),  housing  discrimination  against  persons 
with disabilities has remained the number one reported complaint within its service 
area  in  recent  years.    This  statement  remains  true  for  complaints  analyzed  by 
IFHMB for Ontario (See Table 16).    

 
 According to the 2000 Census, approximately 15% of Ontario residents over 
the  age  of  21  had  a  work,  mobility  or  self‐care  limitation.    The  City’s  Housing 
Element  documents  a disabled population numbering 20,881.    Thirty‐one percent 
(31%)  of  that  population  is  over  age  65.    However, due  to  challenges  to Census 
data collection of  the disabled community relating  to  institutionalized vs non­
institutionalized  counts,  more  current  data  since  the  2000  Census  is  not 
available.   
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Homeless Persons 
 
 The McKinney Vento Homeless Assistance Act (42 U.S.C. 11302) determines 
that a person is homeless if he or she lacks a fixed, regular and adequate nighttime 
residence and has a primary nighttime residence that is either a public or private 
shelter, an institution that provided temporary residence for individuals intended to 
be institutionalized, or a public or private location that was not designed for, or 
ordinarily used as, a regular sleeping accommodation for human beings.   
 
 The County of San Bernardino Human Services, Office of Homeless Services 
and CLA & Associates conducted the 2009 Point-In-Time Homeless Count & Survey 
Report and identified some of the contributing factors resulting in homelessness for 
the persons surveyed. The primary reasons for homelessness were identified as 
follows. 
 
 

1. Lost Job 
2. Alcohol or drug problem 
3. Domestic Violence 
4. Parents household fell apart 
5. Divorce or separation 
6. Argument, asked to leave last housing 

 
 

Ontario provides support services to several agencies providing homeless 
services, including Mercy House and Foothill Family Shelter, with the goal of self-
sufficiency.   In addition, Ontario is working with Assisi House to provide 
transitional living housing, and is working to provide permanent affordable housing 
through the County’s Section 8 Housing Voucher program.  The City also contracts 
with the House of Ruth to provide emergency shelter services and transitional 
housing to battered women and Inland Valley Council of Churches to provide a food 
security program.  
 

Ontario addressed the issue of homeless prevention through its Homeless 
Services Continuum of Care (CoC) program. The purpose of this long-range program 
is to work with County, local non-profit and emergency service agencies to 
encourage homeless residents to utilize established resources that are focused on 
providing safe havens and basic necessities while addressing ways in which indigent 
individuals/families can move from homeless to self-sufficiency.  These services 
include a total of 160 beds and 41 units of available housing for this purpose. 
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3.  Income Profile 
 
  Household  income  is  the  most  important  factor  affecting  housing 
opportunity, determining a household’s ability  to balance housing costs with basic 
necessities of  life. While economic factors that affect a household’s choices are not 
fair housing  issues per  se,  the  relationship between household  income, household 
ype, race/ethnicity and, other factors often create misconceptions and biases that 
aise fa s n n
t
r ir hou ing co cer s. 
 

Since  2000,  the  median  income  for  San  Bernardino  County  increased 
$14,509,  representing 35% growth  rate.    Similarly,  the  City  of Ontario  has  seen  a 
comparable increase in its median income.    

 
In relation to surrounding municipalities, Ontario’s annual median household 

income  projections  are  similarly  based.    The  median  income  for  Ontario  was 
$57,184, up from $42,452 in 2000.     This represents a 10% increase over the state 
($52,175)  and  a  slight  increase  over  the  County  number  ($56,575).      The  City  of 
Montclair reported an annual median household income of $58,094, while Fontana’s 
number was slightly higher at $62,914.  The City of Upland was higher, at $67,803, 
and Rancho Cucamonga  reported  the  highest  annual median  income,  at  $79,455.9  
Figure 13 represents local annual median incomes by City for 2008. 

 
 

F
 
igure 13:  Annual Median Incomes by Surrounding Cities 
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9 SANBAG Inland Empire Quarterly Report, October 2009, cited from Dataquick, U.S. Census Bureau, 
Economics & Politics, Inc. 
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According  to  2009  estimates10,  the  median  household  income  of  Ontario 

residents  was  $55,108,  compared  to  the  San  Bernardino  County’s  average  of 
$55,478  and  the  U.S.  average  of  $60,133.    For  families,  that  number  increased  to 
$60,016 compared to the County median of $63,327 and the State’s median family 
income  of  $70,420.      Forty‐five  percent  (45%)  of  households  received  annual 
earnings of less than $50,000 while 18% had annual incomes of less than $25,000.   
ver 83% of  households  earn below $100,000.   Ontario  is  a  city of  higher  annual 
ncomes, as evidenced in Figure 14: 
O
i
 
 
Figure 14:  Household Annual Income for 2008 
 

 
Source:  P aolicyMap/Cl ritas 
 

The  per  capita  income  for  all  Ontario  residents  is  $20,008,  lower  in 
comparison to San Bernardino County ($22,243).   In comparison, Figure 15 on the 
following  page  shows  the  distribution  of  household  income  among  race/ethnicity 
populations: 
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10 Claritas estimates, The Policy Map and U.S. Census Bureau, American Fact Finder 
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Figure 15:  Annual Household Income by Race/Ethnicity  

 

 
               Source:  American Community Survey for 2008 
 
M Employers 
 
  The  City  of  Ontario’s  employment  sectors  are  diversified.    Ontario’s  main 
population‐servicing  sectors  are  logistics/transportation,  retail  trade, 
manufacturing, and contracted help agencies.

ajor 

11   The City’s  access  to  railroad  lines 
(Union  Pacific  and  Burlington Northern/Santa  Fe), major  interstate  freeways  (10, 
15,  and  60)  and  three  airports  provides  attractive  opportunities  for  businesses.  
Table 6 below outlines employment figures as well as the largest employers in the 
City. 
T

 
able 6:   Employment Figures:  2006­2008 and By Industry 

Year  2006  2007  2008 
Employed  78,115  77,698  76,189 
Unemployed  4,239  4,945  7,079 
In Labor Force  82,354  82,643  83,268 
Unemployment Rate  5.1  6  8.5 

 
While  the  area’s  employment  income  opportunities  increased  with  its  rise  in 
housing, overall  increases  in goods and services  inherent with a growing economy 
did not provide additional payroll  increases  throughout  the  Inland Empire  region.    
s a result,  families experienced modest gains  in their standards of  living, but still 
elied on two‐income purchasing power.   
A
r
 
                                                 
11 City of Ontario, Administrative Services Agency, Statistical Section 
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Industry  Number 
Employed 

% Employed 

Logistics/Transportation  21,550 20.84 
Retail Trade  17,920 17.33 
Manufacturing  15,586 15.07 
Help Agency  15,289 14.79 
Construction 5,383 5.21 
Education  4,871 4.71 
Other Services  3,840 3.71 
Business Services  3,800 3.68 
Engineering and Management 3,127 3.02 
Financial Institution/Insurance/Real Estate 3,105 3.00 
Hotels/Entertainment  2,341 2.26 
Agriculture  1,840 1.78 
Health Services  1,692 1.64 
Utilities  1,311 1.27 
Government Agencies  1,138 1.10 
Aerospace  603 .58 
    TOTAL  103,396  100% 

 
 
            Major Employers: 
 
 

Employer  Number of 
Employees 

LA/Ontario Airport  7,690 
United Parcel Services (UPS)  3,500 
Pro & Sons Inc.  1,575 
Cardenas Markets  1  ,275
MAG Instruments, Inc.  900 
CVB Financial Corporation  719 
McC Development Corporation  718 
ICEE Company  700 
ALFA Leisure, Inc.  680 
Burns International Security  650 
Marriott International Hotel  624 
Mitsubishi Cement Corporation  619 
DPI West  576 
Pharris, CL Sand & Gravel, Inc  560 
Toyota North America  530 
SafariLand Ltd., Inc.  520 
Sketchers, USA  500 
Superior Building Products  500 
US Merchants Financial Group, Inc.  500 

  Source:  City of 
   

Ontario Website: www.ci.ontario.ca.us 
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In analyzing income profiles, households are grouped into specific categories 
by  income  and  housing  tenure  by  the  U.S.  Department  of  Housing  and  Urban 
Development.    Income  categories  are  determined  as  a  percentage  of  the  median 
family  income  for  the  Riverside/San  Bernardino/Ontario  Metropolitan  Statistical 
rea  (MSA)  adjusted  for  household  size.    The  four  categories  are  extremely  low, 
ery low, low, and above income.

 

A
v
 

12  The limits established by HUD for 2009 are: 

Table  2009 Income Limits  7:    HUD
 

Category  1  
Person 

2
Person 

3
Person 

4
Person 

5
Person 

6
Person 

7  
Person 

8
Person 

         
Very Low Income (30%) 14,000  16,000 18,000 20,000 21,600 23,200  24,800  26,400
Low Income (50%)  23,300  26,650 29,950 33,300 35,950 38,650  41,300  43,950
Low‐Moderate  Income 
80%) ( 37,300  42,650  47,950  53,300  57,500  61,850  66,100  70,350 
 
 

Because Ontario’s working population  is  younger,  household  income  in  the 
City does not vary greatly by household type.   Ontario has a considerable number of 
larger households (5 or more), and only one of its race groups (Pacific Islander) has 
nnual  household  earnings  less  than  $25,000.    It  is  noted  that  only  a  small 
opula
a
p tion lives within City boundaries. 
 

Households with lower incomes, including extremely low incomes, are more 
ikely  to  spend  a  significant  amount  of  their  incomes  on  housing  or  live  in 
vercrowded conditions.   Household income distributions are noted below: 
l
o
 
 
Table 8   Household Income Dist:

 
ribution 

Household Income Distribution

Inc e ome Rang   Married 
Couples  % 

Nonfamily 
HHLDs  % HHLDs  %  Families  % 

<$10,000  1,475 3.3 1,106 3.1 297 1.2  702 7.8
$10,000  $14,999  1,788 4.0 912 2.6 321 1.3  1,016 11.3
$15,000  $24,999  3,665 8.2 2,463 6.9 1,087 4.4  1,331 14.8
$25,000  $34,999  4,872 10.9 3,606 10.1 2,150 8.7  1,340 14.9
$35,000  $49,999  7,172 16.0 5,891 16.5 3,831 15.5  1,538 17.1
$50,000  $74,999  9,943 22.2 8,211 23.0 6,104 24.7  1,538 17.1
$75,000  $99,999  6,794 15.2 5,677 15.9 4,176 16.9  702 7.8
$100,000  $14 99 9,9 6,709 15.0 5,819 16.3 4,918 19.9  658 7.2
$150,000  $19 99 9,9 1,430 3.2 1,321 3.7 1137 4.6  90 1.0
$200,000  UP  849 1.9 714 2.0 692 2.8  80 0.9

TOTAL  44,697 100 35,702 100 24,713 100  8,995 100
Source:  U.S. Census, American Fact Finder 

 

                                                 
12 Department of HUD Income Guidelines 
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In  2008,  the  number  of  lower‐income  households  (those making  less  than 
$25,000) was 15.5 % (6,928).   Family households were similarly situated at 12.6% 
(4,481).  Seven percent (7%) of married couple households made less than $25,000, 
while the Non‐Family category had the highest number of households (33.9%) that 
made  under  $25,000  (3,049).    “Other”  households  consist  of  non‐senior  persons 
living alone or unrelated persons living together, such as students, younger adults, 
and unrelated persons doubling up.   

 
Table 9:  Poverty Status by Race/Ethnicity  
 

Race/Ethnicity  Total 
Population* 

% of Total 
Below 
P y overt

Number 
Below 
P  overty

 
White 

 
Black 
American Indian
Asian 
Pacific Islander 
ome Other 
wo or More 
S
T
 
T
 
OTAL 

Hispanic 

7  
1  
2,817
1,196
2  ,020
7,971 

6  
628 
9,393
9,686 
 

 
161,401 

103,783 

7.7% 
6.7% 
‐‐ 

12.9% 

1  
‐‐ 
3. %
6.0% 
3

 
 
 

12.1% 

 
, 74  85
810 
‐‐ 

1,086 

8  
‐‐ 
,8 6
567 
3

 

 
16,156 

12,603 
              *Population for whom poverty status is determined/American Community Survey for 2008 

 
 

4.  Housing Profile 
 
  From 2000‐2009, California’s population increased by 11% while the City of 
Ontario’s population increased by 10% (15,694).    With  the  housing  crisis  hitting 
the San Bernardino/Riverside region the hardest, housing affordability in Southern 
California’s Inland Empire region transitioned.  While the housing market remained 
trong  throughout  2000‐2007,  Ontario’s  Housing  Element  focused  on  preserving s
affordable housing units.    
 
  A housing unit is defined as a house, an apartment, a mobile home or trailer, 
a group of rooms, or a single room occupied as separate living quarters, or if vacant, 
intended  for  occupancy  as  separate  living  quarters.  Separate  living  quarters  are 
those  in  which  the  occupants  live  separately  from  any  other  individuals  in  the 
building  and  which  have  direct  access  from  outside  the  building  or  through  a 
ommon  hall.  For  vacant  units,  the  criteria  of  separateness  and  direct  access  are 
pplied to the intended occupants whenever possible. 
c
a
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Table 10:   Housing Growth ­ 2004­200813 
 

 
Between 2004  and 2008,  the  housing  stock  in  the City decreased by 1,153 

units,  from 45,850 units  to 44,697.   This decrease  is primarily associated with  the 
removal of substandard housing.   Due to current economic conditions, the number 
of  new  housing  stock  is  not  expected  to  increase  significantly.    Because  older 
housing  stock  requires  higher  maintenance,  the  potential  for  increased  housing 
complaints becomes greater.  Ontario’s Housing Element describes areas of concern, 
including neighborhoods near the Ontario International Airport, and has identified 
reas requiring major rehabilitation.  Twelve percent (12%) of Ontario’s stock have 
een built since 1990. Listed below is Ontario’s housing stock: 
a
b
 
T
 
able 11:  Age of Housing Stock 

 
Year Built  Number  Percent 
Before 1940  2,136 4%
1940‐1949  2,923 7%
1950‐1959  7,089 16%
1960‐1969  5,757 13%
1970‐1979  10,089 22%
1980‐1989  11,614 26%
1990‐2000  5,516 12%
 
  TOTAL  45,124  100% 

   
 

  The Southern California Associated Government’s  (SCAG) goal  for Ontario’s 
future  housing  needs  allocation  is  set  at  7,661  additional  units.    These  units  are 
directed  at  low‐and  moderate‐income  populations.    Based  upon  future  economic 
circumstances and governmental allocation of funds, the construction of additional 
housing units may be delayed. 

                                                 
13 U.S. Census 2000; American Programs Survey; Department of Finance 
 

City 2004 2008 
2004-2008
% Change 

 
        Ontario 
        Fontana 
Rancho Cucamonga 
        Upland 
 
      COUNTY 

45,850 
41,163 
48,964 
25,848 

 
632,267 

              44,697 
              45,797 
              52,121 
              25,726 
 
            679,169 

 
-3% 
11% 
6% 

<1% 
 

7% 
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Tenure 
 
  The  tenure  distribution  (owner  versus  renter)  of  a  community’s  housing 
stock influences several aspects of the local housing market. Residential mobility is 
influenced  by  tenure, with  ownership  housing  evidencing  a much  lower  turnover 
rate than rental housing.   Low vacancy rates reflect a combination of housing cost 
burdens, market demand, and high housing prices.   An  ‘ideal’ vacancy rate  for this 
region  is  listed  as  2.7%  in  the  Census,  but  is  considered  higher  (3.5%)  in  SCAG’s 
analysis.14   Housing overpayment  is generally more prevalent among renters  than 
among  owners.      Tenure  preferences  are  primarily  related  to  household  income, 
composition, and age of the householder.   
 
 
Table 12:   Housing Stock Mix:   2004­2008 
 

 Source:  American Community Survey for 20

 
 The  table  above  summarizes  the  occupied  housing  units  by  tenure  and 
bedroom size.     While four percent (4%) of existing housing units were built since 
2000, an analysis of the bedroom mix for the housing stock indicates an inadequate 
supply  of  larger  rental  units  with  three  or  more  bedrooms  for  Ontario’s  larger 
renter  households.      In  2008,  only  1,088  large  renter‐households  (4  or  more 
bedrooms) were available in the City and 12,764 rental units with three bedrooms.  
Reasonable numbers of vacant units in the housing market play an important role in 
stabilizing housing prices.        If the current number of vacant units is less than the  

08 

Housing Type  2004  2008 

 
l
 

Single‐Fami
ched
ched 

y 
    Deta
   Atta 
Total 

y 
 

l
 

Multi‐Fami
Units
nits 

    2‐4 
   5+ U 
Total 

es & Other 
 
Mobile Hom
 
Total Units 
 
Total Occupied 
     Owner‐occupied 
     Renter‐occupied 

 No. of Units 
 
        27,209 
         3,649 
       30,858 
 
 
 
 
          3,964 
         8,893  
        12,857 
 
          2,135 
 
         45,850 

  
 
                        
         25,063 
         18,462 

No. of Units 
 
     26,237 
      3,173 
    29,410 
 
 
 
 
       5,230 
      8,180  
     13,410 
 
       1,877 

4,697 
 
 

 

                                               
14 Regional Housing Needs Assessment Analysis, 2007/Construction Industry Research Board, 2000-
2008, Southern California Association of Governments 

    4
 
     
     25,927 
     18,770 

%  alof Tot  
 

    3%
 13% 

 

    5% 
 
 

  32% 
         ‐9%   

   4% 
 

  12% 
 
         ­3% 
 
 
          3% 
          2% 

Vacancy Rate  3.3%  6%   

34



 

 

 
 
normal number of vacant units,  the current housing demand will be stronger than 
the  current  housing  supply.   Ontario’s  vacancy  rate  at  6%  is  expected  to  increase 
ue  to  the  economic  conditions  which  have  resulted  in  higher  unemployment 
umbe
d
n rs throughout the region. 
 

 While there appears to be sufficient supply of rental units to accommodate 
smaller 3‐person families in Ontario, the need for larger units to accommodate the 
increasing  number  of  larger  families  is  the  key  concern.    Ontario’s  rental  stock 
remains affordable to the 15% of households earning lower incomes.  However, the 
lack of affordable rental units, in particular units that accommodate larger families, 
can lead to problems of overcrowding and overpayment. 
 
Table 13:  Bedroom Mix by Tenure: 2008 
 

Bedroom Owner Renter Total 

 
0 
 

1 
 

2-3 
 

4 or more 

  156 
 

                 493 
 

             16,567 
 

8,711 

    244 
 

  4,674 
 

12,764 
 

 1,088 

 
 402 

 
5,185 

 
          29,321 

 
 9,789 

Total 25,927 18,770 44,697 

         Source:  American Community Survey 
 
 
Overcrowding 
 
  Overcrowding occurs when housing costs are so high relative to income that 
families have to reside in small units or double‐up to devote income to other basic 
needs  of  food  and  medical  care.  Overcrowding  also  tends  to  result  in  increased 
traffic, deterioration of homes, a shortage of on‐site parking, and increased housing 
omplaints.  Maintaining  a  reasonable  level  of  occupancy  and  alleviating 
vercro
c
o wding is an important contributor to quality of life. 
 
  Overcrowding  rates  also  vary  significantly  by  income,  type,  and  size  of 
household.  Generally,  low  and  moderate  income  households  and  large  families 
experience a disproportionate share of overcrowding.     As housing prices increase, 
overcrowding may also increase among low and moderate income families. Not only 
does overcrowding create problems  for  those  families  living  in  inadequately  sized 
units, overcrowding also results in a greater and more rapid deterioration of homes 
and  rental  units  than  would  otherwise  occur.  As  a  result,  some  landlords  or 
partment  managers  may  be  more  hesitant  about  renting  to  large  families  thus 
aking access to adequate housing even more difficult. 

a
m
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Figure 16:   Occupants with a Housing Cost Burden 
                        Percent paying 30% or More of Income for Housing 
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Housing Costs 
 
  Housing problems are directly related to the cost of housing in a community. 
If  housing  costs  are  relatively  high  in  comparison  to  household  income,  a 
correspondingly high prevalence of  overpayment and overcrowding occurs.      This 
section  evaluates  the  affordability  of  the  housing  stock  in  Ontario  to  low  and 
moderate  income  households.  An  emphasis  must  be  made,  though,  that  housing 
affordability alone  is not a  fair housing  issue.  It  is only when housing affordability 
issues  interact  with  other  factors  covered  under  the  fair  housing  laws  such  as 
ousehold  type,  composition,  and  race/ethnicity  that  fair  housing  concerns  may 
rise. 
h
a
 
Owner­Occupied Housing 
 
  According to information from the Quarterly Economic Report15, the median 
home  price  in  Ontario  in  2009  was  $201,597  for  existing  homes,  compared  to 
$140,000  in 2000, with  the  average monthly payment  at  $1,044.16    This  is  higher 
han that of  the County  in 2009 ($134,000) and 2000 ($131,500) respectively, but 
own 7
t
d 0% from the 2007‐2008 reporting year.   
 

For  new  homes,  the  median  home  price  is  listed  at  $348,957  for  October 
2009, with an average monthly payment of  $1,808.   The  following programs have 
been  designed  to  increase  homeownership  opportunities  for  very  low,  low,  and 
moderate  inco s 
include: 

me  individuals  and  are  available  within  Ontario.    These  program

• Extra Credit Teachers Program and Police Assistance Loan Program 

• es 
• Officer/Teacher/Fireman/Emergency Technician Next Door Program 

Other programs through Neighborhood Partnership Housing Servic
• OPEN House and HOME Down Payment Assistance Loan Programs 

                                                 
15 Inland Empire Quarterly Economic Report, October 2009, by John Husing 
16 Based upon 3% down, 30-year term @5.07% interest 
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he  figure below demonstrates  the  financial effect  the economic crisis has had on 
xisting home prices in the Ontario area:  
T
e
 
Figure 17:   Median Home Price in 2008 to 2009 
 

 

 

Source:  SANBAG Report   Quarterly Economic   for October 2009 
 

Ontario  has  received  federal  funding  to  support  stabilizing  its  housing 
community  through  the  Neighborhood  Stabilization  Program  (NSP)  and 
Homelessness  Prevention  and  Rapid  Re‐Housing  (HPRP)  Programs.    Ontario  has 
designe funded with NSP funds as follows: 
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d activities 
 
NSP Funds: 

 
1. Acquisition  and  substantial  rehabilitation of  rental multi‐family units  to 

be used as affordable rental project s for very low and moderate income 
eless Continuum of Care. 

 

households as part of the Ontario Hom
 

Homeless Prevention/Rapid Re‐Housing:  
 
Ontario  has  designed  HPRP  funded  activities  to  prevent  homelessness 
and/or rapidly re‐house homeless individuals and/or families as follows: 

1. Provide  case  management,  outreach  and  engagement,  and  housing 
 

stabilization  services  for  those  who  are  homeless  and  those  at  risk  of 
becoming homeless. 

2. Provide direct financial assistance for homelessness prevention and rapid 
re‐housing.17 

 
                                                 
17 City of Ontario HPRP 2008-2009 One-Year Action Plan, May 13, 2009 
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Renter­Occupied 
 

Many  former  homeowners  are  becoming  renters  as  a  result  of  the 
foreclosure  process.    Traditionally,  the  region  would  experience  higher  monthly 
rents as demand for rental housing exceeded supply; this condition was witnessed 
in  the  1990‐2000 period.   However,  as  single‐family  units  are  being purchased  in 
record numbers for investment purposes, the anticipated increase in area monthly 
rents  has  not  occurred,  and monthly  rents  are  holding  steady.      The  average  fair 
market  rent  for  a  two‐bedroom  unit  in  Ontario  is  $1,155  compared  to  San 
Bernardino County at $1,125.18   Since a family should not spend more than 30% of 
its  income  on  rent,  the  average  working  family  needs  to  earn  $22  per  hour    or  
$46,000/annually  in  order  to  afford  the  fair  market  rent.  Despite a raise in the 
minimum wage in California, two‐income households making the minimum wage of 
$8.00 per hour would each have to work more than 55 hours per week to meet this 
housing necessity. 

 
Figure 18:  Gross Rental Costs 
 

 
R  Assistance Program 
 
  Ontario  works  with  the  County  of  San  Bernardino’s  Housing  Authority  to 
assist  very  low  income  individuals.    Approximately  350  Section  8  vouchers,  15 
ouseholds  participating  in  the  Family  Self‐Sufficiency  Program,  and  186  units  of 
roject‐based assistance are available for this income population within Ontario.   

ental

h
p
 

 
18 Final FY2009 Fair Market Rent Documentation, Department of HUD/datasets 
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Mobile Homes  
 

Mobile  home  living  remains  one  of  the  most  affordable  means  by  which 
ownership can be obtained.   Mobile home parks provide amenities available  to all 
residents, provide landscaping and common area maintenance, and offer a sense of 
security and community to senior citizens.  In 2008, 12% of Ontario’s housing units 
were m e eobil  hom s. 

5.  Public Housing/Affordable Housing Projects 
The  City  also  provides  more  than  1,800  units  of  subsidized  housing 

affordable  to  extremely  low,  very  low,  low,  and moderate  income  households.  19  
These projects, including assisted units, are listed below: 

 
T
 
 

able 14:  List of Public Housing Units 

                                         
 of Ontario Policy Plan/Housin19 City g Element Tec rt Hhnical Repo -49 

Project Name 
Unit  
Type 

Total Units/ 
Assisted 
Units 

Funding 
expiration
dates 

Assisi House  Family  9/7  2015 
Cambridge Square  Family  125/50  02/2059 
Casitas Apartments  Family  253/48  04/2061 
Chicon Property  Family  3/3  2025 
Cinnamon Ridge Apartments  Senior  101/101  08/2026 
Estancia/Vineyard Apartments  Family  152/85  08/2026 
Cedar Villas  Senior  136/123  03/2024 
Landmark at Ontario  Family  469/71  11/2061 
Mission Oaks  Family  80/80  05/2025 
Mountain View Senior/Phase 1  Senior  86/86  02/2058 
Mountain View Senior/Phase 2  Senior  20/20  2062 
Grove Apartments  Senior  101/100  02/2011 
Guadalupe Residence  Family  15/14  2015 
HOGI  Family  6/6  2057 
Palm Terrace Co‐op Phase 1  Senior  91/90  08/2060 
Palm Terrace Co‐op Phase 2  Senior  48/47  08/2064 
Ontario Townhomes  Family  86/86  02/2011 
Summit Walk  Family  78/78  01/2061 
Park Centre  Family  404/101  12/2060 
Summit Place  Family  75/75  01/2061 
Seasons at Gateway  Senior  80/80  06/2052 
Vintage Apartments  Family  300/45  04/2062 
Waterford Court  Family  165/50  02/2059 
Waverly Place  Family  155/62  02/2059 
Woodside II  Senior  60/60  02/2059 
Woodside III  Senior  84/84  02/2059 
The Colony Apartments  Family  160/159  2064 
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 Ontario’s commitments  to  identify, address, and support  low and moderate 
income  individuals  and  families  is  unique  compared  to  other  similarly‐situated 
municipalities.  Ontario has conducted in‐depth studies to determine housing needs 
for  all  special  needs  groups  (i.e.,  disabled,  families  with  children,  single  family 
households, battered women, and seniors) and the City’s willingness to meet those 
needs  despite  current  economic  conditions  is  noteworthy.    The  City  has  made 
considerable  efforts  in preserving and maintaining many of  its  affordable housing 
projects  and  based  upon  population  growth  figures  representing  larger  family 
ousing  needs,  Ontario  will  need  to  review  these  needs  as  the  City  continues  to  
xpand its programs.  
h
e
 
Transit Accessibility 
 
  Public transit is an important consideration in communities that have higher 
numbers of low and moderate income individuals and families.  This is particularly 
true  of  communities  with  larger  senior  citizen  or  disabled  populations.  
Communities  must  consider  ways  in  which  people  who  cannot  afford  personal 
ransportation or who elect not to drive can travel with relative ease between work t
sites, health care facilities, shopping, and recreational activities.   
 
  Ontario’s  close  proximity  to  the  Ontario  International  Airport,  Amtrak, 
Metrolink,  and  bus  routes  assist  residents  to  live  independently.    Omnitrans,  the 
City’s  primary  bus  service,  operates  throughout  southwestern  San  Bernardino 
County,  and  has  connector  routes  that  provide  access  to many  of  the  local  cities’ 
work,  shopping,  and  health‐related  facilities.  Omnitrans  operates  three  types  of 
transit  services  for  residents,  including  fixed  route  services,  services  for  impaired 
individuals  who  are  unable  to  utilize  regular  bus  service  (Access),  and  Omnilink, 
hich provides curb‐to‐curb services to disabled people.  Bus routes are included in 
he App
w
t endix. 
 

Bus routes are currently designed to meet the needs of lower income riders 
with locations within ½ mile of assisted housing projects.  In addition, major transit 
lines  also  provide  services  to  many  of  the  major  employers.      Passes  can  be 
purchased on a multi‐day or monthly basis at reduced rates.  
 
 

B.  Housing Discrimination Statistics 
 
  This  section  provides  an  overview  of  the  current  fair  housing  profile  in 
Ontario including a description of fair housing services currently being provided in   
he city. Recent  fair housing complaints and violations are evaluated  to determine                    
rends or patterns of impediments to fair housing in the city. 
t
t
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1. Landlord/Tenant Services 

 
Ontario contracts with Inland Fair Housing and Mediation Board (IFHMB) to  

provide  Fair  Housing  services,  Landlord/Tenant  mediation  services  (including 
mobile  home),  and  Senior  Services  to  city  residents.    Information  gathered  from 
IFHMB’s  statistical  intake  information  show  that  the  number  of  landlord/tenant 
complaints  is  increasing  each  year.    All  Ontario  residents  calling  in  for 
andlord/tenant  issues  are  advised  of  their  fair  housing  rights  under  both  federal l
and state law. 
 
  IFHMB  assists  residents  with  landlord/tenant  issues  such  as  rights  and 
responsibilities, evictions, rent increases, repairs, etc.  Statistical intake information 
depicted  in  Table  15  shows  that  the  number  one  call  received  by  IFHMB  is  for 
evictions.  Calls regarding evictions are also increasing each year.  During fiscal year 
2007‐2008, evictions comprised 31% of all calls received.  During fiscal year 2008‐
009,   eviction calls  increased to 42%;  it  is projected that eviction complaints will 
ake up 46% of all calls received by IFHMB during fiscal year 2009‐2010.   

2
m
 
Table 15:     Landlord/Tenant Statistics – City of Ontario 
 
Category  Fiscal Year  

 2007-2008 
Fiscal Year  
 2008-2009 

Current Fiscal Year 
 2009-2010 (6 mos.) 

Landlord/Tenant Complaints 457 501 275 

Evictions 143 211 77 

Rights and Responsibilities 159 122 77 

Repairs 76 73 31 

Rent Increase 41 20 9 

Security Deposit 38 67 25 

Illegal Entry 0 3 2 

Neighbor 0 3 2 

S
 

ource: IFHMB Intake Statistics 

  
This trend of increased complaints regarding evictions is strongly related to 

the  current  economy  and  the mortgage  crisis.    Homeowners who  are  losing  their 
homes to foreclosure are subject to eviction and are now entering the rental market. 
IFHMB conducts default and foreclosure counseling.   During the counseling session, 
review  of  loan  documents  with  clients  frequently  reveals  predatory  lending 
practices.    The  difficult  task  of  addressing  those  predatory  lending  issues  begins, 
many  times, with referrals  to  the Department of Housing and Urban Development 
(HUD), the Department of Justice (DOJ), or the Attorney General.   
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O ree, Multi‐Housing Task force.  
   
  Outreach  –  IFHMB  conducts  fair  housing  programs  on  local  radio  and 
television  stations  in  English  and  Spanish,  providing  periodic  public  service 
announcements.    Participation  in  local  informational  fairs  and  home  shows  by 
IFHMB  provides  fair  housing  information  to  the  public.  IFHMB  distributes 
informational brochures  and  flyers  throughout  the City of Ontario and  the  region.  
IFHMB produces  the  Fair Housing Quarterly Newsletter,  distributed  by  email  and 
direct mail, which provides fair housing information to both landlords and tenants.  
Fair  housing  presentations  are  made  to  public  and  private  agencies  and 

 
 

The homeowners who are now entering the rental housing market are doing 
so,  in  many  instances,  without  a  clear  knowledge  of  landlord/tenants  rights  and 
responsibilities.    Many  of  these  prior  homeowners  have  lived  in  their  homes  a 
number of years, and they are out of touch with the renting process.  This factor has 
made an impact on the present landlord/tenant program and will greatly impact the 
need for  landlord/tenant services for Ontario and the region in the future.    IFHMB 
estima es that calls for landlord/tenant services in Ontario regarding evictions and 
rights a e   

t
nd r sponsibilities will continue to increase.  
 
The  foreclosure  crisis  and  the  economy  have  also  contributed  to  the 

increased number of calls received regarding evictions.  Renters in homes and other 
types of housing units that are affected by foreclosure are usually the last person to 
be  notified.    The  notification  generally  comes  as  a  posted  Notice  of  Trustee  Sale.  
Obtaining  another  rental  unit  that may  be  affordable  can  be  a  difficult  task.    The 
renter almost always loses his/her security deposit, which compounds the difficulty 
of  gathering  money  for  utility  deposits,  security  deposits,  and  moving  expenses.  
Banks, who are anxious to have the unit vacated, will sometimes offer a monetary 
incentive if the renter moves out sooner than required, but that incentive does not 
always  cover  the  costs  incurred  by  the  renter.    Many  renters  face  eviction  from 
lending institutions if they are not able to find suitable housing and move within the 
specified  time.    These  two  factors  have  affected  the  landlord/tenant  program 
substantially, and it is anticipated that this trend will continue for some time.   The 
air  housing  program  is  also  affected  by  this  trend  as  many  landlord/tenant 
omplaints have fair housing implications. 
f
c
 
 

2.  Fair Housing Services 
 

The City contracts with Inland Fair Housing and Mediation Board (IFHMB) to 
rovide fair housi s c
 
p ng  ervi es to city residents.  Fair housing services include: 
 
  Education  ‐  Fair  housing  workshops  and  seminars  are  conducted  on  a 
regular basis  throughout  the  year  and  are offered  to City  staff,  public  and private 

ie w scommunity service   agenc s,  property  o ners/managers,  Realtor ,  the  building 
industry  (BIA),  tenants  and the general public. Fair housing workshops, seminars, 

upport are   provided  to  owners/managers  who  participate  in 
e‐F

and technical s
ntario’s Crim
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organizations to increase awareness of fair housing laws.      Networking with other 
ervice  agencies  serves  to  increase  awareness  of  fair  housing  rights  and 
esponsibilities. 

 

s
r
 
  Enforcement  –  IFHMB  provides  investigation  and  resolution  of  housing 
iscrimination complaints, testing of discrimination complaints, and referral of the 

 f a
d
complaint to the proper agency for urther h ndling when appropriate.   
 
    IFHMB  attempts  to  resolve  discrimination  complaints  through 
conciliation when possible.   If a complaint cannot be resolved, it may be referred to 
the Department of Housing and Urban Development (HUD); the Department of Fair 
mployment and Housing (DFEH), the Department of Justice or to a private attorney 
or further handling. 
E
f
 

3.  Housing Industry 
 
    National  Association  of  Realtors  (NAR):    On  December  5,  1996, 
HUD and the  National  Association  of  Realtors  (NAR)  entered  into  a  Fair  Housing 
Partnership,   replacing  the  Voluntary  Affirmative  Marketing  Agreement  (VAMA). 
Article VII of the HUD/NAR Fair Housing Partnership Resolution provides that HUD 
and NAR develop a policy  ensuring equal professional  services  for  all  people. The 
term “Realtor”  identifies a  licensed professional  in real estate who  is a member of 
he NAR. Not all  licensed real estate brokers and salespersons are members of  the 
AR. 

t
N
 
    Code of Ethics:   Article  10  of  the NAR Code  of  Ethics provides  that 
“Realtors shall not deny equal professional services to any person for reasons of race, 
color, religion, sex disability, familial status, or national origin. Realtors shall not be a 
arty to any plan or agreement to discriminate against any person or persons on the 
asis of
p
b  race, color, religion, sex, disability, familial status, or national origin.” 
 
  A Realtor pledges to conduct business in keeping with the spirit and letter of 
the Code of Ethics. Article 10  imposes obligations upon Realtors and  is also a  firm 
statement of support for equal opportunity in housing.  
 
     

Diversity Certifications:    The  NAR  has  created  a  diversity 
certification, “At Home with Diversity: One America,” to be granted to licensed real 
estate professionals who meet eligibility  requirements and  complete  the NAR  “AT 
Home with Diversity” course. The   certification will signal to customers that the real 
estate professional has been trained on working with diversity in today’s real estate 
markets.  The  coursework  provides  valuable  business  planning  tools  to  assist  real 
estate professionals in reaching out and marketing to a diverse housing market. The 
NAR  course  focuses  on  diversity  awareness,  building  cross‐cultural  skills,  and 
eveloping a business diversity plan. d

 
 
 

43



 

 

 
     

California  Association  of  Realtors  (CAR):    The  CAR  has  recently 
created  the  position  of  Equal  Opportunity/Cultural  Diversity  Coordinator.  In 
addition, the CAR conducted a survey of Realtors regarding cultural diversity issues 
and concerns. CAR has three meetings per year and these meetings include sessions 
on fair housing issues. Current outreach efforts  in the Southern California area are 
irected to underserved communities, state‐licensed brokers, and sales person who 
re not members of the CAR. 
d
a
 
    California  Department  of  Real  Estate  (DRE):    The  California 
Department of Real   Estate  (DRE)  is  the  licensing authority  for  real estate brokers 
nd salespersons. As noted  earlier,  not  all  licensed  brokers  and  salesperson  are a
members of the National or  California Association of Realtors. 
 
    DRE  has  adopted  education  requirements  that  include  courses  in 
ethics and in   fair housing.  In order  to  renew a real estate  license, each  licensee  is 
required  to  complete  45  hours  of  continuing  education  courses  including  three 
hours  in  each  of  the  four  mandated  areas:  agency,  ethics,  trust  fund,  and  fair 
housing. The  fair housing course contains  information that will enable an agent  to 
dentify and avoid any discriminatory practices when providing real estate services 
o clients. 
i
t
 
    Inland Valleys Association of Realtors  (IVAR):   The  Inland Valley 
Association of Realtors serves realtors in Ontario as part of the Inland Empire. The 
ssociation covers Riverside and San Bernardino counties, including nineteen cities. 
he As ociatio
A
T s n has over 7,000 members. 
 
    The Association provides continuing education to members including 
courses  on  the  topics  of  ethics,  trust  funds,  fair  housing,  and  real  estate  agency. 
Realtors with  fair housing questions or who are  in need of additional  information 
are usually referred to the   California Association of Realtors. Potential violations of 
fair  housing  law  are  referred  to  Inland  Fair  Housing  and  Mediation  Board.    The 
Inland  Valleys  Association  of  Realtors  also  provides  resource  information  and  a 
multiple  listing  service.  Inland  Fair Housing  and Mediation Board  is  a member  of 
IVAR’s Equal Opportunity/Cultural Diversity Committee and provides  fair housing 

tance for the association and its members. technical assis

    Apartment  Association  of  the  Greater  Inland  Empire  (AAGIE):  
The Apartment  Association  of  the  Greater  Inland  Empire  (AAGIE)  covers  the  east 
San  Gabriel  Valley  as  well  as  Riverside  and  San  Bernardino  counties  and  the 
Coachella  Valley  and  has  over  1,200  members.  AAGIE  publishes  a  monthly 
newsletter  that often addresses  fair housing  issues and  the association provides a 
number of  educational  courses  and workshops on  fair housing and  related  topics. 
These include the Certificate in Residential Management course, which has a series 
of  classes  that  deal  with  such  topics  as  property management,  fair  housing,  legal 
issues,  etc.    AAGIE  also  hosts workshops  and  luncheons  on  fair  housing,  landlord 
responsibilities, money management and a host of other issues.  AAGIE is a chapter 
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of  the  California  Apartment  Association  (CAA)  as well  as  the  National  Apartment 
Association (NAA). 

 

 
4. Consolidated Plan Survey Results ­ Fair Housing Factors 

 
  Approximately  10,000  Community  Needs  Survey  Questionnaires were  sent 
out  to Ontario  residents with  approximately 2,000 questionnaires being  returned.  
Ontario citizens answered questions regarding discrimination  issues.   Ten percent 
(10%)  of  those  responding  felt  that  housing  discrimination  is  an  issue  in  their 
neighborhood.  When asked if they had ever experienced discrimination in housing 
while in Ontario, 6% of the respondents replied ‘Yes.’  The persons who stated they 
had experienced discrimination in housing while living in Ontario reported the basis 
or  the  discrimination  as  follows:    Race  38%,  Familial  Status  19%,  Color  17%, 

n  
f
National Origin 12%, Gender 4% and Religio  1%.
 
  To  the  question  “If  you  believe  you  have  been  discriminated  against,  have 
you  reported  the  incident?”  a  startling  86%  of  those  responding  answered  “No.”  
The  reasons  given  for  not  responding  are  as  follows:   17% did not know where to 
report, 14% were afraid of retaliation, 17% felt it was too much trouble and 52% do not 
believe it makes a difference to report such incidents. 
 
 According to these survey results, the vast majority of housing discrimination 
complaints go unreported.  The results also show that most people feel that nothing can 
be done about housing discrimination, and the few that do believe something can be done 
do not know how to go about reporting the incident or are afraid of retaliation. 
 
 These results illustrate the great need for fair housing education and outreach to 
address the identified impediment of the “lack of knowledge of fair housing rights and 
esponsibilities.”  More fair housing presentations, workshops, educational seminars and 
utreach is needed to increase awareness of Federal and State fair housing laws. 

r
o
 
 
 

5.  Fair Housing Complaints 
   
  Inland  Fair  Housing  and  Mediation  Board  (IFHMB),  as  part  of  its  contract 
with  the  City  of  Ontario,  provides  intake  of  fair  housing  complaints.    IFHMB 
conducts  investigation  of  allegations  when  appropriate  and  provides  information 
and counseling to complainants regarding their rights under Federal and State fair 
ousing  laws.    Complaints  are  either  conciliated  or  referred  to  the  proper h
administrative agency or private attorney for further handling. 
 
  The  following  chart  depicts  the  number  and  nature  of  fair  housing 
complaints  received  by  IFHMB  for  several  contract  years  beginning with  contract 
year  July,  2006  to  June, 2007  through  the  first  six months of  the present  contract 
year, July, 2009 to June, 2010. 
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City of Ontario – Fair Housing Complaints 
Table 16 

Contract Year 
 
 

Number of 
Complaints

Basis of Complaints Referred 

July 2006 – June 2007 80 Disability – 37, Race – 23, National Origin – 8, 
Familial Status – 7, Age – 6, Source of Income – 

3, Marital Status – 1, Color – 1, Sex - 1 

10 complaints 
referred to HUD, 
DFEH or a private 
attorney 

July 2007 – June 2008 54 Disability – 24, Race – 10, Age – 6, Familial 
Status – 4, National Origin – 3, Arbitrary – 2, 
Sexual Orientation – 2, Marital Status – 1, Source 
of Income – 1, Sex - 1 

5 complaints 
referred to HUD, 
DFEH or a private 
attorney 

July 2008 – June 2009 48 Disability – 23, Race – 11, Sex – 4, National 
Origin – 3, Source of Income – 3, Familial Status 
– 2, Arbitrary – 1, Age - 1 

3 complaints 
referred to HUD, 
DFEH or a private 
attorney 

July 2009 – December 2009 
(6 month period) 

16 Disability – 10, Race – 4, Familial Status – 1, 
Religion - 1 

1 complaint 
referred to HUD, 
DFEH or private 
attorney 

Total 198 Disability – 94, Race – 48, National Origin – 14, 
Familial Status – 14, Age – 13, Source of Income 
– 7, Sex – 6, Arbitrary – 3, Sexual Orientation – 2, 
Marital Status – 2, Religion – 1, Color - 1 

19 complaints 
referred to HUD, 
DFEH or a private 
attorney 

       Source: IFHMB Fair Housing Intake Statistics                       (Complainants may choose more than one basis for their complaint) 
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6.  Fair Housing Trends and Patterns 
   
  Over the last few years, IFHMB has noted a trend developing regarding the basis of 
fair  housing  complaints  received.    Historically,  Race  has  been  the  number  one  basis  for 
complaints received throughout Ontario and the Inland Empire.  IFHMB has noted that fair 
housing  complaints  received  on  the  basis  of  Disability  have  been  increasing  each  year.  
Statistics show that Disability is now the most common fair housing complaint received by 
IFHMB.    This  trend  has  been  observed  not  only  in  Ontario  and  the  Inland  Empire,  but 
cross the United States by the Department of Housing and Urban Development (HUD) and 
he var
a
t ious fair housing agencies throughout the country.     
 

In viewing the City of Ontario – Fair Housing Complaints Table,  it  is very apparent 
that  fair  housing  complaints  based  on  Disability  far  surpass  the  number  of  complaints 
received for other protected groups.  The complaint statistics in the above table show that 
‘Disability’ makes up 48% of all discrimination complaints received by IFHMB.   The table 
shows  that  ‘Race’  complaints,  while  not  as  numerous  as  ‘Disability’  complaints,  still 

 of total complaints received (24%).   Together, Disability and comprise a large percentage
Race make up a striking 72% of all complaints received by IFHMB for the City of Ontario.   
       

This  pattern  or  trend  is  an  area  of  great  concern.    The  increase  in  disability 
complaints  demonstrates  a  basic  lack  of  understanding  of  the  rights  of  the  disabled  in 
regards  to  reasonable  accommodations  and  modifications  by  property  owners  and 
managers.   This lack of knowledge and understanding serves to obstruct the ability of the 
disabled to equal enjoyment of  their housing unit and community.    In particular, persons 
ith  cognitive  disabilities  face many  obstacles  and  barriers  when  asking  for  reasonable 
ccommodatio
w
a ns.   
 
    The next few years will see an ever‐increasing senior population brought on 
by  the  “baby  boomer”  generation.    This  trend  will  create  a  greater  need  for  affordable 
senior  housing,  increased  health  care  facilities  and  an  increased  need  for  greater  public 
ransportation.    Disability  issues  in  housing  will  lead  to  an  increased  need  reasonable t
accommodations and modifications. 
 
    The recent housing crisis coupled with family  income loss has put pressure 
on  municipalities  to  provide  affordable  housing  throughout  the  region.    The  current 
housing crisis has had an effect of lowering housing values for home owners, but rents have 
remained relatively constant.   Property owners who have  lost  their homes  to  foreclosure 
are  entering  the  rental market  and  increasing demand.  Job  loss  has  found many  families 
hard  pressed  to  afford  current  rental  rates.    IFHMB’S  landlord/tenant  counselors  are 
finding  that  many  families  are  facing  great  difficulties  when  they  are  forced  to  move 
because  of  a modest  rent  increase  only  to  find  that  a more  affordable  unit  is  extremely 
difficult  to  find.    The  instability  of  the  rental  market  as  properties  are  foreclosed  upon 
ontributes  to  this  problem.    The  disabled  and  persons  on  fixed  incomes  experience  the 
ack of affordable housing as well as the lack of accessible housing on a greater scale. 
c
l
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  It  should  be  noted  that  even  though  the  proportion  of  Race  based  complaints 
received  by  IFHMB  has  diminished,  Race  still makes  up  24%  of  all  complaints  received.  
This  statistic  highlights  the  continued  need  for  fair  housing  education  and  outreach 
throughout Ontario.   This pattern repeats  itself  throughout the Inland Empire. Education, 
Outreach and Enforcement activities should continue to be conducted throughout the City 

Inland  Empire  with  the  ultimate  goal  being  to  eradicate  housing 
. 

of  Ontario  and  the 
discrim i toinat on al gether    
     

The  lack  of  fair  housing  knowledge  by  property  owners/managers,  renters, 
realtors/brokers,  builders/developers,  law  enforcement,  public  and  private  community 
service agencies still exists.  This lack of fair housing knowledge leads to problems that, in 
many i stances, could be completely avoided.  Many fair housing violations occur because 

as not aware of their fair housing responsibilities. 
n

the owner/manager w
 

     
Hate Crimes:  Hate crimes are crimes that are committed because of a bias against 

race,  religion,  disability,  ethnicity,  or  sexual  orientation.  Such  crimes  are  not  limited  to 
cities of a particular size or a region of  the country, but occur  in communities of all sizes 
throughout  the country.  In an attempt  to determine the scope and nature of hate crimes, 
the  Federal  Bureau  of  Investigation’s  (FBI)  Uniform  Crime  Reporting  Program  collects 
statisti n  these  incidents.      According  to  the  FBI  Hate  Crime  Statistics  Report,  the 
following hate crimes were reported:      

cs  o

       

Table 17:   Hate Crimes Reported in Ontario 

   

Year Number of Crimes Basis 

2006 4 
2 
 

Race 
Religion 
 

2007 1 
1 
 

Race 
Religion 

2008 5 
1 

Race 
Religion 
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C.  HMDA Data Analysis 
 
  The Home Mortgage Disclosure Act  (HMDA)  requires  lending  institutions  to make 
annual public disclosures of  their home mortgage  lending activity. Under HMDA,  lenders 
re required  to disclose  information on the disposition of home  loan applications and on a
the race or national origin, gender, and annual income of loan applicants. 
 
  IFHMB conducted a HMDA study for 2008 collecting and examining HMDA data for 
conventional  and  governmental‐backed  home purchase  and  home  improvement  loans  in 
Ontario.  Included in this report is detailed HMDA data analysis. HMDA data provides some 
insights regarding the lending patterns that exist in a community. However, the HMDA data 
s only an indicator of potential problems; it cannot be used to conclude a definite pattern 
ending
i
l  discrimination.   
 

A sample comparison of denial rates by race/ethnicity regarding all loans for census 
tract  1000  from  the  2008  HMDA  data  show  that Whites  have  the  lowest  rate  of  denial 
(23.74%) than any other race or ethnicity within the city.   The denial rate for Hispanic  is 
28.08%,  Asian  is  25.00%,  Native  Hawaiian/Pacific  Islander  is  75.00%,  American 
Indian/Alaska  Native  is  47.62%,  and  Black  or  African‐American  having  a  denial  rate  of 
35.71%.  This pattern of denial rates holds relatively steady for the remainder of the census 
tracts, except for Asian, throughout Ontario with some fluctuations.  As can be seen in the 
following  chart,  Asians  have  the  lowest  denial  rate  overall,  with Whites  a  close  second.   
American Indian/Alaska Native have the highest denial rates in Ontario. 
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The  following  chart  shows  the percentage of  denial  rates by  race/ethnicity  for  all 
census tracts in Ontario. 
 
 
Figure 18:   Percentage of Loan Denial Rates by Race/Ethnicity – 2008 
                        for All Census Tracts in Ontario 

 

   

D ing Codes and Policy Analysis 
 
  The City’s Housing Element, General Plan, Zoning Ordinance, and other documents 
ave  been  reviewed  to  evaluate  potential  impediments  to  fair  housing  choice  and 

.  Zon

h
affordable housing development. 
 
  It  should  be  noted  that  the City  of Ontario  has  taken  a  proactive  approach  to  fair 
housing choice in its policies regarding sober living homes and other group homes of that 
type in adhering to Federal fair housing guidelines in allowing these homes which house six 
or less persons to be treated the same as any residential use.   This policy serves to assist 
the disabled community regarding their fair housing choice.  The City’s policies also allow 
and make provisions  for  reasonable accommodations and modifications as  they  relate  to 
the disabled.  
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  The  Ontario  Housing  Element  sets  forth  the  City’s  policies  for  guiding  local 
evelopment.  These  policies,  together  with  existing  zoning,  establish  the  amount  and d
distribution of land to be allocated for various uses throughout the City. 
 
  The City includes mobile home/manufactured housing in the City’s  land use policy 
s  mandated  by  State  legislation.    This  type  of  affordable  housing  is  supported  by  the a
General Plan. 
 

   
Zoning Codes/ Building Codes/Density Bonuses 
 
  Higher density housing reduces land cost on a per unit basis and thus facilitates the 
evelopment of affordable housing. Restrictive zoning that requires unusually large lot and d
building size can substantially increase housing costs. 
 
  The  density  requirements  adhere  to  the  General  Plan  Land  Use  Element  policies. 
Maximum densities range from two units per acre in the R1 zone to 45 units per acre in the 
High  Density  Residential  (R‐3)  zone.  Development  standards  such  as  density,  height, 
setback,  and  parking  are  specified  in  the  Zoning  Code.  The  zone  districts  permit  a wide 
variety  of  housing  types  to  be  developed  in  Ontario.  Development  standards  are  liberal 
nough  to  facilitate  a  mix  of  housing  types  that  will  serve  residents  of  various e
socioeconomic groups.   
 
  The  City  has  adopted  the  California  Building  Code  and  the  International  Building 
ode.    These  codes  are  considered  to  be  the  minimum  necessary  to  protect  the  public 
ealth,
C
h  safety, and welfare.   
 

The City has in place a density bonus policy which provides incentives to developers 
in  providing  higher  density,  multi‐family  housing  for  very  low/low‐moderate  income 
individuals.      The  California  State  Density  Bonus  Law  requires  that  a  local  government 
grant a density bonus and an additional incentive, or financially equivalent incentive(s) to a 
ousing  developer  who  agrees  to  construct  the  required  number  of  the  units  for  low h
income households.  Density bonuses are also allowed for senior housing. 
 
  In regards to senior housing, the City allows a 20% density bonus for projects that 
ualify and allows an additional 10% bonus whenever the applicant makes at least 50% of 

ry low and low income se
q
the additional units affordable to ve niors. 
 
  The  City  has  in  place  its  Density  Bonus  Policy,  which  provides  incentives  to 
builders and developers in providing higher density multi‐family housing for low‐moderate 
income individuals.  The City, through its Optional Density Standard Policy, grants credit in 
the  form  of  points  to  builders/developers  for  additional  “features/amenities”  that  count 
towards  increased  density.    These  “features/amenities”  allow  points  for  a set‐aside of  
ffordable  units.    The  City  also  offers  density  bonuses  for  developments  that  include 
hildcare facilities and bonuses for qualifying senior‐citizen housing developments. 
a
c
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  The  Housing  Element  contains  a  number  of  goals,  policies,  and  programs  that 
address  affordable  housing  needs  through  the  provision  of  sites,  housing  development, 
housing conservation and improvement, and equal housing opportunities. The policies help 
ensure  the  Ontario  residents  have  as  much  choice  about  the  type  and  location  of  their 
ousing as can feasibly be provided.  Policies to assist in providing a wide range of housing 
pportunities include: 
h
o
 

IV. Impediments Identified 
 

A.  Pas Impediments t 

1.  Transit Access:  Identified underserved bus routes in Ontario’s New 
Colony  area.    It  is  recommended  that  the  Housing  and  Neighborhood 
Revitalization Agency  continue  to work with Omnitrans  to  improve bus 
route availability for the Colony area during its development. 

 

 
2. Lending  Patterns:    African­Americans  tend  to  have  lower  loan 

approval  rates  in  comparison  to  other  similarly  situated  race  and 
ethnic  groups.    It  is  recommended  that  the  City,  in  conjunction  with 
IFHMB,  the  Housing  and  Neighborhood  Revitalization  Agency  and 
Neighborhood Partnership Housing Services (NHPS) continue to provide 
and  expand  homebuyer  workshops  in  Ontario/San  Bernardino  County 
and  to  target  outreach  to  the  African‐American  and  other  minority 
communities.   

 
3. Race/Ethnic Relations:   Discrimination complaints and hate crimes 

were  based  on  three  related  biases;  race,  ethnicity  and  national 
origin  It  is  recommended  that  fair  housing  education  continue  to  be 
conducted  for  residents,  apartment  owners  and  property  managers 
throughout  Ontario  in  an  effort  to  improve  relationships  and 
understanding among different race/ethnic groups. 

 
4. Service Provider Contract:  Present contract is general in nature and 

should contain a more detailed work plan.  It is recommended that the 
city continue to work with IFHMB to provide for a more specific scope of 
work that allows for measurement of specific outcomes. 
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B.  Cur n ntsre t Impedime  

1. An  increase  in  disability  complaints  by  IFHMB  throughout  Ontario  and 
the region demonstrates a lack of understanding and sensitivity of the fair 
housing rights of the disabled by the housing industry.  Disabled persons 
are  experiencing  difficulties  when  requesting  reasonable 
accommodations or modifications.    In particular, persons with cognitive 
disabilities  experience  significantly  more  problems  with  these 
accommodations.    As  7%  of  Ontario’s  population  currently  consists  of 
residents  65  and  over,  and  in  view of  the  anticipated  increase  of  “baby 
boomer”  residents  seeking  to  remain  in  their  life‐long  neighborhoods, 
disability  complaints  can  be  expected  to  increase  beyond  current 
complaint numbers. 

 
2. A  general  lack  of  knowledge  of  fair  housing  rights  and  responsibilities 

continues to exist.  Increased fair housing complaint intake by IFHMB and 
interaction  with  housing  providers  and  housing  seekers  during 
workshops  demonstrates  a  lack  of  understanding  of  both  Federal  and 
State fair housing laws. 

r
 

3. Cur
exp

     

ent HMDA data  shows  that Hispanic and Black persons  continue  to 
erience higher loan denial rates than Whites when purchasing a home. 

 
V
 
  This AI  identifies common problems and barriers  to  fair housing  in Ontario. 
This  section builds upon  the previous analysis, outlines  conclusions, and provides 
recommendations for the City to address impediments to the fair housing identified 
earlier. These  recommendations will  serve  as  the basis  for  the City  to develop  an 
action plan to eliminate identified impediments. 

.  Action Plan to Address Impediments 

Recommendations 
 

The  recommendations  listed  below  are  directed  to  the  City,  and  other  service 
gencies that assist Ontario residents. 
 
a
 

 
1. IFHMB  will  conduct  fair  housing  workshops  focusing  on  the  disabled  and, 

specifically,  issues  of  reasonable  accommodations  and  modifications.    These 
workshops will be conducted in Ontario and throughout the region. 

 
 

Timeline:  Workshops to be conducted by June, 2011 

2. The  City  will  work  with  IFHMB  in  an  effort  to  expand  community  participation 
including greater outreach efforts regarding fair housing workshops to renters and 
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Ti

property managers/owners to make them aware that these workshops are available 
at no charge.   Undertaking  initiatives to educate potential renters and  landlords  is 
paramount to reducing discrimination complaints and increasing awareness of fair 
housing rights and responsibilities throughout Ontario and the region. 

 
Tim line:  Ongoing 
 

3. The  City  will  continue  to  expand  homeownership  opportunities  to  low  and 
moderate income households by actively promoting available first time homebuyer 
program  and will work  to  expand  their  program by  pursuing  additional  available 
funding  sources  for  homebuyer  assistance.      The  City  will  also  continue  its 
Emergency  Grant  Program  to  assist  seniors,  very  low‐income  homeowners,  and 
disabled homeowners with emergency repairs.  The City will also provide outreach 
efforts  such  as  advertisements  and/or  workshops  in  order  to  inform  eligible 
esidents particularly  lower  income minority households,  about  the  availability  of 

e  

r
these programs in both English and Spanish.   
 
The City will continue to provide incentives to owners or developers of multi‐family 
housing to set aside units that are affordable to low and moderate‐income residents 
s  well  as  to  provide  features  and  amenities  for  families  with  children  and  the 
isabled. 
a
d
 

  Timeline:  Ongoing 

4. IFHMB  will  continue  to  conduct  fair  housing  workshops  regarding  all  aspects  of 
housing  discrimination  and  specifically,  issues  regarding  race  to  address  prior 
impediments identified in the 2005 AI. 

 

 
Timeline:  Workshops to be conducted by June, 2011 
 

5. IFHMB will continue to work with the Apartment Association Greater Inland Empire 
(AAGIE)  to  encourage  the  participation  of  apartment  owners  and  property 
managers  in  the  Association’s  residential  management  training  courses  and  to 
increase  awareness  of  fair  housing  rights  and  responsibilities  through  a 
collaborative effort of outreach in Ontario and the Inland Empire.   IFHMB will also 
continue  to  provide  fair  housing  technical  assistance  to  real  estate  professionals 
with  fair  housing  questions  or  concerns  in  Ontario  and  the  region,  through  the 
Inland  Valleys  Association  of  Realtors  (IVAR).    IFHMB  is  currently  a  member  of 
IVAR’s Equal Opportunity/Cultural Diversity Committee.  

 
 
 

meline:  Ongoing 

6. To  encourage  homeownership  for  all  residents,  particularly Hispanics  and Blacks, 
IFHMB  will  encourage  lending  institutions  in  the  area  to  ensure  that  their  staff 
works  with  the  applicants  in  educating  them  about  the  home  loan  application 
process.  The City will coordinate with IFHMB in advertising IFHMB’s HUD approved 
homebuying educational classes available to the public.  
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process.  The City will coordinate with IFHMB in advertising IFHMB’s HUD approved 
homebuying educational classes available to the public.  

 
  Timeline:  Ongoing 
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VI.  Signature Page 
 
I,  __________________________________________________,  hereby  certify  that  this  Analysis  of 
Impediments  to  Fair  Housing  Choice  for  the  City  of  Ontario  represents  the  City’s 
conclusions  about  impediments  to  fair  housing  choice,  as  well  as  actions  necessary  to 
address any identified impediments. 
 
 
 
________________________________________________       _______________________________ 
Signature                Date 
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CITY OF ONTARIO 

NEEDS ASSESSMENT—RESIDENTIAL SURVEY 

 

The City of Ontario receives approximately $3.6 million in federal funds from the U.S. Department of Housing 
and Urban Development (HUD) each year.  These funds (CDBG, HOME, and ESG) are used for housing and 
community development projects.  The City of Ontario wants you to have a voice in how the City invests this 
money.  Please assist us by filling out this survey.  Once you have completed this survey, please return it to 
the City of Ontario, Housing and Neighborhood Revitalization Agency in the enclosed self-addressed stamped 
envelope by February 1, 2010.  If you have any questions regarding this survey or need additional 
information, please call (909) 395-2006.  Thank you for your assistance! 

Consider the needs in your community.  Rate the following general community need categories and related 
activities, services, facilities, and programs from high priority to lowest priority.  

 High Medium Low Lowest 

Affordable Housing: The HOME Program is intended to provide decent affordable housing to lower-income 
households.  The CDBG Program can also be used for housing rehabilitation activities. 

Increase the supply of affordable rental housing opportunities for low and 
moderate-income households 

    

Improve homebuyer opportunities for low and moderate-income households      

Support the production of permanent supportive housing/transitional housing/
single room occupancy (SRO) units for homeless and/or special needs individuals 

    

Provide homeless prevention, rapid re-housing, and rental assistance to reduce 
homelessness 

    

Provide grant funding for emergency repairs for low-income homeowners     

Provide assistance to low and moderate-income homeowners for energy 
efficiency improvements/rehabilitation 

    

Community Facilities/Infrastructure: The CDBG Program provides funding for public facilities and infrastructure 
improvements in low/moderate-income census tracts. 

Create new  or improve existing community facilities for senior citizens     

Create new or improve existing community facilities for youth/teens     

Create new or improve existing parks, recreational facilities, and/or community 
centers 

    

Facilitate accessibility improvements, such as wheelchair ramps, wider doorways 
and power doors in community facilities, and ADA-compliant tot lot equipment 

    

Support energy efficient retrofitting of existing public facilities     

Support water conservation activities at existing parks and other public areas     

Support homeless facilities/shelters     

Support neighborhood improvements that benefit low/moderate-income areas, 
such as tree planting, street lighting, code enforcement, and clean up of 
abandoned lots and buildings 

    

Provide for improvements to the water/sewer/storm drain systems     

Provide for street/alley improvements     

Provide for sidewalk improvements     
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As part of this planning process, the City of Ontario must also analyze factors that limit fair housing choices.  
Please answer the following questions. 
 

1. Do you believe housing discrimination is an issue in your neighborhood?   Yes    No 

2. Have you ever experienced discrimination in housing, while living in Ontario?   Yes    No 

3. On what basis do you believe you were discriminated against? (check all that apply) 
  Race       Color       National Origin       Religion       Gender   Familial Status      Disability 

4. If you believe you have been discriminated against, have you reported the incident?    Yes         No 

 If No—WHY?   Don’t know where to report   Afraid of retaliation            Too much trouble 
      Don’t believe it makes any difference 

If you feel you may have been discriminated against, please contact Inland Fair Housing and Mediation 
Board at (909) 984-2254. 

 High Medium Low Lowest 

Public Services: The CDBG Program allows up to 15% of the total CDBG allocation to be used for public services. 

Legal services     

Services for youths/teens     

Services for senior citizens     

Substance abuse services     

Services for battered and abused spouses and/or children     

Landlord/tenant counseling and mediation and fair housing activities     

Screening for lead-based paint/lead hazards     

Services for homeless individuals and families     

Child care services     

Economic Development:  Eligible uses of CDBG funds include economic development. 

Attracting new jobs     

Expanding local businesses (entrepreneurial development/small business start 
ups) 

    

Job retention     

Job training     

Comments:  Do you have any other comments or suggestions regarding the conditions or needs that the City should 

consider as a priority or objective in the 2010—2015 Consolidated Plan? 
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Presented by:  Presented by:  

Inland Fair Housing and Inland Fair Housing and 
Mediation Board Mediation Board 

and theand the
CITY OF ONTARIOCITY OF ONTARIO

1

Fair Housing PlanningFair Housing Planning
in Your Communityin Your Community

“Ensure Equal Opportunity and Access “Ensure Equal Opportunity and Access 
to Housing” means:to Housing” means:

•• Promoting Promoting public awareness of fair       public awareness of fair       •• Promoting Promoting public awareness of fair       public awareness of fair       
housing lawshousing laws

•• Improving the accessibility of housing to Improving the accessibility of housing to 
persons with disabilitiespersons with disabilities

2

Fair Housing Planning Fair Housing Planning 
in Your Communityin Your Community

Fair Housing Planning  Fair Housing Planning  (FHP) (FHP) --
A Comprehensive Strategy to A Comprehensive Strategy to 
”Ensure Equal Opportunity and ”Ensure Equal Opportunity and q pp yq pp y
Access to Housing”Access to Housing”

FHP contributes to “Ensure FHP contributes to “Ensure 
Equal Opportunity and Access to Equal Opportunity and Access to 
Housing”Housing”

3
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Fair Housing Planning Fair Housing Planning 
in Your Communityin Your Community

Fair Housing Planning is part of the Fair Housing Planning is part of the 
Consolidated PlanConsolidated Plan

Section 808 (e) (5) of the Fair Section 808 (e) (5) of the Fair 
Housing Act…“The Secretary shall Housing Act…“The Secretary shall 
administer the programs and administer the programs and 
activities relating to housing and activities relating to housing and 
urban development in a manner to urban development in a manner to 
affirmatively further the policies of affirmatively further the policies of 
the Act.”the Act.”

4

FAIR HOUSING PLANNING IN FAIR HOUSING PLANNING IN 

YOUR COMMUNITYYOUR COMMUNITY

Objectives of Affirmatively Furthering Fair Objectives of Affirmatively Furthering Fair 
Housing (AFFH)Housing (AFFH)

Eliminate housing discriminationEliminate housing discrimination
Promote fair housing choicePromote fair housing choice
Provide opportunity for racially and Provide opportunity for racially and 
ethnically inclusive occupancy patternsethnically inclusive occupancy patterns
Promote accessibility for persons with Promote accessibility for persons with 
disabilitiesdisabilities

5

Fair Housing Planning Fair Housing Planning 
in Your Communityin Your Community

What is Fair Housing Choice?What is Fair Housing Choice?

The ability of persons regardless of The ability of persons regardless of 
race, color, religion, sex, disability, race, color, religion, sex, disability, 
familial status or national origin to familial status or national origin to 
have available to them the same have available to them the same 
housing choices.housing choices.

6
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Fair Housing Planning in Your Fair Housing Planning in Your 

Community Community -- AFFH CertificationAFFH Certification

Conducting an Analysis of Conducting an Analysis of 
Impediments to Fair Housing Impediments to Fair Housing 
ChoiceChoiceChoiceChoice

Taking Actions to Address the Taking Actions to Address the 
Impediments Identified in the Impediments Identified in the 
Analysis of Impediments (AI)Analysis of Impediments (AI)

Maintaining RecordsMaintaining Records
7

Fair Housing Planning in Your Fair Housing Planning in Your 
Community Community -- What is an AI?What is an AI?

Comprehensive Review of:Comprehensive Review of:
Laws, Regulations and Laws, Regulations and 
Administrative Procedures Administrative Procedures 
Aff ti  thAff ti  thAffecting the:Affecting the:

LocationLocation
AvailabilityAvailability
Accessibility of housingAccessibility of housing

Assessment of conditions affecting Assessment of conditions affecting 
fair housing choicefair housing choice

8

What Do We Mean By What Do We Mean By 
Impediments to Fair Housing Impediments to Fair Housing 

Choice?Choice?

Any actions, omissions or decisions taken Any actions, omissions or decisions taken 
because of race  color  religion  sex  because of race  color  religion  sex  because of race, color, religion, sex, because of race, color, religion, sex, 
national origin, disability or familial status national origin, disability or familial status 
that that restrict restrict housing choice or the housing choice or the 
availability of housing choice.availability of housing choice.

(Source:  Fair Housing Planning Guide, (Source:  Fair Housing Planning Guide, 
Volume I, Page 2Volume I, Page 2--17)17)

9
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Fair Housing Planning Fair Housing Planning 
Examples of ImpedimentsExamples of Impediments

Racial Racial segregation/steeringsegregation/steering
Lack of Affordable Housing/FinancingLack of Affordable Housing/Financing
Lack of support for facilities serving Lack of support for facilities serving 
persons with disabilitiespersons with disabilities
Lack of local fair housing enforcement, Lack of local fair housing enforcement, 
focus, or supportfocus, or support
Lack of financial support for fair Lack of financial support for fair 
housing enforcement and education housing enforcement and education 
and outreach activitiesand outreach activities

10

Fair Housing Planning Fair Housing Planning 
Examples of  ImpedimentsExamples of  Impediments

Zoning barriers to affordable housingZoning barriers to affordable housing

Intolerance toward minorities moving Intolerance toward minorities moving Intolerance toward minorities moving Intolerance toward minorities moving 
into noninto non--minority neighborhoods. minority neighborhoods. 
[NIMBYISM; Hate and Violence [NIMBYISM; Hate and Violence 
Crimes]Crimes]

11

Examples of Actions to Address Examples of Actions to Address 
ImpedimentsImpediments

Provide cultural sensitive training Provide cultural sensitive training ----
ensure safety of families moving to nonensure safety of families moving to non--
traditional neighborhoodstraditional neighborhoods

/ f b i ll i l/ f b i ll i lEnact/Enforce substantially equivalent Enact/Enforce substantially equivalent 
lawslaws
Support for fair housing enforcementSupport for fair housing enforcement
Equalize conditions between Equalize conditions between 
minority/nonminority/non--minority areas through HUD minority areas through HUD 
fundsfunds

12
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Fair Housing PlanningFair Housing Planning
Examples of ActionsExamples of Actions

Promote homeownership through Promote homeownership through 
housing counselinghousing counseling
Remove barriers to affordable Remove barriers to affordable Remove barriers to affordable Remove barriers to affordable 
housinghousing
Conduct and promote fair housing Conduct and promote fair housing 
testingtesting
Conduct and promote fair housing Conduct and promote fair housing 
education and outreacheducation and outreach

13

The Role of the Community
Community input provides valuable information to the City 
regarding the needs of citizens in their respective  communities.  
Some of the needs that can be addressed with federal funds 
received by the City of Ontario include the following:received by the City of Ontario include the following:

Affordable Housing – increasing the supply of rental housing, 
improving homebuyer opportunities, etc.
Community facilities and infrastructure – facilities for 
youth/teens/seniors, create new parks, improve existing parks, 
accessibility improvements for the disabled (ramps, etc.), 
homeless shelter support, 

14

The Role of the Community 
(cont.)

improvements to streets, sidewalks, sewer and storm drains, 
neighborhood improvements to benefit low and moderate income 
communities (clean up, street lighting, tree planting, etc.)
Public Services – fair housing & landlord/tenant services, Public Services fair housing & landlord/tenant services, 
services for seniors and teens, substance abuse, services for 
abused spouses/children
Economic Development – Job retention/training, attracting new 
jobs, small business development

15
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Fair Housing Planning in Your 
Community

Questions & Answers

16

66



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TRANSIT SCHEDULES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

67



PAGE 63www.omnitrans.org •   1-800-966-6428

EASTBOUND

A
Pomona

Transcenter
Holt & 
Mills

Holt &
Vineyard

Fontana
Metrolink

Ontario 
Mills

ROUTE 61: MONDAY - FRIDAY

WESTBOUND

B C D E

4:20 4:50 5:05 5:23 5:35
4:50 5:20 5:35 5:53 6:05
5:20 5:57 6:13 6:38 6:50
5:45 6:22 6:38 7:03 7:15

4:40 4:48 5:05 5:33 6:05 6:25 6:57 7:13 7:30 7:45
5:10 5:18 5:35 6:03 6:35 6:50 7:27 7:43 8:08 8:20

7:11 7:48 8:04 8:29 8:41
5:45 5:56 6:21 6:44 7:18 7:33 8:10 8:26 8:51 9:03
6:00 6:11 6:36 6:59 7:33 7:48 8:25 8:41 9:06 9:18
6:15 6:26 6:51 7:14 7:48 8:03 8:40 8:56 9:16 9:28
6:30 6:41 7:06 7:29 8:03 8:18 8:55 9:11 9:31 9:43
6:45 6:56 7:21 7:44 8:18 8:33 9:10 9:26 9:46 9:58
7:05 7:16 7:41 8:04 8:38 8:48 9:25 9:41 10:01 10:13
7:16 7:27 7:52 8:15 8:49 9:03 9:40 9:56 10:16 10:28
7:30 7:41 8:02 8:35 9:06 9:18 9:55 10:11 10:31 10:43
7:45 7:56 8:17 8:50 9:21 9:33 10:10 10:26 10:46 10:58
8:00 8:11 8:32 9:05 9:36 9:48 10:25 10:41 11:01 11:13
8:15 8:26 8:47 9:20 9:51 10:03 10:40 10:56 11:16 11:28
8:30 8:41 9:02 9:35 10:06 10:18 10:55 11:11 11:31 11:43
8:45 8:56 9:17 9:50 10:21 10:33 11:10 11:26 11:46 11:58
9:00 9:11 9:32 10:05 10:36 10:48 11:25 11:41 12:01 12:13
9:15 9:26 9:47 10:20 10:51 11:03 11:40 11:56 12:16 12:28
9:30 9:41 10:02 10:35 11:06 11:18 11:55 12:11 12:31 12:43
9:45 9:56 10:17 10:50 11:21 11:33 12:10 12:26 12:46 12:58

10:00 10:11 10:32 11:05 11:36 11:48 12:25 12:41 1:01 1:13
10:15 10:26 10:47 11:20 11:51 12:03 12:40 12:56 1:16 1:28
10:30 10:41 11:02 11:35 12:06 12:18 12:55 1:11 1:31 1:43
10:45 10:56 11:17 11:50 12:21 12:35 1:12 1:28 1:48 2:00
11:00 11:11 11:32 12:05 12:36 12:50 1:27 1:43 2:03 2:15
11:15 11:26 11:47 12:20 12:51 1:05 1:42 1:58 2:18 2:30
11:30 11:41 12:02 12:35 1:06 1:20 1:57 2:13 2:33 2:45
11:45 11:56 12:17 12:50 1:21 1:35 2:12 2:28 2:48 3:00
12:00 12:11 12:32 1:05 1:36 1:50 2:27 2:43 3:03 3:15
12:15 12:26 12:47 1:20 1:51 2:05 2:42 2:58 3:18 3:30
12:30 12:41 1:02 1:35 2:06 2:20 2:57 3:13 3:33 3:45
12:45 12:56 1:17 1:50 2:21 2:35 3:12 3:28 3:48 4:00

1:00 1:11 1:32 2:05 2:36 2:50 3:27 3:43 4:03 4:15
1:15 1:26 1:47 2:20 2:51 3:05 3:42 3:58 4:23 4:35
1:30 1:41 2:02 2:35 3:06 3:20 3:57 4:13 4:38 4:50
1:45 1:56 2:17 2:50 3:21 3:35 4:12 4:28 4:53 5:05
2:00 2:11 2:32 3:05 3:36 3:50 4:27 4:43 5:08 5:20
2:15 2:26 2:47 3:20 3:51 4:05 4:42 4:58 5:23 5:35
2:30 2:41 3:02 3:35 4:06 4:20 4:57 5:13 5:38 5:50
2:45 2:56 3:17 3:50 4:21 4:35 5:12 5:28 5:53 6:05
3:00 3:11 3:32 4:05 4:36 4:50 5:27 5:43 6:08 6:20
3:15 3:26 3:51 4:19 4:50 5:05 5:42 5:58 6:23 6:35
3:30 3:41 4:06 4:34 5:05 5:20 5:57 6:13 6:38 6:50
3:45 3:56 4:21 4:49 5:20 5:35 6:12 6:28 6:53 7:05
4:00 4:11 4:36 5:04 5:35 5:50 6:27 6:43 7:08 7:20
4:15 4:26 4:51 5:19 5:50 6:05 6:42 6:58 7:23 7:35
4:30 4:41 5:06 5:34 6:05 6:20 6:57 7:13 7:38 7:50
4:54 5:05 5:30 5:58 6:29
5:00 5:11 5:36 6:04 6:35 6:50 7:27 7:43 8:08 8:20
5:15 5:26 5:51 6:19 6:50
5:30 5:41 6:06 6:34 7:05 7:20 7:57 8:13 8:38 8:50
5:45 5:56 6:21 6:49 7:20
6:00 6:11 6:36 7:04 7:35 7:55 8:32 8:48 9:06 9:17
6:30 6:41 7:06 7:34 8:05 8:20 8:57 9:13 9:31 9:42
7:00 7:08 7:26 7:54 8:26 8:50 9:27 9:43 10:01 10:12
7:30 7:38 7:56 8:24 8:56 9:29 9:57 10:09 10:21 10:30
8:00 8:08 8:26 8:54 9:26
8:30 8:38 8:56 9:24 9:56 10:20 10:46 10:56 11:08
9:05 9:13 9:25 9:50 10:24

Fontana
Metrolink

E
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D
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C
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B A
Pomona

Transcenter
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Rail Transfer Station

Metrolink/Amtrak
Shared Station

Amtrak Pacific Surfliner

Metro Rail/Metro Bus

Effective February 15, 2010

metrolinktrains.com

METROLINK ROUTES
Antelope Valley Line
Inland Empire-Orange County Line
Orange County Line
Riverside Line
San Bernardino Line
Ventura County Line
91 Line (Riverside-Fullerton-LA)

(1,1)  -1- 50 Via Princessa.indd 2/11/10 9:58:24 AM(1,1)  -1- 50 Via Princessa.indd 2/11/10 9:58:24 AM
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Eastbound bus travels from Pomona 
on Inland Empire, left on Mills Circle, 
left on Concourse, and right on Milliken.
Westbound bus travels from Fontana 
on Milliken, left on Inland Empire, left 
on Mills Circle, left on Concourse, left 
on Milliken and right on Inland Empire.
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68 65 63 63, 80, 81

See Pg. 12
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5:50 6:22 6:38 7:03 7:15
7:00 7:37 7:53 8:13 8:30
7:25 8:02 8:18 8:38 8:55
7:40 8:17 8:33 8:53 9:10
7:55 8:32 8:48 9:08 9:25

6:16 6:27 6:52 7:15 7:49 8:10 8:47 9:03 9:23 9:35
8:25 9:02 9:18 9:38 9:50
8:40 9:17 9:33 9:53 10:05

7:10 7:21 7:46 8:09 8:43 8:55 9:32 9:48 10:08 10:20
7:25 7:36 8:01 8:24 8:58 9:10 9:47 10:03 10:23 10:35
7:35 7:46 8:07 8:40 9:11 9:20 9:57 10:13 10:33 10:45
7:50 8:01 8:22 8:55 9:26 9:35 10:12 10:28 10:48 11:00
8:05 8:16 8:37 9:10 9:41 9:50 10:27 10:43 11:03 11:15
8:12 8:23 8:44 9:17 9:48 10:05 10:42 10:58 11:18 11:30
8:35 8:46 9:07 9:40 10:11 10:20 10:57 11:13 11:33 11:45
8:50 9:01 9:22 9:55 10:26 10:35 11:12 11:28 11:48 12:00
9:05 9:16 9:37 10:10 10:41 10:50 11:27 11:43 12:03 12:15
9:20 9:31 9:52 10:25 10:56 11:05 11:42 11:58 12:18 12:30
9:35 9:46 10:07 10:40 11:11 11:20 11:57 12:13 12:33 12:45
9:50 10:01 10:22 10:55 11:26 11:35 12:12 12:28 12:48 1:00

10:05 10:16 10:37 11:10 11:41 11:50 12:27 12:43 1:03 1:15
10:20 10:31 10:52 11:25 11:56 12:05 12:42 12:58 1:18 1:30
10:35 10:46 11:07 11:40 12:11 12:20 12:57 1:13 1:33 1:45
10:50 11:01 11:22 11:55 12:26 12:35 1:12 1:28 1:48 2:00
11:05 11:16 11:37 12:10 12:41 12:50 1:27 1:43 2:03 2:15
11:20 11:31 11:52 12:25 12:56 1:05 1:42 1:58 2:18 2:30
11:35 11:46 12:07 12:40 1:11 1:20 1:57 2:13 2:33 2:45
11:50 12:01 12:22 12:55 1:26 1:35 2:12 2:28 2:48 3:00
12:05 12:16 12:37 1:10 1:41 1:50 2:27 2:43 3:03 3:15
12:20 12:31 12:52 1:25 1:56 2:05 2:42 2:58 3:18 3:30
12:35 12:46 1:07 1:40 2:11 2:20 2:57 3:13 3:33 3:45
12:50 1:01 1:22 1:55 2:26 2:35 3:12 3:28 3:48 4:00

1:05 1:16 1:37 2:10 2:41 2:50 3:27 3:43 4:03 4:15
1:20 1:31 1:52 2:25 2:56 3:05 3:42 3:58 4:23 4:35
1:35 1:46 2:07 2:40 3:11 3:20 3:57 4:13 4:38 4:50
1:50 2:01 2:22 2:55 3:26 3:35 4:12 4:28 4:53 5:05
2:05 2:16 2:37 3:10 3:41 3:50 4:27 4:43 5:08 5:20
2:20 2:31 2:52 3:25 3:56 4:05 4:42 4:58 5:23 5:35
2:35 2:46 3:07 3:40 4:11 4:20 4:57 5:13 5:38 5:50
2:50 3:01 3:22 3:55 4:26 4:35 5:12 5:28 5:53 6:05
3:05 3:16 3:41 4:09 4:40 4:50 5:27 5:43 6:08 6:20
3:20 3:31 3:56 4:24 4:55 5:05 5:42 5:58 6:23 6:35
3:35 3:46 4:11 4:39 5:10 5:20 5:57 6:13 6:38 6:50
3:50 4:01 4:26 4:54 5:25 5:35 6:12 6:28 6:53 7:05
4:05 4:16 4:41 5:09 5:40 5:50 6:27 6:43 7:08 7:20
4:20 4:31 4:56 5:24 5:55 6:05 6:42 6:58 7:23 7:35
4:35 4:46 5:11 5:39 6:10
4:50 5:01 5:26 5:54 6:25 6:40 7:17 7:33 7:58 8:10
5:05 5:16 5:41 6:09 6:40
5:20 5:31 5:56 6:24 6:55 7:10 7:47 8:03 8:28 8:40
5:35 5:46 6:11 6:39 7:10
5:55 6:06 6:31 6:59 7:30 7:40 8:17 8:33 8:58 9:10
6:10 6:21 6:46 7:14 7:45 8:20 8:57 9:13 9:31 9:42
6:40 6:51 7:16 7:44 8:15
7:19 7:27 7:45 8:13 8:45
7:40 7:48 8:06 8:34 9:06
8:10 8:18 8:36 9:04 9:36
8:40 8:48 9:06 9:34 10:06

EASTBOUND

A
Pomona

Transcenter
Holt & 
Mills

Holt &
Vineyard

Fontana
Metrolink

Ontario 
Mills

ROUTE 61: SATURDAY

WESTBOUND

B C D E
Fontana
Metrolink

E
Ontario 

Mills

D
Holt &

Vineyard

C
Holt & 
Mills

B A
Pomona

Transcenter
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6:02 6:39 6:55 7:20 7:32
7:10 7:47 8:03 8:28 8:40
7:25 8:02 8:18 8:43 8:55
7:40 8:17 8:33 8:58 9:10
7:55 8:32 8:48 9:13 9:25

6:29 6:40 7:05 7:28 8:02 8:10 8:47 9:03 9:23 9:35
8:25 9:02 9:18 9:38 9:50
8:40 9:17 9:33 9:53 10:05

7:10 7:21 7:46 8:09 8:43 8:55 9:32 9:48 10:08 10:20
7:25 7:36 8:01 8:24 8:58 9:10 9:47 10:03 10:23 10:35
7:40 7:51 8:12 8:45 9:16 9:25 10:02 10:18 10:38 10:50
7:55 8:06 8:27 9:00 9:31 9:40 10:17 10:33 10:53 11:05
8:01 8:12 8:33 9:06 9:37 9:55 10:32 10:48 11:08 11:20
8:25 8:36 8:57 9:30 10:01 10:10 10:47 11:03 11:23 11:35
8:40 8:51 9:12 9:45 10:16 10:25 11:02 11:18 11:38 11:50
8:55 9:06 9:27 10:00 10:31 10:40 11:17 11:33 11:53 12:05
9:10 9:21 9:42 10:15 10:46 10:55 11:32 11:48 12:08 12:20
9:25 9:36 9:57 10:30 11:01 11:10 11:47 12:03 12:23 12:35
9:40 9:51 10:12 10:45 11:16 11:25 12:02 12:18 12:38 12:50
9:55 10:06 10:27 11:00 11:31 11:40 12:17 12:33 12:53 1:05

10:10 10:21 10:42 11:15 11:46 11:55 12:32 12:48 1:08 1:20
10:25 10:36 10:57 11:30 12:01 12:10 12:47 1:03 1:23 1:35
10:40 10:51 11:12 11:45 12:16 12:25 1:02 1:18 1:38 1:50
10:55 11:06 11:27 12:00 12:31 12:40 1:17 1:33 1:53 2:05
11:10 11:21 11:42 12:15 12:46 12:55 1:32 1:48 2:08 2:20
11:25 11:36 11:57 12:30 1:01 1:10 1:47 2:03 2:23 2:35
11:40 11:51 12:12 12:45 1:16 1:25 2:02 2:18 2:38 2:50
11:55 12:06 12:27 1:00 1:31 1:40 2:17 2:33 2:53 3:05
12:10 12:21 12:42 1:15 1:46 1:55 2:32 2:48 3:08 3:20
12:25 12:36 12:57 1:30 2:01 2:10 2:47 3:03 3:23 3:35
12:40 12:51 1:12 1:45 2:16 2:25 3:02 3:18 3:38 3:50
12:55 1:06 1:27 2:00 2:31 2:40 3:17 3:33 3:53 4:05

1:10 1:21 1:42 2:15 2:46 2:55 3:32 3:48 4:08 4:20
1:25 1:36 1:57 2:30 3:01 3:10 3:47 4:03 4:28 4:40
1:40 1:51 2:12 2:45 3:16 3:25 4:02 4:18 4:43 4:55
1:55 2:06 2:27 3:00 3:31 3:40 4:17 4:33 4:58 5:10
2:10 2:21 2:42 3:15 3:46 3:55 4:32 4:48 5:13 5:25
2:25 2:36 2:57 3:30 4:01 4:10 4:47 5:03 5:28 5:40
2:40 2:51 3:12 3:45 4:16 4:25 5:02 5:18 5:43 5:55
2:55 3:06 3:27 4:00 4:31 4:40 5:17 5:33 5:58 6:10
3:10 3:21 3:46 4:14 4:45 4:55 5:32 5:48 6:13 6:25
3:25 3:36 4:01 4:29 5:00 5:10 5:47 6:03 6:28 6:40
3:40 3:51 4:16 4:44 5:15 5:25 6:02 6:18 6:43 6:55
3:55 4:06 4:31 4:59 5:30 5:40 6:17 6:33 6:58 7:10
4:10 4:21 4:46 5:14 5:45 5:55 6:32 6:48 7:13 7:25
4:25 4:36 5:01 5:29 6:00 6:10 6:47 7:03 7:28 7:40
4:40 4:51 5:16 5:44 6:15
4:55 5:06 5:31 5:59 6:30
5:10 5:21 5:46 6:14 6:45
5:25 5:36 6:01 6:29 7:00
5:40 5:51 6:16 6:44 7:15
5:55 6:06 6:31 6:59 7:30
6:19 6:30 6:55 7:23 7:54

EASTBOUND

A
Pomona

Transcenter
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Mills
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Fontana
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Mills

ROUTE 61: SUNDAY
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D
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B A
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Transcenter
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NORTHBOUND

A
Chino Transit

Center
Campus &

Holt
San Antonio

Hospital

ROUTE 63: MONDAY – FRIDAY

SOUTHBOUND

B C

6:45 7:03 7:31
6:50 7:11 7:41 7:45 8:03 8:31
7:50 8:11 8:41 8:45 9:03 9:31
8:50 9:11 9:41 9:45 10:03 10:31
9:50 10:11 10:41 10:45 11:03 11:31

10:50 11:11 11:41 11:45 12:03 12:31
11:50 12:11 12:41 12:45 1:03 1:31
12:50 1:11 1:41 1:45 2:03 2:31
1:50 2:11 2:41 2:45 3:03 3:31
2:50 3:11 3:41 3:45 4:03 4:31
3:50 4:11 4:41 4:45 5:03 5:31
4:50 5:11 5:41 5:45 6:03 6:26
5:50 6:11 6:41 6:45 7:03 7:26

6:45 7:03 7:31
6:50 7:11 7:41 7:45 8:03 8:31
7:50 8:11 8:41 8:45 9:03 9:31
8:50 9:11 9:41 9:45 10:03 10:31
9:50 10:11 10:41 10:45 11:03 11:31

10:50 11:11 11:41 11:45 12:03 12:31
11:50 12:11 12:41 12:45 1:03 1:31
12:50 1:11 1:41 1:45 2:03 2:31
1:50 2:11 2:41 2:45 3:03 3:31
2:50 3:11 3:41 3:45 4:03 4:31
3:50 4:11 4:41 4:45 5:03 5:31
4:50 5:11 5:41 5:45 6:03 6:31
5:50 6:11 6:41

5:45 6:03 6:30
5:50 6:11 6:41 6:45 7:03 7:30

7:15 7:33 8:00
6:50 7:11 7:41 7:45 8:03 8:30
7:20 7:41 8:11 8:15 8:33 9:00
7:50 8:11 8:41 8:45 9:03 9:30
8:20 8:41 9:11 9:15 9:33 10:00
8:50 9:11 9:41 9:45 10:03 10:30
9:20 9:41 10:11 10:15 10:33 11:00
9:50 10:11 10:41 10:45 11:03 11:30

10:20 10:41 11:11 11:15 11:33 12:00
10:50 11:11 11:41 11:45 12:03 12:30
11:20 11:41 12:11 12:15 12:33 1:00
11:50 12:11 12:41 12:45 1:03 1:30
12:20 12:41 1:11 1:15 1:33 2:00
12:50 1:11 1:41 1:45 2:03 2:30
1:20 1:41 2:11 2:15 2:33 3:00
1:50 2:11 2:41 2:45 3:03 3:30
2:20 2:41 3:11 3:15 3:33 4:00
2:50 3:11 3:41 3:45 4:03 4:30
3:20 3:41 4:11 4:15 4:33 5:00
3:50 4:11 4:41 4:45 5:03 5:30
4:20 4:41 5:11 5:15 5:33 6:00
4:50 5:11 5:41 5:45 6:03 6:30
5:20 5:41 6:11 6:15 6:33 7:00
5:50 6:11 6:41 6:45 7:03 7:30
6:20 6:41 7:06
6:50 7:11 7:36 7:45 8:03 8:30
7:50 8:11 8:36
8:50 9:11 9:26

San Antonio
Hospital

C
Campus &

Holt

B A
Chino Transit

Center

NORTHBOUND
A

ROUTE 63: SATURDAY

SOUTHBOUND

B C C B A

NORTHBOUND

ROUTE 63: SUNDAY

SOUTHBOUND
A B C C B A
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High School
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Ontario
International

Airport
NOTE: On Weekdays the bus travels 
to Corona to D Street to Vineyard to 
Holt when the Northbound trip ends at 
Time Point C.
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SOUTHBOUND

E
Chaffey
College

Vineyard &
Foothill

Vineyard &
Holt

Montclair
Transcenter

ROUTE 80: MONDAY - FRIDAY

NORTHBOUND

D C A

4:50 5:20 5:34 5:54
5:20 5:50
5:40 6:10 6:24 6:44
6:20 6:50

6:00 6:30 6:35 7:05 7:19 7:39
5:58 6:16 6:30 7:00 7:20 7:50

7:00 7:30 7:50 8:20 8:34 8:54
6:58 7:16 7:30 8:00 8:20 8:50

8:00 8:30 8:50 9:20 9:34 9:54
7:58 8:16 8:30 9:00 9:20 9:50

9:00 9:30 9:50 10:20 10:34 10:54
8:58 9:16 9:30 10:00 10:20 10:50

10:00 10:30 10:50 11:20 11:34 11:54
9:58 10:16 10:30 11:00 11:20 11:50

11:00 11:30 11:50 12:20 12:34 12:54
10:58 11:16 11:30 12:00 12:20 12:50

12:00 12:30 12:50 1:20 1:34 1:54
11:58 12:16 12:30 1:00 1:20 1:50

1:00 1:30 1:50 2:20 2:34 2:54
12:58 1:16 1:30 2:00 2:20 2:50

2:00 2:30 2:50 3:20 3:34 3:54
1:58 2:16 2:30 3:00 3:20 3:50

3:00 3:30 3:50 4:20 4:34 4:54
2:58 3:16 3:30 4:00 4:20 4:50

4:00 4:30 4:50 5:20 5:34 5:54
3:58 4:16 4:30 5:00 5:20 5:50

5:00 5:30 5:50 6:20 6:34 6:54
4:58 5:16 5:30 6:00 6:20 6:50

6:00 6:30 6:50 7:20 7:34 7:54
5:58 6:16 6:30 7:00 7:20 7:50

7:00 7:30 7:50 8:20 8:34 8:46
6:58 7:16 7:30 8:00 8:20 8:50

8:00 8:22
7:58 8:16 8:30 9:52

9:00 9:22

Montclair
Transcenter

A
Vineyard &
Holt Long

B
Vineyard &

Foothill

D E
Chaffey
College

Vineyard &
Holt 

C

No wheelies!
Buses often have to stop quickly.

For your own safety, please 
place skateboards, roller blades 

and scooters under your seat with 
the wheels facing up.  
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6:10 6:40 6:54 7:14
7:10 7:40 7:54 8:14

6:58 7:16 7:30 8:00 8:10 8:40 8:54 9:14
7:58 8:16 8:30 9:00 9:10 9:40 9:54 10:14
8:58 9:16 9:30 10:00 10:10 10:40 10:54 11:14
9:58 10:16 10:30 11:00 11:10 11:40 11:54 12:14

10:58 11:16 11:30 12:00 12:10 12:40 12:54 1:14
11:58 12:16 12:30 1:00 1:10 1:40 1:54 2:14
12:58 1:16 1:30 2:00 2:10 2:40 2:54 3:14
1:58 2:16 2:30 3:00 3:10 3:40 3:54 4:14
2:58 3:16 3:30 4:00 4:10 4:40 4:54 5:14
3:58 4:16 4:30 5:00 5:10 5:40 5:54 6:14
4:58 5:16 5:30 6:00 6:10 6:40 6:54 7:14
5:58 6:16 6:31 6:56
6:58 7:16 7:31 7:56

6:10 6:40 6:54 7:14
7:10 7:40 7:54 8:14

6:58 7:16 7:30 8:00 8:10 8:40 8:54 9:14
7:58 8:16 8:30 9:00 9:10 9:40 9:54 10:14
8:58 9:16 9:30 10:00 10:10 10:40 10:54 11:14
9:58 10:16 10:30 11:00 11:10 11:40 11:54 12:14

10:58 11:16 11:30 12:00 12:10 12:40 12:54 1:14
11:58 12:16 12:30 1:00 1:10 1:40 1:54 2:14
12:58 1:16 1:30 2:00 2:10 2:40 2:54 3:14
1:58 2:16 2:30 3:00 3:10 3:40 3:54 4:14
2:58 3:16 3:30 4:00 4:10 4:40 4:54 5:14
3:58 4:16 4:30 5:00 5:10 5:40 5:54 6:14
4:58 5:16 5:30 6:00 6:10 6:40 6:54 7:09
5:58 6:16 6:30 7:00
6:58 7:16 7:30 8:00

SOUTHBOUND

E
Chaffey
College

Vineyard &
Foothill

Vineyard &
Holt Long

Montclair
Transcenter

ROUTE 80: SATURDAY

NORTHBOUND

D B A
Montclair

Transcenter

A
Vineyard &
Holt Long

B
Vineyard &

Foothill

D E
Chaffey
College

SOUTHBOUND

E
Chaffey
College

Vineyard &
Foothill

Vineyard &
Holt Long

Montclair
Transcenter

ROUTE 80: SUNDAY

NORTHBOUND

D B A
Montclair

Transcenter

A
Vineyard &
Holt Long

B
Vineyard &

Foothill

D E
Chaffey
College
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81 ONTARIO - ONTARIO MILLS - CHAFFEY COLLEGE
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SOUTHBOUND

E
Chaffey
College

Rancho
Cucamonga

Metrolink

Ontario
Miills

Sultana & DArchibald &
Riverside

ROUTE 81: MONDAY – FRIDAY

NORTHBOUND

D C B A

6:26 6:51 7:13 7:20 7:47
7:26 7:51 8:13 8:20 8:47

7:03 7:30 7:37 7:59 8:24 8:26 8:51 9:13 9:20 9:47
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CITY OF ONTARIO HMDA DATA – ALL BANKS                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Area is Ontario, CA 

                            

    
Total Applications

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 6,592 25.07 4,119 28.44 649 28.91 1,003 15.22 821 24.41 0 0.00 0 0.00

  Purchase - Government 2,988 11.36 2,288 15.80 127 5.66 295 9.87 278 8.26 0 0.00 0 0.00

  Home Improvement 1,907 7.25 824 5.69 170 7.57 695 36.44 218 6.48 0 0.00 0 0.00

  Refinancing 14,810 56.32 7,253 50.08 1,299 57.86 4,211 28.43 2,047 60.85 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 634 2.41 142 0.98 30 1.34 372 58.68 90 2.68 0 0.00 0 0.00

  Asian 2,635 10.02 1,481 10.23 267 11.89 507 19.24 380 11.30 0 0.00 0 0.00

  Black or African American 886 3.37 364 2.51 74 3.30 322 36.34 126 3.75 0 0.00 0 0.00

  Hawaiian / Pacific Islander 223 0.85 90 0.62 27 1.20 72 32.29 34 1.01 0 0.00 0 0.00

  White 14,511 55.18 7,798 53.84 1,361 60.62 3,506 24.16 1,846 54.88 0 0.00 0 0.00

  2 or More Minority Races 35 0.13 16 0.11 1 0.04 14 40.00 4 0.12 0 0.00 0 0.00

  Joint Race (White/Minority) 420 1.60 221 1.53 24 1.07 121 28.81 54 1.61 0 0.00 0 0.00

  Race Not Available 6,953 26.44 4,372 30.19 461 20.53 1,290 18.55 830 24.67 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 7,498 28.51 3,426 23.65 753 33.54 2,294 30.59 1,025 30.47 0 0.00 0 0.00

  Not Hispanic or Latino 11,872 45.15 6,566 45.33 1,044 46.50 2,667 22.46 1,595 47.41 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 804 3.06 427 2.95 53 2.36 234 29.10 90 2.68 0 0.00 0 0.00

  Ethnicity Not Available 6,123 23.28 4,065 28.07 395 17.59 1,009 16.48 654 19.44 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 7,628 29.01 4,341 29.97 642 28.60 1,657 21.72 988 29.37 0 0.00 0 0.00

  Others, Including Hispanic 12,298 46.77 5,948 41.07 1,181 52.61 3,485 28.34 1,684 50.06 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 666 2.53 255 1.76 33 1.47 295 44.29 83 2.47 0 0.00 0 0.00

  Moderate (50-79% of Median) 2,514 9.56 1,235 8.53 268 11.94 743 29.55 268 7.97 0 0.00 0 0.00

  Middle  (80-119% of Median) 5,842 22.22 3,105 21.44 563 25.08 1,431 24.50 743 22.09 0 0.00 0 0.00

  Upper  (>=120% of Median) 14,736 56.04 7,591 52.41 1,350 60.13 3,613 24.52 2,182 64.86 0 0.00 0 0.00

  Income Not Available 2,539 9.66 2,298 15.87 31 1.38 122 4.81 88 2.62 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 18,169 69.09 9,783 67.54 1,544 68.78 4,533 24.95 2,309 68.64 0 0.00 0 0.00

  Not Substantially Minority 8,128 30.91 4,701 32.46 701 31.22 1,671 20.56 1,055 31.36 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 2,663 10.13 1,345 9.29 255 11.36 742 27.86 321 9.54 0 0.00 0 0.00

  Middle  (80-119% of Median) 8,800 33.46 4,619 31.89 740 32.96 2,336 26.55 1,105 32.85 0 0.00 0 0.00

  Upper  (>=120% of Median) 14,834 56.41 8,520 58.82 1,250 55.68 3,126 21.07 1,938 57.61 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 18,169 69.09 9,783 67.54 1,544 68.78 4,533 24.95 2,309 68.64 0 0.00 0 0.00

  All Other Census Tracts 8,128 30.91 4,701 32.46 701 31.22 1,671 20.56 1,055 31.36 0 0.00 0 0.00

Applicant Sex                

  Male 6,986 26.57 3,438 23.74 697 31.05 1,824 26.11 1,027 30.53 0 0.00 0 0.00

  Female 5,092 19.36 2,456 16.96 529 23.56 1,390 27.30 717 21.31 0 0.00 0 0.00

  Joint 9,812 37.31 5,426 37.46 812 36.17 2,342 23.87 1,232 36.62 0 0.00 0 0.00

  Not Applicable 4,407 16.76 3,164 21.84 207 9.22 648 14.70 388 11.53 0 0.00 0 0.00

Total 26,297 100.00 14,484 100.00 2,245 100.00 6,204 23.59 3,364 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA FOR CHASE BANK                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Area is Ontario, CA 

    
Total 

Applications  (1)
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 579 28.37 496 28.92 9 32.14 60 10.36 14 34.15 0 0.00 0 0.00

  Purchase - Government 109 5.34 100 5.83 1 3.57 6 5.50 2 4.88 0 0.00 0 0.00

  Home Improvement 122 5.98 98 5.71 2 7.14 20 16.39 2 4.88 0 0.00 0 0.00

  Refinancing 1,231 60.31 1,021 59.53 16 57.14 171 13.89 23 56.10 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 14 0.69 12 0.70 0 0.00 2 14.29 0 0.00 0 0.00 0 0.00

  Asian 281 13.77 231 13.47 4 14.29 40 14.23 6 14.63 0 0.00 0 0.00

  Black or African American 65 3.18 53 3.09 0 0.00 11 16.92 1 2.44 0 0.00 0 0.00

  Hawaiian / Pacific Islander 22 1.08 20 1.17 0 0.00 2 9.09 0 0.00 0 0.00 0 0.00

  White 1,110 54.39 938 54.69 20 71.43 129 11.62 23 56.10 0 0.00 0 0.00

  2 or More Minority Races 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 20 0.98 15 0.87 0 0.00 5 25.00 0 0.00 0 0.00 0 0.00

  Race Not Available 529 25.92 446 26.01 4 14.29 68 12.85 11 26.83 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 538 26.36 448 26.12 7 25.00 66 12.27 17 41.46 0 0.00 0 0.00

  Not Hispanic or Latino 940 46.06 790 46.06 17 60.71 121 12.87 12 29.27 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 71 3.48 52 3.03 0 0.00 18 25.35 1 2.44 0 0.00 0 0.00

  Ethnicity Not Available 492 24.11 425 24.78 4 14.29 52 10.57 11 26.83 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 560 27.44 475 27.70 12 42.86 67 11.96 6 14.63 0 0.00 0 0.00

  Others, Including Hispanic 985 48.26 811 47.29 11 39.29 138 14.01 25 60.98 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 30 1.47 21 1.22 0 0.00 9 30.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 101 4.95 76 4.43 1 3.57 22 21.78 2 4.88 0 0.00 0 0.00

  Middle  (80-119% of Median) 272 13.33 200 11.66 9 32.14 51 18.75 12 29.27 0 0.00 0 0.00

  Upper  (>=120% of Median) 722 35.37 504 29.39 18 64.29 173 23.96 27 65.85 0 0.00 0 0.00

  Income Not Available 916 44.88 914 53.29 0 0.00 2 0.22 0 0.00 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 1,361 66.68 1,150 67.06 14 50.00 166 12.20 31 75.61 0 0.00 0 0.00

  Not Substantially Minority 680 33.32 565 32.94 14 50.00 91 13.38 10 24.39 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 232 11.37 198 11.55 0 0.00 28 12.07 6 14.63 0 0.00 0 0.00

  Middle  (80-119% of Median) 614 30.08 521 30.38 8 28.57 73 11.89 12 29.27 0 0.00 0 0.00

  Upper  (>=120% of Median) 1,195 58.55 996 58.08 20 71.43 156 13.05 23 56.10 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 1,361 66.68 1,150 67.06 14 50.00 166 12.20 31 75.61 0 0.00 0 0.00

  All Other Census Tracts 680 33.32 565 32.94 14 50.00 91 13.38 10 24.39 0 0.00 0 0.00

Applicant Sex                

  Male 571 27.98 472 27.52 11 39.29 69 12.08 19 46.34 0 0.00 0 0.00

  Female 413 20.24 344 20.06 9 32.14 56 13.56 4 9.76 0 0.00 0 0.00

  Joint 704 34.49 582 33.94 8 28.57 101 14.35 13 31.71 0 0.00 0 0.00

  Not Applicable 353 17.30 317 18.48 0 0.00 31 8.78 5 12.20 0 0.00 0 0.00

Total 2,041 100.00 1,715 100.00 28 100.00 257 12.59 41 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 85



2008 CITY OF ONTARIO HMDA DATA FOR WELLS FARGO                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Area is Ontario, CA 

    
Total Applications

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) Withdrawn / Incomplete Preapproval Denied 
Preapproved Not 

Accepted 
    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                 

  Purchase - Conventional 5 1.13 0 0.00 0 0.00 3 60.00 2 1.30 0 0.00 0 0.00 

  Purchase - Government 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Home Improvement 130 29.48 5 14.71 2 40.00 60 46.15 63 40.91 0 0.00 0 0.00 

  Refinancing 306 69.39 29 85.29 3 60.00 185 60.46 89 57.79 0 0.00 0 0.00 

Applicant Race               

  American Indian/Alaska Native 9 2.04 0 0.00 0 0.00 6 66.67 3 1.95 0 0.00 0 0.00 

  Asian 29 6.58 0 0.00 0 0.00 15 51.72 14 9.09 0 0.00 0 0.00 

  Black or African American 26 5.90 2 5.88 0 0.00 15 57.69 9 5.84 0 0.00 0 0.00 

  Hawaiian / Pacific Islander 10 2.27 2 5.88 0 0.00 6 60.00 2 1.30 0 0.00 0 0.00 

  White 255 57.82 30 88.24 3 60.00 139 54.51 83 53.90 0 0.00 0 0.00 

  2 or More Minority Races 2 0.45 0 0.00 0 0.00 0 0.00 2 1.30 0 0.00 0 0.00 

  Joint Race (White/Minority) 7 1.59 0 0.00 0 0.00 3 42.86 4 2.60 0 0.00 0 0.00 

  Race Not Available 103 23.36 0 0.00 2 40.00 64 62.14 37 24.03 0 0.00 0 0.00 

Applicant Ethnicity                 

  Hispanic or Latino 170 38.55 10 29.41 2 40.00 99 58.24 59 38.31 0 0.00 0 0.00 

  Not Hispanic or Latino 218 49.43 22 64.71 2 40.00 117 53.67 77 50.00 0 0.00 0 0.00 

  Joint (Hisp/Lat / Not Hisp/Lat) 19 4.31 2 5.88 1 20.00 7 36.84 9 5.84 0 0.00 0 0.00 

  Ethnicity Not Available 34 7.71 0 0.00 0 0.00 25 73.53 9 5.84 0 0.00 0 0.00 

Minority Status                 

  White Non-Hispanic 144 32.65 19 55.88 2 40.00 74 51.39 49 31.82 0 0.00 0 0.00 

  Others, Including Hispanic 252 57.14 15 44.12 3 60.00 141 55.95 93 60.39 0 0.00 0 0.00 

Applicant Income                 

  Low  (0-49% of Median) 32 7.26 1 2.94 0 0.00 29 90.63 2 1.30 0 0.00 0 0.00 

  Moderate (50-79% of Median) 51 11.56 5 14.71 0 0.00 27 52.94 19 12.34 0 0.00 0 0.00 

  Middle  (80-119% of Median) 103 23.36 5 14.71 1 20.00 63 61.17 34 22.08 0 0.00 0 0.00 

  Upper  (>=120% of Median) 252 57.14 23 67.65 4 80.00 126 50.00 99 64.29 0 0.00 0 0.00 

  Income Not Available 3 0.68 0 0.00 0 0.00 3 100.00 0 0.00 0 0.00 0 0.00 

Tract/BNA Characteristics                 

  Substantially Minority 302 68.48 27 79.41 4 80.00 173 57.28 98 63.64 0 0.00 0 0.00 

  Not Substantially Minority 139 31.52 7 20.59 1 20.00 75 53.96 56 36.36 0 0.00 0 0.00 

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Moderate (50-79% of Median) 54 12.24 3 8.82 0 0.00 32 59.26 19 12.34 0 0.00 0 0.00 

  Middle  (80-119% of Median) 161 36.51 12 35.29 1 20.00 99 61.49 49 31.82 0 0.00 0 0.00 

  Upper  (>=120% of Median) 226 51.25 19 55.88 4 80.00 117 51.77 86 55.84 0 0.00 0 0.00 

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Low/Mod and/or Sub Minority 302 68.48 27 79.41 4 80.00 173 57.28 98 63.64 0 0.00 0 0.00 

  All Other Census Tracts 139 31.52 7 20.59 1 20.00 75 53.96 56 36.36 0 0.00 0 0.00 

Applicant Sex                 

  Male 119 26.98 4 11.76 1 20.00 67 56.30 47 30.52 0 0.00 0 0.00 

  Female 101 22.90 8 23.53 0 0.00 58 57.43 35 22.73 0 0.00 0 0.00 

  Joint 205 46.49 22 64.71 4 80.00 109 53.17 70 45.45 0 0.00 0 0.00 

  Not Applicable 16 3.63 0 0.00 0 0.00 14 87.50 2 1.30 0 0.00 0 0.00 

Total 441 100.00 34 100.00 5 100.00 248 56.24 154 100.00 0 0.00 0 0.00 

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 86



2008 CITY OF ONTARIO HMDA DATA FOR BANK OF AMERICA                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Area is Ontario, CA 

    
Total 

Applications  (1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                 

  Purchase - Conventional 545 37.90 312 38.90 35 28.93 114 20.92 84 60.43 0 0.00 0 0.00 

  Purchase - Government 30 2.09 17 2.12 0 0.00 8 26.67 5 3.60 0 0.00 0 0.00 

  Home Improvement 100 6.95 54 6.73 12 9.92 31 31.00 3 2.16 0 0.00 0 0.00 

  Refinancing 763 53.06 419 52.24 74 61.16 223 29.23 47 33.81 0 0.00 0 0.00 

Applicant Race               

  American Indian/Alaska Native 29 2.02 10 1.25 4 3.31 8 27.59 7 5.04 0 0.00 0 0.00 

  Asian 237 16.48 135 16.83 25 20.66 43 18.14 34 24.46 0 0.00 0 0.00 

  Black or African American 17 1.18 10 1.25 3 2.48 4 23.53 0 0.00 0 0.00 0 0.00 

  Hawaiian / Pacific Islander 15 1.04 7 0.87 3 2.48 5 33.33 0 0.00 0 0.00 0 0.00 

  White 729 50.70 368 45.89 64 52.89 234 32.10 63 45.32 0 0.00 0 0.00 

  2 or More Minority Races 3 0.21 1 0.12 0 0.00 2 66.67 0 0.00 0 0.00 0 0.00 

  Joint Race (White/Minority) 17 1.18 10 1.25 2 1.65 4 23.53 1 0.72 0 0.00 0 0.00 

  Race Not Available 391 27.19 261 32.54 20 16.53 76 19.44 34 24.46 0 0.00 0 0.00 

Applicant Ethnicity                 

  Hispanic or Latino 479 33.31 203 25.31 49 40.50 183 38.20 44 31.65 0 0.00 0 0.00 

  Not Hispanic or Latino 562 39.08 330 41.15 49 40.50 123 21.89 60 43.17 0 0.00 0 0.00 

  Joint (Hisp/Lat / Not Hisp/Lat) 29 2.02 16 2.00 4 3.31 5 17.24 4 2.88 0 0.00 0 0.00 

  Ethnicity Not Available 368 25.59 253 31.55 19 15.70 65 17.66 31 22.30 0 0.00 0 0.00 

Minority Status                 

  White Non-Hispanic 286 19.89 169 21.07 19 15.70 72 25.17 26 18.71 0 0.00 0 0.00 

  Others, Including Hispanic 780 54.24 376 46.88 83 68.60 239 30.64 82 58.99 0 0.00 0 0.00 

Applicant Income                 

  Low  (0-49% of Median) 48 3.34 25 3.12 0 0.00 19 39.58 4 2.88 0 0.00 0 0.00 

  Moderate (50-79% of Median) 149 10.36 91 11.35 4 3.31 45 30.20 9 6.47 0 0.00 0 0.00 

  Middle  (80-119% of Median) 260 18.08 129 16.08 26 21.49 77 29.62 28 20.14 0 0.00 0 0.00 

  Upper  (>=120% of Median) 910 63.28 505 62.97 80 66.12 229 25.16 96 69.06 0 0.00 0 0.00 

  Income Not Available 71 4.94 52 6.48 11 9.09 6 8.45 2 1.44 0 0.00 0 0.00 

Tract/BNA Characteristics                 

  Substantially Minority 1,013 70.45 540 67.33 86 71.07 288 28.43 99 71.22 0 0.00 0 0.00 

  Not Substantially Minority 425 29.55 262 32.67 35 28.93 88 20.71 40 28.78 0 0.00 0 0.00 

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Moderate (50-79% of Median) 152 10.57 72 8.98 15 12.40 51 33.55 14 10.07 0 0.00 0 0.00 

  Middle  (80-119% of Median) 481 33.45 241 30.05 41 33.88 151 31.39 48 34.53 0 0.00 0 0.00 

  Upper  (>=120% of Median) 805 55.98 489 60.97 65 53.72 174 21.61 77 55.40 0 0.00 0 0.00 

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Low/Mod and/or Sub Minority 1,013 70.45 540 67.33 86 71.07 288 28.43 99 71.22 0 0.00 0 0.00 

  All Other Census Tracts 425 29.55 262 32.67 35 28.93 88 20.71 40 28.78 0 0.00 0 0.00 

Applicant Sex                 

  Male 367 25.52 175 21.82 32 26.45 123 33.51 37 26.62 0 0.00 0 0.00 

  Female 247 17.18 123 15.34 30 24.79 71 28.74 23 16.55 0 0.00 0 0.00 

  Joint 492 34.21 273 34.04 41 33.88 130 26.42 48 34.53 0 0.00 0 0.00 

  Not Applicable 332 23.09 231 28.80 18 14.88 52 15.66 31 22.30 0 0.00 0 0.00 

Total 1,438 100.00 802 100.00 121 100.00 376 26.15 139 100.00 0 0.00 0 0.00 

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 87



2008 CITY OF ONTARIO HMDA DATA FOR COUNTRYWIDE HOME LOANS                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Area is Ontario, CA 

    
Total Applications

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) Withdrawn / Incomplete Preapproval Denied 
Preapproved Not 

Accepted 
    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                 

  Purchase - Conventional 57 37.75 23 41.82 1 14.29 23 40.35 10 50.00 0 0.00 0 0.00 

  Purchase - Government 11 7.28 10 18.18 0 0.00 0 0.00 1 5.00 0 0.00 0 0.00 

  Home Improvement 6 3.97 0 0.00 1 14.29 4 66.67 1 5.00 0 0.00 0 0.00 

  Refinancing 77 50.99 22 40.00 5 71.43 42 54.55 8 40.00 0 0.00 0 0.00 

Applicant Race               

  American Indian/Alaska Native 3 1.99 0 0.00 0 0.00 0 0.00 3 15.00 0 0.00 0 0.00 

  Asian 14 9.27 6 10.91 1 14.29 6 42.86 1 5.00 0 0.00 0 0.00 

  Black or African American 5 3.31 3 5.45 0 0.00 2 40.00 0 0.00 0 0.00 0 0.00 

  Hawaiian / Pacific Islander 1 0.66 0 0.00 0 0.00 1 100.00 0 0.00 0 0.00 0 0.00 

  White 97 64.24 31 56.36 5 71.43 50 51.55 11 55.00 0 0.00 0 0.00 

  2 or More Minority Races 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Joint Race (White/Minority) 6 3.97 3 5.45 0 0.00 1 16.67 2 10.00 0 0.00 0 0.00 

  Race Not Available 25 16.56 12 21.82 1 14.29 9 36.00 3 15.00 0 0.00 0 0.00 

Applicant Ethnicity                 

  Hispanic or Latino 41 27.15 9 16.36 2 28.57 24 58.54 6 30.00 0 0.00 0 0.00 

  Not Hispanic or Latino 83 54.97 34 61.82 4 57.14 33 39.76 12 60.00 0 0.00 0 0.00 

  Joint (Hisp/Lat / Not Hisp/Lat) 4 2.65 2 3.64 0 0.00 2 50.00 0 0.00 0 0.00 0 0.00 

  Ethnicity Not Available 23 15.23 10 18.18 1 14.29 10 43.48 2 10.00 0 0.00 0 0.00 

Minority Status                 

  White Non-Hispanic 54 35.76 21 38.18 3 42.86 23 42.59 7 35.00 0 0.00 0 0.00 

  Others, Including Hispanic 73 48.34 24 43.64 3 42.86 36 49.32 10 50.00 0 0.00 0 0.00 

Applicant Income                 

  Low  (0-49% of Median) 4 2.65 3 5.45 0 0.00 1 25.00 0 0.00 0 0.00 0 0.00 

  Moderate (50-79% of Median) 24 15.89 18 32.73 2 28.57 2 8.33 2 10.00 0 0.00 0 0.00 

  Middle  (80-119% of Median) 19 12.58 6 10.91 1 14.29 8 42.11 4 20.00 0 0.00 0 0.00 

  Upper  (>=120% of Median) 98 64.90 26 47.27 4 57.14 55 56.12 13 65.00 0 0.00 0 0.00 

  Income Not Available 6 3.97 2 3.64 0 0.00 3 50.00 1 5.00 0 0.00 0 0.00 

Tract/BNA Characteristics                 

  Substantially Minority 96 63.58 29 52.73 6 85.71 46 47.92 15 75.00 0 0.00 0 0.00 

  Not Substantially Minority 55 36.42 26 47.27 1 14.29 23 41.82 5 25.00 0 0.00 0 0.00 

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Moderate (50-79% of Median) 12 7.95 6 10.91 0 0.00 3 25.00 3 15.00 0 0.00 0 0.00 

  Middle  (80-119% of Median) 49 32.45 14 25.45 3 42.86 26 53.06 6 30.00 0 0.00 0 0.00 

  Upper  (>=120% of Median) 90 59.60 35 63.64 4 57.14 40 44.44 11 55.00 0 0.00 0 0.00 

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Low/Mod and/or Sub Minority 96 63.58 29 52.73 6 85.71 46 47.92 15 75.00 0 0.00 0 0.00 

  All Other Census Tracts 55 36.42 26 47.27 1 14.29 23 41.82 5 25.00 0 0.00 0 0.00 

Applicant Sex                 

  Male 51 33.77 12 21.82 3 42.86 25 49.02 11 55.00 0 0.00 0 0.00 

  Female 36 23.84 16 29.09 1 14.29 16 44.44 3 15.00 0 0.00 0 0.00 

  Joint 51 33.77 22 40.00 2 28.57 22 43.14 5 25.00 0 0.00 0 0.00 

  Not Applicable 13 8.61 5 9.09 1 14.29 6 46.15 1 5.00 0 0.00 0 0.00 

Total 151 100.00 55 100.00 7 100.00 69 45.70 20 100.00 0 0.00 0 0.00 

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 88
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0010.00 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 78 18.84 49 21.88 4 13.33 16 20.51 9 16.36 0 0.00 0 0.00

  Purchase - Government 60 14.49 46 20.54 1 3.33 5 8.33 8 14.55 0 0.00 0 0.00

  Home Improvement 38 9.18 20 8.93 4 13.33 11 28.95 3 5.45 0 0.00 0 0.00

  Refinancing 238 57.49 109 48.66 21 70.00 73 30.67 35 63.64 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 21 5.07 8 3.57 0 0.00 10 47.62 3 5.45 0 0.00 0 0.00

  Asian 8 1.93 1 0.45 2 6.67 2 25.00 3 5.45 0 0.00 0 0.00

  Black or African American 14 3.38 8 3.57 0 0.00 5 35.71 1 1.82 0 0.00 0 0.00

  Hawaiian / Pacific Islander 4 0.97 0 0.00 0 0.00 3 75.00 1 1.82 0 0.00 0 0.00

  White 257 62.08 140 62.50 19 63.33 61 23.74 37 67.27 0 0.00 0 0.00

  2 or More Minority Races 1 0.24 0 0.00 0 0.00 1 100.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 7 1.69 3 1.34 1 3.33 3 42.86 0 0.00 0 0.00 0 0.00

  Race Not Available 102 24.64 64 28.57 8 26.67 20 19.61 10 18.18 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 203 49.03 107 47.77 13 43.33 57 28.08 26 47.27 0 0.00 0 0.00

  Not Hispanic or Latino 114 27.54 60 26.79 9 30.00 28 24.56 17 30.91 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 13 3.14 5 2.23 1 3.33 3 23.08 4 7.27 0 0.00 0 0.00

  Ethnicity Not Available 84 20.29 52 23.21 7 23.33 17 20.24 8 14.55 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 84 20.29 45 20.09 7 23.33 19 22.62 13 23.64 0 0.00 0 0.00

  Others, Including Hispanic 245 59.18 123 54.91 16 53.33 72 29.39 34 61.82 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 15 3.62 7 3.13 1 3.33 4 26.67 3 5.45 0 0.00 0 0.00

  Moderate (50-79% of Median) 64 15.46 38 16.96 2 6.67 16 25.00 8 14.55 0 0.00 0 0.00

  Middle  (80-119% of Median) 138 33.33 81 36.16 13 43.33 28 20.29 16 29.09 0 0.00 0 0.00

  Upper  (>=120% of Median) 158 38.16 62 27.68 13 43.33 57 36.08 26 47.27 0 0.00 0 0.00

  Income Not Available 39 9.42 36 16.07 1 3.33 0 0.00 2 3.64 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 414 100.00 224 100.00 30 100.00 105 25.36 55 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 414 100.00 224 100.00 30 100.00 105 25.36 55 100.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 414 100.00 224 100.00 30 100.00 105 25.36 55 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 129 31.16 65 29.02 10 33.33 36 27.91 18 32.73 0 0.00 0 0.00

  Female 81 19.57 42 18.75 4 13.33 22 27.16 13 23.64 0 0.00 0 0.00

  Joint 136 32.85 71 31.70 9 30.00 38 27.94 18 32.73 0 0.00 0 0.00

  Not Applicable 68 16.43 46 20.54 7 23.33 9 13.24 6 10.91 0 0.00 0 0.00

Total 414 100.00 224 100.00 30 100.00 105 25.36 55 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0011.00 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 120 20.24 69 21.43 10 18.18 30 25.00 11 19.30 0 0.00 0 0.00

  Purchase - Government 92 15.51 72 22.36 5 9.09 6 6.52 9 15.79 0 0.00 0 0.00

  Home Improvement 54 9.11 25 7.76 3 5.45 22 40.74 4 7.02 0 0.00 0 0.00

  Refinancing 327 55.14 156 48.45 37 67.27 101 30.89 33 57.89 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 14 2.36 0 0.00 0 0.00 11 78.57 3 5.26 0 0.00 0 0.00

  Asian 6 1.01 3 0.93 0 0.00 1 16.67 2 3.51 0 0.00 0 0.00

  Black or African American 6 1.01 3 0.93 0 0.00 2 33.33 1 1.75 0 0.00 0 0.00

  Hawaiian / Pacific Islander 3 0.51 3 0.93 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  White 405 68.30 216 67.08 47 85.45 105 25.93 37 64.91 0 0.00 0 0.00

  2 or More Minority Races 1 0.17 0 0.00 0 0.00 1 100.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 4 0.67 1 0.31 0 0.00 2 50.00 1 1.75 0 0.00 0 0.00

  Race Not Available 154 25.97 96 29.81 8 14.55 37 24.03 13 22.81 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 261 44.01 132 40.99 23 41.82 80 30.65 26 45.61 0 0.00 0 0.00

  Not Hispanic or Latino 181 30.52 91 28.26 24 43.64 46 25.41 20 35.09 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 20 3.37 9 2.80 1 1.82 8 40.00 2 3.51 0 0.00 0 0.00

  Ethnicity Not Available 131 22.09 90 27.95 7 12.73 25 19.08 9 15.79 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 163 27.49 82 25.47 24 43.64 43 26.38 14 24.56 0 0.00 0 0.00

  Others, Including Hispanic 296 49.92 149 46.27 24 43.64 92 31.08 31 54.39 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 24 4.05 9 2.80 3 5.45 9 37.50 3 5.26 0 0.00 0 0.00

  Moderate (50-79% of Median) 106 17.88 47 14.60 13 23.64 37 34.91 9 15.79 0 0.00 0 0.00

  Middle  (80-119% of Median) 159 26.81 90 27.95 13 23.64 37 23.27 19 33.33 0 0.00 0 0.00

  Upper  (>=120% of Median) 233 39.29 112 34.78 26 47.27 72 30.90 23 40.35 0 0.00 0 0.00

  Income Not Available 71 11.97 64 19.88 0 0.00 4 5.63 3 5.26 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 593 100.00 322 100.00 55 100.00 159 26.81 57 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 593 100.00 322 100.00 55 100.00 159 26.81 57 100.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 593 100.00 322 100.00 55 100.00 159 26.81 57 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 182 30.69 96 29.81 21 38.18 45 24.73 20 35.09 0 0.00 0 0.00

  Female 105 17.71 50 15.53 9 16.36 36 34.29 10 17.54 0 0.00 0 0.00

  Joint 206 34.74 101 31.37 22 40.00 61 29.61 22 38.60 0 0.00 0 0.00

  Not Applicable 100 16.86 75 23.29 3 5.45 17 17.00 5 8.77 0 0.00 0 0.00

Total 593 100.00 322 100.00 55 100.00 159 26.81 57 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0012.00 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 40 15.15 25 16.34 3 16.67 4 10.00 8 25.00 0 0.00 0 0.00

  Purchase - Government 40 15.15 33 21.57 1 5.56 2 5.00 4 12.50 0 0.00 0 0.00

  Home Improvement 26 9.85 9 5.88 1 5.56 14 53.85 2 6.25 0 0.00 0 0.00

  Refinancing 158 59.85 86 56.21 13 72.22 41 25.95 18 56.25 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 5 1.89 3 1.96 0 0.00 2 40.00 0 0.00 0 0.00 0 0.00

  Asian 2 0.76 0 0.00 0 0.00 1 50.00 1 3.13 0 0.00 0 0.00

  Black or African American 2 0.76 0 0.00 0 0.00 2 100.00 0 0.00 0 0.00 0 0.00

  Hawaiian / Pacific Islander 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  White 179 67.80 95 62.09 17 94.44 43 24.02 24 75.00 0 0.00 0 0.00

  2 or More Minority Races 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 3 1.14 0 0.00 0 0.00 2 66.67 1 3.13 0 0.00 0 0.00

  Race Not Available 73 27.65 55 35.95 1 5.56 11 15.07 6 18.75 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 97 36.74 48 31.37 11 61.11 25 25.77 13 40.63 0 0.00 0 0.00

  Not Hispanic or Latino 90 34.09 50 32.68 6 33.33 20 22.22 14 43.75 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 9 3.41 5 3.27 0 0.00 3 33.33 1 3.13 0 0.00 0 0.00

  Ethnicity Not Available 68 25.76 50 32.68 1 5.56 13 19.12 4 12.50 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 84 31.82 49 32.03 6 33.33 16 19.05 13 40.63 0 0.00 0 0.00

  Others, Including Hispanic 112 42.42 53 34.64 11 61.11 33 29.46 15 46.88 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 11 4.17 4 2.61 0 0.00 5 45.45 2 6.25 0 0.00 0 0.00

  Moderate (50-79% of Median) 32 12.12 19 12.42 1 5.56 9 28.13 3 9.38 0 0.00 0 0.00

  Middle  (80-119% of Median) 73 27.65 40 26.14 7 38.89 16 21.92 10 31.25 0 0.00 0 0.00

  Upper  (>=120% of Median) 112 42.42 57 37.25 9 50.00 29 25.89 17 53.13 0 0.00 0 0.00

  Income Not Available 36 13.64 33 21.57 1 5.56 2 5.56 0 0.00 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Not Substantially Minority 264 100.00 153 100.00 18 100.00 61 23.11 32 100.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 264 100.00 153 100.00 18 100.00 61 23.11 32 100.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  All Other Census Tracts 264 100.00 153 100.00 18 100.00 61 23.11 32 100.00 0 0.00 0 0.00

Applicant Sex                

  Male 73 27.65 33 21.57 9 50.00 15 20.55 16 50.00 0 0.00 0 0.00

  Female 62 23.48 31 20.26 1 5.56 20 32.26 10 31.25 0 0.00 0 0.00

  Joint 83 31.44 50 32.68 7 38.89 21 25.30 5 15.63 0 0.00 0 0.00

  Not Applicable 46 17.42 39 25.49 1 5.56 5 10.87 1 3.13 0 0.00 0 0.00

Total 264 100.00 153 100.00 18 100.00 61 23.11 32 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0013.01 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 95 19.11 48 18.68 9 25.00 19 20.00 19 27.54 0 0.00 0 0.00

  Purchase - Government 90 18.11 74 28.79 2 5.56 6 6.67 8 11.59 0 0.00 0 0.00

  Home Improvement 44 8.85 15 5.84 5 13.89 18 40.91 6 8.70 0 0.00 0 0.00

  Refinancing 268 53.92 120 46.69 20 55.56 92 34.33 36 52.17 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 10 2.01 2 0.78 1 2.78 4 40.00 3 4.35 0 0.00 0 0.00

  Asian 11 2.21 6 2.33 1 2.78 1 9.09 3 4.35 0 0.00 0 0.00

  Black or African American 12 2.41 6 2.33 1 2.78 4 33.33 1 1.45 0 0.00 0 0.00

  Hawaiian / Pacific Islander 4 0.80 1 0.39 0 0.00 3 75.00 0 0.00 0 0.00 0 0.00

  White 334 67.20 169 65.76 28 77.78 91 27.25 46 66.67 0 0.00 0 0.00

  2 or More Minority Races 1 0.20 1 0.39 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 8 1.61 0 0.00 2 5.56 5 62.50 1 1.45 0 0.00 0 0.00

  Race Not Available 117 23.54 72 28.02 3 8.33 27 23.08 15 21.74 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 261 52.52 125 48.64 23 63.89 73 27.97 40 57.97 0 0.00 0 0.00

  Not Hispanic or Latino 125 25.15 57 22.18 9 25.00 41 32.80 18 26.09 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 13 2.62 9 3.50 1 2.78 3 23.08 0 0.00 0 0.00 0 0.00

  Ethnicity Not Available 98 19.72 66 25.68 3 8.33 18 18.37 11 15.94 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 90 18.11 43 16.73 6 16.67 29 32.22 12 17.39 0 0.00 0 0.00

  Others, Including Hispanic 306 61.57 148 57.59 27 75.00 86 28.10 45 65.22 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 23 4.63 8 3.11 1 2.78 8 34.78 6 8.70 0 0.00 0 0.00

  Moderate (50-79% of Median) 89 17.91 46 17.90 3 8.33 27 30.34 13 18.84 0 0.00 0 0.00

  Middle  (80-119% of Median) 183 36.82 105 40.86 18 50.00 40 21.86 20 28.99 0 0.00 0 0.00

  Upper  (>=120% of Median) 165 33.20 71 27.63 14 38.89 54 32.73 26 37.68 0 0.00 0 0.00

  Income Not Available 37 7.44 27 10.51 0 0.00 6 16.22 4 5.80 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 497 100.00 257 100.00 36 100.00 135 27.16 69 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 497 100.00 257 100.00 36 100.00 135 27.16 69 100.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 497 100.00 257 100.00 36 100.00 135 27.16 69 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 185 37.22 93 36.19 11 30.56 53 28.65 28 40.58 0 0.00 0 0.00

  Female 91 18.31 39 15.18 9 25.00 21 23.08 22 31.88 0 0.00 0 0.00

  Joint 145 29.18 71 27.63 14 38.89 50 34.48 10 14.49 0 0.00 0 0.00

  Not Applicable 76 15.29 54 21.01 2 5.56 11 14.47 9 13.04 0 0.00 0 0.00

Total 497 100.00 257 100.00 36 100.00 135 27.16 69 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0013.03 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 165 24.52 94 29.01 15 24.19 29 17.58 27 29.03 0 0.00 0 0.00

  Purchase - Government 118 17.53 94 29.01 2 3.23 11 9.32 11 11.83 0 0.00 0 0.00

  Home Improvement 55 8.17 13 4.01 5 8.06 30 54.55 7 7.53 0 0.00 0 0.00

  Refinancing 335 49.78 123 37.96 40 64.52 124 37.01 48 51.61 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 37 5.50 7 2.16 0 0.00 24 64.86 6 6.45 0 0.00 0 0.00

  Asian 38 5.65 15 4.63 8 12.90 10 26.32 5 5.38 0 0.00 0 0.00

  Black or African American 19 2.82 9 2.78 3 4.84 5 26.32 2 2.15 0 0.00 0 0.00

  Hawaiian / Pacific Islander 3 0.45 1 0.31 0 0.00 1 33.33 1 1.08 0 0.00 0 0.00

  White 398 59.14 195 60.19 44 70.97 108 27.14 51 54.84 0 0.00 0 0.00

  2 or More Minority Races 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 10 1.49 1 0.31 0 0.00 7 70.00 2 2.15 0 0.00 0 0.00

  Race Not Available 168 24.96 96 29.63 7 11.29 39 23.21 26 27.96 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 365 54.23 164 50.62 35 56.45 119 32.60 47 50.54 0 0.00 0 0.00

  Not Hispanic or Latino 166 24.67 72 22.22 21 33.87 43 25.90 30 32.26 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 14 2.08 3 0.93 1 1.61 8 57.14 2 2.15 0 0.00 0 0.00

  Ethnicity Not Available 128 19.02 85 26.23 5 8.06 24 18.75 14 15.05 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 100 14.86 48 14.81 10 16.13 24 24.00 18 19.35 0 0.00 0 0.00

  Others, Including Hispanic 436 64.78 190 58.64 47 75.81 142 32.57 57 61.29 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 27 4.01 7 2.16 0 0.00 15 55.56 5 5.38 0 0.00 0 0.00

  Moderate (50-79% of Median) 118 17.53 60 18.52 16 25.81 30 25.42 12 12.90 0 0.00 0 0.00

  Middle  (80-119% of Median) 214 31.80 102 31.48 21 33.87 64 29.91 27 29.03 0 0.00 0 0.00

  Upper  (>=120% of Median) 238 35.36 94 29.01 24 38.71 76 31.93 44 47.31 0 0.00 0 0.00

  Income Not Available 76 11.29 61 18.83 1 1.61 9 11.84 5 5.38 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 673 100.00 324 100.00 62 100.00 194 28.83 93 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 673 100.00 324 100.00 62 100.00 194 28.83 93 100.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 673 100.00 324 100.00 62 100.00 194 28.83 93 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 231 34.32 102 31.48 31 50.00 67 29.00 31 33.33 0 0.00 0 0.00

  Female 137 20.36 62 19.14 11 17.74 43 31.39 21 22.58 0 0.00 0 0.00

  Joint 205 30.46 93 28.70 18 29.03 63 30.73 31 33.33 0 0.00 0 0.00

  Not Applicable 100 14.86 67 20.68 2 3.23 21 21.00 10 10.75 0 0.00 0 0.00

Total 673 100.00 324 100.00 62 100.00 194 28.83 93 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0014.00 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 9 19.15 4 22.22 1 25.00 2 22.22 2 20.00 0 0.00 0 0.00

  Purchase - Government 8 17.02 5 27.78 0 0.00 3 37.50 0 0.00 0 0.00 0 0.00

  Home Improvement 5 10.64 1 5.56 2 50.00 2 40.00 0 0.00 0 0.00 0 0.00

  Refinancing 25 53.19 8 44.44 1 25.00 8 32.00 8 80.00 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 1 2.13 0 0.00 0 0.00 0 0.00 1 10.00 0 0.00 0 0.00

  Asian 2 4.26 1 5.56 0 0.00 1 50.00 0 0.00 0 0.00 0 0.00

  Black or African American 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Hawaiian / Pacific Islander 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  White 27 57.45 10 55.56 1 25.00 11 40.74 5 50.00 0 0.00 0 0.00

  2 or More Minority Races 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Race Not Available 17 36.17 7 38.89 3 75.00 3 17.65 4 40.00 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 21 44.68 6 33.33 2 50.00 8 38.10 5 50.00 0 0.00 0 0.00

  Not Hispanic or Latino 10 21.28 5 27.78 1 25.00 3 30.00 1 10.00 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 1 2.13 0 0.00 0 0.00 0 0.00 1 10.00 0 0.00 0 0.00

  Ethnicity Not Available 15 31.91 7 38.89 1 25.00 4 26.67 3 30.00 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 8 17.02 4 22.22 1 25.00 3 37.50 0 0.00 0 0.00 0 0.00

  Others, Including Hispanic 24 51.06 7 38.89 2 50.00 9 37.50 6 60.00 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 1 2.13 0 0.00 0 0.00 1 100.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 5 10.64 0 0.00 0 0.00 4 80.00 1 10.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 8 17.02 4 22.22 0 0.00 3 37.50 1 10.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 23 48.94 4 22.22 4 100.00 7 30.43 8 80.00 0 0.00 0 0.00

  Income Not Available 10 21.28 10 55.56 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 47 100.00 18 100.00 4 100.00 15 31.91 10 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 47 100.00 18 100.00 4 100.00 15 31.91 10 100.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 47 100.00 18 100.00 4 100.00 15 31.91 10 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 12 25.53 3 16.67 0 0.00 5 41.67 4 40.00 0 0.00 0 0.00

  Female 7 14.89 2 11.11 2 50.00 2 28.57 1 10.00 0 0.00 0 0.00

  Joint 19 40.43 8 44.44 1 25.00 8 42.11 2 20.00 0 0.00 0 0.00

  Not Applicable 9 19.15 5 27.78 1 25.00 0 0.00 3 30.00 0 0.00 0 0.00

Total 47 100.00 18 100.00 4 100.00 15 31.91 10 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0015.00 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 131 32.75 82 41.84 18 36.73 20 15.27 11 25.58 0 0.00 0 0.00

  Purchase - Government 37 9.25 29 14.80 2 4.08 3 8.11 3 6.98 0 0.00 0 0.00

  Home Improvement 25 6.25 9 4.59 4 8.16 11 44.00 1 2.33 0 0.00 0 0.00

  Refinancing 207 51.75 76 38.78 25 51.02 78 37.68 28 65.12 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 13 3.25 4 2.04 2 4.08 5 38.46 2 4.65 0 0.00 0 0.00

  Asian 48 12.00 34 17.35 2 4.08 4 8.33 8 18.60 0 0.00 0 0.00

  Black or African American 16 4.00 5 2.55 2 4.08 6 37.50 3 6.98 0 0.00 0 0.00

  Hawaiian / Pacific Islander 5 1.25 0 0.00 1 2.04 2 40.00 2 4.65 0 0.00 0 0.00

  White 223 55.75 96 48.98 33 67.35 73 32.74 21 48.84 0 0.00 0 0.00

  2 or More Minority Races 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 4 1.00 2 1.02 1 2.04 1 25.00 0 0.00 0 0.00 0 0.00

  Race Not Available 91 22.75 55 28.06 8 16.33 21 23.08 7 16.28 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 198 49.50 83 42.35 34 69.39 64 32.32 17 39.53 0 0.00 0 0.00

  Not Hispanic or Latino 112 28.00 57 29.08 7 14.29 30 26.79 18 41.86 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 6 1.50 3 1.53 1 2.04 2 33.33 0 0.00 0 0.00 0 0.00

  Ethnicity Not Available 84 21.00 53 27.04 7 14.29 16 19.05 8 18.60 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 46 11.50 17 8.67 2 4.08 20 43.48 7 16.28 0 0.00 0 0.00

  Others, Including Hispanic 272 68.00 127 64.80 39 79.59 77 28.31 29 67.44 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 14 3.50 4 2.04 0 0.00 8 57.14 2 4.65 0 0.00 0 0.00

  Moderate (50-79% of Median) 75 18.75 35 17.86 9 18.37 27 36.00 4 9.30 0 0.00 0 0.00

  Middle  (80-119% of Median) 95 23.75 51 26.02 11 22.45 21 22.11 12 27.91 0 0.00 0 0.00

  Upper  (>=120% of Median) 174 43.50 72 36.73 26 53.06 54 31.03 22 51.16 0 0.00 0 0.00

  Income Not Available 42 10.50 34 17.35 3 6.12 2 4.76 3 6.98 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 400 100.00 196 100.00 49 100.00 112 28.00 43 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 400 100.00 196 100.00 49 100.00 112 28.00 43 100.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 400 100.00 196 100.00 49 100.00 112 28.00 43 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 129 32.25 55 28.06 16 32.65 42 32.56 16 37.21 0 0.00 0 0.00

  Female 81 20.25 36 18.37 14 28.57 22 27.16 9 20.93 0 0.00 0 0.00

  Joint 126 31.50 58 29.59 17 34.69 38 30.16 13 30.23 0 0.00 0 0.00

  Not Applicable 64 16.00 47 23.98 2 4.08 10 15.63 5 11.63 0 0.00 0 0.00

Total 400 100.00 196 100.00 49 100.00 112 28.00 43 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0016.00 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 41 23.98 20 27.40 5 31.25 9 21.95 7 25.93 0 0.00 0 0.00

  Purchase - Government 18 10.53 9 12.33 2 12.50 6 33.33 1 3.70 0 0.00 0 0.00

  Home Improvement 6 3.51 4 5.48 1 6.25 0 0.00 1 3.70 0 0.00 0 0.00

  Refinancing 106 61.99 40 54.79 8 50.00 40 37.74 18 66.67 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 13 7.60 2 2.74 2 12.50 8 61.54 1 3.70 0 0.00 0 0.00

  Asian 4 2.34 2 2.74 1 6.25 0 0.00 1 3.70 0 0.00 0 0.00

  Black or African American 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Hawaiian / Pacific Islander 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  White 118 69.01 45 61.64 13 81.25 40 33.90 20 74.07 0 0.00 0 0.00

  2 or More Minority Races 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Race Not Available 36 21.05 24 32.88 0 0.00 7 19.44 5 18.52 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 125 73.10 48 65.75 14 87.50 45 36.00 18 66.67 0 0.00 0 0.00

  Not Hispanic or Latino 16 9.36 4 5.48 2 12.50 6 37.50 4 14.81 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 2 1.17 0 0.00 0 0.00 0 0.00 2 7.41 0 0.00 0 0.00

  Ethnicity Not Available 28 16.37 21 28.77 0 0.00 4 14.29 3 11.11 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 11 6.43 2 2.74 1 6.25 5 45.45 3 11.11 0 0.00 0 0.00

  Others, Including Hispanic 132 77.19 50 68.49 15 93.75 46 34.85 21 77.78 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 12 7.02 8 10.96 0 0.00 4 33.33 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 38 22.22 18 24.66 5 31.25 13 34.21 2 7.41 0 0.00 0 0.00

  Middle  (80-119% of Median) 44 25.73 14 19.18 7 43.75 15 34.09 8 29.63 0 0.00 0 0.00

  Upper  (>=120% of Median) 59 34.50 17 23.29 4 25.00 22 37.29 16 59.26 0 0.00 0 0.00

  Income Not Available 18 10.53 16 21.92 0 0.00 1 5.56 1 3.70 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 171 100.00 73 100.00 16 100.00 55 32.16 27 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 171 100.00 73 100.00 16 100.00 55 32.16 27 100.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 171 100.00 73 100.00 16 100.00 55 32.16 27 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 76 44.44 28 38.36 6 37.50 27 35.53 15 55.56 0 0.00 0 0.00

  Female 28 16.37 8 10.96 7 43.75 9 32.14 4 14.81 0 0.00 0 0.00

  Joint 44 25.73 19 26.03 3 18.75 15 34.09 7 25.93 0 0.00 0 0.00

  Not Applicable 23 13.45 18 24.66 0 0.00 4 17.39 1 3.70 0 0.00 0 0.00

Total 171 100.00 73 100.00 16 100.00 55 32.16 27 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0017.01 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 168 20.95 105 24.19 13 21.31 29 17.26 21 21.21 0 0.00 0 0.00

  Purchase - Government 136 16.96 97 22.35 6 9.84 12 8.82 21 21.21 0 0.00 0 0.00

  Home Improvement 71 8.85 30 6.91 9 14.75 25 35.21 7 7.07 0 0.00 0 0.00

  Refinancing 427 53.24 202 46.54 33 54.10 142 33.26 50 50.51 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 36 4.49 7 1.61 2 3.28 23 63.89 4 4.04 0 0.00 0 0.00

  Asian 57 7.11 30 6.91 3 4.92 13 22.81 11 11.11 0 0.00 0 0.00

  Black or African American 39 4.86 15 3.46 2 3.28 18 46.15 4 4.04 0 0.00 0 0.00

  Hawaiian / Pacific Islander 10 1.25 4 0.92 1 1.64 4 40.00 1 1.01 0 0.00 0 0.00

  White 441 54.99 237 54.61 48 78.69 103 23.36 53 53.54 0 0.00 0 0.00

  2 or More Minority Races 1 0.12 0 0.00 0 0.00 1 100.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 5 0.62 3 0.69 0 0.00 2 40.00 0 0.00 0 0.00 0 0.00

  Race Not Available 213 26.56 138 31.80 5 8.20 44 20.66 26 26.26 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 345 43.02 156 35.94 41 67.21 105 30.43 43 43.43 0 0.00 0 0.00

  Not Hispanic or Latino 263 32.79 150 34.56 12 19.67 67 25.48 34 34.34 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 16 2.00 7 1.61 2 3.28 5 31.25 2 2.02 0 0.00 0 0.00

  Ethnicity Not Available 178 22.19 121 27.88 6 9.84 31 17.42 20 20.20 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 149 18.58 93 21.43 8 13.11 29 19.46 19 19.19 0 0.00 0 0.00

  Others, Including Hispanic 466 58.10 214 49.31 47 77.05 145 31.12 60 60.61 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 34 4.24 9 2.07 3 4.92 18 52.94 4 4.04 0 0.00 0 0.00

  Moderate (50-79% of Median) 135 16.83 79 18.20 11 18.03 33 24.44 12 12.12 0 0.00 0 0.00

  Middle  (80-119% of Median) 244 30.42 129 29.72 22 36.07 62 25.41 31 31.31 0 0.00 0 0.00

  Upper  (>=120% of Median) 309 38.53 144 33.18 24 39.34 92 29.77 49 49.49 0 0.00 0 0.00

  Income Not Available 80 9.98 73 16.82 1 1.64 3 3.75 3 3.03 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 802 100.00 434 100.00 61 100.00 208 25.94 99 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 802 100.00 434 100.00 61 100.00 208 25.94 99 100.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 802 100.00 434 100.00 61 100.00 208 25.94 99 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 252 31.42 122 28.11 24 39.34 68 26.98 38 38.38 0 0.00 0 0.00

  Female 166 20.70 76 17.51 16 26.23 53 31.93 21 21.21 0 0.00 0 0.00

  Joint 243 30.30 135 31.11 17 27.87 65 26.75 26 26.26 0 0.00 0 0.00

  Not Applicable 141 17.58 101 23.27 4 6.56 22 15.60 14 14.14 0 0.00 0 0.00

Total 802 100.00 434 100.00 61 100.00 208 25.94 99 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0017.02 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 41 18.72 30 29.41 2 9.52 4 9.76 5 20.00 0 0.00 0 0.00

  Purchase - Government 24 10.96 16 15.69 2 9.52 4 16.67 2 8.00 0 0.00 0 0.00

  Home Improvement 11 5.02 3 2.94 2 9.52 4 36.36 2 8.00 0 0.00 0 0.00

  Refinancing 143 65.30 53 51.96 15 71.43 59 41.26 16 64.00 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 6 2.74 1 0.98 1 4.76 3 50.00 1 4.00 0 0.00 0 0.00

  Asian 22 10.05 10 9.80 3 14.29 6 27.27 3 12.00 0 0.00 0 0.00

  Black or African American 7 3.20 1 0.98 1 4.76 5 71.43 0 0.00 0 0.00 0 0.00

  Hawaiian / Pacific Islander 1 0.46 0 0.00 0 0.00 1 100.00 0 0.00 0 0.00 0 0.00

  White 126 57.53 61 59.80 12 57.14 37 29.37 16 64.00 0 0.00 0 0.00

  2 or More Minority Races 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 1 0.46 0 0.00 0 0.00 1 100.00 0 0.00 0 0.00 0 0.00

  Race Not Available 56 25.57 29 28.43 4 19.05 18 32.14 5 20.00 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 77 35.16 32 31.37 9 42.86 30 38.96 6 24.00 0 0.00 0 0.00

  Not Hispanic or Latino 89 40.64 41 40.20 8 38.10 28 31.46 12 48.00 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 7 3.20 3 2.94 0 0.00 1 14.29 3 12.00 0 0.00 0 0.00

  Ethnicity Not Available 46 21.00 26 25.49 4 19.05 12 26.09 4 16.00 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 55 25.11 28 27.45 4 19.05 14 25.45 9 36.00 0 0.00 0 0.00

  Others, Including Hispanic 116 52.97 47 46.08 13 61.90 44 37.93 12 48.00 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 12 5.48 3 2.94 0 0.00 7 58.33 2 8.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 34 15.53 17 16.67 5 23.81 11 32.35 1 4.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 42 19.18 19 18.63 3 14.29 17 40.48 3 12.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 110 50.23 42 41.18 13 61.90 36 32.73 19 76.00 0 0.00 0 0.00

  Income Not Available 21 9.59 21 20.59 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 219 100.00 102 100.00 21 100.00 71 32.42 25 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 219 100.00 102 100.00 21 100.00 71 32.42 25 100.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 219 100.00 102 100.00 21 100.00 71 32.42 25 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 55 25.11 26 25.49 3 14.29 18 32.73 8 32.00 0 0.00 0 0.00

  Female 56 25.57 21 20.59 4 19.05 25 44.64 6 24.00 0 0.00 0 0.00

  Joint 72 32.88 32 31.37 11 52.38 23 31.94 6 24.00 0 0.00 0 0.00

  Not Applicable 36 16.44 23 22.55 3 14.29 5 13.89 5 20.00 0 0.00 0 0.00

Total 219 100.00 102 100.00 21 100.00 71 32.42 25 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0017.03 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 88 22.74 54 28.13 10 27.03 18 20.45 6 15.79 0 0.00 0 0.00

  Purchase - Government 32 8.27 22 11.46 2 5.41 3 9.38 5 13.16 0 0.00 0 0.00

  Home Improvement 34 8.79 17 8.85 4 10.81 12 35.29 1 2.63 0 0.00 0 0.00

  Refinancing 233 60.21 99 51.56 21 56.76 87 37.34 26 68.42 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 6 1.55 0 0.00 0 0.00 6 100.00 0 0.00 0 0.00 0 0.00

  Asian 37 9.56 21 10.94 5 13.51 10 27.03 1 2.63 0 0.00 0 0.00

  Black or African American 14 3.62 4 2.08 1 2.70 6 42.86 3 7.89 0 0.00 0 0.00

  Hawaiian / Pacific Islander 5 1.29 1 0.52 2 5.41 0 0.00 2 5.26 0 0.00 0 0.00

  White 223 57.62 102 53.13 25 67.57 74 33.18 22 57.89 0 0.00 0 0.00

  2 or More Minority Races 1 0.26 0 0.00 0 0.00 1 100.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 5 1.29 2 1.04 0 0.00 2 40.00 1 2.63 0 0.00 0 0.00

  Race Not Available 96 24.81 62 32.29 4 10.81 21 21.88 9 23.68 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 118 30.49 40 20.83 17 45.95 48 40.68 13 34.21 0 0.00 0 0.00

  Not Hispanic or Latino 165 42.64 87 45.31 14 37.84 49 29.70 15 39.47 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 19 4.91 9 4.69 3 8.11 5 26.32 2 5.26 0 0.00 0 0.00

  Ethnicity Not Available 85 21.96 56 29.17 3 8.11 18 21.18 8 21.05 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 107 27.65 59 30.73 8 21.62 31 28.97 9 23.68 0 0.00 0 0.00

  Others, Including Hispanic 194 50.13 76 39.58 26 70.27 72 37.11 20 52.63 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 13 3.36 5 2.60 0 0.00 8 61.54 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 26 6.72 12 6.25 1 2.70 11 42.31 2 5.26 0 0.00 0 0.00

  Middle  (80-119% of Median) 85 21.96 40 20.83 11 29.73 30 35.29 4 10.53 0 0.00 0 0.00

  Upper  (>=120% of Median) 220 56.85 97 50.52 25 67.57 67 30.45 31 81.58 0 0.00 0 0.00

  Income Not Available 43 11.11 38 19.79 0 0.00 4 9.30 1 2.63 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 387 100.00 192 100.00 37 100.00 120 31.01 38 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 387 100.00 192 100.00 37 100.00 120 31.01 38 100.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 387 100.00 192 100.00 37 100.00 120 31.01 38 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 116 29.97 51 26.56 13 35.14 38 32.76 14 36.84 0 0.00 0 0.00

  Female 65 16.80 28 14.58 9 24.32 24 36.92 4 10.53 0 0.00 0 0.00

  Joint 145 37.47 69 35.94 14 37.84 45 31.03 17 44.74 0 0.00 0 0.00

  Not Applicable 61 15.76 44 22.92 1 2.70 13 21.31 3 7.89 0 0.00 0 0.00

Total 387 100.00 192 100.00 37 100.00 120 31.01 38 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0018.01 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 91 19.57 50 22.52 12 21.43 17 18.68 12 21.82 0 0.00 0 0.00

  Purchase - Government 68 14.62 47 21.17 4 7.14 12 17.65 5 9.09 0 0.00 0 0.00

  Home Improvement 32 6.88 14 6.31 2 3.57 13 40.63 3 5.45 0 0.00 0 0.00

  Refinancing 274 58.92 111 50.00 38 67.86 90 32.85 35 63.64 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 22 4.73 6 2.70 4 7.14 9 40.91 3 5.45 0 0.00 0 0.00

  Asian 33 7.10 16 7.21 3 5.36 9 27.27 5 9.09 0 0.00 0 0.00

  Black or African American 13 2.80 3 1.35 3 5.36 3 23.08 4 7.27 0 0.00 0 0.00

  Hawaiian / Pacific Islander 1 0.22 1 0.45 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  White 288 61.94 125 56.31 39 69.64 90 31.25 34 61.82 0 0.00 0 0.00

  2 or More Minority Races 2 0.43 1 0.45 0 0.00 1 50.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 9 1.94 5 2.25 0 0.00 1 11.11 3 5.45 0 0.00 0 0.00

  Race Not Available 97 20.86 65 29.28 7 12.50 19 19.59 6 10.91 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 278 59.78 108 48.65 36 64.29 96 34.53 38 69.09 0 0.00 0 0.00

  Not Hispanic or Latino 95 20.43 43 19.37 15 26.79 23 24.21 14 25.45 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 14 3.01 12 5.41 0 0.00 1 7.14 1 1.82 0 0.00 0 0.00

  Ethnicity Not Available 78 16.77 59 26.58 5 8.93 12 15.38 2 3.64 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 45 9.68 23 10.36 8 14.29 10 22.22 4 7.27 0 0.00 0 0.00

  Others, Including Hispanic 343 73.76 139 62.61 44 78.57 111 32.36 49 89.09 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 20 4.30 6 2.70 2 3.57 9 45.00 3 5.45 0 0.00 0 0.00

  Moderate (50-79% of Median) 85 18.28 45 20.27 13 23.21 21 24.71 6 10.91 0 0.00 0 0.00

  Middle  (80-119% of Median) 149 32.04 64 28.83 20 35.71 46 30.87 19 34.55 0 0.00 0 0.00

  Upper  (>=120% of Median) 171 36.77 71 31.98 21 37.50 53 30.99 26 47.27 0 0.00 0 0.00

  Income Not Available 40 8.60 36 16.22 0 0.00 3 7.50 1 1.82 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 465 100.00 222 100.00 56 100.00 132 28.39 55 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 465 100.00 222 100.00 56 100.00 132 28.39 55 100.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 465 100.00 222 100.00 56 100.00 132 28.39 55 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 168 36.13 69 31.08 28 50.00 56 33.33 15 27.27 0 0.00 0 0.00

  Female 87 18.71 30 13.51 11 19.64 31 35.63 15 27.27 0 0.00 0 0.00

  Joint 147 31.61 70 31.53 15 26.79 39 26.53 23 41.82 0 0.00 0 0.00

  Not Applicable 63 13.55 53 23.87 2 3.57 6 9.52 2 3.64 0 0.00 0 0.00

Total 465 100.00 222 100.00 56 100.00 132 28.39 55 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0018.03 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 20 22.99 10 20.41 4 36.36 4 20.00 2 20.00 0 0.00 0 0.00

  Purchase - Government 20 22.99 16 32.65 0 0.00 2 10.00 2 20.00 0 0.00 0 0.00

  Home Improvement 4 4.60 3 6.12 0 0.00 1 25.00 0 0.00 0 0.00 0 0.00

  Refinancing 43 49.43 20 40.82 7 63.64 10 23.26 6 60.00 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 2 2.30 2 4.08 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Asian 2 2.30 1 2.04 1 9.09 0 0.00 0 0.00 0 0.00 0 0.00

  Black or African American 4 4.60 1 2.04 0 0.00 1 25.00 2 20.00 0 0.00 0 0.00

  Hawaiian / Pacific Islander 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  White 54 62.07 29 59.18 7 63.64 12 22.22 6 60.00 0 0.00 0 0.00

  2 or More Minority Races 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 1 1.15 0 0.00 0 0.00 0 0.00 1 10.00 0 0.00 0 0.00

  Race Not Available 24 27.59 16 32.65 3 27.27 4 16.67 1 10.00 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 30 34.48 19 38.78 2 18.18 4 13.33 5 50.00 0 0.00 0 0.00

  Not Hispanic or Latino 31 35.63 12 24.49 7 63.64 8 25.81 4 40.00 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 3 3.45 2 4.08 0 0.00 1 33.33 0 0.00 0 0.00 0 0.00

  Ethnicity Not Available 23 26.44 16 32.65 2 18.18 4 17.39 1 10.00 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 24 27.59 10 20.41 5 45.45 7 29.17 2 20.00 0 0.00 0 0.00

  Others, Including Hispanic 39 44.83 23 46.94 3 27.27 6 15.38 7 70.00 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 1 1.15 0 0.00 1 9.09 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 22 25.29 14 28.57 3 27.27 3 13.64 2 20.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 23 26.44 8 16.33 4 36.36 9 39.13 2 20.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 33 37.93 19 38.78 3 27.27 5 15.15 6 60.00 0 0.00 0 0.00

  Income Not Available 8 9.20 8 16.33 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 87 100.00 49 100.00 11 100.00 17 19.54 10 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 87 100.00 49 100.00 11 100.00 17 19.54 10 100.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 87 100.00 49 100.00 11 100.00 17 19.54 10 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 23 26.44 10 20.41 4 36.36 6 26.09 3 30.00 0 0.00 0 0.00

  Female 16 18.39 13 26.53 1 9.09 1 6.25 1 10.00 0 0.00 0 0.00

  Joint 32 36.78 16 32.65 4 36.36 6 18.75 6 60.00 0 0.00 0 0.00

  Not Applicable 16 18.39 10 20.41 2 18.18 4 25.00 0 0.00 0 0.00 0 0.00

Total 87 100.00 49 100.00 11 100.00 17 19.54 10 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0019.00 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 669 36.05 439 39.44 69 48.59 83 12.41 78 33.05 0 0.00 0 0.00

  Purchase - Government 377 20.31 292 26.24 17 11.97 41 10.88 27 11.44 0 0.00 0 0.00

  Home Improvement 75 4.04 38 3.41 3 2.11 27 36.00 7 2.97 0 0.00 0 0.00

  Refinancing 735 39.60 344 30.91 53 37.32 214 29.12 124 52.54 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 23 1.24 5 0.45 0 0.00 14 60.87 4 1.69 0 0.00 0 0.00

  Asian 283 15.25 175 15.72 24 16.90 49 17.31 35 14.83 0 0.00 0 0.00

  Black or African American 60 3.23 30 2.70 6 4.23 19 31.67 5 2.12 0 0.00 0 0.00

  Hawaiian / Pacific Islander 17 0.92 9 0.81 2 1.41 2 11.76 4 1.69 0 0.00 0 0.00

  White 836 45.04 469 42.14 64 45.07 189 22.61 114 48.31 0 0.00 0 0.00

  2 or More Minority Races 3 0.16 2 0.18 0 0.00 1 33.33 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 41 2.21 27 2.43 1 0.70 8 19.51 5 2.12 0 0.00 0 0.00

  Race Not Available 593 31.95 396 35.58 45 31.69 83 14.00 69 29.24 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 374 20.15 170 15.27 27 19.01 108 28.88 69 29.24 0 0.00 0 0.00

  Not Hispanic or Latino 872 46.98 540 48.52 69 48.59 165 18.92 98 41.53 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 74 3.99 39 3.50 2 1.41 20 27.03 13 5.51 0 0.00 0 0.00

  Ethnicity Not Available 536 28.88 364 32.70 44 30.99 72 13.43 56 23.73 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 467 25.16 289 25.97 36 25.35 89 19.06 53 22.46 0 0.00 0 0.00

  Others, Including Hispanic 835 44.99 441 39.62 62 43.66 202 24.19 130 55.08 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 16 0.86 6 0.54 0 0.00 7 43.75 3 1.27 0 0.00 0 0.00

  Moderate (50-79% of Median) 53 2.86 20 1.80 5 3.52 19 35.85 9 3.81 0 0.00 0 0.00

  Middle  (80-119% of Median) 314 16.92 189 16.98 29 20.42 62 19.75 34 14.41 0 0.00 0 0.00

  Upper  (>=120% of Median) 1,337 72.04 772 69.36 106 74.65 273 20.42 186 78.81 0 0.00 0 0.00

  Income Not Available 136 7.33 126 11.32 2 1.41 4 2.94 4 1.69 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 1,856 100.00 1,113 100.00 142 100.00 365 19.67 236 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 1,856 100.00 1,113 100.00 142 100.00 365 19.67 236 100.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 1,856 100.00 1,113 100.00 142 100.00 365 19.67 236 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 412 22.20 225 20.22 46 32.39 87 21.12 54 22.88 0 0.00 0 0.00

  Female 340 18.32 161 14.47 37 26.06 92 27.06 50 21.19 0 0.00 0 0.00

  Joint 766 41.27 470 42.23 43 30.28 154 20.10 99 41.95 0 0.00 0 0.00

  Not Applicable 338 18.21 257 23.09 16 11.27 32 9.47 33 13.98 0 0.00 0 0.00

Total 1,856 100.00 1,113 100.00 142 100.00 365 19.67 236 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract 0021.00 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 273 23.33 159 25.24 26 28.89 48 17.58 40 28.17 0 0.00 0 0.00

  Purchase - Government 220 18.80 164 26.03 12 13.33 21 9.55 23 16.20 0 0.00 0 0.00

  Home Improvement 79 6.75 23 3.65 10 11.11 40 50.63 6 4.23 0 0.00 0 0.00

  Refinancing 598 51.11 284 45.08 42 46.67 199 33.28 73 51.41 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 28 2.39 7 1.11 1 1.11 16 57.14 4 2.82 0 0.00 0 0.00

  Asian 89 7.61 51 8.10 9 10.00 18 20.22 11 7.75 0 0.00 0 0.00

  Black or African American 87 7.44 36 5.71 7 7.78 32 36.78 12 8.45 0 0.00 0 0.00

  Hawaiian / Pacific Islander 7 0.60 4 0.63 2 2.22 0 0.00 1 0.70 0 0.00 0 0.00

  White 628 53.68 337 53.49 50 55.56 161 25.64 80 56.34 0 0.00 0 0.00

  2 or More Minority Races 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 19 1.62 12 1.90 0 0.00 6 31.58 1 0.70 0 0.00 0 0.00

  Race Not Available 312 26.67 183 29.05 21 23.33 75 24.04 33 23.24 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 316 27.01 144 22.86 27 30.00 99 31.33 46 32.39 0 0.00 0 0.00

  Not Hispanic or Latino 553 47.26 307 48.73 40 44.44 139 25.14 67 47.18 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 28 2.39 11 1.75 1 1.11 11 39.29 5 3.52 0 0.00 0 0.00

  Ethnicity Not Available 273 23.33 168 26.67 22 24.44 59 21.61 24 16.90 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 359 30.68 211 33.49 22 24.44 85 23.68 41 28.87 0 0.00 0 0.00

  Others, Including Hispanic 527 45.04 247 39.21 45 50.00 161 30.55 74 52.11 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 41 3.50 17 2.70 4 4.44 17 41.46 3 2.11 0 0.00 0 0.00

  Moderate (50-79% of Median) 168 14.36 78 12.38 13 14.44 54 32.14 23 16.20 0 0.00 0 0.00

  Middle  (80-119% of Median) 322 27.52 187 29.68 21 23.33 75 23.29 39 27.46 0 0.00 0 0.00

  Upper  (>=120% of Median) 543 46.41 261 41.43 52 57.78 156 28.73 74 52.11 0 0.00 0 0.00

  Income Not Available 96 8.21 87 13.81 0 0.00 6 6.25 3 2.11 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 1,170 100.00 630 100.00 90 100.00 308 26.32 142 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 1,170 100.00 630 100.00 90 100.00 308 26.32 142 100.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 1,170 100.00 630 100.00 90 100.00 308 26.32 142 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 314 26.84 152 24.13 22 24.44 92 29.30 48 33.80 0 0.00 0 0.00

  Female 285 24.36 138 21.90 27 30.00 87 30.53 33 23.24 0 0.00 0 0.00

  Joint 393 33.59 219 34.76 29 32.22 92 23.41 53 37.32 0 0.00 0 0.00

  Not Applicable 178 15.21 121 19.21 12 13.33 37 20.79 8 5.63 0 0.00 0 0.00

Total 1,170 100.00 630 100.00 90 100.00 308 26.32 142 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 104



2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0022.01 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 149 18.40 96 22.07 17 24.64 22 14.77 14 16.09 0 0.00 0 0.00

  Purchase - Government 153 18.89 131 30.11 5 7.25 9 5.88 8 9.20 0 0.00 0 0.00

  Home Improvement 48 5.93 22 5.06 3 4.35 17 35.42 6 6.90 0 0.00 0 0.00

  Refinancing 460 56.79 186 42.76 44 63.77 171 37.17 59 67.82 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 12 1.48 4 0.92 0 0.00 8 66.67 0 0.00 0 0.00 0 0.00

  Asian 53 6.54 36 8.28 4 5.80 10 18.87 3 3.45 0 0.00 0 0.00

  Black or African American 61 7.53 21 4.83 3 4.35 31 50.82 6 6.90 0 0.00 0 0.00

  Hawaiian / Pacific Islander 7 0.86 3 0.69 3 4.35 0 0.00 1 1.15 0 0.00 0 0.00

  White 457 56.42 239 54.94 44 63.77 120 26.26 54 62.07 0 0.00 0 0.00

  2 or More Minority Races 2 0.25 1 0.23 0 0.00 1 50.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 9 1.11 1 0.23 0 0.00 4 44.44 4 4.60 0 0.00 0 0.00

  Race Not Available 209 25.80 130 29.89 15 21.74 45 21.53 19 21.84 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 253 31.23 136 31.26 31 44.93 61 24.11 25 28.74 0 0.00 0 0.00

  Not Hispanic or Latino 365 45.06 176 40.46 29 42.03 118 32.33 42 48.28 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 16 1.98 8 1.84 0 0.00 6 37.50 2 2.30 0 0.00 0 0.00

  Ethnicity Not Available 176 21.73 115 26.44 9 13.04 34 19.32 18 20.69 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 231 28.52 112 25.75 18 26.09 70 30.30 31 35.63 0 0.00 0 0.00

  Others, Including Hispanic 394 48.64 205 47.13 40 57.97 111 28.17 38 43.68 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 16 1.98 5 1.15 0 0.00 8 50.00 3 3.45 0 0.00 0 0.00

  Moderate (50-79% of Median) 78 9.63 40 9.20 5 7.25 26 33.33 7 8.05 0 0.00 0 0.00

  Middle  (80-119% of Median) 227 28.02 120 27.59 20 28.99 65 28.63 22 25.29 0 0.00 0 0.00

  Upper  (>=120% of Median) 413 50.99 203 46.67 43 62.32 117 28.33 50 57.47 0 0.00 0 0.00

  Income Not Available 76 9.38 67 15.40 1 1.45 3 3.95 5 5.75 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 810 100.00 435 100.00 69 100.00 219 27.04 87 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 810 100.00 435 100.00 69 100.00 219 27.04 87 100.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 810 100.00 435 100.00 69 100.00 219 27.04 87 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 206 25.43 93 21.38 25 36.23 59 28.64 29 33.33 0 0.00 0 0.00

  Female 185 22.84 86 19.77 19 27.54 62 33.51 18 20.69 0 0.00 0 0.00

  Joint 281 34.69 162 37.24 18 26.09 76 27.05 25 28.74 0 0.00 0 0.00

  Not Applicable 138 17.04 94 21.61 7 10.14 22 15.94 15 17.24 0 0.00 0 0.00

Total 810 100.00 435 100.00 69 100.00 219 27.04 87 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 105



2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0022.03 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 33 36.26 19 35.19 5 100.00 8 24.24 1 9.09 0 0.00 0 0.00

  Purchase - Government 30 32.97 20 37.04 0 0.00 4 13.33 6 54.55 0 0.00 0 0.00

  Home Improvement 6 6.59 2 3.70 0 0.00 3 50.00 1 9.09 0 0.00 0 0.00

  Refinancing 22 24.18 13 24.07 0 0.00 6 27.27 3 27.27 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 3 3.30 0 0.00 1 20.00 2 66.67 0 0.00 0 0.00 0 0.00

  Asian 10 10.99 6 11.11 1 20.00 3 30.00 0 0.00 0 0.00 0 0.00

  Black or African American 3 3.30 1 1.85 0 0.00 1 33.33 1 9.09 0 0.00 0 0.00

  Hawaiian / Pacific Islander 4 4.40 3 5.56 0 0.00 0 0.00 1 9.09 0 0.00 0 0.00

  White 54 59.34 31 57.41 3 60.00 12 22.22 8 72.73 0 0.00 0 0.00

  2 or More Minority Races 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 2 2.20 1 1.85 0 0.00 1 50.00 0 0.00 0 0.00 0 0.00

  Race Not Available 15 16.48 12 22.22 0 0.00 2 13.33 1 9.09 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 21 23.08 10 18.52 1 20.00 8 38.10 2 18.18 0 0.00 0 0.00

  Not Hispanic or Latino 53 58.24 30 55.56 4 80.00 11 20.75 8 72.73 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 3 3.30 2 3.70 0 0.00 1 33.33 0 0.00 0 0.00 0 0.00

  Ethnicity Not Available 14 15.38 12 22.22 0 0.00 1 7.14 1 9.09 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 35 38.46 19 35.19 2 40.00 8 22.86 6 54.55 0 0.00 0 0.00

  Others, Including Hispanic 42 46.15 23 42.59 3 60.00 12 28.57 4 36.36 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 5 5.49 4 7.41 0 0.00 1 20.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 11 12.09 6 11.11 1 20.00 3 27.27 1 9.09 0 0.00 0 0.00

  Middle  (80-119% of Median) 32 35.16 20 37.04 1 20.00 9 28.13 2 18.18 0 0.00 0 0.00

  Upper  (>=120% of Median) 38 41.76 19 35.19 3 60.00 8 21.05 8 72.73 0 0.00 0 0.00

  Income Not Available 5 5.49 5 9.26 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 91 100.00 54 100.00 5 100.00 21 23.08 11 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 91 100.00 54 100.00 5 100.00 21 23.08 11 100.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 91 100.00 54 100.00 5 100.00 21 23.08 11 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 29 31.87 17 31.48 3 60.00 8 27.59 1 9.09 0 0.00 0 0.00

  Female 17 18.68 8 14.81 1 20.00 5 29.41 3 27.27 0 0.00 0 0.00

  Joint 35 38.46 20 37.04 1 20.00 8 22.86 6 54.55 0 0.00 0 0.00

  Not Applicable 10 10.99 9 16.67 0 0.00 0 0.00 1 9.09 0 0.00 0 0.00

Total 91 100.00 54 100.00 5 100.00 21 23.08 11 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 106



2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0003.04 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 118 35.76 79 47.31 11 31.43 20 16.95 8 19.51 0 0.00 0 0.00

  Purchase - Government 22 6.67 17 10.18 3 8.57 0 0.00 2 4.88 0 0.00 0 0.00

  Home Improvement 21 6.36 5 2.99 3 8.57 12 57.14 1 2.44 0 0.00 0 0.00

  Refinancing 169 51.21 66 39.52 18 51.43 55 32.54 30 73.17 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 11 3.33 0 0.00 0 0.00 9 81.82 2 4.88 0 0.00 0 0.00

  Asian 54 16.36 35 20.96 7 20.00 4 7.41 8 19.51 0 0.00 0 0.00

  Black or African American 12 3.64 4 2.40 0 0.00 4 33.33 4 9.76 0 0.00 0 0.00

  Hawaiian / Pacific Islander 3 0.91 2 1.20 0 0.00 1 33.33 0 0.00 0 0.00 0 0.00

  White 169 51.21 74 44.31 22 62.86 56 33.14 17 41.46 0 0.00 0 0.00

  2 or More Minority Races 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 5 1.52 3 1.80 1 2.86 1 20.00 0 0.00 0 0.00 0 0.00

  Race Not Available 76 23.03 49 29.34 5 14.29 12 15.79 10 24.39 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 124 37.58 45 26.95 13 37.14 51 41.13 15 36.59 0 0.00 0 0.00

  Not Hispanic or Latino 131 39.70 73 43.71 16 45.71 21 16.03 21 51.22 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 13 3.94 4 2.40 3 8.57 5 38.46 1 2.44 0 0.00 0 0.00

  Ethnicity Not Available 62 18.79 45 26.95 3 8.57 10 16.13 4 9.76 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 56 16.97 29 17.37 8 22.86 13 23.21 6 14.63 0 0.00 0 0.00

  Others, Including Hispanic 209 63.33 92 55.09 23 65.71 66 31.58 28 68.29 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 11 3.33 5 2.99 0 0.00 5 45.45 1 2.44 0 0.00 0 0.00

  Moderate (50-79% of Median) 38 11.52 17 10.18 4 11.43 11 28.95 6 14.63 0 0.00 0 0.00

  Middle  (80-119% of Median) 96 29.09 46 27.54 12 34.29 29 30.21 9 21.95 0 0.00 0 0.00

  Upper  (>=120% of Median) 157 47.58 75 44.91 19 54.29 39 24.84 24 58.54 0 0.00 0 0.00

  Income Not Available 28 8.48 24 14.37 0 0.00 3 10.71 1 2.44 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 330 100.00 167 100.00 35 100.00 87 26.36 41 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 330 100.00 167 100.00 35 100.00 87 26.36 41 100.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 330 100.00 167 100.00 35 100.00 87 26.36 41 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 114 34.55 57 34.13 20 57.14 20 17.54 17 41.46 0 0.00 0 0.00

  Female 74 22.42 30 17.96 7 20.00 27 36.49 10 24.39 0 0.00 0 0.00

  Joint 101 30.61 45 26.95 7 20.00 36 35.64 13 31.71 0 0.00 0 0.00

  Not Applicable 41 12.42 35 20.96 1 2.86 4 9.76 1 2.44 0 0.00 0 0.00

Total 330 100.00 167 100.00 35 100.00 87 26.36 41 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0004.02 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 100 24.81 57 28.64 6 15.79 22 22.00 15 27.27 0 0.00 0 0.00

  Purchase - Government 34 8.44 24 12.06 0 0.00 6 17.65 4 7.27 0 0.00 0 0.00

  Home Improvement 29 7.20 10 5.03 2 5.26 15 51.72 2 3.64 0 0.00 0 0.00

  Refinancing 240 59.55 108 54.27 30 78.95 68 28.33 34 61.82 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 11 2.73 4 2.01 0 0.00 4 36.36 3 5.45 0 0.00 0 0.00

  Asian 16 3.97 9 4.52 1 2.63 5 31.25 1 1.82 0 0.00 0 0.00

  Black or African American 17 4.22 3 1.51 1 2.63 12 70.59 1 1.82 0 0.00 0 0.00

  Hawaiian / Pacific Islander 3 0.74 0 0.00 0 0.00 2 66.67 1 1.82 0 0.00 0 0.00

  White 249 61.79 117 58.79 29 76.32 70 28.11 33 60.00 0 0.00 0 0.00

  2 or More Minority Races 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 5 1.24 4 2.01 0 0.00 1 20.00 0 0.00 0 0.00 0 0.00

  Race Not Available 102 25.31 62 31.16 7 18.42 17 16.67 16 29.09 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 140 34.74 59 29.65 18 47.37 35 25.00 28 50.91 0 0.00 0 0.00

  Not Hispanic or Latino 159 39.45 75 37.69 13 34.21 57 35.85 14 25.45 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 14 3.47 8 4.02 0 0.00 5 35.71 1 1.82 0 0.00 0 0.00

  Ethnicity Not Available 90 22.33 57 28.64 7 18.42 14 15.56 12 21.82 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 119 29.53 58 29.15 11 28.95 39 32.77 11 20.00 0 0.00 0 0.00

  Others, Including Hispanic 193 47.89 83 41.71 20 52.63 58 30.05 32 58.18 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 10 2.48 2 1.01 1 2.63 6 60.00 1 1.82 0 0.00 0 0.00

  Moderate (50-79% of Median) 53 13.15 20 10.05 12 31.58 14 26.42 7 12.73 0 0.00 0 0.00

  Middle  (80-119% of Median) 92 22.83 44 22.11 7 18.42 26 28.26 15 27.27 0 0.00 0 0.00

  Upper  (>=120% of Median) 199 49.38 90 45.23 17 44.74 62 31.16 30 54.55 0 0.00 0 0.00

  Income Not Available 49 12.16 43 21.61 1 2.63 3 6.12 2 3.64 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 403 100.00 199 100.00 38 100.00 111 27.54 55 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 403 100.00 199 100.00 38 100.00 111 27.54 55 100.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 403 100.00 199 100.00 38 100.00 111 27.54 55 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 130 32.26 48 24.12 13 34.21 48 36.92 21 38.18 0 0.00 0 0.00

  Female 61 15.14 26 13.07 7 18.42 20 32.79 8 14.55 0 0.00 0 0.00

  Joint 152 37.72 83 41.71 16 42.11 36 23.68 17 30.91 0 0.00 0 0.00

  Not Applicable 60 14.89 42 21.11 2 5.26 7 11.67 9 16.36 0 0.00 0 0.00

Total 403 100.00 199 100.00 38 100.00 111 27.54 55 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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2008 CITY OF ONTARIO HMDA DATA BY CENSUS TRACT                 
2008 Peer Mortgage Data (WE) 
Active Filters 
Ontario Census Tract - 0006.01 
Race is Joint Race or American Indian or Alaskan or Asian or Black or African American or Native Hawaiian or other Pacific Islander or White or Not Provided or Not Applicable or Two or more Minority Races 
Area is Ontario, CA 

                            

    
Total Applications  

(1) 
Originated/Purchased

(2) 
Approved Not 

Accepted Denied  (3) 
Withdrawn / 
Incomplete Preapproval Denied 

Preapproved Not 
Accepted 

    Count % Count % Count % Count % Count % Count % Count % 
Loan Purpose and Type                

  Purchase - Conventional 127 20.32 78 23.08 15 29.41 24 18.90 10 13.51 0 0.00 0 0.00

  Purchase - Government 84 13.44 64 18.93 5 9.80 9 10.71 6 8.11 0 0.00 0 0.00

  Home Improvement 42 6.72 22 6.51 4 7.84 14 33.33 2 2.70 0 0.00 0 0.00

  Refinancing 372 59.52 174 51.48 27 52.94 115 30.91 56 75.68 0 0.00 0 0.00

Applicant Race              

  American Indian/Alaska Native 31 4.96 4 1.18 1 1.96 19 61.29 7 9.46 0 0.00 0 0.00

  Asian 27 4.32 15 4.44 3 5.88 6 22.22 3 4.05 0 0.00 0 0.00

  Black or African American 16 2.56 5 1.48 1 1.96 9 56.25 1 1.35 0 0.00 0 0.00

  Hawaiian / Pacific Islander 2 0.32 1 0.30 0 0.00 0 0.00 1 1.35 0 0.00 0 0.00

  White 365 58.40 207 61.24 32 62.75 88 24.11 38 51.35 0 0.00 0 0.00

  2 or More Minority Races 1 0.16 0 0.00 0 0.00 1 100.00 0 0.00 0 0.00 0 0.00

  Joint Race (White/Minority) 8 1.28 0 0.00 0 0.00 6 75.00 2 2.70 0 0.00 0 0.00

  Race Not Available 175 28.00 106 31.36 14 27.45 33 18.86 22 29.73 0 0.00 0 0.00

Applicant Ethnicity                

  Hispanic or Latino 255 40.80 117 34.62 20 39.22 80 31.37 38 51.35 0 0.00 0 0.00

  Not Hispanic or Latino 219 35.04 117 34.62 19 37.25 57 26.03 26 35.14 0 0.00 0 0.00

  Joint (Hisp/Lat / Not Hisp/Lat) 17 2.72 8 2.37 2 3.92 7 41.18 0 0.00 0 0.00 0 0.00

  Ethnicity Not Available 134 21.44 96 28.40 10 19.61 18 13.43 10 13.51 0 0.00 0 0.00

Minority Status                

  White Non-Hispanic 152 24.32 88 26.04 12 23.53 33 21.71 19 25.68 0 0.00 0 0.00

  Others, Including Hispanic 322 51.52 146 43.20 26 50.98 107 33.23 43 58.11 0 0.00 0 0.00

Applicant Income                

  Low  (0-49% of Median) 24 3.84 12 3.55 2 3.92 8 33.33 2 2.70 0 0.00 0 0.00

  Moderate (50-79% of Median) 95 15.20 48 14.20 9 17.65 26 27.37 12 16.22 0 0.00 0 0.00

  Middle  (80-119% of Median) 163 26.08 81 23.96 12 23.53 51 31.29 19 25.68 0 0.00 0 0.00

  Upper  (>=120% of Median) 269 43.04 127 37.57 28 54.90 73 27.14 41 55.41 0 0.00 0 0.00

  Income Not Available 74 11.84 70 20.71 0 0.00 4 5.41 0 0.00 0 0.00 0 0.00

Tract/BNA Characteristics                

  Substantially Minority 625 100.00 338 100.00 51 100.00 162 25.92 74 100.00 0 0.00 0 0.00

  Not Substantially Minority 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low  (0-49% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Moderate (50-79% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Middle  (80-119% of Median) 625 100.00 338 100.00 51 100.00 162 25.92 74 100.00 0 0.00 0 0.00

  Upper  (>=120% of Median) 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  NA 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

  Low/Mod and/or Sub Minority 625 100.00 338 100.00 51 100.00 162 25.92 74 100.00 0 0.00 0 0.00

  All Other Census Tracts 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00

Applicant Sex                

  Male 185 29.60 96 28.40 10 19.61 49 26.49 30 40.54 0 0.00 0 0.00

  Female 130 20.80 61 18.05 14 27.45 40 30.77 15 20.27 0 0.00 0 0.00

  Joint 203 32.48 98 28.99 22 43.14 61 30.05 22 29.73 0 0.00 0 0.00

  Not Applicable 107 17.12 83 24.56 5 9.80 12 11.21 7 9.46 0 0.00 0 0.00

Total 625 100.00 338 100.00 51 100.00 162 25.92 74 100.00 0 0.00 0 0.00

(1) Percent of Total Number of Applications         (2) Percent of Total Number of Originations       (3) Number of Denied Applications as a Percent of Number of Applications for Line Item 
Note:Validity Errors are included © PCi Corporation CRA Wiz Tel: 800-261-3111 Data Source: 2000 US Census SF1/SF3 
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