Title changed to Public Safety
Dispatcher (August 2001)

CITY OF ONTARTO CLASS CODE_ 7010 GROUP 5

DEPARTMENT REVIEW _ ¥ DATE__ 7 7Y
PERSONNEL APPROVAL 4 foief iy
EFFECTIVE DATE_ 5/ 3
SUPERSEDES
PUBLTC SAFETY DISPATCHER 1
DEFLNLT ION
'his 18 communicabions work receiving calls for protection and bhe

digpatceh of mobile unibts and eguipment for oiplher Lhe Piee or Polioe

Departoment Lhrooagh use of telecommonicabilons egquipmenl on oan vare el
shift, Under general supervision, receives calls and dispal ches moba le
it bs o oand oouipment, and performs relabed work as reoud il Wl 1

ey L] by conlerenee and .|I|.||‘:.' i1s of |'|'|lll|i:..

FEAMPLES OF TMPORTANT AND BSSENTLAL DUTTES

(SATRYEN RVFAS= I dlentilies, Towgs, anl Prepares L Lerpahiorn reclaest s Fevi
ausisbanco; provides inlormation to callor: relfers calls o oble
Peperret Lt Al AR raORr Later § -'.|':|-.|l-'|||':: IRERRIRIER ---|||||||u:-|-| LT I TSR R S ) DA al '
perlorms data updates and maintains unil Labtwus wia compubor Roeybooard
and  ouase ol [ =iy Fadio;  performs as boack-up complainl e ralion

conducts twice datly test of all FPire emervgency commandcal Dons oo pmend
when assitgned To oo FTirve posibion; Lrains new persanned v o e andd
pncler Lhe dhrrechion of o Communical tons Supery oEon; oo i nates ase ol

|.-||||. ||.-|:'.:4-|-_.-'||"; clineatgy |_|||||||||| ||||||':I; [RIRN| Léames reanly 1 e |'a.'-|||.||||||-'.|| Fexll % 4.l

ol paging for adminitsbrative personnel; assigos ineidend number |
occurring evenbasr Fallows quidelines For regponse procodoares) inlorms
e e ety T ncl |||-|"_'.--||‘i|-"| ||| il ||r-r "'||-||I'||'-:-I |lr'Hl.'II|l| FOSIONS0RE .

OT'HEE JOB RELATED DUTIEES
Performs other Gob related duties and responsibilities o sl red .

JOB BELATED AND ESSENTIAL QUALIFICATIONS
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viear of conbingous experionce in public safely emergency comnunicat ions

o =iy radio operaling reguirvements and Lechnbogues, ind  complaind

Lelephone processing within the last threo years.

Skills to: Lype accurately at rabe ol 35 wpm.

Ability Lo perform all essential Tuncolbions of Lhe job; anderstand,
T I 1 3 " g - M - . § - a

relay and follow moderabely complex oral and wrilbten insbtrucblons or

.:i|.r'._":.-:'_ LS - |1|-.~|-_|-.-_!J_-|_| :_.;_i ::||_'|||,'1|'|.;:|||.|!-: ;r';J?'|l.',‘r".|'|r'|5'_.;r '._'|||.-l'| A= I'.||';||- ..|I|"| |'-::'I":|’-)II| =1

Ferminal  keyvboard entry; mainbain vappord with the public over the
telephone; enunciate clearly; develop skill and speed in bthe operation
0 Felecommunicablons and office  eqguipment; esbabl ish, faster and
maintoin positive, harmoniouns working relationships wilh ot her

emplovees, officials and the public. {cont imaed)




Public Safelby Dispatcher I Page 2

Class Code: 7010
Effeclive Date: 5/31/94
Special Reguirements: Ability toe work any shifll in a 24-hour/day, V-

dayv/week operation on a robtational basis; ability and willingness ©o
11

wear compunication headset; abi

Ly Lo work mandalory overbime as
required bto ensure bLhe operabional stabalailby of the Communicabions

Center; satiasfactory completion of the POST HB0-Hour Cerbified Basic

Complaint/Dispatcher course prior Lo or within 12 months after the date
of appointment .

Desirable: Valid Califlornia driver's l1cense il reliable
transportation; good knowledge of the geography and major road nebworks
of the cibty and surrounding servioe area; krnowl edage of compubter wvideo

display Lerminal and keyboard operation; knowledge of CLETS Lerminal use

for law enforcemenlt purposes,




