Ontario City Library
Downloading e-books to your Amazon Kindle

Follow these instructions to download e-books from the Southern California
Digital Library to your Amazon Kindle. If you need additional help, please e-mail
ebooks@ci.ontario.ca.us

What you need to get started:
e Ontario City Library Card
e |Internet browser to search for materials
e Kindle Device, or Kindle app installed on another device
e Amazon account associated with your Kindle
e Wireless connection
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Frequently Asked Questions

Q: How many items can | check out? A: You can check out up to five items at a
time. This includes both eBooks and Audio eBooks.

Q: Can | return items early? A: You may return items early by visiting the
“Manager Your Kindle” section at www.amazon.com/manageyourkindle. From
“actions” select “return this book.”

Q: How do | know when my item on hold becomes available? A: You will receive
e-mail notification when your item becomes available. You can also visit the
“My Account” section in the Southern California Digital Library to check hold
status.

Q: Can | get my library books via my 3G connection? A: No. Amazon requires
that you connect to a wireless network for the delivery of your Library eBooks.

Q: How can | get more help? A: Visit the help page from Amazon —
www.amazon.com/help/kindle/publiclibraries or contact the Ontario City
Library at ebooks@ci.ontario.ca.us or 909-395-2212
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