
Waste Reduction 

Assessment Program 
City staff is dedicated to assisting 

both new and existing companies, 

and is responsive to the needs of the 

business community, making Ontario 

one of California’s most business 

friendly cities. 

Assembly Bill 341 mandates 

recycling for businesses 

producing four or more cubic 

yards of solid waste per week. In 

most cases, businesses can save 

money by implementing a 

recycling program.  

 

Assembly Bill 1826 mandates 

food waste recycling for qualifying 

businesses. 

 

The City of Ontario provides 

options to meet all your recycling 

needs. For additional information 

regarding any recycling program 

call (909) 395-2040. 

Mandatory Recycling 

The City of Ontario offers free 

waste assessments to help 

businesses implement and/or 

enhance their waste reduction 

strategies. Recycling and waste 

reduction programs are not only 

good for the environment, they 

can also reduce refuse collection 

costs and add to the bottom line. 

The assessment also provides 

information on ways to streamline 

the recycling process. For a free 

Waste Reduction Assessment, 

call (909) 935-2040. 

CONTAINER SIZES AVAILABLE 

FOR ALL MATERIALS 

1.5, 3, 4, and 6 Yard Bins 

11 and 40 Yard Roll Offs 

Important Phone 

Numbers 

Commercial and 
Industrial Refuse 

and Recycling 

Services 

www.ontarioca.gov 

ONE STOP FOR ALL YOUR WASTE AND RECYCLING NEEDS 

   Department                               Phone Number 

                     

Business License                   (909) 395-2022 

City Hall Main Line                              (909) 395-2000 

Code Enforcement                  (909) 395-2007 

Economic Development                  (909) 395-2005 

Fire: Non-Emergency Line                  (909) 395-2002 

Graffiti Removal                   (909) 935-2626 

Police: Non-Emergency Line    (909) 986-6711 

Recycling Hotline                   (909) 395-2040 

Street Lights Hotline     (909) 395-2599 

Utilities Customer Service                  (909) 395-2050 

   

 

City Officials 

 

Mayor 

Paul S. Leon 

 

Mayor pro Tem 

Debra Dorst-Porada 

 

Council Members 

Alan D. Wapner 

Jim W. Bowman 

Paul Vincent Avila 

 

City Manager 

Al C. Boling 

 

Utilities General Manager 

Scott Burton 

 

Please Reduce, Reuse, and Recycle! 

 

   Printed on Recycled Paper 

 



ONE STOP TO MEET ALL YOUR NEEDS 

The City of Ontario Solid Waste Department provides full service refuse and recycling collection. 

We offer bins and roll offs for refuse and a variety of recycling options.  

Additionally, we provide free waste assessments to help businesses decide on the right service level.  

CALL (909) 395-2050 TO START YOUR SERVICE NOW! 

FOOD WASTE 

 

Food waste can be collected in 

separate containers. Restaurants, 

markets, and food distributors are 

likely candidates for the service. 

City staff is ready to work with 

your business to set up this 

service. 

REFUSE 

 

As the sole permitted hauler of 

commercial refuse, the City of 

Ontario offers businesses their 

choice of bin or roll off sizes for 

collection from 1 to 6 times a 

week.  

COMMINGLED RECYCLING 

 

Recycle and save money! For 

commingled recyclables, the 

same size containers are 

available, but at a significantly 

reduced rate. With mandatory 

commercial recycling in effect, 

you can be in compliance, save 

money and help the environment, 

all at the same time. 

CONSTRUCTION WASTE 

 

For large amounts of debris, 

construction projects, or inert 

materials (concrete, asphalt and 

dirt), the City provides roll offs for 

regularly scheduled or on-call 

service. Construction sites can 

commingle their recyclable 

material (wood, drywall, metal, 

and inerts) in the same roll off, 

and the City makes it easy to 

comply with construction and 

demolition recycling mandates. 

Call (909) 395-2050 

To Start Your Service 

WOOD AND GREEN WASTE 

RECYCLING 

 

Clean wood, plywood, particle 

board, pallets and green waste 

are collected in the same bin. All 

sizes of  bins are available. This 

is a discounted program. 


