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Reference A—Style and Format Principles 
 

Sections: 

 

A.01.001: Terms and Phrases 

A.01.002: Numbers 

A.01.003: Capitalization 

A.01.004: Hyphenation 

A.01.005: Commas Separating Items in a Series 

A.01.006: Colons 

A.01.007: Semicolons 

A.01.008: Outline Format 

A.01.009: References and Citations 

 

 

A.01.001: Terms and Phrases 

 

A. Conventions to Be Used for Common Terms and Phrases. To ensure consistency of 

terminology within the Development Code, listed below, are conventions to be used for certain 

common terms and phrases, some of which will appear abbreviated throughout the 

Development Code. In all cases, these terms and phrases will be defined in the Development 

Code glossary, or will be explained within individual Development Code sections or by 

appropriate interpretation. 

 

City. Use “City” rather than “City of Ontario,” after City of Ontario is first used in the 

Development Code. 

 

Deny. Use “deny” rather than “disapprove” or “disallow.” 

 

Policy Plan (General Plan) component of The Ontario Plan. Use “Policy Plan (General Plan) 

component of The Ontario Plan “ rather than “General Plan,” or “City of Ontario General Plan.” 

 

Pursuant To. Use “pursuant to” rather than “in compliance with,” “in accordance with,” 

“under,” etc. 

 

Lot. Use “lot” rather than “parcel.” 

 

Approving Authority. Use “Approving Authority” when referring to the City Council, 

Planning Commission, Planning Director, Zoning Administrator, etc., as the hearing body or position 

responsible for approving an application or rendering a decision. 

 

Reviewing Authorities. Use “Reviewing Authorities” when referring generically to all 

Advisory Authorities, Approving Authority and Appeal Authorities. 

 

Structure (Structures). Use “structure” or “structures” rather than “building,” “buildings,” or 

“buildings and structures.” 

 

State. Use “State” rather than “State of California,” after State of California is first used in 

the Development Code. 

 

Zoning District. Use “zoning district” rather than "zone," or "zone district." 
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B. Words to Use and Not Use. Additional words to use and not use are as follows: 

 

Use Don’t Use 

2, 10, 20, 30, etc. two, ten, twenty, thirty, etc. 

one 1 

12 months one year 

30 days one month 

allowed permitted 

Approving Authority final review authority or decision making body 

believes feels 

concurrently simultaneously 

contained, identified, outlined (as) set forth, set out in 

e.g., (for partial “for instance” lists) “for example” 

ensure insure, assure 

equivalent same as though 

i.e., (for complete lists) “that is” 

pursuant to in accordance with, per, in compliance with 

multiple-family multi-family 

lot parcel 

percent %, except when used in charts or tables 

presumed assumed 

religious assembly church 

shall must 

their his/her 

Policy Plan component of The Ontario Plan General Plan 

 herein 

 said 

 such 

 thereof 

 That (at the beginning of a finding) 

 “any,” “all,” “no” to start a sentence 

 

 

A.01.002: Numbers 

 

A. Expression of Numbers. Numbers will be expressed in numeric form 2 through 10 or more. 

The archaic ordinance convention of repeating numbers in both word and numeric form (i.e., 

"fifty (50)") will not be used. 

 

B. Expression of Percentages. Percentages will be expressed using the % character only in 

tables and graphics, the word "percent" will be used in text. 
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A.01.003: Capitalization 

 

Typical words to capitalize and not capitalize are as follows: 

 

Always Capitalize: Don’t Capitalize: 

AR, RE, LDR, MDR, HDR, CS, CC, CR, OL, OH, MU, BP, IP, IL, 

IG, IH, ONT, CIV, OS-R, OS-C, OS-U, RC, AG, ES, etc. 

development agreement 

Building Permit specific plan, except when referring to a specific plan 

name 

Chapter zoning district 

City  

City Council  

City Engineer  

Department (all City Departments)  

Development Code  

Division  

Federal  

Land Use Element  

Part  

Permit types (e.g., Use Permit, Variance, etc.)  

Planning Commission  

Planning Director  

Section  

State  

Subparagraph  

Subsection  

Title  

 

 

A.01.004: Hyphenation 

 

A. Hyphenation of Compound Nouns. Use a hyphen with compound nouns, such as “father-

in-law” or “right-of-way.” Additionally, a hyphen is used to join two or more words that serve as a 

single adjective that describes a noun. 

 

Examples: 

 

 A fifty-year-old man has won the marathon. 

 

 The detective noticed the run-down heels of the suspect. 

 

B. Words to Hyphenate and Not Hyphenate. Typical words to hyphenate and not hyphenate 

are as follows: 
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Hyphenate: Don’t Hyphenate: 

one-story, 2-story, 3-story, etc.  

one-foot, 2-foot, 3-foot, etc.  

single-family “anti” words are one word (i.e., antiestablishment) 

multiple-family “mid” words are one word (i.e., midway), except mid-

sixties, mid-century, or when used with any proper 

capitalized noun, such as mid-January 

right-of-way (plural is rights-of-way) “citywide” (as an adjective) 

off-site (adjective or adverb) “multi” words are one word (i.e., multifaceted), except 

when a hyphen would prevent one word from being 

mistaken for another (i.e., multi-ply fabric). 

on-site (adjective or adverb) “non” words are one word (e.g., nonconforming, nonuse, 

nonurban, nonresidential, etc.), except when combined 

with any capitalized proper noun (e.g., non-English, non-

Indian, non-Italian, etc. 

on-ramp “pre” words are one word (i.e., preexisting), excepting 

“pre-engineered”  

off-ramp “re” words are usually one word (i.e., reengineered), 

excepting words that would have duplicate meanings 

(e.g., resign, re-sign) 

self- (when used as a prefix) “retro” words are one word (i.e., retroactive, retrofit) 

-type  

 

 

A.01.005: Commas Separating Items in a Series 

 

Use commas to separate three or more items in a series. The items may be single words, 

phrases, or clauses. A comma before the last item is optional if there are exactly three items in the 

series. 

 

 

A.01.006: Colons 

 

A colon is usually used in one of 2 ways: [i] It may be used to introduce the reader to 

whatever follows it, signaling: “Here is something you should pay attention to;” or [ii] the colon 

may follow an independent clause (a complete statement) to introduce a defining example, a 

list, or a quotation. 

 

Examples: 

 

 She had only one person to blame: herself. 

 

 A new menace threatens eastern Canada: pollution. 

 

 To be physically healthy, we need three things: ample rest, a good diet, and plenty 

of exercise. 

 

 The title of one of his poems signifies Dylan Thomas's feelings about his father's 

death: "Do Not Go Gentle into That Good Night." 
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A.01.007: Semicolons 

 

A. A semicolon joins two independently expressed ideas; it also implies a relationship 

between them. 

 

B. Semicolons can be used between closely related independent clauses, and may be used 

instead of commas, to separate items in lengthy, complex lists. 

 

Examples: 

 

 I am hoping to see The Titanic before it leaves town; I am told that the 3 hours it 

takes to watch this movie passes very quickly. 

 

 We visited Erie, Pennsylvania; Buffalo, New York; and Toronto, Ontario.  

 

C. Transition words are sometimes used between independent clauses; to show cause and 

effect, or the continuation of ideas. Words and phrases used in this way are preceded by 

semicolons, and followed by commas. 

 

Examples: 

 

 We greatly appreciate your excellent on-the-job performance; therefore, we are 

giving you a raise. 

 

 Computers have replaced the postal system as the "medium of choice" for 

correspondence; for example, e-mail is far more frequently used than letters of request for 

obtaining information. 

 

 Listed below are words and phrases that require semicolons and commas when 

used in these types of constructions: 

 

 Besides 

 Consequently 

 Furthermore 

 For example 

 However 

 In fact 

 Moreover 

 Nevertheless 

 Therefore 

 Thus 

 

 

A.01.008: Outline Format 

 

The provisions of the Development Code will be organized according to the following 

outline (Note: "X" and “x” are used as a placeholder for the actual Arabic numeral that will be 

used): 
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Chapter X: (12 pt) 

[Name of Chapter] (16 pt) 
 

Division X.XX—[Name of Division] (12 pt) 
 

X.XX.xxx: [Name of Section] (10 pt) 

 

A. [Subsection Title]. [standard text] (10 pt) 

 

1. [Paragraph Title]. [standard text] (10 pt) 

 

a. [Subparagraph Title]. [standard text] (10 pt) 

 

(1) [Subparagraph Title]—[standard text] (10 pt) 

 

(a) [Subparagraph Title]—[standard text] (10 pt) 

 

 

A.01.009: References and Citations 

 

A. Referencing Text Outside of the Same Section. When a cross-reference is to text outside of 

the same section being referenced, the cross-reference starts with the Chapter number and 

continues to the appropriate level for the reference. For example, 2.01.050.B. refers to Subsection 

B. of Section 050, of Division 01, of Chapter 2. The terms Chapter, Division or Section are used if the 

reference is to an entire Chapter, Division or Section. Cross-references will include the applicable 

Chapter, Division or Section number, followed by the name of the Chapter, Division or Section in 

parenthesis (e.g., “Division 2.01 (Planning Agency)”). 

 

B. Referencing Text within the Same Section. When a cross-reference is to text within the same 

section, the name of the Section level is used (i.e., Subsection, Paragraph, Subparagraph, etc.) 

and the reference “number” starts with the appropriate subsection letter. For example, the 

statement: “see Paragraph D.2,” refers to Paragraph 2, of Subsection D, of the same Section. 

 

C. Citation of External Documents. 

 

1. Provisions of State law that are cited in the Development Code will be referenced 

by the abbreviated name (as defined in the Development Code Glossary) of the applicable State 

code, and either individual or multiple section numbers (e.g., “GC Section 65091,” when referring 

to “Government Code Section 65091,” etc.). 

 

2. City documents, other than The Ontario Plan, that are not part of the Ontario 

Municipal Code (e.g., specific plans, etc.) will be referenced in the Development Code by 

showing the document title in italics. 

 

3. Provisions of the Ontario Municipal Code that are cited in the Development Code 

will be referenced by the abbreviation OMC, followed by the applicable Title, Chapter, Article or 

Section number, and the name of the Title, Chapter, Article or Section in parenthesis (e.g., "OMC 

Title 5 (Public Welfare, Morals and Conduct), Chapter 29 (Noise)," “OMC Section 5.29.04 (Exterior 

Noise Standards),” etc.). 
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Reference B—Architectural Styles 
 

Architectural styles classify architecture in terms of the use of form, techniques, materials, period, 

region, and other stylistic influences. This reference has been established to ensure consistency of 

terminology, and appropriate examples of architectural styles, as they are used or reference 

within the Development Code. 

 

Follows, is a discussion of the below-listed architectural styles and those architectural features that 

are common to each recognized style: 

 

Romantic Period (1820-1880) 

 Gothic Revival (1850s - 1880s) 

 Italianate (1860s - 1880s) 

 Late Carpenter’s Gothic Revival (1860s - 

1900s) 

 

Victorian Period (1860s-1900s) 

 Eastlake (1870s - 1880s) 

 Richardsonian Romanesque (1870s - 

1890s) 

 Second Empire (1870s) 

 Stick (1880s) 

 Victorian Eclectic (1880s - 1900s) 

 Queen Anne (1885s - 1900s) 

 Shingle (1890s - 1920s) 

 American Foursquare (1900s) 

 

Commercial Styles 

 Commercial (1883 - 1900) 

 Beaux Arts (1890s - 1930s) 

 

Anglo-American, English and French Revival 

Period (1895-1940s) 

 Colonial Revival (1890 - 1915) 

 Dutch Colonial Revival (1890 - 1915) 

 Late Gothic Revival (1895 - 1940s) 

 Bungalow (1900 - 1940s) 

 French Eclectic Revival (1900 - 1930s)  

 Tudor Revival (1900s - 1930s) 

 Neoclassical Revival (1900s - 1920s) 

 

Modern Period (1895-1940s) 

 Craftsman (1895 - 1920s) 

 Prairie (1900s - 1920s) 

 Art Deco (1920 - 1940s) 

 Art/Streamline Moderne (1920s - 1940s) 

 

 

 

 

 

 

Mediterranean Revival Period (1900s-1940s) 

 Mission Revival (1890 - 1915) 

 Mediterranean Revival (1900s - 1930s) 

 Pueblo Revival (1900s - 1930s) 

 Spanish Colonial Revival (1915 - 1930s) 

 Monterey Revival (1920s - 1940s) 

 

Mid-Century Modern (1920s-1960s) 

 Usonian (1920s - 1960s) 

 Minimal Traditional (1930s - 1950s) 

 California Ranch (1930s - 1960s) 

 Early Post-War Tract (1940s - 1960s) 

 Modern (1930s - 1960s) 

 

Commercial Styles 

 International (1930s) 

 Corporate International (1940s) 

 Googie/50s (1950s) 

 

Post Modern Period (1960s-1980s) 

 Brutalism (1960s) 

 New Formalism (1960s) 

 Post Modern (1970s) 

 Deconstructivism (1970s) 
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GOTHIC REVIVAL (1850s - 1880s) 

 
The Gothic Revival movement began 30 years 

before the founding of Ontario; however, it 

continued into the late 1940s and early 1950s. The 

Gothic Revival style is the earliest of the three 

Gothic Revival styles. The other two are the Late 

Carpenter’s Gothic Revival (1860s through 1900s) 

and the Late Gothic Revival (1895-1940s). This style 

often combined classic Greek Revival buildings 

with Gothic Revival elements. 

 

This style, while not built in Ontario, is compatible 

with the development of Ontario’s downtown 

area. The Gothic Revival style was most often 

used on churches. 

 

 

 

 

Common Features 

 

 High-pitched roofs  

 Projecting pinnacles 

 Decorative bargeboards on gable cornices  

 Frequent occurrence of wall gables 

 Split pilasters in porches 

 Multi-colored bands, used especially with brick  

 Open Tudor arches, used most in porches 

 Windows were typically pointed, lancet windows 

with wood frames 

 Doorways were typically pointed with lancet arches 

to match lancet windows 

 Doors were typically wood, either plain or ornate, 

with a stained finish 

 

Colors 

 

Buildings were painted a light color. Exposed brick (not 

painted) was also typically used. Accent colors for 

window and doorframes were typically darker, richer 

colors. 

 

St. Joseph’s Church 

Denver, Colorado 

http://architecture.about.com/library/bl-cornice.htm
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ITALIANATE (1860s - 1880s) 
 

Like many Victorian-era styles, Italianate emphasized vertical 

proportions and richly decorative detailing. It was found on 

residential, commercial, and industrial structures in America 

from about 1870, until the turn of the century. 

 

Some of Ontario’s commercial buildings were originally 

designed with Italianate elements. While not typically built in 

Ontario, the Italianate style is easily compatible with Ontario’s 

historic neighborhoods. 

 

 

 

 

 

Common Features 

 

 Low-pitched or flat roof 

 Wide, overhanging eaves 

 Paired bracketed cornices 

 A variety of fenestrations (usually very tall, 

narrow, double-hung, one-over-one 

windows) 

 Molded window surrounds 

 Doors are typically carved wood or other 

ornate wood doors, with a stained finish 

 Square cupola 

 Wood frame 

 Arcade porch topped with a balustrade 

balconies 

 Rectangular massing of house 

 Elaborately decoration 

 Balanced, symmetrical façade 

 Emphasis on vertical proportions: 2 to 4 stories 

 Side bay window 

 Heavily molded double doors 

 Roman or segmented arches above windows and doors 

 Simple Italianate structures have a hip roof, bracketed eaves, and 

molded window surrounds. A more elaborate or high style example 

may feature arcaded porches, corner quoins, towers, and ornate 

detailing. There are also some Italianate structures that are flat-roofed, 

with a front bay and entrance, and a decorated cornice. 

 

Colors 

 

Buildings were typically painted a light color, with a second trim color. A 

third color was occasionally used on window frames. 

 

Typical Italianate Architectural Features 



Reference B—Architectural Styles 

(Rev. 20151201) Page B-4 Ontario Development Code 

LATE CARPENTER’S GOTHIC REVIVAL (1860s - 1900s) 

 
The Late Carpenter’s Gothic Revival style is the second of the 

Gothic Revival styles. This version of the Gothic Revival 

movement combined Victorian styles, such as Eastlake and 

Queen Anne, with Gothic Revival Elements. Most churches built 

in the late 1800s were of this style. 

 

Several early buildings in Ontario history were of the Late 

Carpenter’s Gothic Revival style; unfortunately, no examples of 

this style remain in the City. The best example was the original 

First Methodist Church, shown left. 

 

The Late Carpenter’s Gothic Revival style is compatible with the 

development of Ontario’s downtown area. 

 

 

 

 

 

 

 

Common Features 

 

 High-pitched roofs 

 Rectangular gable roof with tower 

 Pointed spire tower roof 

 Main entranceway either a lancet or 

segmented arch. 

 Belfry openings lancet arch 

 Windows were typically pointed, lancet 

windows, with wood frames 

 Doors were typically wood, either plain 

or ornate, with a stained finish 

 Doorways were pointed, with lancet 

arches matching the window design 

 

Colors 

 

Buildings were painted in a light color. Accent colors for window and doorframes were typically 

darker, richer colors. 

Typical Late Carpenters Gothic Revival Architectural Features 
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EASTLAKE (1870s - 1880s) 
 

The Eastlake style is a decorative style that 

incorporates elements from the other Victorian styles 

(Queen Anne, Stick, Second Empire, etc.). There are 

only a few examples of any of the Victorian styles 

within the City, and there are no known examples of 

the Eastlake style within the City. 

 

 

 

 

 

 

 

 

Common Features 

 

 Large decorative porches 

 High pitched gable roofs (or variations of the gable roof, 

i.e. cross gable, etc.) 

 Wood siding or shingles for exterior walls 

 Turned posts 

 Carved gable end decoration 

 Cut out patterns on porch frieze 

 Other typical features found in the Queen Anne, Second 

Empire and Stick styles 

 Windows were typically individual double or single-hung 

wood frame windows. Stained glass windows were also 

used to accent an interior or exterior feature 

 Doors were typically ornate, and could include stained 

or beveled glass panels 

 Glass sidelights with either stained or beveled glass to 

match front door were also used on larger homes, as 

were double doors for the front entrance 

 

Colors 

 

Homes were typically painted in color schemes consisting of 5 to 7 colors. Palettes were very 

eclectic, ranging from bright colors to muted tones. Every detail was painted in different colors to 

accentuate them. 

  

Example of the Eastlake Style 
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RICHARDSONIAN ROMANESQUE (1870s - 1890s) 
 

Henry Hobson Richardson made this style famous, and it bears his 

name.  It became known with buildings with great prestige. The style 

is derived from the architecture of France and Spain from the Middle 

Ages (typically the 11th and 12th centuries). Most building in this style 

include public buildings, such as churches and government offices, 

and large homes. A good example of the style is depicted in St. 

Brigid’s Church, located in San Francisco, California, shown left. 

 

There are no known buildings within the City that are of this style; 

however, the style is compatible with many of the buildings located 

in Ontario’s original downtown. 

 

 

 

 

 

 

Common Features 

 

 Use of weight and mass as prime elements 

 Medieval type of building form 

 Masonry walls 

 Arch and dentil details on walls 

 Extensive use of arches, typically an early 

Christian arch, as used in the Middle East 

 Arch used a single arch or arcade 

 Deep recessed windows 

 Squat columns 

 Pressed metal bays and turrets 

 Windows were typically rectangular and 

divided into rectangular patterns by mullions 

and transoms 

 Doorways were rectangular, typically with 

stained wood doors, which were either plain or 

ornate 

 

Colors 

 

Buildings were typically natural stone. Accent colors for window and doorframes were typically 

darker, richer colors. 

 

Typical Richardsonian Romanesque Architectural 

Features 
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SECOND EMPIRE (1870s) 
 

The Second Empire style takes its name from the French 

Second Empire, during the Reign of Napoleon III, taking design 

queues from the grand buildings being constructed in Paris at 

the time. The style became the most popular in America 

during the period, with many private homes and public 

buildings created in the style. 

 

The Second Empire style began to die out before the Chaffey 

brothers founded Ontario. The style is, therefore, very rare in 

the City. One of the few and best example of the style within 

the City is the William Fallis House, Ontario’s first Historic 

Landmark. 

 

 

 

Common Features 

 

 Mansard roof 

 “Widow watch” towers 

 Slate or wood shingle roofs with cast 

iron cresting 

 Dormers in mansard roofs, with  

 Wood siding or smooth plaster finish 

stucco for exterior walls 

 Symmetrical design 

 Centered front porches 

 Tall brick foundations and bases 

 Turned porch columns 

 Horizontal banding separating floors 

 Windows were typically tall, individual 

double or single-hung wood frame 

arranged in groups of 2 or 3 

 Doors were typically ornate, with 

stained or beveled glass panels. Glass 

sidelights, with either stained or 

beveled glass to match the door were 

also used on larger homes, as was the 

use of double front doors 

 

Colors 

 

Homes were typically painted in color 

schemes consisting of 4 to 7 colors, 

depending upon the detail of the house. 

Palettes were very eclectic, ranging from 

bright colors to muted tones. Details were 

typically painted in different colors to 

accentuate them. Typical Second Empire Architectural Features 
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STICK (1880s) 
 

The Stick style of architecture was popular from the 1860s 

through the 1890s. It was one of several styles of architecture 

employed during the Victorian era. Architectural critics of the 

day were stressing honesty in architectural design, believing 

that a building should visibly reflect its materials and method 

of construction. This was a reaction against the excesses of the 

ornate Victorian styles. The linear geometric Stick style is a 

result of this reform movement. Of course, the actual structure 

of a Stick style is not visible; the stick pattern is purely 

decorative. However, this pattern was reminiscent of 

medieval English heavy timber building traditions, in which the 

actual structural skeleton of the building was visible from the 

building exterior. 

 

Some early homes in Ontario were built in the Stick style, some of which were mixed with the 

Queen Anne style. The most prominent Stick style home in Ontario is the Oakley House, shown top. 

 

Common Features 

 

 Overhanging eves, usually with exposed rafter ends 

 Wood construction with boxy projections: bays, wings, and towers 

 A grid-work of raised boards called "stick work" overlaying the clapboarded wall surface 

 Irregular, asymmetrical forms and rooflines 

 Vertical, horizontal, or diagonal boards applied over clapboard siding 

 Angularity, asymmetry, verticality 

 Roof composed of steep intersecting gables 

 Large veranda or porch 

 Simple corner posts, roof rafters, brackets, porch posts, and railings 

 Individual casement windows, or double or single-hung wood frame windows 

 Stained glass windows to accent interior or exterior features 

 Ornate doors, which could include stained or beveled glass panels 

 Glass sidelights, with either stained or beveled glass to match front door, were used on larger 

homes, as were double doors for the front entrance 

 

Colors 

 

Homes were typically painted in color schemes consisting of 5 

to 7 colors. Palettes were very eclectic, ranging from bright 

colors to muted tones. Every detail was typically painted a 

different color to accentuate them.  

Example of the Stick Style 
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VICTORIAN ECLECTIC (1880s – 1900s) 
 

Victorian Eclectic structures are highly 

decorative and exhibit stylistic influences so 

numerous that they do not fit into any of the 

previous single styles of architecture. Dating 

from the 1870s through 1900, these buildings 

feature an unusual combination of elements 

from a variety of Victorian styles. Details from the 

Queen Anne, Gothic, and Italianate styles were 

borrowed most often, and were combined to 

create highly decorative building features, as 

shown to left and below. Victorian Eclectic 

structures tend to be broader and taller than 

earlier architectural styles, and much more 

complex. This style, while needed to address 

local vernacular architecture, is not an 

approved architectural style by the California 

Office of Historic Preservation and cannot be used in Historical Resource Surveys. 

 

Some early examples of the Victorian Eclectic style exist in Ontario. This style was also adapted 

into a variation of a bungalow, and was often called a Folk Victorian, due to its more whimsical 

architectural details. 

 

Common Features 

 

 Square, symmetrical shape  

 Brackets under the eaves  

 Pediments  

 Gothic pointed arches  

 Sunburst detailing  

 Roof cresting  

 Semi-circular arched windows  

 Oriel window  

 Dormers 

 Porches with spindle work or flat, jigsaw 

cut trim 

 Carpenter gothic details 

 Low-pitched, pyramid shaped roof 

 Front gable and side wings 

 Windows were typically individual 

casement or single-hung, with wood 

frames. Occasionally, metal frames were used to replicate the ironwork used on other details 

in the house 

 Doors were typically carved wood or other ornate wood, with a stained finish 

 

Colors 

 

Homes were typically painted white with a second trim color. Sometime a third color was used on 

window frames. 

  

Example of the Victorian Eclectic Style 
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QUEEN ANNE (1885s – 1900s) 
 

The most popular of the Victorian styles, the 

Queen Anne style was the culmination of all the 

various Victorian styles and was influenced by 

them. The Queen Anne style also made a partial 

comeback, when elements of the style were used 

in the creation of the Victorian variation of the 

Bungalow. 

 

The public recognizes the Queen Anne style as 

“Victorian,” and this style continues to have 

elements replicated on tract homes and 

farmhouses across the country. Several Ontario 

Historic Landmarks are of the Queen Anne style. 

One of the most prominent is the John Stewart 

House, shown above. 

 

 

 

Common Features 

 

 Round, square or octagonal towers 

 Steep pitched gable roofs, or variations of 

the gable roof, such as a cross gable roof 

form 

 Wood siding and/or shingles for exterior 

walls 

 Large front porches 

 Rock or brick foundations and bases 

 Turned porch columns 

 Decorative shingle patterns, typically on 

gable ends 

 Spindle work friezes on porch 

 Brick chimneys 

 Decorative brackets 

 Individual casement, or double or single-

hung wood frame windows 

 Stained glass windows used to accent interior or exterior features 

 Ornate doors were with a stained finish, and may include stained or beveled glass panels 

 Front door of larger homes had glass sidelights with either stained or beveled glass. 

 

Colors 

 

Homes were typically painted in color schemes consisting of 5 to 7 colors. Palettes were very 

eclectic, ranging from bright colors to muted tones. Every detail was painted in a different color 

to accentuate them. 

Typical Queen Anne Architectural Features 
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SHINGLE (1890s - 1920) 
 

The Shingle style was known for its extensive use of 

wood shingles, hence the name. While other Victorian 

styles of the era were very ornate, the Shingle style was 

not. It was simple in form and detailing, and 

emphasized the uniformity of its surface materials. The 

Shingle style was one of the most popular styles on the 

nation’s eastern coast, and was not widely used in 

California. The most prominent use of the Shingle style 

was on the New England coast. 

 

There are no known buildings of this style in Ontario; 

however, this style may be compatible with some of 

Ontario’s oldest neighborhoods.  

 

 

 

 

 

Common Features 

 

 Round towers 

 Steep pitched gable roofs (or variations of the gable roof, i.e. cross gable, etc.) 

 Wood shingles for exterior walls 

 Large front porches 

 Stone (sometimes brick) foundations and bases 

 Extensive use of Dormers 

 Use of Palladian windows 

 Windows were typically individual casement, double or single-hung wood frame, with a 

multiple-pane upper sash and a single-pane lower sash. Stained or beveled glass windows 

were also used 

 Doors were typically plain with a stained finish, but could include stained or beveled glass 

panels. Glass sidelights, with either stained or beveled glass were also used 

 

Colors 

 

Homes were not typically painted. 

The shingles were either left 

exposed in order to allow them to 

weather, or they were stained in a 

semi-transparent color. Dark, rich 

accent colors were typically used 

on window and doorframes. 

Typical Shingle Architectural Features 
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AMERICAN FOURSQUARE (1900s) 
 

The Foursquare is easily recognized by its square plan and 

overall simplicity. The majority of these houses were built 

during the first three decades of the 20th century. 

 

The typical Foursquare is a two-story hipped roof structure, 

with a central dormer, minimal decoration, broad 

overhanging eaves with brackets or modillions, classical 

frieze with dentils, and a porch with hipped roof supported 

by simple Doric columns or square posts. Occasionally, a 

Foursquare will feature a shaped gable, or will be 

considerably larger, with ornamentation that is more 

elaborate. In each case, however, the basic square plan is 

predominant. Later Foursquare houses often had the same 

type of interiors as Bungalows, with open floor plans, lots of 

built-ins, and fireplaces. Popularized by pattern books and 

Sears Roebuck & Company mail order kits, the American Foursquare spread to residential 

neighborhoods throughout the United States. 

 

The majority of American Foursquare houses in Ontario are located on the west side of the City’s 

original downtown. There are several such homes located along Euclid Avenue, including the 

Pollock House, pictured above. Additional examples of the American Foursquare home are 

pictured below 

 

Common Features 

 

 Box Shape 

 Two-and-a-half stories high 

 Four-room floor plan 

 Brick, stone, or wood siding 

 Simple low-hipped roof, with deep overhangs 

 Large central dormer 

 Side bays 

 Doric or square columns 

 Decorative brackets 

 Dentils 

 Classical frieze 

 Modillions 

 Windows were typically individual casement, 

or single-hung, with wood frames 

 Simple wood doors were used, with a stained 

finish 

 

Colors 

 

Homes were typically painted in three earth-toned colors. On some occasions, when the siding 

material changed between the first and second story (i.e. shingles and clapboard siding), two 

shades of the same color would be used to distinguish the change in material. Typically, the darker 

shade would be painted on the upper story.  

Example of the American Foursquare Style 



Reference B—Architectural Styles 

Ontario Development Code Page B-13 (Rev. 20151201) 

COMMERCIAL (1883 - 1900) 
 

The Commercial style was created to address the 

vernacular brick commercial buildings built in Ontario from 

1885 until the early 1900s, as shown to the left. The buildings 

were made of brick and were influenced by a variety of 

styles, including Queen Anne and shingle styles. This style, 

while needed to address local vernacular architecture, is 

not an approved architectural style by the California 

Office of Historic Preservation and cannot be used in 

Historical Resource Surveys. 

 

Many of these buildings were altered in the 1950s to give 

them a more modern appearance, but most of the 

features are hidden under the alterations.  

 

 

 

 

 

Common Features 

 

 Brick walls 

 Flat roof with decorative cornice 

 Towers and other vertical projections at 

corners 

 Recessed and projecting elements 

 decorative pilasters 

 Windows were typically individual 

casement or single-hung wood frame 

 Storefronts typically consist of large 

plate glass windows with a short 

bulkhead located at ground level. 

Above the storefront were small transom 

windows (operable or non-operable) 

 Doors were typically glass with 

painted frames 

 

Colors 

 

The base color of commercial buildings 

was typically exposed brick. Dark, rich 

accent colors were typically used for 

window and doorframes. 

  

Examples of the Commercial Style 
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BEAUX-ARTS (1890s – 1930s) 

The Beaux-Arts style, also known as the Classical 

Revival style, was used predominantly in public 

buildings, such as libraries and banks. The style was 

based on the Greek and Roman architectural 

orders, was very grandiose in nature, and had 

monumental proportions. Many banks, libraries, 

churches, and similar buildings chose the style, as 

the style implied importance. It was also the style 

typically chosen for homes for the very wealthy. 

There were few classical revival buildings ever 

constructed within Ontario, and even fewer known examples are left standing within the City, such 

as the Bank of America building, above. 

 

Common Features 

 

 Smooth stone base 

 Flat roofs 

 decorative cornices 

 projecting pediments 

 capped parapet walls 

 Smooth wall surfaces, usually stucco (smooth 

cement-plaster finish) 

 Windows were typically individual casement or 

single-hung wood frame 

 Storefronts typically consisted of large plate glass 

windows with a short bulkhead located at ground 

level. Above the storefront were small transom 

windows (operable or non-operable) 

 Doors were glass, with painted frames. 

Occasionally, decorative solid doors were used.  

 

Colors 

 

The base color of the building was typically white, with an exposed smooth stone base. Trim and 

accent colors were typically light muted earth tones, with very little variation in color. 

Typical Beaux Arts Architectural Features 

Example of the Beaux Arts Style 
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COLONIAL REVIVAL (1890 – 1915) 
 

The Colonial Revival style was simple and symmetrical, 

and had a variety of different roof forms. Of the many 

period revival styles that became popular during the 

1920s, the Colonial Revival style relied upon 

architectural elements from America’s past. This style 

was heavily influenced by the Cape Cod, Georgian, 

and Federal styles. This style was also adapted as a 

variation of the Bungalow style. 

 

There are very few Colonial Revival homes in the City, 

but there are many examples of the Colonial Bungalow 

style, as pictured top left and below right. 

 

 

 

Common Features 

 

 Wood clapboard siding (occasionally brick 

was used, not typical in Ontario) 

 Gable or hipped roof  

 Small centered porch 

 Projecting pediment 

 Simple porch columns 

 Symmetrical façade 

 Windows were typically individual single or 

double-hung wood frame 

 Doors were typically decorative solid wood 

with glass sidelights 

 

Colors 

 

The base color of the building was typically 

lighter shades of blues, yellows and greens. 

Typical colors were blue grey and sea foam 

green. Trim and accent colors were typically 

white. 

 

Bungalow Variation 

 

The Colonial Bungalow had the elements of the Colonial Revival style with one modification, 

Colonial Bungalows typically used a hipped gable roof, rather than just the straight gable or 

hipped roof. 

Typical Colonial Revival Architectural Features 
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DUTCH COLONIAL REVIVAL (1890 - 1915) 
 

The Dutch Colonial Revival style is a version of the Colonial 

Revival style. It has all the typical features of the Colonial 

Revival style, with one major exception, the incorporation of 

a gambrel roof. There are a small number of Dutch Colonial 

Revival style homes in the City, exemplified left and below, as 

the style was not as popular as the Colonial style, or other 

revival styles. 

 

 

 

 

 

 

 

Roof 

 

The typical roof style for a Dutch Colonial 

Revival is a gambrel roof with dormers on the 

second story. 

 

Other Features 

 

See Colonial Revival style for other features 

typically found in Dutch Colonial Revival 

homes. 

 

Typical Dutch Colonial Revival Architectural Features 

Example of the Dutch Colonial Revival Style 
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LATE GOTHIC REVIVAL (1895 - 1940s) 
 

The most common of the three Gothic Revival 

styles in California is the Late Gothic style. It is 

also the most accurate in terms of 

architectural details and form. Whereas the 

earlier forms of Gothic Revival architecture 

combined other styles, such as Greek Revival, 

or one of the Victorian styles with Gothic 

Revival elements, the Late Gothic Revival style 

is more true to the English and French Gothic 

styles. The Late Gothic style was used primarily 

in churches and schools. 

 

Several Churches in Ontario were designed in 

the Late Gothic Revival style, and each of 

them used unique materials. St. George Church is probably the best example of the style, with its 

brick exterior. Other good examples are the Bethel Congregational Church, shown above left, 

which used stone as the exterior material, and the First United Methodist Church, shown below, 

which used a stucco exterior. 

 

Common Features 

 

 Simple smooth surfaces 

 Steep pitched gable roofs or variations of the gable 

roof, such as the cross gable 

 Elaborate stained or leaded glass 

 Designed to be low to the ground 

 Large towers 

 Main entranceway either a lancet or segmented 

arch. 

 Belfry openings lancet arch 

 Windows were typically pointed, lancet windows, with 

wood frames. Stained or leaded glass was also used 

 Doors were typically plain or ornate wood, with a 

stained finish 

 Doorframes were pointed with lancet arches to 

match the window design 

 

Colors 

 

Buildings were painted a light color; however, brick and 

stone buildings exteriors were not painted. Dark, rich 

accent colors were typically used on window and door 

frames. 

  

First United Methodist Church 

Ontario, California 
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BUNGALOW (1900s - 1940s) 
 

Although the bungalow is more of a type of home 

than a style, it is included in this list to address the 

smaller homes built from the late 1900s through the 

1940s. The bungalow type of home was adapted to 

many architectural styles, but clear differences still 

remained. For example, a Craftsman home, such 

as the Gamble House in Pasadena, is far different 

from the many Craftsman Bungalows built in 

Southern California. The bungalow started in 

California in the early 1910s, primarily as an 

outgrowth of the Craftsman style.  

 

Bungalows are informal, simple houses, designed to 

address the need for more affordable housing. Bungalow floor plans are informal, with open 

spaces. Although there are many larger, two story bungalows, most bungalows were typically one 

story.  

 

The bungalow became the first style of home to be built on a mass scale by contractor-builders. 

Tracts of these semi-custom homes were built on a speculative basis by developers, thus setting 

the foundation for tract home development that occurred after World War II. As a result, the 

Bungalow is the most common historic home type in Ontario, such as the Craftsman Bungalow 

pictured above. 

 

As time passed, variations of the Bungalow developed, based upon many different architectural 

styles, such as Colonial Revival, Victorian, and Mediterranean Revival. In California, a unique 

variation of the Bungalow was created. Called the California Bungalow, this style was a cross 

between the Craftsman and Mediterranean Revival styles. 

 

Regardless of the underlying style, Bungalows have many common features and design elements. 

Many, but not all, of the Bungalow variations are included in the List of Architectural Styles 

approved by the California Office of Historic Preservation. 

 
Common Features 

 

 Open floor plan 

 Large front porches with stoop 

 Low pitched roofs 

 Windows were typically either single or 

double-hung, or casement styles, with 

wood frames (sliding styles were not used) 

 Designed with many windows grouped in 

sets of 2 or 3, to let in natural light 

 Front windows were typically large in size 

 Front doors were typically large and 

decorative, matching the style of 

architecture 

 

Colors 

 

Exterior colors used were consistent with the basic architectural style of the Bungalow. 

Typical Bungalow Architectural Features 
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Bungalow Variations 

 

Follows, are some of the most common variations of bungalows: 

 

Craftsman Bungalow (1905 - 1940). Based upon the 

Craftsman style home and, most notably, the work of 

Greene and Greene Architects. This is the most common 

Bungalow style constructed in the City, and was dominant 

from the early 1910s through the mid-1920s. See Craftsman 

style for common features and details.  

 

 

 

 

 

 

Colonial Revival Bungalow (1905 - 1940). Based upon the 

Colonial Revival style of architecture, these homes were built 

starting in the late 1910s, and became more prevalent as the 

revival styles became popular in the 1920’s. See Colonial 

Revival style for common features and details.  

 

 

 

 

Victorian Bungalow (1900 - 1920). Based upon the Queen 

Anne style predominant in the late 1800s, these homes 

were built in the early 1910s and were not as popular as the 

other Bungalow styles.  

 

 

 

 

California Bungalow (1920 - 1940). As a mix of the Craftsman 

and Mediterranean Bungalows, these homes were built in 

the early to mid-1920s as the popularity of the Craftsman 

style was dying and the Period Revival styles was rising.  

 

 

 

 

Mediterranean Bungalow (1920 - 1940). Based upon the 

Mediterranean Revival style, these homes were built in the 

mid-1920s through the 1930s, and are the second most 

common Bungalow style constructed in the City. 

 

 

 

Vernacular Bungalow (1900 - 1940). This variation of Bungalow is absent of architectural details 

that would categorize it in any particular style.  
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FRENCH ECLECTIC REVIVAL (1900 – 1930s) 
 

One of the many period revival styles that began in the 

1920s and became popular in the late 1920s through 

the early 1930s, the French Eclectic style replicated the 

cottages that dotted the French countryside, and were 

popular in fairy tales. French Eclectic Revival also 

includes a more formal sub-group that relates more 

toward the larger, formal homes in found in France. 

 

There are many examples of French Eclectic homes, in 

Ontario, primarily within the Rosewood Court Historic 

District, as pictured left and bottom-right. There are, 

however, no examples of the more formal sub-group 

existing within the City. 

 

 

Common Features 

 

 Curved roof ridge to simulate 

thatched roof 

 Wood Shake roof with wavy 

pattern 

 Steep pitched gable roofs or 

variations of the gable roof, 

such as cross gables 

 Stucco for exterior walls 

 Small or no porches. 

 Multi-paned windows 

 Large central chimneys 

 Round silo type towers 

 Individual casement windows, 

or double or single-hung multi-

paned windows, with either 

wood or metal frames 

 Stained glass windows to 

accent interior and exterior 

features 

 Simple doors with a stained 

finish and stained or beveled 

glass panels 

 

Colors 

 

Homes were typically painted in color schemes 

consisting of 3 colors. Base colors were typically light 

earth tones. Trim colors were typically in contrast to the 

base color. Window frames were typically painted dark 

colors. 

  

Typical French Eclectic Revival Architectural Features 

Example of the French Eclectic Revival 

Style 
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TUDOR REVIVAL (1900s – 1930s) 
 

The Tudor style replicated the cottages and homes 

of the English countryside and became one of the 

many period revival styles that began in the 1920s, 

and was popular from the late 1920s through the 

early 1930s. 

 

There are many examples of Tudor homes in 

Ontario, primarily in the Rosewood Court Historic 

District. An example of the style is pictured left and 

below. 

 

 

 

 

 

Common Features 

 

 Slate or Wood Shake roof  

 Steep pitched gable or hipped roofs 

 Brick for exterior walls, sometimes mixed with stucco (on upper stories) 

 Half-timbered details on upper stories or gable ends 

 Multi-paned windows 

 Large central chimneys 

 Cantilevered second floor pop-outs 

 Individual casement windows, or double or single-hung multi-paned windows, with either 

wood or metal frames 

 Stained glass windows to accent interior and exterior features 

 Simple doors with a stained finish and stained or beveled glass panels 

 

Colors 

 

Homes were typically painted in color schemes consisting of 3 colors. Base colors were typically 

light earth tones. Trim colors were typically in contrast to the base color. Window frames were 

typically painted dark colors. 

  

Typical French Eclectic Revival Architectural Features 
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NEOCLASSICAL REVIVAL (1900s – 1920s) 
 

Often mistakenly called Colonial Revival due 

to the common belief that that the founding 

fathers were the first Americans to build 

houses fronted with white columns; however, 

the truth is that only a handful of Colonial 

houses are known to have a Classical portico. 

 

There are many smaller Neoclassical Revival 

Bungalow homes in the City, as pictured left, 

primarily located in and around the City’s 

original downtown area; however, none of 

the larger Neoclassical Revival style homes 

may be found within the City. Examples of the 

larger Neoclassical Revival style homes are 

pictured below. The bungalow variation of 

the style is very appropriate for infill 

development within with the historic neighborhoods of Ontario. 

 

Common Features 

 

 Hipped roofs with a prominent central dormer 

 Colonnade porch, which may extend either the entire 

or partial width of the house 

 Columns either with or without flutes 

 Corinthian or Ionic capitals 

 Boxed eaves with a moderate overhang 

 Dentils or modillions 

 Wide frieze band 

 Rectangular double or single-hung windows, with 

wood frames (typically, a multi-paned upper sash, 

with a single paned lower sash) 

 Simple wood doors with a stained finish 

 

Colors 

 

Homes were typically painted in color schemes consisting of 3 to 5 colors. Palettes were very 

eclectic, ranging from bright colors to muted tones. Every detail was painted in a different color 

to accentuate them. 

  

Example of the Neoclassical Revival Style 
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CRAFTSMAN (1895 - 1920s) 
 

The Craftsman Style was evolved from 

the Arts and Craft movement that 

originated in England in the late 1800s. 

The Craftsman variation of the 

bungalow is the dominant home style in 

Ontario’s historic neighborhoods. There 

are several excellent examples of the 

Craftsman style in Ontario, such as the 

Latimer House shown left, along with an 

abundance of Craftsman Bungalows. 

The Craftsman style flourished in 

Southern California, with some of the 

best examples of the style located in 

local neighborhoods. The most famous 

Craftsman style architects were Charles 

and Henry Greene, better known as Greene and Greene Architects. The best collection of their 

work is in several neighborhoods in Pasadena, including the Gamble House, shown below. 

 

The Craftsman style developed as a contradiction to the Victorian era that preceded it. It was the 

first style that emphasized natural materials and functionality. The details were simple, 

contradicting the gingerbread of the Victorian home. The wood was stained, instead of painted, 

and the homes featured built in cabinets, buffets, and benches. The moldings and other trim work 

was simple shapes, which could create complex designs. Tile fireplaces were also used. 

 

Common Features 

 

 Exposed rafters 

 Low-pitched gable roofs or variations of the 

gable roof, such as the cross gable 

 Wood siding or shingles for exterior walls 

 Large porches 

 Rock foundations and bases 

 River rock or brick columns 

 Exposed wood beams and posts on porch 

structure 

 Simple and large exposed attic vents 

 Rock or brick chimneys 

 Individual casement, double or single-hung 

wood frame windows 

 Stained glass windows used to accent an 

interior or exterior feature 

 Simple doors, which could include stained or 

beveled glass panels 

 Larger homes  had glass sidelights, with either 

stained or beveled glass to match front door 

 

Colors 

 

Homes were typically painted in color schemes consisting of 3 to 5 colors. Base colors were 

typically dark earth tones, usually browns or greens. Trim Colors were typically in contrast the base 

Example of the Craftsman Style 
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color. Darker homes used lighter colored earth tones, such as beiges and tans, with lighter homes 

using darker trim colors. Window frames and end rafters would typically be painted a third accent 

color, closer in shade to the base color. Exposed roof and porch beams would typically be 

painted dark brown. One alternative to the color scheme would be mixing color palettes, for 

example, a maroon base, an olive green trim, and a dark brown window frame. 

  

Typical Craftsman Architectural Features 
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PRAIRIE (1900s – 1920s) 
 

Developed by Frank Lloyd Wright during the early part 

of his career, the Prairie style was developed to create 

a unique American style of architecture appropriate 

for the Midwest. Although not used historically in 

Ontario, the Prairie style would be compatible in most 

neighborhoods as an infill structure, or as part of new 

development. 

 

The most famous Prairie style homes are in around 

Chicago and its suburb, Oak Park. The best examples 

of the Style are the Robie House, pictured above, and the Dana Lawrence House, pictured right. 

 

Many of the features common to a Prairie style house are similar to those on a Craftsman style 

home. For example, both styles extensively used stained glass and wood on the interior of the 

homes, and both styles used built-in cabinets and buffets. 

 

Common Features 

 

 Large overhanging roofs 

 Covered terraces 

 Low pitched hipped roofs 

 Stucco for exterior walls 

 Large porches 

 Extensive use of brick 

 Banding of windows 

 Individual casement or single-hung windows 

 Stained glass windows to accent interior or 

exterior features 

 Simple wood doors with a stained finish, which 

could include beveled glass panels 

 Some larger homes included glass sidelights, 

with either stained or beveled glass to match 

the front door 

 

Colors 

 

Homes were typically painted in color schemes 

consisting of 3 colors. Base colors were typically 

light to medium earth tones, usually browns. If the 

base of a home was brick, it would be left exposed. 

Trim Colors were typically in contrast the base 

color. Darker colors, usually earth tones, were used. 

Window frames would be painted a third accent 

color, usually a darker color, such as maroon. 

  

Example of the Prairie Style 
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ART DECO (1920 – 1940s) 
 

The Art Deco style became a fad by the late 1920s, 

remaining popular through the 1930s. It is known for 

extensive use of decoration, and its use of angular and 

geometric shapes. Hard edges, geometric shapes, and 

bright colors emphasized the style. The Art Deco style was 

popular with, and most famous for, its commercial 

buildings, but rarely found in homes. There are no examples 

of an Art Deco home in Ontario, but there are several 

examples of commercial buildings with strong Art Deco 

elements within the City’s original downtown area 

(pictured above left and below right). 

 

Several famous landmark buildings in Southern California are excellent examples of the Art Deco 

style, including the Eastern Columbia Building, and the former Bullock’s Wilshire building (now 

Southwestern Law School), both in Los Angeles. 

 

Common Features 

 

 Smooth wall surfaces, usually stucco (smooth plaster 

finish) 

 Flat roof with coping 

 Towers and other vertical projections 

 Decorative motifs such as chevrons, zigzags (usually 

on towers) 

 Geometric shapes 

 Hard corners 

 Carved ornaments 

 Fluted columns and pilasters 

 Windows grouped to create strong vertical lines and 

to emphasize the tower elements 

 Storefronts were typically large plate glass windows, 

with a short bulkhead located at ground level 

 Glass doors with metal frames, usually painted to 

resemble copper or other metals 

 

Colors 

 

The Art Deco style is known for the use of bright colors, 

usually pastels, with the darker color for the base. Metallic 

colors, such as copper, brass, and gold, were used on 

windows and doors. 

  

Typical Art Deco Architectural Features 
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ART/STREAMLINE MODERNE (1920s – 1940s) 
 

Developed during the early days of the depression, the 

Art/Streamline Moderne style is a contrast to the Art Deco 

style. The style was inspired by technology and the emerging 

love affair America had with machines. The style is simple, 

and functional. It is also most famous for its commercial 

buildings, although houses were also designed in the style. 

There are numerous examples of Art/Streamline Moderne 

buildings within Ontario, such as milking barns located within 

the New Model Colony area, pictured above left, and a small 

number of commercial buildings within the City’s original 

downtown area, pictured below. 

 

Several famous landmark buildings in Southern California are excellent examples of the 

Art/Streamline Moderne style, including the Pan Pacific Auditorium and the Walt Disney Studios. 

 

Common Features 

 

 Smooth wall surfaces, usually stucco 

(smooth plaster finish) 

 Flat roof with coping 

 Horizontal grooves or lines in walls 

 Curved walls and windows 

 Horizontal orientation 

 Windows grouped to create strong 

horizontal lines 

 Glass block commonly used 

 Large plate glass storefront windows, with a 

short bulkhead located at ground level 

 Glass doors with metal frames 

 

Colors 

 

The Art / Streamline Moderne style used 

subdued colors. Base colors were typically light 

earth tones, usually off-whites or beiges. Trim 

Colors were typically bright or dark, to contrast 

the light color of the walls. 

  

Examples of the Art/Streamline Moderne Style Taken 

from Ontario’s Original Downtown Area 
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MISSION REVIVAL (1890 – 1915) 
 

Developed earlier than the more well-known 

Mediterranean Revival style, the Mission 

Revival style became popular after several 

expositions and fairs that showcased the style 

in the mid-1890s. 

 

Several Buildings in Ontario were built in the 

Mission Revival style, including the Union 

Pacific Railroad Station (demolished) and the 

stone warehouses at Guasti. However, the 

best examples of the style in the City are 

located on the Chaffey High School campus 

such as Gardner Springs Auditorium, pictured 

left, Chaffey Memorial Library, and North Hall, 

pictured below.  

 

 

 

Common Features 

 
 Ornate low-relief carvings 

 Curvilinear roof gables reminiscent of the 

Baroque style 

 Balconies on multi-story buildings 

 Stucco or plaster walls 

 Arcades (arched or post-and lintel) 

 Towers (square or round) 

 Decorated parapets 

 Individual casement windows with wood 

frames 

 On some occasions, metal window frames 

were used to replicate ironwork used 

elsewhere on the building 

 Carved wood or other ornate wood doors with stained finish 

 

Colors 

 

Homes were typically painted white, with a second trim color. 

A third color was occasionally used on the window frames. 

  

Typical Mission Revival Architectural Features 
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MEDITERRANEAN REVIVAL (1900s to 1930s) 
 

The Mediterranean Revival style is a mix of various 

elements and influences. It incorporates features and 

elements from the Spanish Colonial and Moorish 

Architecture in Spain and Portugal, Italian 

architecture, as well as the California Missions. Most 

1920s Mediterranean Revival buildings were 

influenced by rural Italian villas and could be termed 

as a Rural Tuscan style. 

 

The Mediterranean Revival style is the second most 

prevalent style in the City, following the Craftsman 

style. The best example of the Mediterranean Revival 

style in the City is the Guasti Villa, pictured left-top, 

which was influenced by Italian architecture. 

Numerous other examples of the style can be found 

throughout the City’s historic districts, such as the Ester 

Anderson House, pictured left-bottom. 

 

 

 

 

 

 

 

Common Features 

 

 Ornate low-relief carvings, highlighting arches, columns, window surrounds, and cornices and 

parapets  

 Curvilinear gables 

 Wing walls 

 Red tile hipped roofs  

 Stucco or plaster walls 

 Arched or straight windows, with fancy wrought iron grilles  

 Niches 

 Decorative vents  

 Arcades (arched or post-and lintel) 

 Towers (square or round) 

 Decorated parapets 

 Elaborate chimney tops 

 Loggias (galleries or corridors, typically at ground level) 

 Extensive use of tile (both interior and exterior) 

 Individual casement windows, or single-hung windows with wood frames 

 Occasionally, metal window frames were used to replicate ironwork used elsewhere on the 

house 

 Carved wood doors with stained finish. 

 

Colors 

 

Homes were typically painted white, with a second trim color. Occasionally, a third color was used 

on window frames. 
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PUEBLO REVIVAL (1900s - 1930s) 
 

Pueblo Revival, popular between 1905 and 1940, 

was an imitation of the earlier Indian pueblos of 

the Southwest. The key distinguishing elements 

are the projecting roof rafters call vigas. These 

generally round or square rafter ends protrude 

from the wall near the roofline. The roof of the 

Pueblo Revival structure is usually flat or slightly 

sloping, behind a low parapet. Walls are 

occasionally stepped or terraced. Round corners, 

battered walls, and straight-headed windows are 

also characteristic. Most structures are stucco, 

and are meant to imitate the adobe walls of the 

Indian pueblo. Some houses may combine 

elements of the Spanish Colonial Revival with the 

Pueblo Revival style. 

 

There are not many Pueblo Revival style homes in Ontario. The largest concentration of Pueblo 

Revival style houses is located in the El Morado Court Historic District. An example of the style is 

pictured above. 

 

Common Features 

 

 flat roof  

 projecting roof rafters (vigas) 

 battered walls 

 stepping or terracing 

 Individual casement windows, 

or single-hung windows with 

wood frames 

 Occasionally, metal frames are 

used to replicate the ironwork 

used elsewhere on the house 

 Simple wood doors with a 

stained finish 

 

Colors 

 

Homes were typically painted white, with a second trim color. Occasionally a third color was used 

on the window frames. 

 

 

Typical Pueblo Revival Architectural Features 
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SPANISH COLONIAL REVIVAL (1915 – 1930s) 
 

The Spanish Colonial style was developed as 

a direct result of the Mission style. The style 

became popular after the 1915 San Diego 

Exposition, which showcased the style. Most 

formal designs are influenced more by Italian 

architecture, and most informal designs were 

influenced by Spanish and Portuguese 

architecture. 

 

There are only a few known examples of the 

style in Ontario. The most significant of this 

style is the Paul William’s designed “Old Post 

Office”, pictured below, and located on 

Transit Street. 

 

 

 

Common Features 

 

 Stucco surfaces 

 Low-pitched tile roofs 

 Limited number of openings 

 Opening deeply recessed into walls 

 Close relation to outdoors through use of 

terraces 

 Use of pergolas 

 Formal axial garden design 

 Use of decorative ironwork on windows, 

doors, balconies, and roof supports 

 Individual casement windows, or single-hung windows with wood frames 

 Occasionally, metal frames are used to replicate the ironwork used elsewhere on the house 

 Simple wood doors with a stained finish 

 
Colors 

 

Homes were typically painted white, with a second trim color. Occasionally, a third color was used 

on the window frames. 

  

Typical Spanish Colonial Revival Architectural Features 
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MONTEREY REVIVAL (1920s – 1940s) 
 

The Monterey style is a cross between the 

adobe architecture of the California Mission 

period and the New England Colonial 

architecture prevalent in the mid-1800s. The 

homes are a basic New England Colonial 

design, with an added second floor porch, 

along with architectural features common to 

adobe architecture, such as stucco walls. 

 

The Monterey style was not as popular as 

other period revival styles that were popular 

at the time. The Monterey style is rare in 

Ontario, with only a handful of examples, as 

pictured above and below right. 

 

 

Common Features 

 

 Wood shake or red “mission” tile roof 

 Second story porch across entire front of the 

house, typically cantilevered 

 Stucco or plaster exterior walls 

 Window shutters 

 Symmetrical design 

 Individual single-hung windows with wood frames 

 Simple wood doors with a stained finish 

 

Colors 

 

Homes were typically painted white or other light 

colors with a second trim color. 

 

  

Typical Monterey Revival Architectural Features 
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USONIAN (1920s - 1960s) 
 

Developed by Frank Lloyd Wright in the 1930s, 

The Usonian style (named after the United 

States) was Wrights answer to the growing 

popularity of the International style. The style 

integrated elements of the International style 

with Wright’s principles of “Organic 

Architecture.” The Usonian style used the flat 

roof simplistic styling of the international style, 

but incorporated elements natural to the 

particular site, such as stone and wood siding. 

 

The Usonian style was not widely used in 

Ontario; however, use of the style could be suitable on an infill site. Of the few the Usonian style 

homes in City, one of the superior illustrations is the Dr. Robert Williams House, pictured above left. 

Another notable Usonian home is pictured right. 

 

Common Features 

 

 Open plan 

 Large overhanging flat roofs, on 

occasion, low pitched gable roofs 

were used 

 Concealed front entrances 

 Board and Batten siding 

 Large floor to ceiling windows 

 Brick used as accent material 

 Banding of windows 

 Individual casement windows 

 Simple, single panel doors 

 

Colors 

 

Homes were not typically painted except for an accent color. If the siding was left natural to 

weather and brick, if used, would be left exposed. Window frames and some trim would be 

painted a complementary accent color, such as maroon. 
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MINIMAL TRADITIONAL (1930s - 1950s) 
 

The Minimal Traditional style was a transition 

between the revival styles of the 1920s and 30s and 

the post war tract homes. The style referenced 

traditional styles without actually achieving a 

specific style. Elements common to many styles, but 

belonging exclusively to none, are favored. These 

include gables, chimneys, and shutters. Houses of 

this style may be built of virtually any traditional 

material; brick and wood are common. Roofs 

always lack the eaves or overhangs found on styles 

that are more assertive. Most examples are single 

story or one and one-half story in height. Homes 

depicting this style are pictured above and below 

right. 

 

 

 

 

 

Common Features 

 

 Asymmetrical design 

 Shallow to medium-pitched gable or hipped 

roof, usually with no eaves, and a front end-

gable 

 Small entry porch with simple pillars or columns 

 Simple floor plan, rectangular in shape and 

often with small ells 

 Garages may be either attached to, or 

detached from, the main house 

 Exteriors incorporate a variety of materials, 

wood siding or brick were common 

 Minimal exterior ornamentation, limited to 

decorative details on windows (typically shutters) 

 Double-hung windows with multiple panes 

 Simple wood doors, which may include glass 

panels 

 

Colors 

 

Homes were typically painted a light or white color 

with a dark accent color. 

 

Example of the Minimal Traditional Style 
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CALIFORNIA RANCH (1930s – 1960s) 
 

The Ranch style was created from a mix of styles, 

including the Craftsman, Prairie, and Minimal Traditional 

styles, as well as elements of the Spanish Colonial style. 

This mix of styles was combined with the emerging 

lifestyle changes of Americans after World War II. 

 

Although not as popular in Ontario as the Early Tract 

homes, there are several examples of the Ranch style. 

One of the best examples of this style is the Rehkop House 

on Armsley Square, pictured above left. 

 

 

Common Features 

 

 Asymmetrical design 

 Spreading, horizontal orientation 

 Hip or gable roof, often with deep 

overhang 

 Logical, open floor plan in a 

rectangular, L, or U-shaped 

configuration 

 Minimal ornamentation 

 Attached garage 

 Minimal or no front porch stoop 

 Board and batten or clapboard siding, 

or stucco, or a combination 

 Brick chimneys 

 Picture and casement windows 

 Individual casement, aluminum frame 

windows. Sliding windows were also 

used. 

 Plain doors painted an accent color 

 

Colors 

 

Homes were typically painted in color schemes consisting of 2 to 3 colors. Palettes were muted 

tones. Trim was usually a brighter color. Sometimes a third accent color was used. 

Typical Ranch Architectural Features 
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EARLY POST-WAR TRACT (1940s - 1960s) 
 

The Early Post War Tract style has its roots in the 

international style of architecture, which was 

popular in the 1940s through the 1960s. After World 

War II, the demand for housing was high, and 

developers began creating tracts of homes with 

similar plans and exterior elevations. This was the first 

time that housing was mass-produced. Ontario, like 

many other communities in Southern California, has 

many early tract homes, as pictured left and below. 

Many of these homes, however, have been altered 

over the years, and no longer retain their original 

appearance. 

 

 

 

Common Features 

 

 Stucco exterior walls 

 Low pitched gable or hipped roofs  

 Small porches, if any 

 Front or side facing garages 

 Very few exterior details 

 Single story 

 Aluminum sliding windows (homes built during and immediately after World War II used wood 

frame single-hung or casement windows), with no trim 

 Single panel doors 

 

Colors 

 

Homes were typically painted white on the base, with a variety of trim colors. 

  

Examples of the Early Post War Tract Style 
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MODERN (1930s – 1960s) 
 

Modern architecture breaks away from 

cookie-cutter design and traditional 

aesthetics. It strives to create home designs 

that go beyond “standard” ideas, and 

instead, pursue projects inspired by layout, 

location and function. Frank Lloyd Wright’s 

mentor, Louis Sullivan, famously stated that, 

“Form follows function”. This idea is expressed 

by Modernisms’ tendency to have land or the 

function of a project dictate much of the 

design ideas. For example, Wright was 

famous for building with the land - his 

residential homes almost always relied on the 

lot to determine how the building was to be 

laid out. Wright believed that a building should be “one with the land” and not simply plopped 

down on top of it. Modernist architecture takes inspiration from the project itself — if the project is 

meant to showcase something, house something particular, or be occupied by a particular 

person, Modern architecture’s aim is to design for each unique situation and to be inspired by its 

purpose. 

 

Common Features 

 

 Open floor plans 
 Typically free of clutter and unnecessary 

elements 
 Materials are shown in the natural form and are 

showcased 
 Structural elements are revealed to show the 

structure and supports 
 Strong linear elements and bold horizontal and 

vertical features 
 Lines tend to be straight and angled rather than 

curved 
 Multiple roof lines at different levels 
 Often feature floor-to-ceiling windows, 

clerestory windows, and sliding doors 
 Incorporates the topography of the land it is 

built on 
 Focus on materials, and new technologies and 

building techniques 

 

Colors 

 

Where color was used, it was subtle; many buildings 

were designed to be white or neutral, with black or 

gray contrasting elements.  

Examples of the Modern Style 
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INTERNATIONAL (1930s) 
 

The International style was born from the Modern Art 

movement, and evolved from the Bauhaus School during 

the 1920s and 1930s. The style relied on pure geometric 

forms, with ornamentation stripped from facades to reveal 

the essential line and curve that defines space. 

 

The International style is predominantly found in the 

commercial application of skyscrapers and office buildings, 

and less often in residential architecture. The Sears Tower 

and the John Hancock Center in Chicago, are the epitome 

of International design. Single-family residential homes are 

unusual, but not unknown. Architect Richard Neutra’s 

home, the VDL Research house located at 2300 Silverlake 

Boulevard (shown above), is a prime example of the use of 

International design in residential architecture.  

 

Buildings constructed in the International style are characterized by flat, unornamented planes for 

roofs, walls, and windows. Composition is often asymmetrical, with interesting contrasts between 

flat planes and curved elements. Strong horizontal lines are apparent in the arrangement of 

windows and other design features. Building materials were utilitarian; concrete, glass, aluminum, 

and steel were commonly used. Revealing the skeleton frame construction was frequently an 

integral part of International design. Windows were often metal framed casements arranged in 

horizontal bands. 

 

Common Features 

 

 Utilitarian materials such as concrete, steel, 

and glass 

 Flat roof 

 Flat, smooth surfaces, and flat unadorned 

planes 

 Use of ribbon windows, often meeting at 

corners 

 Rounded corners 

 Metal casement windows and fixed 

windows with a metal frame 

 Simple doors, which could include glass 

panels 

 No window or door trim 

 

Colors 

 

Where color was used, it was subtle; many buildings were designed to be white or neutral, with 

black or gray contrasting elements, and a factory finish (usually anodized aluminum) on window 

frames.  

Typical International Architectural Features 
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CORPORATE INTERNATIONAL (1940S) 
 

The Corporate International style consists of a moduled thin 

metal and glass skin, which is independent of the Structural 

elements of the building. The style was derived from the 

architecture of Mies Van der Rohe. Many high profile 

architects used the Corporate International style, including 

the architectural firm of SOM (Skidmore, Owings, and Merrill). 

The style was widely used in Southern California into the 1980s. 

 

There are several buildings constructed in this style, and it is 

very compatible with large buildings constructed in the 

eastern part of Ontario. 

 

 

 

 

 

 

Common Features 

 

 Vertical Box form 

 Form appears set above ground on stilts 

 Little articulation of windows and other elements 

 Horizontal layering of floors 

 Repetitious cell-like character of interior spaces 

 Flat roofs 

 Extensive use of glass 

 Metal frame windows 

 No window or door trim 

 Simple doors with metal frames, which could include glass 

panels 

 

Colors 

 

Buildings were typically painted white, with either a second 

color or no color (factory finish, usually anodized aluminum) 

on the window frames. Some examples of style were not 

painted, typically when constructed of poured-in-place 

concrete, prefabricated concrete panels, or glass. 

  

Example of the Corporate 

International Style 
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GOOGIE/50s (1950s) 
 

Often called Coffee Shop architecture, the Googie style 

became a dominant style for coffee shops and other 

restaurants. The Googie style was flamboyant and 

expressive, and developed out of the technological 

advancements of the time, including jet planes and 

spaceships. This futuristic style architecture is best 

exemplified by the buildings seen in Tomorrowland, at 

Disneyland. Additionally, the original Norm’s restaurants, 

pictured left, were a classic example of this style of 

architecture. 

 

 

 

 

Common Features 

 

 Large roofs 

 Sharp angles, and shapes 

 Various material, such as exposed decorative steel beams, 

glass block, stainless steel, etc 

 Stucco for exterior walls 

 Large picture windows 

 Bright colors 

 Signage integrated into design of building, use of neon 

 Large, single pane picture windows 

 Simple wood doors with a stained finish, which could 

include glass 

 

 

Colors 

 

Colors varied building to 

building, typically because of 

corporate colors and signage. 

Colors were very bright and 

would have a great deal of 

contrast between colors.  

 

  

Examples of the Googie/50s Style 
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BRUTALISM (1960s) 
 

This style was originally used to describe the work of British architects 

that allowed all of the building elements and systems to be exposed. 

The concrete buildings of Le Corbusier and others eventually were 

classified under this style. Brutalism is in direct opposition to the 

Corporate International Style. Buildings are heavy and monumental, 

as exemplified by the Trelik Tower, in London, and the J Edger Hoover 

Building (FBI Headquarters), in Washington DC, pictured below right, in 

contrast to the lightweight feel of the Corporate International style. 

 

There are not any known buildings within the City that are wholly 

constructed in the Brutalism style; however, Ontario City Hall, pictured 

left, contains many elements of Brutalism, exemplified by the use of 

exposed concrete surfaces left in its rough state, with exposed board 

and form work. The style would be very compatible with the tilt-up 

concrete building constructed within the easterly portion of the City. 

 

 

Common Features 

 

 Variety of forms, including vertical and horizontal 

projections, roof forms, shapes 

 Combining walls and structure into one form 

 Structure predominates 

 Infill walls created to join walls and structure where 

separate (typically brick or other materials) 

 Openings introduced as holes in structure walls 

 Exposed concrete surfaces 

 Exposed ductwork, pipes, vents, etc. 

 Fixed single-paned windows with metal frames 

 Simple metal doors, sometimes with glass panels 

 

Colors 

 

Buildings were typically not painted. Only windows 

doorframes would have any color. 

  

Examples of the Brutalism Style 
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NEW FORMALISM (1950s to 1970s) 
 

New Formalism developed in the mid-1950s and 

continued into the early 1970s, as a reaction against the 

rigid formulae of the American version of the 

International Style. New Formalism architecture 

combines decorative elements and established design 

concepts of classicism with the new materials and 

technologies incorporated in the International style. 

Edward Durrell Stone's New Delhi American Embassy 

(1954), pictured above, which blended the 

architecture of the east with modern western concepts, 

is considered the start of the New Formalism style. 

 

The New Formalism style was used primarily for high profile cultural, institutional and civic buildings. 

Within the Southern California region, the style was applied mainly to museums, auditoriums, and 

college campuses. The University of Southern California, the California Institute of Technology, and 

Harvey Mudd College in Claremont (pictured below, bottom), all have significant buildings of the 

New Formalism style. Other local examples of New Formalism include the Ahmanson Center in Los 

Angeles and the Ambassador Auditorium in Pasadena (pictured below, top). 

 

Common Features 

 

 Use of traditionally rich materials, such as 

travertine, marble, and granite or man-made 

materials that mimic their luxurious qualities 

 Use of arches, columns, and other classical 

elements 

 Buildings usually set on a podium 

 Designed to achieve modern monumentality 

 Embraces classical precedents, such as arches, 

colonnades, classical columns and entablatures 

 Smooth wall surfaces 

 Delicacy of details 

 Formal landscape design, such as pools, 

fountains, and/or sculptures within a central 

plaza 

 Fixed single-paned windows with metal frames 

 Simple metal doors, sometimes with glass panels 

 

Colors 

 

Buildings were typically painted in a light or neutral 

color, also stone or other materials were left 

exposed. Accent colors were typically dark, rich 

colors. 

  
Examples of the New Formalism Style 
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POSTMODERN (1970s) 
 

Postmodern architecture is cited as an international style with 

examples beginning in the 1950s; however, it did not become 

a recognized style until the late 1970s. Postmodern 

architecture replaces structured modernist form and function 

with an eclectic blending of borrowed styles. Influential early 

large-scale examples of postmodern architecture are 

Michael Graves' Portland Building in Portland, Oregon 

(pictured top left), and Philip Johnson's Sony Building 

(originally AT&T Building) in New York City (pictured below 

right), which borrows elements and references from the past 

and reintroduces color and symbolism to architecture. 

 

Within the City, there are not any known buildings 

constructed in this style; however, the style would be 

compatible for use in most areas of Ontario. 

 

 

 

 

Common Features 

 

 Use of features from earlier modern architectural styles, 

such as Art Deco and Streamline Moderne 

 Use of classical columns, usually Tuscan order (or variations 

thereof) 

 Use of arches, typically with keystone 

 Circular and Lunette windows 

 Prominent entrances 

 Occasional use of pediments 

 Deliberate placement of incompatible geometric forms  

 References to aspects of historical or vernacular 

architecture  

 Traditional and modern construction techniques 

juxtaposed for effect 

 References to the form or detail of adjacent buildings 

 Primarily rectangular windows, with circular, arched and 

lunette windows used at entrances and other areas to 

accent building 

 Simple doors, which can include a variety of different 

shaped glass panels 

 

Colors 

 

Buildings were characteristically painted in bright colors.  Typically, 3 to 5 colors were used. 

  



Reference B—Architectural Styles 

(Rev. 20151201) Page B-44 Ontario Development Code 

DECONSTRUCTIVISM (1970s) 
 

Deconstructivism takes an 

approach to building design that 

views architecture in bits and 

pieces. The basic architectural 

elements of a building are 

dismantled. Deconstructivist 

buildings may seem to have no 

visual logic. They appear to be 

made up of unrelated, 

disharmonious abstract forms. The 

Deconstructivism movement has 

been led by architect Frank Gehry. His design for the Guggenheim Museum in Bilbao, Spain 

(pictured top-left), has become world famous. There are many examples of Deconstructivism in 

Southern California, since Gehry’s practice is based here. One of the best examples in Southern 

California is the Walt Disney Concert Hall located in Downtown Los Angeles (pictured below). 

 

Common Features 

 

 Abstract, unrelated forms 

 Smooth exterior surface 

 Use of metal, typically a stainless 

steel or similar material, as exterior 

siding 

 Contrast in shapes and forms 

 Large expansive windows in metal 

frames, hidden in the abstract forms 

of the walls 

 Glass panel doors with simple metal 

frames 

 

Colors 

 

Buildings were typically painted a variety of colors, or when metal was used, it was left exposed. 
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(The Downtown Ontario Design Guidelines, adopted by the Ontario City Council on August 18, 

1988, by Resolution No. 98-102, follows this page) 
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Reference D—Residential Design Guidelines 
 

Sections: 

 

D.01.001: Purpose 

D.01.002: Applicability 

D.01.003: Neighborhoods 

D.01.004: Single-Family Residential Development 

D.01.005: Multiple-Family Residential Development 

 

 

D.01.001: Purpose 

 

A. The design guidelines for residential developments contained in this section are applicable 

to all residential zoning districts, and are intended as a reference to assist the designer in 

understanding the City’s goals and objectives for high quality residential development. The 

guidelines compliment the mandatory development regulations contained in this chapter, by 

providing good examples of potential design solutions and by providing design interpretations of 

the various mandatory regulations. 

 

B. Furthermore, it is the intent of these guidelines is to ensure that single-family residential 

developments are architecturally diverse, and appear to be neighborhoods that have evolved 

naturally over time, rather than master planned communities. 

 

 

D.01.002: Applicability 

 

A. The Residential Design Guidelines are general and may be interpreted with some flexibility 

in their application to specific projects. Variations may be considered for projects with special 

design characteristics during the City’s development review process to encourage the highest 

level of design quality while at the same time providing the flexibility necessary to encourage 

creativity on the part of project designers. Nonetheless, unless there are compelling reasons or 

practical difficulties, these guidelines shall be observed. 

 

B. Determinations of compliance with the Residential Design Guidelines shall be made by the 

Approving Authority. 

 

C. These Residential Design Guidelines are authorized by Subsection H of Development Code 

Section 6.01.010, and are enforceable in the same manner, and to the same extent, as any other 

applicable requirement of the Ontario Development Code. 

 

 

D.01.003: Neighborhoods 

 

A. Mix of Uses. Neighborhoods should be designed to promote a mix of uses, including parks, 

religious assembly, and schools. Additionally, neighborhood commercial centers are encouraged 

to be integrated into neighborhood design. 
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B. Neighborhood Design and Orientation. 

 

1. Neighborhoods should be oriented 

around community uses, such as parks, schools, and 

neighborhood commercial centers (see example, 

right). 

 

2. Neighborhoods that are segregated 

from other uses, forcing residents to commute by 

automobile to reach services, should be avoided. 

 

3. Neighborhoods should be 

distinguished from one another using edges and 

landmarks that are formed with trees, open space, 

parks, natural features, or major streets. 

 

C. Mix of Housing Types. A mix of housing types and sizes are encouraged. Mixing multiple-

family housing into single-family neighborhoods, and varying the size and dimensions of detached 

lots, is encouraged. Neighborhoods that have little variation in housing type and lot size should be 

avoided. 

 

D. Encourage Outdoor Activity and the Use of Alternate Forms of Transportation. 

Neighborhoods should be designed to promote a sense of community, and to encourage 

outdoor activity and alternate forms of transportation. The use of landscaped parkways, street 

design, mixed uses, and building orientation and design can encourage outdoor activity and the 

use of alternate forms of transportation. Neighborhoods that are designed with a reliance on 

automobile transportation, and do not provide pedestrian linkages, are discouraged. 

 

E. Neighborhood Connectivity. Neighborhoods should be designed to be integrated with 

other areas. An interconnected pattern of streets and pedestrian pathways should be provided 

in projects exceeding 3 acres. 

 

1. Local streets networks should be designed to provide increased connectivity 

between neighborhoods. 

 

2. The street network should be based 

upon a grid system, with local streets connections 

to arterial streets occurring at least every one-

quarter mile on average. This level of connectivity 

should allow residences to face streets with 

acceptable traffic volumes and create safer 

walking environments where complementary land 

uses, such as retail and office uses, are located in 

close proximity. 

 

3. The use of cul-de-sac and dead 

end streets should be avoided. When cul-de-sac 

streets are necessary, pedestrian connections 

should be created to allow for access to either 

open space or other streets (see example, right). 

 

 

Appropriate Treatment of Cul-De-Sacs 
 

Appropriate Treatment of Cul-De-Sacs 

 

Acceptable Neighborhood Design 

 

Example of Neighborhood Design 
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4. Neighborhoods should be 

designed to include paseos (see example, right), 

trails, or other connections to community facilities. 

Paseos should be used for pedestrian connections 

at terminus of cul-de-sac and dead end streets. 

Neighborhoods designed without connections to 

community facilities should be avoided. 

 

F. Protect Natural Features. Neighborhoods 

should be designed to protect natural features. 

Natural areas can enhance a neighborhood while 

protecting the environment. Developments that 

alter or destroy natural features should be 

avoided. 

 

G. Neighborhood Circulation. Streets should 

be designed to provide an increased sense of neighborhood and community, reduced reliance 

on the automobile, promote energy conservation, and a more attractive, aesthetically pleasing 

streetscape. 

 

1. Reduced Width Streets. Narrow streets help reduce automobile speeds, which 

create a safer environment for residents. Neighborhood (local) streets should be designed for 

residents of the neighborhood and not as automobile thoroughfares. Large streets should be 

avoided. 

 

2. Streetscape. Landscaped parkways provide a more attractive streetscape and 

create a buffer between automobile and pedestrian traffic. 

 

a. All neighborhood streets should be designed with landscaped parkways, 

which are irrigated and permanently maintained. Streets with sidewalks adjacent to the curb 

should be avoided. 

 

b. Trees planted within landscaped parkways create a pleasant environment 

for pedestrians, and provide shade during the hot summer months. Street trees should be shade 

trees that are deciduous or evergreen. Trees such as palms and other non-shade trees should be 

avoided. 

 

c. Alleyways should be designed with the same considerations as streets. 

Alleys have earned a reputation as being high crime, dirty areas. Alleys should be designed as 

mini-streets, generally providing the same 

amenities as streets, including landscaping and 

lighting. 

 

H. Transit. 

 

1. Residential neighborhoods should 

be designed to take advantage of mass transit 

opportunities. Neighborhood edges along arterial 

and collector streets should provide transit stops, 

including turnouts for bus stops. Neighborhoods 

without transit connections should be avoided. 

 
 

Transit Shelter Example 

 
Example of a Transit Shelter 

 

Appropriate Paseo Design 
 

Example of Paseo Design 
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2. Transit shelters should be designed to fit into a neighborhood. Transit shelters that 

are incorporated within the form of a building, such as under an awning or arcade, are 

encouraged. For freestanding shelters, the developer should explore with the transit agency and 

the City, possibilities for a structure that is integrated architecturally with the project through its 

color, materials and architectural style.  

 

 

D.01.004: Single-Family Residential Development 

 

A. Introduction. The intent of these guidelines is to ensure that single-family residential 

developments are architecturally diverse and appear to be neighborhoods that have evolved 

naturally over time rather than master planned communities. Variation in home sizes, floor plans, 

elevations, and lot sizes contribute to such diversity. The use of regional architecture styles, such 

as Craftsman, Spanish Colonial Revival, Monterey, Mission Revival, and Bungalow, are 

encouraged. 

 

B. Site Planning. 

 

1. Project Entry and Character. Project entries should incorporate special paving, 

architectural elements, and landscaping treatments to set the overall tone for the development’s 

character and design. In larger projects, a hierarchy of design should be established, with smaller, 

but similar, secondary entry features that serve to further distinguish the character of the project. 

 

a. Project entry features shall reflect the overall architectural identity and 

character of a residential subdivision or development project. Entry features should consist of 

authentic materials (natural rock and stone, brick, wood, ironwork, etc.). Stucco is discouraged 

unless true to the architectural style of the home, such as Spanish Colonial Revival, Monterey and 

Mission Revival architectural styles. 

 

b. A combination of the accent features should be incorporated into project 

entries, such as lighting, public art, specimen trees, landscaped medians, stone wall features, 

water features, architectural monumentation, and signage. 

 

c. Colored and textured paving treatment should be integrated into vehicle 

and pedestrian entries of a project. 

 

2. Lot Design. 

 

a. Single-family lot patterns 

should be varied to avoid monotonous 

streetscapes. 

 

b. No street should have more 

than 5 consecutive lots of the same width and 

area. 

 

c. For projects larger than 3 

acres, lot sizes should vary from the average lot size 

by at least 20 percent for at least one-third of all 

lots. 

 

 

Appropriate Varied Streetscape 

 

Example of Varied Streetscape 
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3. Circulation. Single-family residential development should have a circulation 

network that will efficiently interconnect all parts of the neighborhood. All modes of transportation 

-- vehicular, transit, bicycle, and pedestrian -- should be integrated into the circulation network. 

 

a. Blocks within single-family residential subdivisions should be 300 to 400 FT in 

length, with a maximum length of 500 FT. 

 

b. Single-family residential developments should provide vehicular, bicycle, 

and pedestrian connections to adjacent residential and non-residential areas. 

 

c. Security walls and fences should not be used to define a “neighborhood 

edge” because they isolate neighborhoods from surrounding areas. Pedestrian access and 

mobility through neighborhoods is encouraged. Walls and fences may be appropriate as a “land 

use edge” treatment, depending on the type of adjoining use(s). 

 

d. Where shrub planting or low walls are used for screening, allow for a clear 

line of site into the area. 

 

e. A street circulation network should provide access to all areas of the 

development. Dead end streets are discouraged. 

 

f. The circulation network design shall consider the location of street trees, 

parkways, pedestrian scale lighting, sidewalks, and on–street parking, along with determining the 

appropriate relationship between street widths and building setbacks. 

 

g. In addition to walkway lighting, peripheral lighting shall be provided for 

neighborhood streets to provide security. 

 

h. Neighborhood streets should be as narrow as possible and shaded by rows 

of trees. These techniques slow traffic and create an environment suitable for pedestrians and 

bicycles. 

 

i. Streets should be bordered with a street-adjacent minimum 5-FT wide 

landscape and irrigated parkway, and a minimum 5-FT wide sidewalk. 

 

4. Building Placement. Building placement should enhance the quality of the 

streetscape. Neighborhood development should provide variation in lot sizes and building 

placement to avoid a repetitive and regimented appearance. 

 

a. When siting homes, care should be taken to highlight view corridors of the 

surrounding mountains from streets and neighborhood open spaces. 

 

b. Architectural diversity in neighborhoods should be enhanced by providing 

a variations in lot widths, interior and street side setbacks, and building heights at the rate of every 

fourth house. Additionally, to create a varied streetscape, the front setback should be staggered 

an additional five feet at the rate of every fourth house. 

 

c. No two identical floor plans should be placed on adjacent lots. 
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d. Residents should be 

provided with privacy, both inside and outside 

their homes, by utilizing site layout techniques, 

such as alternating the placement of windows, 

rear yard outdoor patio areas, and entrances on 

adjacent lots. Windows on adjacent properties 

shall not be located directly across from one 

another. 

 

e. Maximize energy 

conservation by considering climactic factors, 

such as prevailing winds, shade trees, window and 

door orientation, and the positioning of buildings 

on the site. 

 

5. Building Orientation to the Street. 

Homes shall be oriented towards the street to 

establish a sense of belonging and community for 

the residents. 

 

a. Homes and other structures 

shall be sited to define the street environment and 

the transition between public and private space. 

 

b. Residential development 

on a single loaded street shall look onto the 

adjacent open space. 

 

c. Lots should not be centered 

on “T” intersections, as noise and glare from on-

coming vehicle headlights is often problematic for 

homes on those lots. 

 

6. Off-Street Parking and Access. Parking lots for cluster-type single-family 

developments, and garages in conjunction with single-family homes, should be as invisible as 

possible. 

 

a. In new subdivisions, no more than one plan-type should have a garage that 

extends beyond the main portion of the home. All other plan types should vary garage door 

placement and layout to de-emphasize the garage. Possible techniques include: 

 

(1) Locate the garage at the rear of the lot, accessible from the side or 

rear; 

 

(2) Recess the garage at least 7 FT behind the face of the main living 

portion of the home; 

(3) The garage door must be architecturally compatible with the style 

of the house; 

(4) Locate the garage perpendicular to the street, in a side-on 

configuration; and 

(5) Provide shared driveway access. 

 

 

Appropriate Building Orientation 

 

Example of Appropriate Building Orientation 

 

Side-Facing Garage Orientation 

 

Example of Side Facing Garage Orientation 
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b. Garages should be used for vehicle parking and should not be used for 

storage, except within areas of a garage specifically designed for storage pursuant to Subsection 

C (Storage) of this Section. 

 

c. Lots with public alley access should provide parking (garages, driveways, 

and parking lots) access from the alley rather than from the public street. 

 

d. The use of tandem parking bays are generally not recommended, but may 

be used in certain special circumstances, such as garage spaces provided in excess of the 

minimum parking requirement or parking for second dwellings on a driveway. 

 

e. If parking spaces for guests are necessary, the parking facilities should be 

integrated into the overall project design, consisting of small lots located central to the residential 

units. 

 

f. Parking lots should generally be placed behind buildings, screened from 

street views. Not more than one-third of any linear street frontage should be lined by parking lots. 

Parking lots must be setback at least 20 FT behind the front property line and must be screened 

by a 3-FT high decorative masonry wall and dense landscaping. 

 

g. Driveways should be designed to minimize their visual impact on the 

streetscape, while at the same time providing adequate space for the maneuvering of vehicles. 

Not more than 25 percent of a property’s frontage should be utilized for driveway openings, 

excepting flag lots and lots fronting a cul-de-sac bulb. 

 

C. Storage. Adequate private storage space should be provided for each single-family 

dwelling, which is accessible from within the dwelling or garage, or from within rear yard areas. 

Usable storage space should be provided in addition to the garage parking spaces and 

necessary utility area. Residential storage should not be allowed on balconies, patios, or porches, 

or any other areas that are visible from public or private streets, alleyways, or exterior ground-floor 

areas of neighboring properties. 

 

D. Building Design. These guidelines seek to promote high quality architectural designs that 

enhance the character of City neighborhoods. New developments should utilize architectural 

styles that complement one another and any nearby existing development. The architectural style 

and design theme of residential developments should establish a unique neighborhood identity. 

 

1. Architectural Style. For the purpose of these guidelines, “architectural style” 

classifies architecture in terms of form, techniques, materials, period, and region. 

 

a. Several common characteristics can be used to identify the existing or 

proposed architectural style of a building, including roof type, symmetry and shape, frame, 

articulation, massing, windows and doors, building materials and colors, decorative trim, and 

porches, eaves and columns. 

 

2. Street Environment and Building Frontage. Single-family residential development 

should efficiently use the site, and relate to the street. 

 

a. Front porches are encouraged to create an attractive interface with front 

yard areas. Porches should match the scale and be integral to the architectural design of the 

home. 
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b. The front entry should be the focal point of the home. Roof elements, 

columns, porticos, or other architectural features should be utilized. 

 

c. Garages in single-family residential neighborhoods should be subordinate 

to the front of the house and should not dominate the streetscape. 

 

d. The height, mass, and appearance of dwellings should include some 

variation to provide visual interest to the streetscape. The lower floor of a two-story house should 

use architectural accents, texture, and color to add detail and interest. 

 

3. Building Form and Articulation. Building form and articulation includes variation in 

wall planes (projections and recesses) and wall height (vertical relief), as well as variations in roof 

forms and heights to reduce the perceived scale of the structure. 

 

a. Single-family dwellings should incorporate articulation on all facades, 

including variation in massing, roof forms, and wall planes, as well as surface articulation. 

 

b. The highest level of articulation will likely occur on the front facade and 

facades visible from public streets. Similar and complementary massing, materials, and details 

should be incorporated into every other structure elevation. 

 

c. Elements and details of homes should be true to an established 

architectural style. While there is no required architectural style for single-family residential projects, 

the use of styles common to the region, such as Art Deco, Art/Streamline Moderne, Craftsman, 

Colonial Revival, French Provincial Revival, Mediterranean Revival, Mission Revival, Monterey, 

Prairie, and Spanish Colonial Revival, are encouraged. The primary focus should be on 

constructing a high-quality residential environment. 

 

d. Wall planes on all sides of the house should be articulated if visible from a 

public street or pedestrian pathway. 

 

e. Surface detailing should not serve as a substitute for well integrated and 

distinctive massing. 

 

f. Architectural elements that add visual interest, scale, and character, such 

as recessed or projecting balconies, trellises, recessed windows, and porches, are strongly 

encouraged. 

 

g. Architectural elements, such as overhangs, trellises, projections, and 

awnings, should be used to create shadows that contribute to a structure’s character. 

 

h. Chimneys should be featured as architectural elements rather than hidden 

with a wall surface. Chimney caps should be decorative and spark arrestors should be concealed. 

 

i. Variation in mass and building height in higher density developments along 

streets and public right-of-ways should be incorporated by providing a mix of single-story and two-

story homes. Two-story homes should have single-story elements on prominent elevations. 

 

j. A mix of single-story and two-story homes should be included to provide an 

appealing streetscape with a variety of home types, height, mass, and size. 

 

k. Massing should accentuate entries and minimize garage prominence. 
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l. Porches should be a minimum of 6 FT in depth (measured on the interior 

side of any posts or railings), with materials and details that are authentic to the architectural style 

of the home. 

 

4. Building Height. Single-family dwellings should be one or two stories in height. 

Homes within a development should have varied heights to create visual interest in the 

neighborhood. 

 

a. Corner lots should feature single-story homes. 

 

b. Additions to structures should be designed to be compatible with adjacent 

structures and the surrounding neighborhood. The height and mass of additions should not 

adversely affect any adjacent structures. 

 

c. The second story of a house should be designed to reduce the 

appearance of the overall scale of the structure, depending upon the chosen architectural style. 

Possible techniques include setting the second story back from the front and sides of the first story, 

providing larger front and/or side setbacks for the entire structure, and/or concentrate the bulk of 

the second story floor area over the back one-half of the first story. 

 

d. A second story should not exceed 80 percent of the area of the first floor. 

 

5. Roof and Upper Story Details. Visual diversity should be created by incorporating 

multiple rooflines and designs, while remaining consistent with the architectural style of the home. 

 

a. A variety of roof types should be incorporated throughout the 

development (e.g., gabled, hipped, dormers, etc.). 

 

b. Multiple roof forms (gable, hip and shed roof combinations) should be used 

to break up the massing of buildings. 

 

c. Various roof forms and changes in roof plane should be used on all exterior 

elevations visible from a public street or pedestrian right-of-way. 

 

d. Variation in ridgeline height and alignment should be utilized to create 

visual interest. 

 

e. Full, sloped roofs are strongly encouraged, with both vertical and horizontal 

roof articulations. 

 

f. Where applicable to the architectural style, roof overhang should extend a 

minimum of 12 inches, measured from the primary wall surface, to enhance shadow lines and 

articulation of surfaces. 

 

g. Roof overhangs should be sized appropriately for the desired architectural 

style. 

 

h. Gable ends should face the street. 
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i. Exposed gutters and downspouts, unless designed as an outstanding 

feature consistent with the overall architectural theme, should be colored to match the fascia 

board. 

 

6. Building Materials and Finishes. The use of high quality materials will create a look 

of permanence within a project. Materials and colors should be varied to generate visual interest 

in the facades and to avoid the monotonous appearance that is sometimes common in some 

contemporary residential development projects. 

 

a. Key elements of the building facade should be enhanced with special 

materials and color. 

 

b. Material changes should occur at intersecting planes, preferably at inside 

corners of changing wall planes, or where architectural elements intersect (e.g., chimney, pilaster, 

projection, fence line, etc.). 

 

c. Contrasting but complementary colors should be used for trim, windows, 

doors, and key architectural elements. 

 

d. Roof materials and colors shall be consistent with the desired architectural 

style. 

 

e. Heavier materials should be used on the lower portion of a building’s 

elevation to form the base of the structure. 

 

f. Paving materials should be compatible with the project aesthetic. The use 

of permeable paving materials is encouraged. 

 

g. Stucco may be an appropriate building material if careful attention is paid 

to ensure it is appropriate to the architectural style of the house. 

 

7. Windows, Doors and Entries. The desired architectural style of a building can be 

captured by carefully designing windows, doors, and entries. 

 

a. Entrances should be enhanced through lighting, landscaping, and 

architecture detailing. 

 

b. The main entrance to a home should be clearly identifiable and should be 

articulated with projecting or recessed forms, creating a covered landing that will provide for 

shelter from the weather. 

 

c. Window type, material, shape, and proportion shall complement the 

architectural style of the building. 

 

d. Windows should be located to maximize incoming daylight, reduce the 

need for indoor lighting, and promote energy efficiency through the use of low e-coatings. 

 

e. In order to enhance privacy, windows on side elevations, that face a 

neighboring dwelling, should be staggered and should not be positioned directly opposite of the 

adjacent structure’s windows. 
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f. The window design should be appropriate to the architectural style of the 

structure, and should be articulated with sills, trim, kickers, shutters, or awnings that are authentic 

to the architectural style. 

 

g. Where architecturally appropriate, windows should be generously inset 

from structure walls to create shade and shadow detail. 

 

8. Garages. Garages that are well 

integrated into a project will ensure that they 

do not dominate front facades or the overall 

streetscape. 

 

a. Garage doors should be 

recessed a minimum of 6 inches, measured 

from the face of the garage. 

 

b. A garage with doors 

facing the street should be set back at least 5 

feet behind the exterior face of the main house 

to help reduce the adverse visual impact of the 

garage. 

 

c. A maximum of 2 garage 

bays should face the street. Garages with more 

than 2 bays may face the street if the garage is 

placed toward the rear of the site, or if a third 

bay is oriented differently. 

 

d. Garage doors should incorporate panels and/or windows to articulate 

large planes. 

 

e. The ratio of garage frontage to the width of the house should not be 

greater than 50 percent. 

 

f. Roof forms, trellises, and balconies should be located above the garage 

door to help minimize the impact of garage doors on the streetscape.  

 

9. Compatibility with Neighborhood. In new developments, single-family homes 

should vary from neighboring dwellings in architectural style, height, and material selection, while 

still relating to the overall theme of the larger development as a whole. 

 

a. The same floor plan should not be placed side-by-side, nor should the same 

exterior colors be used. 

 

b. Homes directly across the street from one another should not have the 

same floor plan. 

 

E. Accessory Structures. Additions, renovations and new accessory structures should be 

designed to provide variety and interest while creating an overall unified image. Building facades 

should be designed with consideration of appropriate materials, complementary colors, and by 

using materials with textures and depth of materials such as brick or stone. The additions of 

accessory structures should be designed in a manner that is integrated with the existing structures 

 

Appropriate Garage Designs 

 

Example of Appropriate Garage Designs 
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and avoid the appearance of being simply tacked on by the owner. This can be accomplished 

by: 

 

1. Using similar roof pitches and types; 

 

2. Using complementary or consistent materials and colors; 

 

3. Designing additions as an integral part of the building; 

 

4. Maintaining appropriate proportions of the existing building design; and 

 

5. Maintain a balance between the proportions of the existing building in terms of 

building mass and scale. Avoid placing architectural elements that are visually more massive or 

heavier above elements that are visually lighter or less massive. 

 

F. Landscaping. Landscaping should be used to define entrances to neighborhoods and 

homes, to provide a visual buffer between incompatible land uses, and to provide screening 

when necessary. 

 

1. A variety of height, textures, and colors should be used in the landscape palette. 

Additionally, a combination of trees, shrubs, and ground cover should be incorporated into 

landscape plans. 

 

2. Plant materials should be placed so as to not interfere with lighting or line-of-sight, 

or restrict access to emergency equipment (e.g., fire hydrants, fire alarm boxes, etc.). 

 

3. Trees or large shrubs should not be planted under overhead lines or over 

underground infrastructure if there is a potential that growth may interfere with public utilities. 

 

4. Large specimen trees should be strategically placed to assist new development in 

looking “established” as quickly as possible. 

 

5. Trees should be properly pruned. When selecting tree species, consider tree and 

root growth, maintenance, nearby pedestrian activities and vehicular accesses, and potential 

impacts on the public right-of-way. 

 

6. Trees and shrubs should be located and spaced to allow for mature and long-term 

growth. 

 

7. Root problems caused by trees and shrubs should be minimized by careful 

selection and planting procedures. Root barriers should be provided for any tree placed adjacent 

to pavement, or other situations where roots could disrupt adjacent paving/curb surfaces. 

 

8. Landscaping efforts should be coordinated with adjacent property owners 

whenever possible to provide a consistent aesthetic. 

 

9. Parkways should be planted with shade trees to provide a pleasant pedestrian 

environment and contribute to streetscape continuity. 

 

10. Individual lot landscaping should be compatible with the architectural style, size, 

and massing of the individual home, creating a diverse streetscape. 
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G. Walls and Fences. Walls and fences 

should be designed to complement the 

architecture of adjacent buildings and should 

be designed in concert with the surrounding 

landscaping. 

 

1. The maximum height of any 

perimeter project and property line wall should 

be 6 feet. Specialty walls such as screen walls, 

sound walls, and retaining walls should have a 

maximum height dependent on necessity and 

location. 

 

2. Perimeter walls and fences 

should be architecturally enhanced, and use 

materials and colors that complement the 

architecture of adjacent buildings. Pilasters, 

planter boxes, trellises, material changes, 

planar changes or other treatments should be 

used to avoid long and monotonous expanses 

of wall. 

 

3. Perimeter and property line 

walls should incorporate design techniques 

such as textures, staggered setbacks, and 

variation in height in conjunction with 

landscaping, to provide visual interest and to 

soften the wall’s appearance. 

 

4. Walls and fences should be 

designed in a style, material, and color to 

complement the adjacent buildings. 

 

5. Walls should be constructed as low as possible, while still performing screening, 

noise attenuation, and security functions, with a maximum height of 6 FT, unless additional height 

is required for noise attenuation or site security. 

 

6. Walls required for screening 

purposes should be constructed of non-

transparent materials and incorporate 

standards to provide for wall inserts and/or 

decorative columns or pilasters to provide 

relief. 

 

7. Perimeter walls and fences 

should be architecturally treated on both sides 

and incorporate landscaping whenever 

possible. 

 

8. Walls on sloping terrain should 

be stepped to follow the terrain. 

 

 

Fence and Wall Designs 

 

Example of Fence and Wall Styles 

 

Landscaping Should Be Used in Conjunction 

with Fences and Walls to Soften the 

Appearance 
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9. Walls should be softened using plants that camouflage their hard edges (e.g. cap, 

base, and ends), such as vines cascading over the top of walls and base plantings. Planting 

mature tall trees in front or behind a wall can effectively reduce the apparent wall height, and 

shrubs and vines can be used to break up the expanse of the wall body. 

 

10. Either no front yard walls or fencing, or the use of low (3 FT high) decorative masonry 

walls or fencing is preferred. Walls and fencing should be constructed of authentic materials (e.g., 

natural woods, common brick, stone, river rock, wrought iron slump block, split-face block, or other 

masonry approved by the Planning Director). However, vinyl and other manufactured fencing 

materials may be acceptable if the overall appearance appears natural. No wire or chainlink 

fencing, or unfinished precision masonry block should be used. 

 

11. Whenever possible, homes adjacent to common open space areas should have 

wrought iron or tube steel grillwork and view fences to provide visual access to open space. 

 

H. Open Spaces. Single-family residential development projects should be designed with 

open space and community facilities as integral parts of the project. Integrated open space and 

public facilities foster a sense of community and create a more livable environment. Open spaces, 

whether public or private, serve a variety of functions, should be centrally located, and are 

important places for residents to gather, socialize, and play. These areas should be safe and 

secure, and may provide area for small intimate meetings or larger neighborhood gatherings. 

 

1. The size and scale of neighborhood amenities should be appropriately scaled. 

 

2. Open space areas should be a prominent feature of a development project. Open 

space areas do not consist of the unusable landscaped areas between buildings. 

 

3. Open space shall accommodate a variety of sitting areas, gathering areas, and 

active recreational areas. 

 

4. Open spaces and community facilities should be visible from adjacent dwellings 

to help promote site safety. 

 

5. Open spaces and community facilities should be easily accessible from all 

residential units within a development project. 

 

6. Community features such as plazas, interactive water features, and community 

gardens should be included whenever possible. 

 

7. Public art may be used to help create an identity and character for a 

neighborhood, and should be designed in context with the surrounding neighborhood and 

development. 

 

8. Neighborhood open spaces may be used to promote connectivity by providing 

pedestrian and bicycle access to adjacent neighborhoods and open spaces, and other land 

uses where possible. 
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D.01.005: Multiple-Family Residential Developments 

 

A. Site Planning. 

 

1. Building Orientation and Massing. 

 

a. Views, particularly of Mount San Antonio, Mount Baldy and the surrounding 

San Gabriel Mountains, existing mature trees, and any other natural amenities unique to the site 

should be preserved and incorporated into a multiple-family residential development project, 

whenever possible. 

 

b. Clustering of multiple-family dwellings into larger buildings should be a 

consistent site-planning element. Large multiple-family development projects should be broken 

up into groups of buildings consisting of 4 to 8 dwelling units for low-medium density projects (up 

to 11.0 DU/Acre) and 12 to 16 dwelling units for medium density projects (up to 11.1 to 25.0 

DU/Acre). High density residential projects (25.1 to 45.0 DU/Acre) should be massed in response to 

the scale of surrounding buildings, unless doing otherwise helps to achieve a specific 

neighborhood character desired for specific growth areas identified in the Policy Plan component 

of The Ontario Plan. 

 

c. Buildings should be generally oriented to the street, with varying setbacks 

to provide visual interest and varying shadow patterns. 

 

d. Developments should relate directly to the adjacent street, and present an 

attractive and interesting facade to the casual observer. 

 

e. Buildings should be oriented to promote privacy to the greatest extent 

possible. 

 

f. New development projects should respect existing development in the 

immediate area. 

 

2. Circulation. Multiple-family residential development should have an efficient 

circulation network, connecting all modes of transportation to the project site. 

 

a. Vehicular access onto a multiple-family project site should be through an 

entry drive aisle. Direct access to off-street parking spaces from a public street is not permitted. 

 

b. All site entrances should be easily viewed from a public street and well 

lighted. 

 

c. Vehicular and pedestrian site entries should incorporate enhanced 

pavement treatments, such as stamped concrete or interlocking pavers. 

 

d. Unique accents, such as monuments, public art, ornamental features, 

enhanced paving, flowering accents, decorative walls, and specimen-sized trees should be used 

to generate visual interest at entries. 

 

e. All main site entrances from public streets should have sidewalks on both 

sides, providing pedestrian access into the site from the public street. 
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f. All site entrances should be coordinated with existing or planned driveways 

and median openings. 

 

g. Where possible, all multiple-family development projects should 

incorporate pedestrian connections to adjoining residential and commercial projects, and other 

compatible land uses. 

 

h. Cross circulation between vehicles and pedestrians should be minimized. A 

continuous, clearly marked walkway should be provided from on-street and off-street parking 

areas, to the main entrances of buildings. 

 

i. Walkways should be located to minimize the impact of pedestrians on the 

privacy of nearby residences or private open space. Additionally, walkways should not be 

constructed directly against a building or wall — landscaped planter areas should be provided 

between walkways and building facades or walls. 

 

3. Off-Street Parking. 

 

a. For low-medium and medium density projects, parking areas should be 

divided into a series of connected smaller parking courts. For high density projects, parking areas 

should be located within structure, utilizing a “podium” or “wrap” design. 

 

b. For high density projects utilizing a parking structure, the structure shall be 

screened using architectural and landscape solutions. The method of screening should be 

compatible with the overall project architecture and landscaping themes. Visible parking 

structure elevations should be finished in the same style as the primary buildings, with compatible 

materials. This will help integrate the structure into the overall project design while reducing its 

visual impact. 

 

c. Parking areas should be located within the development’s interior, behind 

buildings, so as to be screened from street views. Parking lots located adjacent to the street, if 

necessary, may take-up no more than 20 percent of any linear street frontage, must be setback 

at least 20 FT behind the street property line, and must be screened from street views by a 3-FT 

high decorative masonry wall and dense landscaping. Carports and tuck-under parking should 

not be visible from a public street. 

 

d. To the greatest extent possible, adverse visual impacts on the residential 

streetscape from parking areas, garages, and unarticulated garage doors and walls viewed 

through driveway openings along a project’s street frontages, should be minimized. 

 

e. Carports, detached garages, and accessory structures should be designed 

as an integral part of a project’s architecture, and should be similar in material, color, and detail 

to the principal buildings of a development project. 

 

f. Prefabricated metal carports that are unarticulated and void of 

architectural embellishment should not be used. 

 

g. Parking courts should be treated as a highly visible public space, the 

character of which is clearly articulated by landscaping, lighting, building massing, and 

pedestrian and vehicular circulation. 
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h. Where garages are 

utilized, garage doors should be recessed a 

minimum of 6 inches, measured from the face 

of the garage, so as not to appear flush with the 

exterior wall. Furthermore, the large, flat planes 

created by garage doors should be articulated 

through the incorporation of decorative panels 

and/or windows. 

 

B. Storage. Adequate private storage 

space should be provided for each multiple-

family dwelling, which is accessible from within 

the dwelling or associated parking facility. 

Residential storage is not allowed on balconies, 

patios, or porches, or any other areas that are 

visible from public or private streets, alleyways, 

or exterior areas of neighboring properties. As 

such, Usable storage space should be provided 

in addition to necessary utility areas. 

 

C. Building Design. These guidelines seek 

to promote high quality architectural designs 

that enhance the higher density residential 

areas of the City. New developments should 

utilize architectural styles that complement one 

another and existing development. 

 

1. Architectural Style. For the 

purpose of these guidelines, “architectural 

style” classifies architecture in terms of form, 

techniques, materials, period, and region. 

 

a. While there is no required 

architectural style for multiple-family residential 

projects, the use of styles common to the 

region, such as Art Deco, Art/Streamline 

Moderne, Craftsman, Colonial Revival, French 

Provincial Revival, Mediterranean Revival, 

Mission Revival, Monterey, Prairie, and Spanish 

Colonial Revival, are encouraged. The primary focus should be on constructing a high-quality 

residential environment. 

 

b. The incorporation of architectural elements that add visual interest, scale, 

and character to the neighborhood, such as bays, bay windows, recessed or projecting 

balconies, verandas, balconies, porches, and other architectural elements, are encouraged. 

 

2. Building Form and Articulation. 

 

a. Low-Medium and Medium Density Projects. 

 

(1) Building heights should be varied to give the appearance of a 

collection of smaller structures. Additionally, upper stories should be stepped back to reduce the 

 

Craftsman Bungalow 
 

 

Mediterranean Revival 
 

 

Queen Anne Victorian 
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scale of facades that face the street, common space, drive aisles through the project, and 

adjacent residential structures. 

 

(2) For buildings containing 3 or more attached dwellings in a row, 

each dwelling unit should have at least one horizontal projection of at least 2 FT, measured from 

the primary wall plane, which is not less than 8 feet wide. Projections should extend the full height 

of single-story buildings, at least one-half the height of 2-story buildings, and two-thirds the height 

of a 3-story building. In addition, a horizontal change in wall plane of at least 3 FT, for a minimum 

vertical distance of 12 FT, should be provided for every 2 units. 

 

(3) The perceived height and bulk of multi-story buildings should be 

reduced by dividing the building mass into smaller scale components, and adding projecting 

architectural details, such as eaves, dormers, and balconies. The use of awnings, moldings, 

pilasters, and comparable architectural embellishments are also encouraged. 

 

b. High Density Projects. 

 

(1) A variety of stacked massing arrangements should be used to 

create visual interest. 

 

(2) The mass of a building should step down at the corners and entries 

to provide a greater definition of the building. 

 

(3) A minimum of 15 percent of the horizontal length of any building 

elevation should be articulated by varying the form or footprint, and/or by introducing 

architectural elements and/or horizontal projections of at least 2 FT, measured from the primary 

wall plane. 

 

(4) Major building entries should be clearly discernible through the 

incorporation of architectural elements such as porches, arcades, ornamental lighting, 

landscaping, and other embellishments. 

 

c. All Projects, Regardless of Density. 

 

(1) All building elevations should be considered in the evaluation of any 

new construction, additions, or alterations. 

 

(2) Side and rear views of a building should not be minimized because 

of their orientation away from the public right-of-way. The same or compatible design features 

should be continued or repeated on all elevations of a building, providing full, 360-degree 

architecture. 

 

(3) Arcades, colonnades, and other types of overhead structures 

should be used to provide human scale to the interface between the façade and sidewalk. 

 

(4) Building facades that enclose stairwells should include windows to 

reduce the visual bulk of the stairwell and enhance safety. Building facades enclosing elevator 

shafts should use architectural treatments to reduce visual mass. 

 

(5) All mechanical equipment, whether mounted on the roof or the 

ground, should either be suitably screened or placed in locations that will not be viewed by the 
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general public, project residents, or occupants of neighboring properties. All screening devices 

must be compatible with the architecture and color of the adjacent buildings. 

 

3. Entryways. 

 

a. Courtyard doors or gates used at building entries should be attractively 

designed as an important architectural feature of the building or complex. 

 

b. Strongly delineate the separation between public and private space with 

special paving, changes in building materials, grade separations, or with physical barriers, such as 

landscaping, fences, walls, screens, or building enclosures. 

 

c. For low-medium and medium density projects, each dwelling unit entry 

should be emphasized and differentiated utilizing architectural elements, such as porches, stoops, 

roof canopies, and detailing. 

 

d. Opportunities should be provided for residents to personalize their entry by 

providing a ground-level private area on low-medium and medium density projects, or for high 

density projects, increase the entry corridor width at dwelling entries to allow for the placement 

of potted plants. 

 

4. Exterior Stairways. 

 

a. Exterior (unenclosed) stairwells should not be used on buildings greater than 

2 stories in height. Not more than 4 second-floor dwelling units should be served by a single flight 

of exterior stairs. Where appropriate for the architectural style, the stairway design should be open 

to allow views for natural surveillance. 

 

b. Stairways should be constructed of durable material that is compatible with 

the design of the primary structure. 

 

c. Prefabricated metal stairs are strongly discouraged but may be considered 

on a case-by-case basis. 

 

5. Building Materials and Finishes. 

 

a. A project’s dwelling units, recreation and open space amenities, and 

parking facilities should be unified through the consistent use of building materials, textures, and 

colors. Exterior columns or supports for site elements, such as trellises and porches, should utilize 

materials and colors that are compatible with the project, as a whole. 

 

b. Building materials should be durable, require low maintenance, and relate 

a sense of quality and permanence. Frequent changes in materials should be avoided. 

 

c. Inappropriate materials for exterior applications include plastic and plastic 

laminate; flat asphalt shingles; corrugated fiberglass, metal or plastic; unrealistic imitation rock 

veneers; highly reflective materials; unfinished concrete; and unfinished metal and alloy products. 

 

6. Roofs. 

 

a. Roofs should clearly reflect a residential appearance. Rooflines should be 

articulated through the use of stepped and segmented roof sections, and the incorporation of 
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towers or other vertical elements to achieve varying roof heights, provide visual interest, and 

accent a predominant horizontal massing. 

 

b. Full hipped or gabled roofs covering the entire building are preferred over 

mansard roofs and segments of pitched roofs applied at the building’s edge. 

 

c. Garage and carport roofs visible from buildings or streets should 

incorporate pitched roofs and roof materials matching adjacent buildings. Flat garage and 

carport roofs should not be used. 

 

7. Color and Materials. 

 

a. Color is an important element in establishing a structure’s character and 

architectural style. The predominant color of the building and accessory structures shall be a 

muted, non-garish tone. 

 

b. Color may be used as an important accent in a project’s appearance. 

More than one predominant paint color is encouraged. Compatible accent colors should be 

used to enhance important architectural elements and details. 

 

c. Bright or intense colors should be used very sparingly, and should typically 

be reserved for more refined or delicate detail work. 

 

d. Employ high quality materials that are durable, long lasting, and 

aesthetically appealing. 

 

e. Materials such as brick and stone should be left in their natural colors. 

 

f. The use of complementary colors and changes in materials can add visual 

interest to a building; however, to avoid a false appearance, texture or color changes should not 

occur at external corners. 

 

D. Mechanical Equipment. Mechanical 

equipment should be integrated as part of a 

project’s site and building design. The following 

conditions apply to mechanical equipment: 

 

1. Rooftop and ground-mounted 

equipment should be screened from view of 

elevated highways, streets, parking lots, 

connecting walkways and freeways. 

 

2. Roof-top equipment (including 

satellite dishes) should be integrated into the 

overall mass of a building by screening it behind 

parapets or by recessing equipment into hips, 

gables, parapets or similar features; plain boxes 

are not acceptable. 

 

3. Screening details should 

incorporate capping elements and the same 

 
 

 

Mechanical Equipment Screening 
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exterior trim details as found elsewhere in the project. 

 

4. The top of screens should be at least as high as the top of the equipment, yet the 

screen walls shall be generally kept as low as possible. Cross-section drawings shall be prepared 

to illustrate the method in which the equipment will be screened from view of adjacent streets, 

freeways and properties. 

 

5. Transformers, heating units and other ground-mounted equipment should be 

adequately screened with walls and landscaping. Design these features to be graffiti and vandal-

resistant by providing a 2-FT landscape strip at the base of these walls for tall shrubs, and by using 

materials that are easily cleaned or painted. Additional area for future ground-mounted 

equipment and screening needs should be considered and set aside. Avoid interrupting 

connecting walkways with these features. 

 

6. Antennas should be placed in attics or building interiors. New units should be pre-

wired to accommodate cable reception. Satellite dish antennas should be ground mounted and 

screened from public view on all sides with a combination of walls, landscaping or buildings. 

 

E. Site Lighting. The form and quality of on-site lighting should establish an attractive, 

distinctive, and safe nighttime environment. Furthermore, lighting should not create an unwanted 

nuisance for neighboring residential areas, or for other sensitive uses. 

 

1. Site lighting intensities must conform to the minimums established by the City’s 

security standards contained in OMC Title 4 (Public Safety), Chapter 11 (Security Standards for 

Buildings), commencing with Section 4-11.01. 

 

2. Lighting within parking areas should be arranged to provide safety and security for 

residents and visitors, but prevent direct glare of illumination onto adjacent dwellings and 

neighboring properties. 

 

3. Pedestrian-scaled lighting should be located along all pedestrian routes of travel. 

Pedestrian pathways should be lighted by pole or bollard-type fixtures, not to exceed 12 FT or 3 

FT, respectively. 

 

F. Landscaping. Landscaping for multiple-family development projects can be used to 

define and accent specific areas (e.g., building entrances, parking lots, etc.), define the edges 

of various land uses, provide a transition between neighboring properties (buffering), and screen 

storage areas. Landscaping may be used as a unifying element within a project and with 

surrounding projects. 

 

1. Landscaped areas shall generally incorporate plantings utilizing a layered, 3-tier 

design consisting of: [i] grasses and ground covers, [ii] shrubs and vines, and [iii] trees. 

 

2. New landscaping shall complement existing landscape materials, location, and 

massing on adjacent established developments where appropriate. 

 

3. The following planting design concepts are encouraged within each project: 

 

a. Specimen trees in informal groupings throughout the site, or formal 

groupings at major focal points; 

 

b. Use of plantings to create shadow and pattern against walls; 



Reference D—Residential Design Guidelines 

(Rev. 20151201) Page D-22 Ontario Development Code 

 

c. Use of planting to soften building lines and emphasize the positive features 

of the site; 

 

d. Use of flowering vines on walls, arbors, or trellises; 

 

e. Trees to create canopy and shade, especially in parking areas and passive 

open space areas; and 

 

f. Berms, plantings, and walls to screen parking lots, trash enclosures, storage 

areas, and utility boxes. 

 

4. Landscaping shall be protected from vehicular and pedestrian encroachment by 

raised planting surfaces and the use of curbs. 

 

5. Concrete step areas shall be provided in landscape planters adjacent to parking 

spaces. 

 

6. Vines and climbing plants on powder coated metal trellises and perimeter walls 

are encouraged. 

 

7. Gravel, bark, decomposed granite, artificial turf, and other similar materials are not 

allowed as a substitute for plant materials. 

 

8. Landscaping shall emphasize water efficient plants. 

 

9. Vehicular entries provide a good opportunity to introduce and identify multiple-

family projects. Vehicular entry areas should be treated with special landscape elements that will 

help establish an individual identity to the project (e.g., special paving, graphic signage, specialty 

lighting, specimen trees, flowering plants, etc.). 

 

G. Walls and Fences. Walls and fences may be used to provide security and privacy, or screen 

unsightly views, and may be utilized with landscaping to enhance and/or buffer the appearance 

of development. The following guidelines apply to walls and fences used in multiple-family 

residential development projects. 

 

1. The maximum height of perimeter project and property line wall should be 6 feet. 

Specialty walls such as screen walls, sound walls, and retaining walls should have a maximum 

height dependent on necessity and location. 

 

2. The design of walls and fences, as well as the materials used, must be consistent 

with the development’s overall architectural theme. Fence and wall color should be compatible 

with the development and adjacent properties. Paint color used on fences should be common 

colors readily purchased and kept readily available on the development’s premises. 

 

3. Perimeter walls and fences should be architecturally enhanced, and use materials 

and colors that complement the architecture of adjacent buildings. Pilasters, planter boxes, 

trellises, material changes, planar changes or other treatments should be used to avoid long and 

monotonous expanses of wall. 

 

4. Perimeter walls and fences should be architecturally treated on both the interior 

and exterior sides of the wall. 
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5. Walls on sloping terrain should be stepped to follow the terrain. 

 

6. Walls should be softened using plants that camouflage their hard edges (e.g. cap, 

base, and ends), such as vines cascading over the top of walls and base plantings. Planting 

mature tall trees in front or behind a wall can effectively reduce the apparent wall height, and 

shrubs and vines can be used to break up the expanse of the wall body. 

 

7. Visually penetrable materials (e.g., decorative wrought iron or tubular steel) should 

be used in areas of high activity, such as pool and playground areas, and areas adjacent to street 

frontages. 

 

8. Wall and fence designs, and the selection of materials, shall consider maintenance 

issues, especially graffiti removal and long-term maintenance. Decorative capstones are required 

on walls to help prevent water damage from rainfall and moisture, and provide a finished 

appearance. 

 

9. Perimeter walls and fences should incorporate textural changes, staggered 

setbacks, and variations in height, in conjunction with landscaping, to provide visual interest and 

to soften the wall’s appearance. 

 

10. The height of screen walls and sound walls is determined by site features and 

location, such as proximity to noise generators and privacy issues. 

 

11. The proportion, scale, and form of the walls should be consistent with the design of 

adjacent buildings. 

 

12. The colors, materials and appearance of walls and fences should complement the 

architecture of adjacent buildings. Fencing located where screening is not specifically required 

should be of decorative iron or tube steel. 

 

H. Open Spaces. Multiple-family development projects should provide its residents access to 

useable open space and recreation amenities, such as gardens, courtyards, natural areas, and 

active recreation areas. 

 

1. Outdoor seating, tables with umbrellas, water features, landscaping, gazebos, or 

other place-making features are encouraged within open space areas, and should be consistent 

with the architectural style of the project. Open space features should cater to anticipated 

residents (e.g., play lots for children, seating areas for the elderly, etc.). 

 

2. All support buildings within multiple-family residential projects (e.g., laundry 

facilities, recreation buildings, sales/lease offices, etc.) should be compatible in architectural 

design with the balance of the project. 

 

3. Open space areas should be sheltered from the noise generated by traffic on 

adjacent streets, or other incompatible land uses. 

 

4. Buildings should be oriented to create courtyards and open space areas; thus, 

increasing the aesthetic appeal. Community features, such as plazas, interactive water features, 

and community gardens, should be included whenever possible. 

 



Reference D—Residential Design Guidelines 

(Rev. 20151201) Page D-24 Ontario Development Code 

5. Common open space areas and recreation amenities should be conveniently 

located for the majority of units, and should be linked to streets via connecting walkways at least 

12 FT in width. 

 

6. Open space should be designed to integrate buildings and other structures. 

 

a. At least 75 percent of common open space areas should be bordered by 

building walls with windows, architectural elements such as low walls or trellises, landscape 

features such as hedges or rows of trees, or by some combination of these elements.  

 

b. Common open spaces bordered by a parking lot or driveway should be 

minimized or discouraged. If a parking lot or driveway must border an open space area, the 

portion of parking lot or driveway adjacent to the open space should be of decorative pavers, or 

the parking lot or driveway should be screened by a 3-FT high decorative wall. 

 

7. Open space areas should take advantage of prevailing breezes and orientation 

of the sun to provide natural lighting and ventilation. 

 

8. Common open space areas and recreation amenities should be screened from 

public view and located contiguous to the units they serve. 

 

9. Children’s play areas should be visible from as many dwelling units as possible. 

 

10. In large developments, separate, but not necessarily segregated, play areas and 

informal outdoor spaces should be provided for differing age groups for reasons of safety. Small 

developments may combine play areas, such as tot lots joined with a larger activity area for older 

children. 

 

11. Mailboxes should be located in highly visible and heavily use areas to promote 

safety and convenience, and casual social interaction. 

 

I. Pathways. Connecting pedestrian pathways providing a convenient pedestrian route 

between all entries and the street should be provided. 

 

1. Walkways and trails should be between 5 FT and 8 FT in width, accompanied by a 

landscaped strip at least 4 FT in width. 

 

2. Walkways should consist of decorative pavers, or scored or stamped concrete. 

Trails should be of a permeable, easy to maintain material, such as compacted decomposed 

granite. 

 

3. Where a walkway is oversized to accommodate occasional emergency vehicles, 

landscaping, Grasscrete or turf-block, and other materials should be used to accommodate 

traveling widths that exceed 8 FT. 
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E.01.001: Purpose 

 

These Commercial Design Guidelines are intended as a reference to assist the designer in 

understanding the City’s goals and objectives for commercial development, and to: 

 

A. Encourage office and commercial development that is convenient and attractive, and 

enhances surrounding neighborhoods, the downtown area and the City as a whole; 

 

B. Provide for both convenient motor vehicle access and safe pedestrian access, 

recognizing that some commercial-bound trips may be on foot for some uses; and 

 

C. Compliment the mandatory commercial development regulations established by 

Development Code Section 6.01.015 (Commercial Zoning Districts) by providing examples of 

potential design solutions, and by providing design interpretations of the various mandatory 

regulations. 

 

 

E.01.002: Applicability 

 

A. The Commercial Design Guidelines are general and may be interpreted with some 

flexibility in their application to specific projects. Variations may be considered for projects with 

special design characteristics during the City’s development review process to encourage the 

highest level of design quality while at the same time providing the flexibility necessary to 

encourage creativity on the part of project designers. Nonetheless, unless there are compelling 

reasons or practical difficulties, these guidelines shall be observed. 

 

B. Determinations of compliance with the Commercial Design Guidelines shall be made by 

the Approving Authority. 

 

C. These Commercial Design Guidelines are authorized by Subsection F of Development 

Code Section 6.01.015, and are enforceable in the same manner, and to the same extent, as any 

other applicable requirement of the Ontario Development Code. 
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E.01.003: Open Space and Landscaping 

 

A. Site Accessories.  

 

1. Site design features, such as recycling bins, bike racks, litter cans, planters, benches 

and transit shelters, should be attractive. 

 

2. Materials should and have an architectural character consistent with the overall 

project. 

 

3. Design features should be graffiti and vandal resistant by using materials that are 

easily cleaned or painted. 

 

B. Connecting Walkways. Walkways should 

connect major building entries with the public 

sidewalk along the street. 

 

1. Where possible, connecting 

walkways should follow an alignment that 

connects building entries, and should be at least 8 

FT in width. 

 

2. Where connecting walkways pass 

through parking lots, they should be at least 5 FT in 

width (excluding car overhangs), and should be 

accompanied by a minimum 5-FT wide landscape 

buffer, with trees planted at least every 30 FT on-

center. Walkways should consist of special pavers 

or scored concrete, with modules that should not 

exceed 3 FT in width. 

 

3. Where a walkway is oversized to accommodate occasional emergency vehicles, 

landscaping, Grasscrete, and other similar features, should be used to give the walkway a more 

appropriate scale. 

 

4. Pedestrian walkways should avoid excessively meandering alignments. 

 

C. Off-Site Connections. 

 

1. Where complementary land uses are close (e.g. residential & employment), and 

conditions make it feasible, vehicular connections and pedestrian paths to neighborhood-serving 

retail are encouraged. 

 

2. Pedestrian paths should be well lighted and have entries or windows facing them. 

For additional security, they may be gated at certain hours, and designed to accommodate 

emergency vehicles (while discouraging other vehicles). 

 

D. Plazas. Plazas are encouraged as a site amenity and design detail. 

 

 
Parking Lot Connecting Walkway 
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1. Retail centers over 10,000 SF in area 

should provide at least one SF of plaza area for 

each 100 SF of GFA, and Employment uses with 

more than 20 employees should provide at least 

10 SF of outdoor plaza area for each employee. 

The area of a plaza should be calculated 

separately from areas devoted to connecting 

walkways. 

 

2. Plazas should be at least 10 FT in 

width and include decorative paving. If 

accompanied by a building entry, plazas may 

occur within front or street side setback areas; 

however, trellises and other structures are not 

allowed in the setback areas. 

 

3. Outdoor seating, tables and 

umbrellas, water features, landscaping, gazebos, 

or other "making” features are encouraged in 

plazas and should be consistent with the 

architectural style of the project. Shaded areas 

should be provided. 

 

4. Plazas are encouraged where 

high-levels of pedestrian-activity are expected, 

such as adjacent to major entrances and food 

services (e.g., bakeries, delis, and restaurants). 

 

5. Building entries and windows should look onto plazas to enhance activity and 

security. 

 

E. Views. Scenic views can enhance the design of a space. Site circulation and plazas can 

be used to draw attention to distinctive features (e.g. entrances, fountains, plantings, the San 

Gabriel Mountains, etc.). 

 

F. Landscaping. Landscaped areas should 

include a mixture of evergreen and deciduous 

trees, shrubs, vines and groundcover to provide 

year-round interest. 

 

1. Use evergreen trees to block winter 

winds and screen unsightly features. 

 

2. Provide special landscaping 

treatment, such as intensifying density (size and/or 

number) of trees, accent trees, and decorative 

paving at pedestrian and motor vehicle site entries, 

and building entries. 

 

3. Provide shade/canopy trees within parking areas. 

 

 

External Retail Plaza 
 

 

Internal Retail Plaza 

 

Street Design May Be Used to Enhance 

Local Scenic Features 
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4. Use plants to define outdoor spaces such as edges, outdoor plazas, or movement 

paths between parking and building entrances. 

 

5. Plant trees to provide a continuity of form throughout the project. 

 

6. Provide a minimum 5-FT wide landscaped planter adjacent to buildings, walls, and 

fences. 

 

G. Refuse Enclosures and Equipment. 

 

1. Refuse enclosures and equipment 

should be integrated into the design of a project, 

and should be easily accessible by service vehicles. 

 

2. Locate refuse enclosures and 

equipment within a building’s facade or within a 

screened enclosure. 

 

3. The design of refuse enclosures 

should reflect the architectural style of adjacent 

buildings, and should incorporate similar high quality 

materials. Landscaping or trelliswork is encouraged 

where screened enclosures are visible from a street 

or connecting walkway, and must be permanently 

maintained. 

 

H. Outdoor Storage Areas. Outdoor storage areas should be incorporated into the design of 

a project to avoid adverse visual impacts to the site. 

 

1. Locate outdoor storage areas away from the street, behind or to the side of 

buildings. 

 

2. Materials stored outdoors must be screened from public view by a decorative 

masonry block wall. 

 

I. Transit Shelters. Transit shelters should be incorporated into the design of commercial 

project. 

 

1. Where a transit stop is planned 

adjacent to a project that is at least 5 acres, the 

developer should coordinate with the transit district 

to determine a location for an on-site transit shelter. 

 

2. Transit shelters that are incorporated 

within the form of a building (e.g. under an awning 

or arcade) are encouraged. For freestanding 

shelters, the developer should explore with the 

transit agency and the City, possibilities for a 

structure that is integrated architecturally with the 

project through its color, materials, and 

architectural style. 

 

 

Refuse Enclosure 

 

Transit Shelter Example 
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J. Driveways and Sidewalks. Driveways should 

be designed to minimize impacts to pedestrians. 

 

1. Minimize pedestrian crossing 

distances at driveways. 

 

2. Ideally, a raised median should be 

used to separate ingress and egress lanes, and to 

provide a pedestrian island, especially where there 

are 3 or more lanes. 

 

3. Pedestrian crossings should be 

defined through the use of decorative pavers, 

scored concrete, or equivalent treatments. 

 

 

E.01.004: Site Design 

 

A. Basic Orientation. Generally, commercial 

development should front onto public streets, 

incorporating building entries, windows (including 

display windows), and landscaping, except under 

the following circumstances: 

 

1. Where parking lots and driveways 

front the street and conform with guidelines 

contained within “street frontage and parking lots”; 

 

2. Where the use is auto-serving or 

service commercial, and conforms with specific 

exceptions; or 

 

3. Where the use occurs within CS 

zoning district, pre-existing loading and drop-off 

areas in the front of a building should be allowed. 

 

B. Entry Locations. All primary entries should face onto a street or a connecting walkway. 

 

1. Entries that do not front directly onto a street should be connected to a street and 

the surrounding neighborhood via a landscaped connecting walkway. 

 

2. Street side entrances to stores with large floor areas (exceeding 10,000 SF) are often 

difficult to achieve. Pedestrian access to these stores can be enhanced by: 

 

a. Providing an entry at or near the street, which may be in addition to an 

entry relating directly to parking; 

 

b. Locating small shops along connecting walkways linking anchor stores to 

the street; 

 

 

Raised Median Separating Ingress and 

Egress Lanes 

 

Preferred Orientation 
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c. Placing outdoor retail areas 

along the street (e.g. garden centers and outdoor 

seating for anchor store delis); or 

 

d. Constructing landscaped 

connecting walkways through parking lots to 

provide a direct connection to the street. 

 

C. Street Frontage and Buildings. Where a 

building fronts onto a street, 50 percent of the 

building’s linear street side frontage should consist 

of an entrance, window, or display window. 

 

1. Street side buildings should not be 

more than 100 FT long, without a pedestrian plaza 

or walkway connecting the parking lot with the 

street. 

 

2. On corner lots, buildings should 

mark the corner with added height, major entry, or 

other notable architectural feature(s). 

 

3. Auto-serving and service 

commercial uses permitted in the CN and CC 

zoning districts need not conform to the above-listed street frontage requirements. 

 

D. Street Side Setbacks and Buildings. Where a front or street side setback is required, 

buildings that front onto the street should meet one of the following conditions: 

 

1. The setback should be landscaped with dense, permanently maintained 

vegetation, reaching a height of at least 1.5 FT, except where walkways lead to building entries; 

or 

 

2. The setback area may be paved with decorative pavers or scored concrete (3 FT 

by 3 FT maximum module size) if building entries occur at least every 25 FT, or a continuous arcade 

or trellis is provided. 

 

E. Street Frontage and Parking Lots. Parking lots should generally be placed away from the 

street, preferably to the rear or interior side of buildings. 

 

1. In no case should street frontages consist of uninterrupted parking lots. Where 

parking lots occur along street frontages, a landscaped buffer should be provided to minimize 

views of parked cars from the street. 

 

2. Within landscaped buffers, trees should be planted at a minimum spacing of 30 FT 

on center, within 5 FT of the street property line. In addition, the landscape buffer should include 

a decorative screening feature that is 2.5 FT to 3 FT in height, such as a combination of walls and 

hedges. 

 

F. Facades Facing Parking Lots. Facades facing parking lots should be designed as a building 

focal point. 

 

 

Vehicle Entries and Pedestrian 

Connections 
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1. Where buildings face the street with parking behind, the facade facing the parking 

lot should contain at least three of the following features: 

 

a. Upper-story uses with windows overlooking the parking lot; 

 

b. Secondary entrances to ground-floor or upper-story uses; 

 

c. Windows (including display windows) occupying at least 60 percent of the 

building’s length, with at least 50 percent of the window being transparent; 

 

d. A minimum 4-FT horizontal change in the building plane for each 50 FT in 

building plane length; 

 

e. A trellis or arcade that is at least 5 FT deep (clear and unobstructed); or 

 

f. A 5-FT wide landscaped strip containing trees, shrubs, and ground cover. 

 

G. Infill within Existing Development. 

 

1. Within existing projects, new buildings are encouraged to reinforce streets as 

walkable, civic environments, and to establish pleasant and convenient pedestrian pathways 

between streets and existing storefronts. 

 

2. The architectural style of new buildings should complement the existing center or 

be the basis for future remodeling for the existing center. 

 

H. Auto-Serving and Service Commercial 

Uses. Entries and windows for auto-serving and 

service commercial uses need not front onto 

streets; however, entries should be linked to the 

street via a connecting walkway. 

 

1. Avoid facing auto service bays, 

loading areas, and blank walls toward the street; 

orient these features to the side or rear, while 

presenting windows, entries and landscaping to 

the street. Trees and other landscaping should be 

used to further screen these features when viewed 

from the street. 

 

2. When possible, place auto-serving 

and service commercial near the street, including 

gas stations, auto service establishments, or other 

buildings with a floor area under 10,000 SF, or a lot 

coverage under 25 percent, whichever is less. At 

least 25 percent of the linear street frontage 

should contain windows, excluding clerestory and 

glass block, to enhance the street’s security and 

appearance. 

 

 

Preferred Auto-Serving Building 

Orientation 
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3. Fast food restaurant building entrances 

should face the street with parking located to the side 

and rear of the building. Where the size of a parcel 

may be constraining, one bay of parking may be 

allowed in front. 

 

I. Fence and Wall Design. 

 

1. Fences and walls should be built with 

attractive, durable materials, including, but not limited 

to, wrought iron, decorative masonry block, or tilt-up 

concrete. The use of chainlink fencing, corrugated 

metal fencing, and tennis court screening material, is 

not permitted. Fences or walls should be consistent 

with materials and designs used throughout the 

project. 

 

2. All fences and walls should have a 

distinctive cap of varying width, material, or texture, 

within the top 8 inches. Walls should not exceed a 

height of 6 FT without being made of textured 

concrete block, interlocking “diamond” blocks, tilt-up 

or poured-in-place concrete, or other similar materials. 

 

3. At the street, avoid long expanses of 

uninterrupted fences and walls. Use an opening, 

planter box, material change, pilaster or post, or a 3-FT 

horizontal change every 50 to 75 FT in length. 

 

4. Provide an opening in fences and walls 

to connect walkways directly to the street, and avoid 

circuitous routes for pedestrians. Pedestrian gateways 

should be announced by pilasters, trellis, special 

landscaping, or other special features. 

 

J. Fences and Walls Adjacent to Residences. 

Where a side or rear property line of a commercial site 

is common with a residential zoning district, an 8-FT high 

decorative masonry block wall is required to be 

constructed at the common property line. 

 

K. Exterior Site Lighting. Exterior lighting standards 

should be located and designed to minimize direct 

glare beyond the parking lot or service area. 

 

1. On-site light standards under 15 FT in 

height (including lighting bollards) should illuminate 

street adjacent sidewalks and connecting walkways, 

and are encouraged throughout a project. Taller 

standards, while generally discouraged, may be used 

only if: 

 

 

Fence and Wall Design 

 
 

 

Exterior Site Lighting 
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a. Reflectors direct light only toward the center of parking areas and at least 

60 FT from a residential property; and 

 

b. Trees are planted along streets and property lines at a spacing of not more 

than 30 FT on center. 

 

2. All lighting poles and fixtures should be consistent with the overall architectural style 

of the project. At a minimum, all light poles should have an attractive base and top. The use of 

“cobrahead” standards are not permitted. 

 

3. Buildings and landscaping can be illuminated indirectly to create a strong positive 

image. Concealing light features within buildings and landscaping can highlight attractive 

features and avoid intrusion into neighboring properties. Thoughtful use of lighting is especially 

encouraged at entries, plazas, and other areas where evening activity is expected. 

 

 

E.01.005: Building Design 

 

A. Entry Design. Gables, awnings, sign locations 

or other features should clearly express the location 

of doorways. Greater attention should be given to 

materials and detailing adjacent to entries. 

 

B. Arcades and Awnings. Outdoor arcades are 

encouraged to protect pedestrians from summer 

heat and winter rain. 

 

1. Where an arcade is not provided, a 

separate awning or other architectural feature 

should be used for each business, to enhance the 

individual identity of small shops. 

 

2. Because they can quickly deteriorate, the use of canvas awnings is discouraged, 

unless regularly maintained. 

 

C. Form and Massing. The mass and form of building roofs should be varied, especially with 

larger projects. 

 

1. Varying building heights may be 

used to communicate different uses or shops. 

 

2. Bay windows and stepped buildings 

also create added visual interest and relate directly 

to the pedestrian environment. 

 

3. Furthermore, an arcade may be 

used to connect varied masses, and provide a more 

comfortable experience along pedestrian routes. 

 

4. The use of tower elements and other 

similar features are encouraged at focal points, 

 

Entry Design 

 

Form and Massing of Buildings 
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such as plazas, major entrances, or where walkways meet streets. 

 

D. Upper-Story Uses. Upper-story uses with bay windows and balconies are encouraged to 

provide informal surveillance, and create a pleasant sense of enclosure, especially around plazas 

and along streets. 

 

1. Lobbies for upper-story should be clearly expressed through the use of gables, 

awnings, special materials, or other architectural treatments. 

 

2. The use of bay windows and balconies are encouraged, and should not appear 

to be cantilevered for more than 6 inches, without the incorporation of visible blocking, brackets, 

corbels, etc. 

 

E. Roof Forms. Roof forms should be simple, and reflect the internal organization of buildings. 

 

1. The use of hip and gable roofs are encouraged. 

 

2. Flat roofs with parapets should be accompanied by a built-up or recessed cornice, 

or other shadow-creating detail at the top of the parapet. 

 

F. Gateway Facades. Facades visible from 

freeways, Mission Boulevard, Euclid Avenue, and 

passenger rail connections, should be especially 

attractive. 

 

1. Facades should include a major 

entry feature, along with fenestration over at least 

30 percent of the facade’s exterior surface. 

 

2. A monolithic appearance should be 

avoided through application of the design 

guidelines noted previously. 

 

G. Hotels and Motels. The facades of hotels and 

motels should include bay windows, balconies, 

arcades, towers, and other projections, to avoid a 

monotonous appearance and an overly horizontal 

composition. 

 

1. Roofs should be of hip or gable design, and the use of tile roofs are encouraged. 

 

2. The use of roof dormers are encouraged and should be coordinated with the 

rhythm of fenestration and bays 

 

H. Drive-Up Windows. Provide roofs or overhead trellises at drive-up windows. 

 

1. Posts supporting roofs or trellises should be substantial in appearance. These 

features should be integrated into the overall architectural design of the project, and should not 

appear as an afterthought. 

 

2. The stacking area for drive-up windows should be screened from the street through 

a combination of low decorative masonry walls and landscaping. 

 

Gateway Facade 
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I. Screening Equipment. Mechanical 

equipment should be integrated into the project site 

and building design, and should not appear as an 

afterthought. 

 

1. Roof-top and ground-mounted 

equipment should be screened from view of 

elevated highways, streets, parking lots, connecting 

walkways and freeways. 

 

2. Mechanical equipment can be 

screened behind parapets, or by recessing 

equipment into hip, gable, parapet, or similar roof 

features. The use of plain box structures are not 

acceptable. 

 

3. Screening details should incorporate 

decorative cap elements, and the same exterior 

trim details as found elsewhere in the project. 

 

4. The top of screens should be at least as high as the top of the equipment being 

screened; however, the screen walls should be generally kept as low as possible. If freeways or 

other public ways have an elevation that is equal to or above the elevation of equipment, a 

section should be prepared which shows the relationship of the equipment to the public way and 

the manner in which this view will be screened. 

 

5. Transformers, heating units, and other ground-mounted equipment, should be 

adequately screened with walls and/or landscaping. These features should be designed to be 

graffiti- and vandal-resistant by providing a 2-FT wide landscape strip at the base of walls, to 

accommodate the planting of dense shrubs, and by using materials that are easily cleaned or 

painted. Additionally, area for future ground-mounted equipment and screening needs should 

be considered, and set aside if needed. 

 

J. Loading and Storage Areas. Loading docks, overhead doors, and storage areas, should 

not face streets and freeways, and should preferably be located behind or to the side of buildings. 

 

1. Where oblique views are possible from streets, freeways, connecting walkways, or 

residences, the loading docks, overhead doors, and storage areas, should be screened through 

the use of walls, decorative metal trellises, and tall landscaping or equivalent features. 

 

2. Loading docks and storage areas should not conflict with connecting walkways. 

 

3. If located adjacent to residential areas, the design of overhead doors should 

minimize noise through devises such as dock seals and/or other dampening features. 

 

4. Locate fixed hardware for rolling doors on the inside of buildings to minimize visual 

clutter caused by door hardware. 

 

5. Fences or walls, in combination with landscaping, should be used to screen 

outdoor storage and loading areas that may be visible from freeways or passenger rail 

connections. 

 

Equipment Screening 
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E.01.006: Architectural Details 

 

A. Architectural Styles. Construction should render any chosen style well through appropriate 

detailing, properly applied materials, and quality workmanship. 

 

1. A consistent architectural style should be used for a building and the elements that 

relate to it, such as trellises, planters, light-standards, etc. Multiple building projects should also use 

a consistent architectural style. While specific architectural styles are not dictated by the 

Development Code, several styles predominate in Ontario and should be emulated to help keep 

Ontario’s unique “sense of place”. 

 

2. These styles generally respond to the region’s climate. Shade windows, outdoor 

circulation, and outdoor courtyard or plazas with deep eaves, recessed window frames, awnings, 

arcades, loggias, trellises, and trees. Predominant styles include Mediterranean Revival. “High 

tech” styles with unarticulated surfaces and insubstantial materials should be avoided. 

 

B. Blank Walls. Building facades should not be 

monotonous or have a flat, shadowless appearance on 

any side. 

 

1. No wall should have a blank, 

uninterrupted length exceeding 20 FT without including 

one of the following: 

 

a. Change in texture; 

 

b. Vertical and Horizontal changes 

in plane of at least 2 FT; 

 

c. Windows (excluding clerestory 

windows and glass block; 

 

d. Decorative trellis work; or 

 

e. Tree or equivalent element. 

 

2. Facades that are visible from adjacent 

streets or walkways should display even greater visual 

interest by using architectural elements that break up 

the massing of large buildings, such as windows, 

arcades, porticos, and other architectural features. 

 

C. Base and Top Treatments. All facades should 

have a recognizable “base” and “top”. 

 

1. Base. The base should visually carry the 

weight of the building. A recommended rule of thumb is 

approximately one-eighth of a building’s height, unless 

associated with window stem walls where it may be as 

little as 18 inches tall. Techniques for establishing a base 

 
 

 

Base Treatment 
 

 

Top Treatment 
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include (but are not limited to): (a) thicker walls, (b) richly textured materials (e.g. tile or masonry 

treatments), (c) darker colored materials, mullion, and/or panels, and/or (d) enriched 

landscaping with a mature height of at least 18” and permanently maintained. Special materials, 

such as ceramic tile, granite and marble, are encouraged on the base of buildings that face 

streets or connecting walkways, especially adjacent to major entries. 

 

2. Tops. The top takes advantage of the visual prominence of a building’s silhouette 

and should be approximately one-twentieth of a building’s height, or 12 inches, whichever is 

greater. Techniques for clearly expressing a top include (but are not limited to): (a) cornice 

treatments, (b) roof overhangs with brackets, (c) stepped parapets, (d) richly textured materials 

(e.g. tile or masonry treatments), and/or (e) differently colored materials. Colored “stripes” are not 

acceptable as the only treatment. 

 

D. Quality of Construction. Give an attractive appearance to all facades through careful and 

correct detailing, especially at the base of buildings, along cornices, eaves, parapets or ridge 

tops, and around entries and windows. Appearance may also be enhanced through the correct 

use of materials, expansion joints, and reveals. 

 

E. Exterior Materials. The use of high quality building materials are encouraged. 

Recommended materials include stucco, exterior plaster, wood siding, tile, and natural stone or 

river rock. The use of veneers having an artificial appearance are not recommended. Materials 

and detailing should have a natural, substantial, and long-lasting appearance. 

 

F. Material Changes. To avoid the false 

appearance of lightweight veneers, material changes 

should not occur at external corners. Material changes 

should occur at interior corners, or as a “return,” 

extending at least 2 feet past an external. 

 

G. Roof Materials. Roof materials should be durable 

and display frequent, clearly marked, shadow lines. 

Generally acceptable roof materials include metal 

standing seam, concrete tile, ceramic tile, and slate or 

slate-like materials, and architectural grade composition 

shingles (Note: Only tile roofs should be used within the 

Euclid Avenue Overlay District). Roof materials that are not acceptable include combustible or 

nonfire-rated materials, roll roofing, and lightweight asphalt shingles. 

 

H. Colors. For larger building surfaces (excluding trim), colors should be muted and lighter in 

value. Muted colors contain a mix of complementary colors that result in off-whites, tans, and 

other “softer colors”. Lighter colors have a value equivalent to 30% or less on a grey scale. Accent 

colors may include brighter and darker colors. 

 

I. Windows. To provide a base element and greater safety, window frames should generally 

be set on a stem wall or framed panel that is at least 18 inches high. Additionally, window frames 

should be substantial and should be framed or inset to establish an attractive shadow, which is 

flush with the exterior finish. Glazing should be inset at least 2 inches from the front face of the 

exterior finish. 

 

J. Downspouts. Downspouts should be concealed on facades that face a street or freeway. 

  

 
 

materials should turn corners 

 

Material Changes 

Preferred Discouraged 
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Reference F—Industrial Design Guidelines 
 

Sections: 

 

F.01.001: Purpose 

F.01.002: Applicability 

F.01.003: Open Space and Landscaping 

F.01.004: Transit Facilities 

F.01.005: Site Design 

F.01.006: Building Design 

F.01.007: Architectural Treatments 

 

 

F.01.001: Purpose 

 

These Commercial Design Guidelines are intended as a reference to assist the designer in 

understanding the City’s goals and objectives for commercial development, and to: 

 

A. Encourage office and commercial development that is convenient and attractive, and 

enhances surrounding neighborhoods, the downtown area and the City as a whole; 

 

B. Provide for both convenient motor vehicle access and safe pedestrian access, 

recognizing that some commercial-bound trips may be on foot for some uses; and 

 

C. Compliment the mandatory commercial development regulations established by 

Development Code Section 6.01.025 (Industrial Zoning Districts), by providing examples of 

potential design solutions, and by providing design interpretations of the various mandatory 

regulations. 

 

 

F.01.002: Applicability 

 

A. The industrial design guidelines are general and may be interpreted with some flexibility in 

their application to specific projects. Variations may be considered for projects with special design 

characteristics during the City’s development review process, to encourage the highest level of 

design quality, while at the same time providing the flexibility necessary to encourage creativity 

on the part of project designers. Nonetheless, unless there are compelling reasons or practical 

difficulties, these guidelines shall be observed. 

 

B. Determinations of compliance with the industrial design guidelines shall be made by the 

Approving Authority. 

 

C. These Industrial Design Guidelines are authorized by Subsection F of Development Code 

Section 6.01.025, and are enforceable in the same manner, and to the same extent, as any other 

applicable requirement of the Ontario Development Code. 
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F.01.003: Open Space and Landscaping 

 

A. Site Accessories. 

 

1. Site features, such as recycling bins, 

bike racks, litter cans, planters, benches and transit 

shelters, should be designed as an integral part of 

the project.  

 

2. Architectural character and use of 

materials should be consistent with the overall 

project. Design these features to be graffiti- and 

vandal-resistant by using materials that are easily 

cleaned or painted. Avoid interrupting connecting 

walkways with these features. 

 

B. Connecting Walkways. 

 

1. Walkways should connect major 

building entries with the public sidewalk along the 

street.  

 

2. Ideally, pedestrian walkways should 

be adjacent to buildings, and overlooked by 

frequent entries or windows. 

 

3.  Connecting walkways should be at 

least 5 FT in width (excluding car overhangs), and 

should be accompanied by a minimum 5-FT wide 

landscape buffer, with trees planted at least every 

30 FT on center. 

 

4. Walkways with decorative pavers, or 

other special design treatment, are preferred. 

Walkways should provide a direct route, without 

conflicting with parking and loading areas, and 

vehicular access and egress points to the parking 

areas.  

 

C. Site Entries. 

 

1. Create visible “gateways” at major 

vehicular and pedestrian entries. 

 

2. Entries to a project should be 

identified by decorative pavement, intensified 

landscaping, accent trees, and other decorative 

features. 

 

3. Where site entries are adjacent to a 

building entry, the incorporation of pedestrian 

plazas are strongly encouraged. 

 

Pedestrian Walkways Adjacent to 

Buildings and Parking Areas 

 

 

 

 

 

 

 

 

 

Enhanced Pavement at Site Entries 

 

 

 

 

 

 

 

 

Entries to be enhanced with decorative paving 

and intensified landscape treatment  

 

Outdoor Plaza Between Buildings 
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D. Plazas. 

 

1. Plazas are encouraged as a site amenity and design detail. 

 

2. Arrange buildings to include opportunities for plazas, courts or gardens, and lunch 

areas for employees with such amenities as outdoor seating, landscaping, water elements, 

pergolas, special lighting and other “place-making” features. Plazas are encouraged where high 

levels of pedestrian activity are expected, such as adjacent to major entrances and food services 

such as delis, restaurants and bakeries or between building clusters in a business park 

development. 

 

3. Building entrances and windows should look onto plazas to enhance activity and 

security. 

 

4. Locate outdoor employee welfare (break) areas away from loading areas, or 

other high-traffic areas. 

 

 

F.01.004: Transit Facilities 

 

A. Transit Stops. 

 

1.  Industrial Developments should be designed to take advantage of mass transit 

opportunities. 

 

2. Development edges along arterial and collector streets should provide transit 

stops, including turnouts for bus stops. Developments without transit connections should be 

avoided. 

 

B. Transit Shelters. 

 

1. Transit shelters should be provided near 

major concentrations of employees. 

 

2. Where a transit stop is planned 

adjacent to a project of at least 5 acres, the developer 

should coordinate with the transit district to determine 

a suitable location for an on-site transit shelter. 

 

3. Freestanding shelters should be 

integrated architecturally with the project with respect 

to color, materials, and architectural style. Transit 

shelters should also contain trash receptacles and 

utilize solar power to provide lighting. 

 

 

  

 
Transit Shelter Example 
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F.01.005: Site Design 

 

A. Basic Orientation.  

 

1. Entries, buildings, administrative (office) areas, and windows should front onto the 

street. 

 

2. Attention should be provided to the “public perimeter” (i.e. areas visible from 

public streets and freeways and public access on-site and adjacent properties). Loading and 

parking should generally be located to the side and rear of buildings with the following exceptions: 

 

 

a. Parking lots may front onto streets but must conform to guidelines 

contained within “Street Frontage and Parking 

Lots.” 

 

b. Where rear or side loading 

areas are not practical because of rail service or 

northerly winds, loading and service areas may 

front onto streets but must conform to guidelines 

contained within “loading and storage areas.” 

 

c. For buildings fronting on 

freeways or Mission Boulevard, loading areas 

should not face freeways or Mission Boulevard. 

 

B. Street Frontage and Parking Lots.  

 

1. Visitor and short-term parking lots 

may be sited between the street and building 

entrances. 

 

2. Parking lots should not be the 

dominant visual element of a site. Large 

 
 

Recommended Site Orientation 

 
 

Landscape Screening at Parking Lot 

 

 
 

Streetscape Design 
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expansive paved areas between the street 

and building(s) are to beavoided in favor of 

smaller lots separated by landscaping and 

buildings. 

 

3. Where parking lots occur 

along streets, a landscaped buffer should 

be provided to minimize views of parked 

cars from the street and be permanently 

maintained. The landscaped buffer at the 

street should be at least 15 FT in width, 

excluding parkway landscaping. Within the 

landscaped buffer, trees should be spaced 

at 30 FT apart, and within 5 FT of the front 

property line. In addition, the landscape 

buffer should include a screening feature 

that is 3 FT in height, and includes a low wall, 

hedge, or equivalent. 

 

4. Parking areas should be arranged to minimize conflicts with loading activities.  

 

5. Parking areas should be accessed from the street so that circulation to parking 

areas does not interfere with other site activities. 

Visitor parking should be located at the front and 

sides of buildings, near primary building entrances. 

 

C. Lighting.  

 

1. Exterior lighting standards should be 

located and designed to minimize direct glare 

beyond the parking lot or service area. 

 

2. Light standards under 25 FT in height 

(including lighting bollards) are encouraged 

throughout a project and should illuminate all 

sidewalks and connecting walkways. Taller 

standards may be used only if: 

 

a. Reflectors direct light only 

toward the center of parking areas and at least 60 

FT from a residential property; and 

 

b. Trees are planted along 

streets and property lines at a spacing of not more 

than 30 FT. 

 

3. Concealing light features within 

buildings and landscaping can highlight attractive 

features and avoid intrusion into neighboring 

properties. Use of lighting is especially encouraged 

at entries, plazas and other areas where evening 
 

Examples of Appropriate Lighting 

Exterior lighting should be located to reduce glare 

Illuminate pedestrian paths with bollards or lighting 

standards that are of an appropriate scale 

Avoid unnecessary glare when using architectural 

lighting to enhance a building’s identity 

 
 

Preferred Loading and Service Area Screening 
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activity is expected. Lighting should utilize Metal Halide luminaires. 

 

D. Loading and Storage Area Orientation/Design. Loading and storage areas should 

generally not face streets. 

 

1. When loading areas must face a street due to the implementation of a cross-dock 

design or northerly winds, they must be screened with a decorative masonry wall. Where oblique 

views of these features are possible from streets, freeways, connecting walkways or residences, 

the features should be screened through the use of walls, trellises, tall landscaping, or equivalent 

features. Section plans should be prepared to show that the wall height is sufficient to screen the 

loading area, vehicles and trailers from view of adjacent properties and streets. 

 

 

2. Adequate room should be provided for trucks to maneuver or staging to unload. 

The area within 120 FT in front of loading docks should be paved and kept free of obstacles. In 

addition, loading and storage areas should not conflict with connecting walkways or required 

parking areas. 

 

3. Loading areas should be designed to include attractive and durable materials. 

Design considerations for loading and storage areas include: 

 

a. Locate fixed hardware for rolling doors on the inside of buildings to minimize 

visual “clutter”. 

 

b. In the loading and storage areas, building segments above loading doors 

visible from the street and surrounding properties should conform with other guidelines pertaining 

to building features, materials and finishes. 

 

 

 
 

Preferred Loading and Service Area Screening 
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c. If located adjacent to residential areas, the design of overhead doors 

should minimize noise through devices such as rubber seals and/or other dampening features. 

 

d. Avoid outdoor storage exceeding a height of 8 feet and lower the grade 

of loading docks, where practical, to minimize views from the street and the need for tall walls or 

fencing. 

 

E. Fences, Walls and Hedges. Fences and walls should be designed as an integral part of the 

whole project. 

 

1. Materials. 

 

a. Fences and walls should use materials and design elements that make it 

consistent with the design of the whole project. 

 

b. Fences and walls in public view should be built with attractive durable 

materials, including (but not limited to) wrought iron, textured concrete block, or formed concrete 

with reveals. Fences or walls should be consistent with materials and designs used throughout the 

project. Sliding gates to loading areas visible from a street should be constructed with wrought 

iron and high density perforated metal screening, painted to match or complement adjacent 

walls. Site entries requiring gates should be offset from direct view to loading areas where possible 

to minimize extent of screening, and avoid direct 

view to loading areas when gates are open. 

 

2. Height. Street side fences or walls 

should adequately screen views to the top of 

loading doors and bays, and parked tractors and 

trailers. The height of screen walls should not exceed 

14 FT from the highest finished grade. The area in 

front of walls and fences should be landscaped with 

shrubs and trees reaching a mature height that 

exceeds the height of adjacent walls or fences. 

 

3. Special Design Considerations.  

 

a. Along street frontages, avoid 

long expanses of uninterrupted fences and walls. 

Long expanses of wall surfaces should be offset and 

architecturally treated to prevent monotony. 

Techniques to accomplish this treatment may 

include but are not limited to the following: raised 

planters, openings, material change, staggered 

sections, and pilasters or posts. 

 

b. Provide openings to fences 

and walls to connect walkways directly to the street 

and avoid circuitous routes for pedestrians. These 

pedestrian “gateways” should be announced by 

pilasters, trellises, special landscaping, or other 

special features. Landscape berms should be 

provided to minimize the height impact of screen 

walls. 

 
 

 
 

Fence and Wall Styles 
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4. Fences and Walls Adjacent to Non-Industrial Uses. Where industrial uses are 

adjacent to non-industrial uses, appropriate buffering techniques such as setbacks, screening, 

and landscaping need to be provided to mitigate any negative effects of industrial uses. 

 

5. Fence and Wall Styles. While site plans should avoid placing rear property lines 

along local streets and minor collectors, tall walls and fences are sometimes unavoidable along 

a street. Pilasters, planter boxes, trellises, material changes, planar changes, or other treatments 

should be used to avoid long and monotonous street fronts. Appropriate designs include: 

 

a. A solid wall with pilasters; 

 

b. A short wall with fencing and pilasters; 

 

c. Fencing with pilasters, staggered walls (i.e. change-in-plane); 

 

d. Gated openings and planters integrated with walls. Pilasters, openings, or 

a 3-FT minimum change-in-plane, should occur at least every 40 FT; and 

 

e. Exterior security fencing should be considered in the initial design stage to 

avoid the need for future modifications to the plan. 

 

6. Refuse Enclosures and Equipment.  

 

a. Refuse containers and equipment should be easily accessed by service 

vehicles, but screened from public view. 

 

b. Locate refuse containers and equipment within a building’s facade or 

within a screened enclosure. Reflect the architectural style of adjacent buildings in the design of 

enclosures, and use similar, high-quality materials. Landscaping or trellis work should be provided 

on each side of screened enclosures within parking areas, and when visible from a street or 

connecting walkway. 

 

 

F.01.006: Building Design. 

 

A. General Massing and Roof Form. A single, 

dominant building mass should be avoided. Substantial 

variations in massing should include changes in height 

and horizontal plane. 

 

1. Typically, horizontal masses for building 

elevations less than 700 lineal FT should not exceed a 

height to width ratio of 1:5 without a substantial 

architectural element that projects up or away from the 

building, such as towers, bays, lattices, or other 

architectural features. Buildings greater than 700 lineal 

feet should not exceed a height to width ratio of 1:6 

without massing variations. A ratio of 1:10 may be 

considered for facades greater than 700 lineal FT with  
 

General Massing Ratios 
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external treatment detached from the building to help 

break the mass of the structure between massing breaks, 

including columns, colonnades, trellises, or enhanced 

landscape treatment. 

 

2. The extent of massing breaks and building 

projections should relate visually to the overall scale of the 

building. 

 

3. Roof forms should be simple, avoid a 

massive appearance, and reflect the internal 

organization of buildings. 

 

4. Building projections should project 4 FT and 

must project a minimum of 2 FT. Building projections must 

also contain returns having a minimum length of 6 FT. 

 

B. Entry Design. Entries and windows are encouraged 

to face streets and pedestrian walkways. 

 

1. Projects with few employees should 

attempt to place entries and the most active areas near 

the street to avoid long, “unguarded” walkways. 

Incorporate special materials, color, detailing, or 

equivalent architectural treatment at major entries. 

 

2. Highlight primary building entries through the massing of the building. Greater 

height can be used to highlight and accentuate entries in the form of corner tower elements, tall 

voids, or a central mass meeting an entry plaza. Smaller building masses can be used to identify 

secondary entries. 

 

C. Gateway Facades. Facades visible from freeways, 

major arterial streets, and passenger rail connections 

should be especially attractive. These facades should 

include a major entry feature and fenestration over at 

least 25 percent of the facade’s surface. A monolithic 

appearance (areas of unarticulated mass that is out of 

scale with the balance of the building) must be avoided. 

 

D. Mechanical Equipment Screening. 

 

1. Rooftop and ground-mounted equipment 

must be screened from public view. 

 

2. Where possible, integrate rooftop 

equipment into the overall mass of a building. At a 

minimum, screen roof mounted equipment through the 

use of parapets, screen walls, equipment wells, 

mechanical room enclosures and similar design features. 

Screening devices other than parapet walls shall be 

designed as an integral element of the building mass. 

Picket fencing, chain-link fencing and metal boxes shall 

 
 

Examples of Vertical Massing 

Breaks 

 
Appropriate Equipment Screening 
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be avoided. The top of screens should be at least as high as the top of the equipment, with 

additional height provided where larger equipment units could be used in the future. 

 

3. Cross-section drawings should be prepared to illustrate the method in which the 

equipment will be screened from view of adjacent streets, freeways and properties. 

 

4. Typical ground-mounted equipment (such as transformers and heating units) 

should be screened with walls and/or landscaping. Large structures and/or equipment such as 

water tanks, silos and large bins, should be screened from public view through the use of building 

walls, decorative screen walls, and landscaping, 

 

 

F.01.007: Architectural Treatments 

 

A. Architectural Style.  

 

1. Construction should reflect a chosen style 

through appropriate detailing, properly applied materials, 

and quality workmanship. 

 

2. A consistent architectural style should be 

used for a building and the elements that relate to it, such 

as trellises, planters, light-standards, etc. Multiple building 

projects should also use a consistent architectural style. 

 

B. Base and Top Treatments. Facades having a 

recognizable “base” and “top” are highly encouraged. 

 

1. Base. The “base” should visually relate to 

the proportion and scale of the building. Techniques for 

establishing a base include, but are not limited to: 

 

 Material changes incorporating richly 

textured materials (e.g., natural or manufactured stone, 

tile, or masonry treatments); 

 Color blocking through the use of 

darker colored materials; 

 Thickened wall panels; and 

 Reveal and mullion patterns. 

 

2. Top. The “top” takes advantage of the 

visual prominence of a building’s silhouette. Techniques 

for clearly expressing a top may include, but are not 

limited to: 

 

 Decorative, cornice treatments; 

 Roof overhangs incorporating 

decorative brackets; 

  Material changes incorporating richly 

textured materials; 

 Color blocking through paint and 

material changes; 

 
 

Massing Break Example 

 

 
 

Example External Treatment for 

Long Elevations 

 

 
Material Changes 

Preferred Discouraged 

Materials Should Turn Corners 
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 The use of colored “stripes” is not an 

acceptable treatment; 

 Texture, reveals and color may be 

appropriate in some applications, and 

 On larger buildings (greater than 

250,000 SF), vertical expressions that comply with the 

general massing provisions contained in Subsection F.1 

(General Massing and Roof Form) of this Section, may be 

considered an alternative for “top” treatment. 

 

C. Building Wall Treatment. 

 

1. Avoid blank walls between massing 

breaks, especially along facades visible from adjacent 

streets or walkways, by use of the following techniques: 

 

 Changes in materials and textures; 

 Revealed pilaster; 

 Horizontal changes in plane (2 FT 

minimum and 4 FT recommended) that correspond with 

vertical changes in the parapet height; 

 Mullion and glazing patterns; and 

 Projecting horizontal lattices and 

colonnades with roofs or overhead trellises. 

 

2. Vertical variations to the roofline should 

incorporate roof projections, to avoid a false 

front/unfinished appearance. Rear elevations screened 

from public view may be excluded. 

 

D. Roof Materials. Roofing materials should be 

durable. Where visible from the street, acceptable roofing 

materials include metal standing seam, and concrete tile. 

 

E. Material Changes. Avoid the false appearance of 

lightweight veneers, by hiding material changes through 

careful detailing. Material changes should not occur at 

external corners, but rather at “reverse” or interior corners, 

or as a “return” of at least 4 FT, measured from external 

corners, with extended returns provided for larger 

buildings. 

 

F. Paint Palettes. 

 

1. For larger building surfaces (excluding 

trim), colors should be muted. 

 

2. Lighter colors should have a value 

equivalent to 30 percent or less on a grey scale. 

 

3. Accent colors may include brighter and darker colors. 

 

 
 

 
 

Base Treatment Example 

 

 
 

Top Treatment Example 

 

 
 

Acceptable Top (Cornice) 

Treatments 

 A “top” and “base” should be established within 

the top-most and bottom-most one-eighth of a 

building 
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G. Quality of Construction. An attractive appearance to all facades should be provided 

through careful detailing, especially at [i] the base of buildings, [ii] along cornices, eaves, parapets 

or ridgetops, and [iii] around entries and windows. Appearance may also be enhanced through 

the correct use of materials, expansion joints, and reveals. 

 

H. Downspouts. Downspouts should be concealed on facades that that are visible from a 

street or freeway. 

 

I. Windows.  

 

1. Window frames should appear substantial and should not be flush with the exterior 

finish. 

 

2. Glazing should be inset at least two inches from the front face of the exterior finish. 

 

J. Lighting. 

 

1. All light standards should be consistent with respect to design, materials, color and 

color of light, and with the overall architectural style of the project. 

 

2. At a minimum, all light standards should have an attractive base and top. 

 

3. The use of “cobrahead” standards is not permitted. 

 

4. Buildings and landscaping can be illuminated indirectly, to create a strong positive 

image. 
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G.01.001: Purpose 

 

These Landscape Design and Construction Guidelines are intended as a reference to assist design 

professionals, landscape contractors and homeowners in their understanding of the City’s goals 

and objectives for the preparation of landscape construction documentation plans, and the 

installation of landscape materials and elements. 

 

Furthermore, these guidelines are intended to compliment the mandatory landscape and 

irrigation regulations established by Development Code Division 6.5 (Landscaping), by providing 

examples of potential design solutions, and by providing design interpretations of the various 

mandatory regulations. 

 

 

G.01.002: Applicability 

 

A. The industrial design guidelines are general and may be interpreted with some flexibility in 

their application to specific projects. Variations may be considered for projects with special design 

characteristics during the City’s development review process, to encourage the highest level of 

design quality, while at the same time providing the flexibility necessary to encourage creativity 

on the part of project designers. Nonetheless, unless there are compelling reasons or practical 

difficulties, these guidelines shall be observed. 

 

B. Determinations of compliance with the Landscape Design and Construction Guidelines 

shall be made by the Approving Authority. 

 

C. These Landscape Design and Construction Guidelines are authorized by Development 

Code Section 6.05.045 (Landscape Design and Construction Guidelines), and are enforceable in 

the same manner, and to the same extent, as any other applicable requirement of the Ontario 

Development Code. 

 

 

G.01.003: Landscape Design Guidelines 

 

A. Water conservation is a high priority in the City of Ontario. Landscapes shall be designed 

to use water efficiently without waste to the lowest practical amount and comply with the State’s 
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current Model Water Efficient Landscape Ordinance. Sources for low water plants are WUCOLS, 

“Water Use Classification of Landscape Species” 

http://www.owue.water.ca.gov/docs/wucols00.pdf. 

 

B. Landscape areas should be composed primarily of living plant materials spaced no 

greater than the mature diameter of each plant. Non-living ornamental features (boulders, gravel, 

dry stream beds, etc.) should comprise no more than 5 percent of the total landscape area, and 

shall be a pervious material. 

 

C. Warm season turf is recommended for recreational use projects (parks, sports fields, etc. 

where turf provides a playing surface) and residential projects with a maximum 50 percent of the 

landscape area. Planter areas irrigated by spray should be no less than 8 FT in width. Low water 

use groundcovers should be used in traditional turf areas; parkways, etc. 

 

D. Design landscape areas and irrigation systems for use with recycled water where required 

by the City. New multiple-family residential projects must use recycled water for homeowner 

association (HOA) maintained areas, such as parks, parkways, neighborhood edges, and 

common areas. Single-family residential projects must use potable water with a backflow for all 

landscape areas, even if HOA maintained. 

 

E. Property irrigated with recycled water must provide a physical separation from areas 

irrigated with potable water, by means of a wall, fence, paving, or a center mow curb within the 

landscape area, located 4 FT from the area irrigated with recycled water. Irrigation lines and 

heads may be located no closer than 2 FT of each side of the mow curb. 

 

F. Concrete mowstrips, minimum 6 inches wide by 6 inches high or 4 inches wide by 6 inches 

high, must be provided at turf areas located adjacent to landscape planter areas, and to provide 

separation between adjacent properties or maintenance responsibility areas. Redwood header 

boards are allowed only for use with individual single-family homes, and to define a lot line 

adjacent to undeveloped property. 

 

G. Design landscape areas so that utilities, such as backflow preventers, are screened by 

minimum 4-FT wide planter areas, and massed with similar height shrubs (Note: Paint brass 

backflow preventers green (RAL 6009 Fir Green or equal)). Furthermore, coordinate landscape 

plans with utility plans, so that transformers are: [i] setback at least 4 FT from paved area and 5 FT 

from roadways, [ii] screened with shrubs of similar height on 3 sides; and [iii] planted with a 

maximum 18-inch high groundcover at the front. 

 

H. Accent trees (single or multi-trunk specimens) are required at all nonresidential corner 

statements, including vehicular entries and the corners of major intersections. All accent trees 

should be minimum 36-inch box. Palms should have a minimum 17-FT brown trunk height (BTH), 

and a minimum 4-FT cubed rootball. 

 

I. Foundation planting adjacent to buildings (hedgerows or shrub masses in a hierarchical 

pattern) must be provided at nonresidential primary exterior building elevations, and at residential 

front yards, to soften the break between the horizontal ground plane and the vertical building 

plane. 

 

J. Plants at monument signs shall be made up of a hierarchy of ornamental shrubs or 

perennials. 

 

K. Landscape areas must have a minimum inside dimension of 5 FT to accommodate tree 

http://www.owue.water.ca.gov/docs/wucols00.pdf
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growth, and must have a minimum inside dimension of 6 FT in if it contains a vegetated swale. 

 

L. Parking areas visible from public streets or adjacent parcels should be screened with 

landscaping having a height of at least 3 FT, or a combination of landscaping and maximum 3-FT 

high decorative walls. 

 

M.  Landscape areas adjacent to parking areas should be planted to accommodate a 2-FT 

overhang of vehicles, unless wheel stops are provided. 

 

N. Parking lots should be planted with canopy shade trees having a minimum canopy 

diameter of 30 FT, provided at the minimum rate of one tree for each 5 parking spaces. 

 

O. Parking lots with double rows of parking 

spaces are encouraged to provide a 4-FT to 5-

FT wide landscaped strip containing an 

infiltration trench, where possible (see 

Infiltration Trench Example, right). 

 

P. Parking lot landscaping shall maximize 

broad canopy shade tree planting to reduce 

heat gain on paving and buildings. Add large 

planters, center planter strips or diamond 

planters between parking rows for shade trees. 

 

Q. Planters adjacent to parking spaces 

shall have a 12-inch wide curb, providing a 

step-out area for access to vehicles. 

 

R. Landscape areas should be bordered by 6-inch concrete curbs, except where openings 

into infiltration basins or swales are provided. 

 

S. Trash enclosures should have adjacent 

planters with trees, shrubs, and vines to screen 

(see Trash Enclosure Adjacent Planters 

Example, right). 

 

T. Parkway areas within street rights-of-

way must be landscaped with living plant 

material less than 18 inches in height, 

automatically irrigated, and contain street 

trees pursuant to the Master Street Tree Plan, 

spaced at 25 to 35 FT apart, and coordinated 

with utility locations and setbacks. 

 

U. Undeveloped areas within a project 

site must be seeded with a wild flower or 

ornamental grass mix, and automatically 

irrigated to prevent soil erosion from rain and 

strong winds. 

 

V. Projects with landscape areas within Caltrans rights-of-way must enter into a cooperative 

agreement with Caltrans San Bernardino Division, for landscape installation and maintenance. 

 

Infiltration Trench Example 

 

Trash Enclosure Adjacent Planters Example 
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W. Wireless telecommunications facilities must be screened with groupings (minimum 3) of 

approved live trees and shrubs, to blend the facility with adjacent tree or palm stands (California 

native trees and shrubs are preferred). Tree size should be minimum two-thirds the height of the 

facility, or as approved by the Planning Director. Permanent irrigation and regular maintenance 

shall be provided for all landscaped areas. 

 

X. Additional landscape requirements may be required for projects located within 

established specific plan areas. 

 

Y. Plant selection and irrigation design must be appropriate with the City’s regional climate 

(Zone 18), classified as Mediterranean, and characterized by hot, dry summers and mild winters. 

Winter temperatures average between 60 and 70 degrees, with occasional lows in the 20’s. 

Summers average from 75 to 90 degrees, with highs exceeding 100 degrees. Average yearly 

rainfall is approximately 16 inches. Winds develop from the southwest, averaging 6 mph. Hot, dry 

Santa Ana winds occur between October to March, from the northeast, at 30 mph, with gusts at 

60 mph or more. Air quality is considered poor due to frequent temperature inversions trapping 

pollutants below the inversion. 

 

 

G.01.004: Prescriptive Compliance Option 

 

A. This Section contains prescriptive requirements which may be used as a compliance 

option to the State Model Water Efficient Landscape Ordinance (CCR Title 23, Division 2, Chapter 

2.7). 

 

B. Compliance with the following items is mandatory and must be documented on 

landscape plan and irrigation plans in order to use the Prescriptive Compliance Option: 

 

1. Submit Landscape and Irrigation Construction Documentation Plans (pursuant to 

Development Code Section 6.05.015.B.1, Landscape and Irrigation Construction Documentation 

Plans Required), which includes the following elements: 

 

a. Date; 

 

b. Project applicant; 

 

c. Project address (if available, parcel and/or lot number(s)); 

 

d. Total landscape area (square feet), including a breakdown of turf and 

plant material; 

 

e. Project type (e.g., new, rehabilitated, public, private, cemetery, 

homeowner-installed); 

 

f. Water supply type (e.g., potable, recycled, well) and identify the local 

water purveyor; 

 

g. Contact information for the project applicant and property owner; and 

 

h. Applicant signature and date, with the following statement: “I agree to 

comply with the requirements of the prescriptive compliance option to the Model Water Efficient 
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Landscape Ordinance”. 

 

2. Incorporate compost at a rate of at least 4 CY per 1,000 SF, to a depth of 6 inches 

into landscape area (unless contra-indicated by a soil test); 

 

3. Plant material shall comply with all of the following; 

 

a. For residential areas, install climate adapted plants that require occasional, 

little or no summer water (average WUCOLS plant factor 0.3) for 75 percent of the plant area 

excluding edibles and areas using recycled water; For non-residential areas, install climate 

adapted plants that require occasional, little or no summer water (average WUCOLS plant factor 

0.3) for 100 percent of the plant area excluding edibles and areas using recycled water; 

 

b. A minimum 3-inch layer of mulch shall be applied on all exposed soil 

surfaces of planting areas except in turf areas, creeping or rooting groundcovers, or direct seeding 

applications where mulch is contraindicated. 

 

4. Turf shall comply with all of the following: 

 

a. Turf shall not exceed 25 percent of the landscape area within residential 

zoning districts, and there shall be no turf allowed within non-residential zoning districts; 

 

b. Turf shall not be planted on sloped areas which exceed a slope of one foot 

vertical elevation change for every 4 FT of horizontal length; 

 

c. Turf is prohibited in parkways less than 10 feet wide, unless the parkway is 

adjacent to an off-street parking area, and is used to enter and exit vehicles. Any turf in parkways 

must be irrigated by sub-surface irrigation or by other technology that creates no overspray or 

runoff. 

 

5. Irrigation systems shall comply with the following: 

 

a. Automatic irrigation controllers are required and must use 

evapotranspiration or soil moisture sensor data. 

 

b. Irrigation controllers shall be of a type which does not lose programming 

date in the event the primary power source is interrupted. 

 

c. Pressure regulators shall be installed on the irrigation system to ensure the 

dynamic pressure of the system is within the manufacturers recommended pressure range.  

 

d. Manual shut-off valves (such as a gate valve, ball valve, or butterfly valve) 

shall be installed as close as possible to the point of connection of the water supply. 

 

e. All irrigation emission devices must meet the requirements set in the ANSI 

standard, ASABE/ICC 802-2014. “Landscape Irrigation Sprinkler and Emitter Standard,” All sprinkler 

heads installed in the landscape must document a distribution uniformity low quarter of 0.65 or 

higher using the protocol defined in ASABE/ICC 802-2014. 

 

C. At the time of final inspection, the permit applicant must provide the owner of the 

property with a certificate of completion, certificate of installation, irrigation schedule, and a 

schedule of landscape and irrigation maintenance.  



Reference G—Landscape Design and Construction Guidelines 

(Rev. 20151201) Page G-6 Ontario Development Code 

City of Ontario 
Landscape Planning Division 
 
G.01-1: Water Efficient Landscape Worksheet 
 
Reference Evapotranspiration (ETo): 

 

 

ETAF Calculations: 

 

Regular Landscape Areas 
 

 

 

 

 

 

All Landscape Areas 

 

  

Hydrozone # / 

Planting 

Description 

Plant 

Factor 

(PF) 

Irrigation 

Method b 

Irrigation 

Efficiency 

(IE) c 

ETAF 

(PF/IE) 

Landscape 

Area (SF) 
ETAF x Area 

Estimated Total 

Water Use 

(ETWU) d 

Regular Landscape Areas 

        

        

        

        

   Totals (A) (B)  

Special Landscape Areas 

    1    

    1    

    1    

    Totals (C) (D)  

   ETWU Total  

   Maximum Allowed Water Allowance (MAWA) e  

Legend:   

a Hydrozone #/Planting Description 

e.g.: [1] front lawn; [2] low water use 

plantings; and [3] medium water use 

planting 

b Irrigation Method 

overhead spray or drip 

c Irrigation Efficiency 

0.75 for spray head 

0.81 for drip 

d ETWU (Annual Gallons Required) 

= Eto x 0.62 x ETAF x Area 

where 0.62 is a conversion factor that 

converts acre-inches per acre per year 

to gallons per square foot per year 

e MAWA (Annual Gallons Allowed) = (Eto) ( 0.62) [ (ETAF x LA) +  ((1-ETAF) x SLA)] 

where 0.62 is a conversion factor that converts acre-inches per acre per year to 

gallons per square foot per year, LA is the total landscape area in square feet, SLA is 

the total special landscape area in square feet, and ETAF is .55 for residential areas 

and 0.45 for non-residential areas. 

Total ETAF x Area   (B) 

Total Area  (A) 

Average ETAF B ÷ A 

Total ETAF x Area  (B+D) 

Average ETAF for Regular Landscape 

Areas must be 0.55 or below for 

residential areas, and 0.45 or below 

for non-residential areas. 
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City of Ontario 
Landscape Planning Division 

 
G.01-2: Landscape Architect—Certificate of Compliance 

 
Senior Landscape Planner: 909/395-2237 

Associate Landscape Planner: 909/395-2615 

 

 

Project Name:   

 

Project Address   

 

Permit No.:   
 

The undersigned Landscape Architect certifies that the complete landscape and irrigation 

installation is in compliance to approved plans. Any deviation to approved plans shall require a 

re-submittal to the Landscape Planning Division for review and approval prior to installation. 

 

Landscape Architect’s Inspection Date Initial 

1) Hardscape construction complies with approved plan:   

2) Irrigation installation verified: trench, pipe size, pressure test, 

coverage test: 

  

3) Irrigation controller chart with landscape maintenance schedule:   

4) Soil report, compaction test and amendments verified with 

receipt: 

  

5) Verification of plant material, quantity, and quality:   

6) Verified ET sensor and controller installed and programming set up:   

7) Water Budget: Landscape: 

SF: __________ MAWA: __________ Gallon/year ETWU = __________ Gallon/year 

 

 

After the receipt of this Certification, the Landscape Planner will conduct the final landscape 

Inspection. The Owner’s Representative and Landscape Contractor shall be present.   

 

    
Landscape Architect (Print) Company Name 

 

    
Landscape Architect (Signature) Address 

 

    
License Number Phone Number  
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City of Ontario 
Landscape Planning Division 
 
G.01-3: Recommendations for Vegetated Swales 

 
Hydroseed mix for irrigated and partially irrigated sites with some standing water: 

 

 SEED LBS/ACRE 

ACHILLEA MILLEFOLIUM 1.0 

ESCHSCHOLZIA CAESPITOSA 1.0 

JUNCUS BUFONIUS 1.0 

LEYMUS TRITICOIDES RIO 6.0 

DESCHAMPSIA CESPITOSA 4.0 

FESTUCA RUBRA ‘MOLATE’ 10.0 

HORDEUM BRACHYANTHERUM 6.0 

MUHLENBERGIA RIGENS 1.0 

MUHLENBERGIA MICROSPERMA 3.0 

HORDEUM DEPRESSUM 3.0 

 

Hydroseeding slurry component for slopes from 3:1 to 2:1: 

 

Product Application Rate 

Wood Fiber Mulch 2000 lbs/acre 

Binder/Tackifier 200 lbs/acre 

 

Product Application Rate 

Organic fertilizer 800 lbs/acre 

Mycorrhizal inoculum 60 lbs/acre 

 

Add to slope rolled erosion control netting product (RECP Netting) 20.6 ounce weight per yd2, for 

landscape areas directly receiving pavement run off. 

 

Shrubs from 1- 5 gallon containers should be approximately planted on the swale side slopes: 

 

FESTUCA IDAHOENSIS — Blue Fescue, 1 FT x 1 FT 

MUHLENBERGIA RIGENS — Deer Grass, 4 FT x 4 FT 

FESTUCA MAIREI — Marie’s Fescue, 2 FT x 2 FT 

CAREX PANSA — California meadow sedge, 1 FT x 1 FT 

LEYMUS CONDENSATUS — Canyon Prince, 4 FT x 3 FT 

LEYMUS TRITICOIDES — Creeping Wild Rye, 2 FT x 2 FT 

 

Trees from containers 5 to 15 gallons should be appropriately planted on the top of side slopes: 

 

QUERCUS AGRIFOLIA — COAST LIVE OAK, space 35 FT apart. 

PLATANUS ACERIFOLIA — LONDON PLANE TREE, space 35 FT apart. 

 

  



Reference G—Landscape Design and Construction Guidelines 

 

Ontario Development Code Page G-9 (Rev. 20151201) 

Soils with low infiltration rates less than one inch per hour shall: 

 

 Excavate an additional 18 to 36 inches deep, and add engineered soil mix in the swale 

bottom. 

 Provide soil testing to determine additional methods to increase infiltration. 

 

Suitable Bioswale Soil: 

 

 General. Topsoil shall be free of roots, clods, or stones larger than 1-inch in the greatest 

dimension, pockets of coarse sand, noxious weeds, sticks, lumber, brush and other litter. It shall not 

be infested with nematodes or other undesirable disease-causing organisms such as insects and 

plant pathogens or any hazardous materials. 

 

1. Topsoil shall be friable and have sufficient structure in order to give good tilth and 

aeration to the soil. 

 

2. Gradation limits-soil shall be a sandy loam. Gravel over ¼inch in diameter shall be 

less than 20 percent by weight. 

 

3. Permeability Rate shall be not less than one inch per hour, nor more than 20 inches 

per hour. 

 

 Soil Organic Matter Content. The desirable range is 3% to 5%. Sufficient soil organic matter 

shall be present to impart good physical soil properties but not be excessive to cause toxicity or 

cause excessive reduction in the volume of soil due to decomposition of organic matter.  
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Reference H—Community Climate Action Plan 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(The Community Climate Action Plan, adopted by the Ontario City Council on 

December 16, 2014, by Resolution No. 2014-122, follows this page) 
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Reference I—Public Art Program 
 

Sections: 

 

I.01.001: Purpose 

I.01.002: Public Artworks: Definitions 

I.01.003: Public Art Program Advisory Committee 

I.01.004: Policy for the Gift or Long Term Loan of Public Art 

 

 

I.01.001: Purpose 

 

This manual may be known and cited as the “Ontario Public Art Program." It is the goal of the 

City’s Public Art Program to promote public art and art in public places, as a cultural resource for 

the Community, and act as a mechanism to enhance the City’s commercial vitality and 

economic stability. Furthermore, it is intended that the Ontario Public Art Program will serve to 

enrich the community aesthetic and built urban environment, by making available to the public, 

a diverse collection of artwork throughout the City.  

 

The aforementioned goals will be realized through implementation of the following: 

 

 To bring contemporary art into the environment and life of Ontario.  

 To enrich the lives of the citizens of the City by the exposure to art in various forms.  

 To encourage both emerging and established artists living in Ontario by supporting and 

purchasing their work.  

 To acquire a distinguished collection of art representing varying genre, style, scale, medium, 

form and intent, and reflective of trends and disciplines in art on a local, regional, national, 

and international level.  

 To integrate artists into the City's design process.  

 To encourage public dialogue and interaction through a public art program; 

 Embrace a broad range of artworks, which are reflective of the overall diversity of current 

works in the field of visual arts; and 

 

I.01.002: Public Artworks: Definitions 

 

As used in this Manual, the words, terms, and phrases, listed below in correct alphabetical order, 

shall have the following meanings: 

 

Artwork. Original pieces of art, including limited editions, not limited by medium used. It may 

include paintings, sculpture, murals, mosaic and fountains. These categories may be realized 

through such media as steel, bronze, stained glass, concrete, wood, ceramic tile and stone, as 

well as other suitable materials. 

 

Public Place. Any area on public property, either interior or exterior, which must be accessible and 

visible to the general public. 

 

Project Applicant. The property owner, developer or other responsible party proposing a project 

requiring public art. 

 

Project Site. The location of the improvements being developed. 
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Public Art Program Advisory Committee. A  three-member board, appointed by City Council, 

which is responsible for ensuring that the criteria established by this Public Art Program have been 

met. Public Art Program Advisory Committee members may be selected from current 

representatives of the Chaffey Community Museum of Art, the Ontario Museum of History and Art, 

Ontario Heritage and at-large residents of the City. 

 

I.01.003: Public Art Program Advisory Committee 

 

The Public Art Program Advisory Committee shall insure that all criteria established by this Public 

Art Program have been complied with. The Advisory Committee shall review all requests for the 

installation of public art, examining proposals for public safety, weather resistance, balance with 

the program, public response, proper lighting, public accessibility, installation methods, 

proportion, composition, the artist's previous experience, art training, and exhibition record. 

Advisory Committee support shall be provided by the Planning Director.  

 

A. Construction and Installation of Public Artworks (Permanent). The following procedure is to 

be followed in the construction of on-site permanent public artworks: 

 

1. The composition of the proposed artwork shall be of a permanent type of material 

in order to be a durable against vandalism, theft, and weather, and require a low level of on-

going maintenance.  

 

2. The artwork shall be related in terms of scale, material, form and content to 

immediate and adjacent buildings and landscaping so that it complements the site and 

surrounding environment. 

 

3. The artwork shall be constructed by persons experienced in the production and 

installation of such artwork. 

 

4. The artwork shall be permanently affixed to the property unless it is designated a 

temporary exhibit in the scope of the project when commissioned.  

 

5. Installation of the artwork shall be planned and implemented to enhance the 

piece and allow for unobstructed viewing from as many angles as possible.  

 

6. The City shall obtain from the artist, complete maintenance instructions, including 

methods to maintain the piece and the frequency of maintenance.  

 

7. Each piece of artwork shall be identified by a plaque at the site of an appropriate 

size and scale to the piece. The plaque shall be made of cast metal and then placed in a location 

near the art piece listing the title of the piece, the artist, and the date as well as the city and the 

art in public places program.  

 

B. Construction and Installation of Public Artworks (Temporary). The following procedure is to 

be followed in the construction of on-site temporary public artworks: 

 

1. The composition of the proposed artwork shall be of a type of material in order to 

be a durable against vandalism, theft, and weather, and require a low level of maintenance.  

 

2. The artwork shall be related in terms of scale, material, form and content to 

immediate and adjacent buildings and landscaping so that it complements the site and 

surrounding environment. 
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3. The artwork shall be constructed by persons experienced in the production and 

installation of such artwork. 

 

4. The method of attachment or securing the artwork shall be identified,  

 

5. Installation of the artwork shall be planned and implemented to enhance the 

piece and allow for unobstructed viewing from as many angles as possible.  

 

6. The City shall obtain from the artist, complete maintenance instructions, including 

methods to maintain the piece and the frequency of maintenance.  

 

7. Each piece of artwork shall be identified by a plaque at the site of an appropriate 

size and scale to the piece. The plaque shall be made of cast metal and then placed in a location 

near the art piece listing the title of the piece, the artist, and the date as well as the city and the 

art in public places program.  

 

8. Any security measures needed to secure the artwork, the estimated cost of the 

security, and a source of funding for the security shall be identified. 

 

I.01.004: Policy for the Gift or Long Term Loan of Public Art 

 

A. Purpose. Unsolicited gifts or long term loans to the City can be an important part of the 

City's art collection. The purpose of this Section is to ensure that proposed gifts of public art 

undergo a review process to ensure that acceptance of such gifts takes place in a fair and 

uniform manner. Furthermore, it is the intent of this Section to ensure that potential gifts of public 

artworks are evaluated as carefully as artworks that are commissioned, and that such artworks 

undergo a careful review process that evaluates a gift based upon acceptance criteria 

established according to the purposes, guidelines, goals, and selection process that guides 

artworks that are commissioned. 

 

B. Applicability. This Section applies to all unsolicited offers of donation or long term loans of 

artworks to the City of Ontario, 

 

C. Procedures for Gifts or Long Term Loans. For each proposed gift of long term loan of public 

art, a written proposal or letter of intent shall be submitted to the City Manager. The City Manager 

shall refer the proposal to the Public Art Advisory Committee for review and recommendation to 

the City Council, whose decision is final. The proposal shall consist of the following items: 

 

1. Completed application form; 

 

2. Photographs, drawings, models or designs of proposed artwork; 

 

3. Description and samples (if available) of materials and colors; 

 

4. Appraisal by a professional art appraiser (for long term loans); 

 

5. A site plan, to include photographs of site and neighborhood, drawings of the 

proposed site with the project to scale; 

 

6. Proposed installation schedule; 
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7. Maintenance manual, including the long-term intent of artist for the preservation 

and maintenance of artwork; 

 

8. Maintenance schedule prepared by professional art curator; 

 

9. Estimated budget for installation and maintenance; 

 

10. Resume and examples of artist's previous work; 

 

11. Duration of the loan (if applicable); 

 

12. Proof of insurance sufficient to meet the requirements of the City's Risk Manager, if 

necessary; and 

 

13. Building permits, if necessary. 

 

D. Criteria for the Evaluation of Proposed Gifts or Long Term Loans of Public Art. The following 

criteria shall be used in evaluating proposed gifts of long term loans of public art for review and 

acceptance by the City: 

 
1. Artworks may be existing or proposed works of art; 
 
2. Artworks must be one-of-a-kind or part of an original series. Reproductions of 

originals are not considered eligible for acceptance; 
 

3. Gifts must maintain high artistic standards and are appropriate in relationship or 
historical relevance to the City; 
 

4. The proposed location (if specified) is available and is appropriate to the artwork's 
content, scale, and material. Factors to be considered in selecting an appropriate site include 
type of artwork, relationship to architectural and natural features, visibility and public access, 
traffic patterns, future development plans for the area (if known), and public use patterns of the 
site and surrounding area; 
 

5. Restrictions from the donor, if any; 
 

6. Community groups that generate artwork proposals must demonstrate how the 
surrounding community has been involved and consulted in the process; 

 
7. Costs of installation and maintenance and repair over the expected life of the 

artwork shall be defined; 

 
8. Artistic quality (vision, originality and craftsmanship); 

 
9. Context (architectural, historical, geographical and socio-cultural context of the 

site); 

 
10. Quality and permanency of materials (if ephemeral material: is appropriate 

documentation included?); 

 
11. Safety; 

 
12. Diversity of artists (gender, race, culture) representation in the existing collection of 

publicly-accessible artworks; and 
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13. Diversity of artworks (media, scale, style, intention) in the existing collection of 
publicly accessible artworks. 

 
E. Long Term Loans of Artwork. Upon recommendation by the Public Art Program Advisory 
Committee and acceptance by the City Council, long term loans of artwork may be displayed 
upon execution of a contract between the City and the artist clearly identifying the terms and 
conditions of the loan and the rights and responsibilities of all parties. 
 
F. Acceptance of Gifts of Public Art. Upon recommendation by the Public Art Program 
Advisory Committee and acceptance by the City Council, gifts of artworks will be deemed part 
of the permanent collection of the City once the donor has supplied the City with the following: 
 

1. Written certification of the installation of the artwork, if completed by artist; 
 

2. An executed contract between the City and the artist transferring title of the 
artwork and clearly defining the rights and responsibilities of all parties; 

 
3. Written instructions for the care, maintenance, preservation, and handling of the 

artwork, prepared with the assistance of a professional art conservator to be provided by the artist; 

 
4. A sworn statement of no liens, claims, or other encumbrances associated with the 

artwork; 

 
5. A written assignment of any and all warranties for materials used, or labor 

performed by subcontractors or other persons; and 

 
6. A written assignment conveying all rights, including copyrights and waiver of all 

rights under the Visual Artist's Rights Act of 1990, and its amendments (Section 106A of the United 
States Copyright Act; Pub. L. No. 101-650). 

 
G. Title and Ownership. Permanent gifts of artwork to the City shall become the property of 
the City once an Agreement for Acceptance Donated Artwork has been fully executed and the 
Donor has delivered the Bill of Sale/Transfer of Title. At such time, all rights of title and ownership 
shall be conveyed to the City, and all future decisions regarding the use and continued ownership 
of the artwork shall be under the sole discretion of the City. As owner of the artwork, the City may 
exercise any and all legal rights of ownership, including, but not limited to, sale, relocation, or 
removal of the artwork. 
 
H. Maintenance. When artwork gifts are situated at or on City owned or occupied properties 
or facilities, the City shall assume its continued maintenance. 
 
I. Removal, Relocation, or Deaccession of an Artwork. Artworks gifted to the City may be 
relocated, removed, or deaccessioned from the City's public art collection if the artwork becomes 
a hazard or liability, if the approved terms of acceptance are not fulfilled, or for any other reason 
as determined by the City Council, upon recommendation by the Public Art Program Advisory 
Committee. 

 
J. Exemption. Gifts of state presented to the City by foreign governments or by other political 
jurisdictions of the United States that may be accepted by the City Council or City Manager on 
behalf of the City. Permanent placement of any such artworks will be determined jointly by the 
City Manager. If not provided by the donor, maintenance of the art will be the responsibility of the 
host City department. 
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