
 

CITY OF ONTARIO 
MEMORANDUM 

 
 
 TO: Richard Ayala, Senior Planner  
 
 FROM: Patrick Sandford, Detective 
   
 DATE: December 30, 2008   
 
SUBJECT: OMGUASTI EIR 
 
 
The Police Department has received a request for information from David Evans 
and Associates.  Attached is their letter. Listed below are the answers to their 
questions.  Could you please forward this information?  
 
The City of Ontario Police Department receives all calls at the main station located 
at 2500 S. Archibald Avenue.    The Ontario Police Department has a mutual aid 
agreement with all adjacent cities as a primary resource and the County of San 
Bernardino Sheriff’s Department as a secondary resource. 
 
The mission of the Ontario Police Department is to protect life and property, solve 
neighborhood problems, and enhance the quality of life in our community.  This is 
accomplished by providing superior police services while fostering successful 
community partnerships.  The dedicated full-time staff of 231 sworn law 
enforcement personnel and 116 non-sworn civilian support personnel are 
committed to the accomplishment of the Department’s mission.   
 
Response time is the period of time between when a call is received by a dispatcher 
and the arrival of a patrol officer.  The response time varies depending upon the 
nature of the call.  Typical calls are prioritized based upon the urgency of the 
incident.  The average emergency call response time for the officer assigned to the 
beat of the subject project site is less than five minutes. Other response times will 
vary depending on the level of priority in conjunction with the availability of an 
officer. The Police Department currently has a ratio of 1.34 officers per 1,000 
residents, and a civilian personnel ratio of 0.68 employees per 1,000 residents.  No 
reduction in the current level of service is expected. 



 
The OMGuasti amendment of housing will produce a long term impact for the 
Police Department as will the entire project.  Any increase in population density 
has the likelihood of increasing the number of calls for service in the area. A 
residential community of 500 condominiums could add up to 1500 residents in this 
development. The overall project is expected to add thousands of people a day. The 
density and activity of the population will determine the actual increase in the need 
for officers and professional staff (non-sworn). Office space may be needed to 
coordinate police involvement. This area could be associated with the security 
office housing the security operations for the entire complex. This need should be 
addressed in the master security plan that will be submitted for the overall project.  
 
This memo should address the questions raised. Please contact me at (909) 395-
2496 if you have any additional questions or concerns.       
 
 



1/1/2008 12/30/2008to 

Case Reports for Guasti Village area

Location Reported Date DR#Description

 E GUASTI RD/N TURNER AV 11/29/2008 081101898VEHICLE TAMPERING

170 N TURNER AV 03/20/2008 080301566SUSPICIOUS CIRCUMSTANCES

250 N TURNER AV 02/07/2008 080200542THEFT - GRAND AND LARCENY

2895 GUASTI LN 11/15/2008 081100942SUICIDE

2903 E GUASTI RD 08/19/2008 080801373PAROLE VIOLATION

 5 Total reports: 
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Calls for service for Guasti Village area
Jan 1 to Dec 29, 2008

Date Time Location Orig cal End call Call desc Dispo DR# Call#
3/20/2008 13:13 170 N TURNER AV,ONT 594R 594R MAL MISCHIEF RPT SUSCR OP080301566 080800300 vandalism
7/15/2008 6:26 170 N TURNER AV,ONT 459A 459A BURG ALARM AUDIB CANCEL 081970066
10/31/2008 23:12 170 N TURNER AV,ONT 459A 459A BUSINESS CKS104 083050560
5/29/2008 11:52 202 N TURNER AV,ONT SUSPSJ SUSPSJ SUSP SUBJECT UTL 081500280
1/25/2008 11:11 250 N TURNER AV,ONT ARECK ARECK AREA CHECK CANCEL 080250210
2/7/2008 9:50 250 N TURNER AV,ONT 487R 487R DESK/14800 487R OP080200542 080380187 grand theft $400+
8/21/2008 7:28 2701 GUASTI RD,ONT 602 602 TRESPASSING GOA 082340122
4/9/2008 14:29 ONTARIO POST OFFICE GUASTI,ONT 476R 476R CONT AT INFO CONADV 081000335
4/24/2008 12:44 2801 GUASTI RD,ONT SUSPSJ SUSPSJ SEEN 15MIN AGO CKS104 081150305
3/20/2008 10:15 2820 E OLD BROOKSIDE RD,ONT CELL CELL INCOMPLETE CELL CELL 080800187
5/22/2008 19:23 2820 E OLD BROOKSIDE RD,ONT CELL CELL INCOMPLETE CELL CELL 081430445
11/13/2008 19:38 2855 E GUASTI RD,ONT 459A 459A BURG ALARM AUDIB CANCEL 083180499
11/17/2008 10:24 2855 E GUASTI RD,ONT 459A 459A BURG ALARM AUDIB CKS104 083220208
12/1/2008 15:44 2855 E GUASTI RD,ONT INC911 INC911 INCOMPLETE 911 CKS104 083360349
12/9/2008 21:26 2855 E GUASTI RD,ONT INFO INFO OFD ENRT FCA INFO 083440506
12/12/2008 0:17 2855 E GUASTI RD,ONT INFO INFO OFD ENR INFO 083470008
12/17/2008 7:56 2855 E GUASTI RD,ONT 211S 211S SILENT ROB ALARM CKS104 083520107
4/5/2008 10:51 2885 GUASTI RD,ONT INFO 602 TRESPASSING INFO 080960185
11/15/2008 0:16 2895 GUASTI LN,ONT SUSCR1 SUSCR1 FELONY SUSP CIRC SUICID OP081100942 083200012 suicide
1/29/2008 16:14 2895 GUASTI RD,ONT ILLPKG ILLPKG ILLEGAL PARKING UTL 080290386
6/5/2008 23:18 2903 E GUASTI RD,ONT 459UNK 459UNK POSS BURG I/P CKS104 081570576
6/20/2008 12:31 2903 GUASTI RD,ONT PATREQ PATREQ EXTRA PATROL PATREQ 081720254
8/19/2008 8:25 2903 GUASTI RD,ONT 602 602 TRESPASSING 3056 OP080801373 082320139 trespassing with parole violation
1/23/2008 16:31 2995 E GUASTI RD,ONT INC911 INC911 INCOMPLETE 911 CANCEL 080230377
6/26/2008 9:19 N TURNER AV / E GUASTI RD,ONT T T TRAFFIC STOP CKS104 081780174
9/15/2008 0:19 N TURNER AV / E GUASTI RD,ONT T T TRAFFIC STOP CKS104 082590002

call activities for 2008
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