
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Dear Ontario Business Partner in the New Model Colony: 

The following is clarification about New Model Colony truck routes based on a high volume of inquiries 
to the City of Ontario over the last week.  Regretfully, the City of Ontario posted additional signage 
intended to clarify existing designated truck routes without a comprehensive outreach program to 
impacted businesses and commercial drivers.  Please note: 

• No changes to existing truck routes are being proposed. 
o New signage was recently posted to identify existing designated truck routes.  A map of 

the existing truck routes (established in 2010) can be found on the back of this flyer. 
 

• Local deliveries and service trips have been and will remain allowable. 
o Trucks over five tons in weight are restricted to designated truck routes unless they are 

making a local delivery (Ontario Municipal Code Section 4-6.1304). Truck operators are 
considered to be making local deliveries when their purpose is to make pickups or 
deliveries of goods, wares, and merchandise from or to any building or structure located 
on a non-truck route or for the purpose of delivering materials to an active, permitted 
construction site. Pickups and deliveries related to operating dairies and other 
agricultural uses are also allowed. Local deliveries must be made via the most direct 
route to and from the nearest designated truck route. 

 
• Additional information is available and staff is ready to answer your questions. 

o Ontario Municipal Code Section 4-6.1304 pertaining to the enforcement of truck routes 
can be found at:  www.ci.ontario.ca.us/truckroutes 

o Questions related to the existing designated truck routes can be directed to the City of 
Ontario - Engineering Department at (909) 395-2025. 

We apologize for the confusion and thank you for your continued understanding and partnership.   
 
Sincerely, 
 
The City of Ontario 

http://www.ci.ontario.ca.us/truckroutes
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