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Getting onto Benxcel  web inquiry tool is as easy as 1-2-3,4! 
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Login 

 Logon https://www.benxcel.com/cooca.htm 

 If prompted, click through the two Security alert 
banners 

 Click “Register New User” on Login Screen 

 

Set-up User ID & Password 

 Enter a unique User ID of 1-20 characters 

 Enter a valid email address to be associated with 
the chosen ID 

 Chose the option that applies to you: a.) “I am the 
subscriber,” or b.) “I am a dependent to the 
subscriber” 

 Click “Next” 
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Set-up Account Verification 

 Type your participant ID which is SSN without 
spaces or hyphens 

 Type your last name in ALL CAPITAL LETTERS 
 Type your Zip Code 

 Include your date of birth in mm/dd/yyyy format 
 Click “Next” 

Establish your Password 

 Create a password and verify your choice in the next 
box 

 Password hint might be your mother’s birth date or 
your dog’s name, etc. 

 Click “Submit” and you will be taken to the 
Enrollment section. 

 


