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PROVIDE INPUT ON THE ONTARIO RECREATION & PARKS MASTER 
PLAN 
 
 
The City of Ontario Recreation & Community Services Department is currently developing a 

Recreation & Parks Master Plan that will provide a vision for the Recreation & Community 

Services and Parks Department for the next decade.  The Department has commissioned a 

survey to assess community needs on existing parks and recreation facilities.  Community input 

is an important part of this process and feedback will be used to help guide decisions. 

 

The City of Ontario invites all residents to provide feedback and input through an open-link 

survey by visiting www.OntarioParkSurvey.org/Open  

 

The results of this survey will provide critical information in determining amenities, current 

facilities, community programming, and future needs.  Even if you are not a current user, your 

survey response is valuable. Our goal is to better serve everyone. 

 

This survey and data work are being conducted by RRC Associates.  A total of 5,000 households 

in Ontario have been mailed a survey, and responses from these residents will comprise the 

statistically valid sample.  The open-link survey will give all residents an opportunity to provide 

feedback, and their responses will be included in the final analysis.  While open-link results will 



 

 

be kept separate from the statistically valid responses, these responses will none-the-less provide 

valuable feedback for the City of Ontario. 

 

Additionally, there were will be an interactive community presentation on Thursday, October 1 

at 5:30 PM.  Participants in this virtual workshop will have an opportunity to let staff know their 

top priorities and recommendations for parks and recreation.  The presentation will be 

conducted via Zoom.  

 

To learn more about the Recreation & Parks Master Plan and to receive information on 

participating in upcoming workshops, please visit www.OntarioCA.gov/RecreationMasterPlan 

or contact the Recreation & Community Services Department at (909) 395-2020.  
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About the City of Ontario 
The City of Ontario Elevates the quality-of-life by creating urban lifestyle districts that create sustainable 
places to live, work and play. Located just 35 miles east of downtown Los Angeles, the City of Ontario is 
ideally situated as a gateway to Southern California. With major freeways, rail transportation and 
International Airport, Ontario offers the rest of the world to be a part of a culturally diverse community 
with rich history that is well positioned for quality development and economic sustainability for its 177,000 
residents.  Complementing its business and residential core, Ontario offers premium entertainment venues 
such as the Ontario Convention Center, Toyota Arena, and the Ontario Mills Mall. To learn more about 
the City of Ontario, visit www.ontarioca.gov or call (909) 395-2000. 

 
 

  


