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The City of Ontario Engineering Department accepts electronic applications via   the City’s Citizen 
Portal Access at (https://automation.ontarioca.gov/OnlinePermits/Default.aspx). Please note that an 
account is necessary to create an applicant/record. 

For questions regarding the account registration process, please email the Engineering Department 
at ENGCounter@ontarioca.gov. 

ACCOUNT REGISTRATION 
 

1. Register for an Account 

 Access the City's Citizen Portal, click on the link provided or visit the Engineering Department's 
Main Page https://www.ontarioca.gov/Engineering.  

 Select “Register for an Account”. 
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 Continue with Account Registration and enter login information. 
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 Enter contact information. (NOTE: For future convenience, please fill out all fields possible, as 
all applications have an auto-fill feature.) 
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 Activate Account via email link. 
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2. Add Multiple Contacts to Account 

 To streamline the process of submitting “Encroachment Permit Applications”, please ensure all 
relevant contacts have been added to the newly registered account. Having multiple contacts 
added to your account will allow each person to update the encroachment permit records in the 
future. 

 Log into account and navigate to “My Account” on the “Home” page. On the “My Account” page 
the registered user contact information will be listed under contact information. To add 
additional contacts, click “Add a Contact”. 
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 Select “Contact Type” and enter contact information. (NOTE: For future convenience, please 
fill out all fields possible, as all applications have an auto-fill feature.) 
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3. Reset Password for an Account 

 Please contact ENGCounter@ontarioca.gov, if your account is locked and you need to reset 
your password. 

 
 


