ZONING ADMINISTRATOR DECISION (4
CONDITIONAL USE PERMIT \&%.

DECISION NO. 2015-015

HEARING DATE: July 06, 2015
DECISION DATE: July 17, 2015
FILE NO.: PCUP15-012

SUBJECT: A Conditional Use Permit to establish a Massage Establishment totaling
approximately 1,400 square feet, within an existing multiple-tenant office
building on 1.31 acres of land, generally located at the southeast corner of
Elma Court and Corona Avenue, at 1820 East Elma Court, within the C4
(Airport Related Services) zoning district.

STAFF
RECOMMENDATION: [_] Approval  [X] Approval subject to conditions [ ] Denial

PART A: BACKGROUND & ANALYSIS

SAMANTHA LIU, (herein after referred to as “Applicant’) has filed an application
requesting Conditional Use Permit approval, File No. PCUP15-012, as described in the
subject of this Decision (herein after referred to as "Application" or "Project").

(a) Project Setting: The project site is comprised of 1.31 acres of land located at the
southeast corner of ElIma Court and Corona Avenue, which is developed with a multiple-
tenant office building totaling approximately 18,000 SF, and is depicted in Exhibit A: Aerial
Photograph, attached. Existing land uses, General Plan and zoning designations, and
land uses on and surrounding the project site are as follows:

Existing Land Use General Plan Designation Zoning Designation
Adult Day Care Facility & C4 (Airport Service

Site Industrial Hospitality Commercial)
C4 (Airport Service

North Industrial Hospitality Commercial)
C4 (Airport Service

South Hotel Hospitality Commercial)
C4 (Airport Service

East Hotel Hospitality Commercial)

Low-Medium Density R1.5 (Low-Medium Density
West Residential Residential Residential)

Approved By: __CM _ Senior Planner -1-
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Project Analysis: In December 2014, the City Council approved an urgency ordinance
(Ordinance No. 3009) establishing a temporary moratorium prohibiting the issuance of
business licenses, or other permits or entitlements for Massage Establishments. In
January 2015, the City Council approved an urgency ordinance (Ordinance No. 3011),
which made required findings and extended the moratorium pending the completion of
studies, and adoption of regulatory and zoning standards addressing the establishment
and operation of Massage Establishments.

In February 2015, the tenant improvement plans were submitted to the Building
Department for a Massage Establishment at 1820 East Elma Court. The plans were
subsequently denied by the Planning Department in light of the moratorium in effect.

In April 2015, the City Council adopted Ordinance No. 3017, which amended the
Development Code provisions regarding the location and operation of Massage
Establishments, and the offering of massage services, and required the approval of a
Conditional Use Permit prior to the establishment of a Massage Establishment.
Furthermore, in June 2015, the City Council adopted Ordinance No. 3022, which rescinds
Ordinance No. 3011, and the moratorium established under its provisions, effective on
July 17, 2015.

The Applicant is now requesting Conditional Use Permit approval to establish a
Massage Establishment at 1820 East EIma Court. The business is proposed within an
existing multiple-tenant office building generally located at the southeast corner of Elma
Court and Corona Avenue, at 1820 East EIma Court.

The business is proposed to be operated by two, full-time employees, seven days
per week, from 10:00AM to 8:30PM, and can accommodate up to 5 customers at any one
time. Furthermore, the proposed facility is approximately 1,400 SF in area, and includes
the following facilities:

An 85-SF waiting room;

Four massage rooms ranging from 85 to 220 SF:
A service desk and office area totaling 145 SF;
A 165-SF private office; and

A 120-SF laundry room.

e o @ o o

The 1.31-acre project site includes 13 tenant spaces and has a total of 66 parking
spaces, with approximately 5 spaces allocated per tenant space. The Applicant will
occupy one tenant space, granting them 5 parking spaces, consistent with the City’s off-
street parking requirement for office uses, which requires one parking space for each 250
SF of gross floor area. The commercial center has a shared parking arrangement, where
no specific parking space is dedicated to an individual tenant. The adjacent tenant space
is an adult daycare facility, which occupies 6 tenant spaces (8,200 SF), and requires the
use of approximately 30 parking spaces at any one time. The remaining 36 parking
spaces will be available for use by the proposed Massage Establishment and 6 other
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tenant spaces, which are currently vacant. Staff believes the available number of parking
spaces to be more than adequate.

As described above, earlier this year, the City Council adopted an ordinance amending
the Development Code to expand upon the location and operational requirements for
Massage Establishments. Each of these Massage Establishment operational have been
made a Condition of Approval for the project.

(b)  Airport Land Use Compatibility Plan: This project is located within the Airport
Influence Area of Ontario International Airport (ONT) and was evaluated and found to be
consistent with the policies and criteria of the Airport Land Use Compatibility Plan
(ALUCP) for ONT. Any special conditions of approval associated with uses in close
proximity to the airport are attached to this report.

(c) Departmental Review: Each City department has been provided the opportunity
to review and comment on the subject application and recommend conditions of approval
to be imposed upon the application. At the time of the Decision preparation,
recommended conditions of approval were provided and are attached to this report.

(d)  Public Notification: The subject application was advertised as a public hearing in
at least one newspaper of general circulation in the City of Ontario (the Inland Valley Daily
Bulletin newspaper). In addition, notices were mailed to all owners of real property located
within 300 feet of the exterior boundaries of the property that is the subject of the hearing,
as shown on the records of the County Assessor.

(e) Correspondence: As of the preparation of this Decision, Planning Department
staff has not received any written or verbal communications from the owners of properties
surrounding the project site or from the public in general, regarding the subject
application.

PART B: RECITALS

WHEREAS, the City of Ontario has received a request for Conditional Use Permit
approval as described in Part A, above; and

WHEREAS, Ontario Municipal Code Section 9-1.0405(f) provides that the Zoning
Administrator has the responsibility and authority to review and act upon Conditional Use
Permits for existing structures; and

WHEREAS, all members of the Development Advisory Board of the City of Ontario
were provided the opportunity to review and comment on the requested Conditional Use
Permit, and no comments were received opposing the proposed use; and

WHEREAS, on July 06, 2015, the Zoning Administrator of the City of Ontario
conducted a duly noticed public hearing on the application, as follows:
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(a)  Denny Chen, Associate Planner, presented the staff report on the proposed use,
indicating the staff recommendation of approval subject to conditions of approval.
Following staff's presentation, the Zoning Administrator asked Mr. Chen questions
regarding the previous massage establishment at 1810 East Elma Court and the
proposed hours of operation, at 1820 East Elma Court. He then asked Scott Melendrez
(Ontario Police Department) if he’s aware of any concerns or calls for service at the
previous massage establishment.

(b)  The Zoning Administrator asked if the Police Department had received any calls
for service from the existing business location. Detective Jeff Crittenden, Police
Department’'s Vice/Narcotics Division, was present and stated that he's aware of past
citizen(s) complaints and a robbery at the previous location, where the massage
establishment was the victim.

(c)  The Zoning Administrator opened the public hearing.
(d)  Mr. Buck Cocky, representing the applicant, spoke in favor of the application.

(f) Ms. Tammi Simpson, Regional Director with Cole Vocational Services, the
business next door to the proposed massage establishment, spoke in favor of the
application.

(@)  There being no one else to offer testimony regarding the application, the Zoning
Administrator closed the public hearing.

WHEREAS, all legal prerequisites to the adoption of this Decision have occurred.
PART C: THE DECISION

NOW, THEREFORE, it is hereby found, determined and resolved by the Zoning
Administrator of the City of Ontario as follows:

(a)  All facts set forth in this Zoning Administrator Report and Decision are true and
correct.

(b)  Based upon the evidence presented to the Zoning Administrator during the above-
referenced public hearing, the Zoning Administrator hereby finds as follows:

(1)  The proposed location of the requested Conditional Use Permit, and the
proposed conditions under which it will be operated or maintained, will be consistent with
the Policy Plan component of The Ontario Plan and will not be detrimental to the public
health, safety, or welfare, or materially injurious to properties or improvements in the
vicinity. The proposed Massage Establishment is located within the C4 (Airport Service
Commercial) zoning district.
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(2) A Massage Establishment is allowed upon approval of a Conditional Use
Permit. The project has been conditioned so that the facility and use are operated in a
manner that will not be detrimental to the health and safety of the surrounding community.

(3)  The proposed location of the Conditional Use Permit is in accord with the
objectives and purposes of the Ontario Development Code and the zoning designation
within which the site is located.

(4)  Traffic generated by the proposed Conditional Use Permit will not overload
the capacity of the surrounding street system and will not create a hazard to public safety.

(5) The proposed Conditional Use Permit will comply with each of the
applicable provisions of the Ontario Development Code and applicable provisions of the
Ontario Municipal Code.

(6)  Fora proposed use in the R2 or R3, also classified in the EA Euclid Avenue
Overlay District, the use will be appropriate and consistent with the purposes of the district
and will enhance the visual character and quality of Euclid Avenue. The project is not
located on property within in the R2 or R3 zoning district, and which is also classified in
the EA Euclid Avenue Overlay District.

(7)  Fora proposed office use in the R2 or R3 Districts, also classified in the EA
District, the proposed conditional use will be compatible with any existing residential use
in the vicinity, in terms of scales and character, as prescribed in Article 23. The project is
not located on property within in the R2 or R3 zoning district, and which is also classified
in the EA Euclid Avenue Overlay District.

(¢)  The Zoning Administrator hereby finds and determines that the project identified in
this Decision is categorically exempt from the requirements of the California
Environmental Quality Act of 1970, as amended, and the Guidelines promulgated
thereunder, pursuant to Section 15301 (Existing Facilities) of the State CEQA Guidelines.

(d)  The Zoning Administrator hereby finds and determines that the proposed project
is located within the Airport Influence Area of Ontario International Airport (ONT) and was
evaluated and found to be consistent with the policies and criteria of the Airport Land Use
Compatibility Plan (ALUCP) for ONT.

(e) Based upon the findings and conclusions set forth in Parts A, B and C above, the
Zoning Administrator hereby approves File No. PCUP15-012, subject to the conditions of
approval attached hereto and incorporated herein by this reference.
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APPROVED by the Zoning Administrator of the City of Ontario on this 17" day of
July, 2015.

Scott Murphy / /
Zoning Administratgr
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Exhibit A: Aerial Photograph
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Exhibit B: Site Plan
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Exhibit C: Floor Plan
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Exhibit E: Site Photos
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CONDITIONS OF APPROVAL
DATE: July 06, 2015
FILE NO.: PCUP15-012
SUBJECT: A Conditional Use Permit to establish a Massage Establishment on 0.99

acres of land generally located at the southeast corner of EiIma Court and Corona Avenue,
at 1820 East Elma Court, within the C4 (Airport Related Services) zoning district.

1.0 TIME LIMIT

1.1 Conditional Use Permit approval shall become null and void one (1) year
following the effective date of application approval, unless the approved use has
commenced. This Permit does not supersede any individual time limits specified herein
for performance of specific conditions or improvements.

2.0 GENERAL REQUIREMENTS

2.1 Failure to maintain compliance with the herein-listed conditions of approval
shall be deemed just cause for revocation of Conditional Use Permit approval.

2.2 The use shall be operated in full conformance with the description and
requirements of the Conditional Use Permit on file with the City. Any variations from, or
changes in, the approved use (i.e., increase in hours/days of operation, expansion or
intensification of use, etc.), must first be reviewed and approved by the Zoning
Administrator prior to commencement of the change.

2.3 The approved use is subject to all conditions, requirements and
recommendations from all other affected departments/agencies, provided on the attached

reports/memorandums.

2.4 Acopy of the herein-listed conditions of approval shall be maintained on the
subject premises at all times.

2.5 Should the use for which conditional use permit approval has been granted
ceases to exist or is suspended for ninety (90) or more consecutive days, such permit
shall be deemed null and void.

2.6  The Planning Department may, from time to time, conduct a review of the
approved use to ascertain compliance with the herein-stated conditions of approval. Any
noncompliance with the conditions of approval shall be immediately referred to the Zoning
Administrator for possible action.

Approved By: _ CM _ Senior Planner -11-
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3.0 GRAFFITI REMOVAL

3.1 Use of anti-graffiti material. Anti-graffiti material of a type and nature that is
acceptable to the Director of Public Works, shall be applied to each of the publicly
viewable surfaces on the improvements to be constructed on the site, which are deemed
by the Director of Public Works to be likely to attract graffiti (“graffiti attracting surfaces”).

3.2  Right of access to remove graffiti. The City shall be granted the right of entry
over and access to parcels, upon 48-hours of posting of notice by authorized City
employees or agents, for the purpose of removing or “painting over” graffiti from graffiti
attracting surfaces previously designated by the Director of Public Works, and the right to
remove such graffiti.

3.3 Supply City with graffiti removal material. The City shall be provided
sufficient matching paint and/or anti-graffiti material on demand, for a period of two (2)
years after imposing this condition, for use in the painting over or removal of designated
graffiti attracting surfaces.

4.0 ENVIRONMENTAL DETERMINATION

4.1  The proposed project is categorically exempt from the requirements of the
California Environmental Quality Act of 1970, as amended, and the Guidelines
promulgated thereunder, pursuant to Section 15301 (Existing Facilities) of the State
CEQA Guidelines.

5.0 INDEMNIFICATION

5.1  The applicant shall agree to defend, indemnify and hold harmless, the City
of Ontario or its agents, officers, and employees from any claim, action or proceeding
against the City of Ontario or its agents, officers or employees to attack, set aside, void
or annul any approval of the City of Ontario, whether by its City Council, Planning
Commission or other authorized board or officer. The City of Ontario shall promptly notify
the applicant of any such claim, action or proceeding, and the City of Ontario shall
cooperate fully in the defense.

6.0 MASSAGE ESTABLISHMENTS OPERATIONAL REQUIREMENTS

6.1 General Requirements. Every Massage Establishment shall maintain
facilities meeting the following requirements:

(a) If wet and dry heat rooms, steam and vapor rooms or cabinets, toilet
rooms, shower and bath rooms, tanning booths, whirlpool baths and pools are offered,
they shall be thoroughly cleaned and disinfected as needed, and at least once each day
the premises are open. Bathtubs shall be thoroughly cleaned and disinfected. All walls,
ceilings, floors and other physical facilities for the establishment must be in good repair
and maintained in a clean and sanitary condition.

&1 D
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(b)  Instruments for performing massage shall not be used on more than
one patron unless they have been sterilized using sterilizing methods approved by the
San Bernardino County Health Department.

(c)  All employees, including massage practitioners and/or therapists,
shall be clean, and shall be clothed in a manner consistent with the Massage Therapy
Act, BPC Division 2, Chapter 10.5 (commencing with Section 4600).

(d)  No person shall enter, be or remain in any part of a Massage
Establishment while in possession of, consuming or using any alcoholic beverage or
drugs, except pursuant to a prescription for such drugs. The owner, operator, responsible
managing employee, manager or permittee shall not permit any such person to enter or
remain upon such premises.

(e) No massage service may be carried on within any cubicle, room,
booth or any area within a Massage Establishment which is not immediately accessible
to supervisory, safety or inspection personnel during all hours of operation.

(f) No Massage Establishment employing massage therapists shall be
equipped with tinted or "one-way" glass in any room or office.

(g) Pads used on massage tables, or on other furniture upon which
massage services are performed, shall be covered with a durable, washable plastic or
other waterproof material acceptable to the City.

6.2 Hours of Operation. Massage Establishment hours of operation shall be
limited to 8:00AM To 10:00PM of the same day.

6.3 Right of Authorized Representatives to Enter a Massage Establishment.
The Massage Establishment permittee shall consent to the right of authorized
representatives of the City's Police Department, Building Department, Fire Department,
Code Enforcement Officers or San Bernardino County Health Department to enter the
Massage Establishment during regular business hours for the purpose of making
reasonable unscheduled inspections, to observe and enforce compliance with applicable
regulations and laws, and the provisions of the City of Ontario Development Code.

6.4 Business Owner Required Maintain a List of all Employees and
Independent Contractors, and Their CAMTC or City Certifications. The Massage
Establishment business owner shall provide a list of all employees and independent
contractors, and their CAMTC or City certifications. The business owner shall notify the
City should this information change. Additionally, with the annual renewal of their
business license, the business owner shall provide an updated list of all employees and
their certifications.

6.5 Institutions or Classes of Individuals Not Applicable to this Conditional Use
Permit. The herein-listed provisions pertaining to massage services shall not apply to the
following institutions or classes of individuals, while engaged in the performance of the
duties of their respective professions:

(a)  Hospitals, nursing homes, sanatoriums or other similar health
facilities duly licensed by the State;

-13-
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(b)  Recognized schools of massage;

(c) Physicians, surgeons, chiropractors, osteopaths, or physical
therapists, who are duly licensed to practice their respective professions in the State, or
other persons licensed to practice any healing art pursuant to BPC Section 500 et seq.;

(d)  Nurses registered under the laws of the State:

(e)  Barbers, cosmetologists, beauticians and manicurists who are duly
licensed under the laws of the State while engaging in practices within the scope of their
licenses, except that this provision shall apply solely to the massaging of the neck, face,
scalp, hands and/or feet of the customer client;

(f) Coaches and trainers in accredited high schools, junior colleges, and
colleges or universities, acting within the scope of their employment; and

(g9) Trainers of amateur, semi-professional or professional athletes or

athletic teams.

6.6 Chair Massage. Any employee or contractor of the herein described
Massage Establishment, who provides chair massage services, shall comply with the
following requirements:

(a)  Any person, corporation or partnership wishing to perform chair
massage in the City must first be doing business at a fixed location in the City, having a
valid business license, or a valid home occupation pursuant to the "home occupations"
provisions of this section.

(b)  Chair massage services may be performed only by a person with a
valid massage practitioner or massage therapist certification issued by the California
Massage Therapy Council (CAMTC) pursuant to BPC Section 4600 et seq., or a valid
City massage therapist permit.

(¢)  Chair massage services may only be offered at commercial or
industrial places of business within the AP, NC, C1, C2, C3, C4, M1, M2 and M3 zoning
districts and the California Commerce Center North (Ontario Mills) Specific Plan.

(d) A massage therapist offering chair massage must have a signed
contract for service at each location the service is provided. A copy of such contract shall
be provided for inspection upon demand, to any City official with responsibility for
enforcement of this Section. The contract shall specify the location, days and times the
service is to be offered.

(e)  Chair massage shall be offered at a set time and day at each location
and shall not be offered at any other time. Such service shall only be conducted between
the hours of 8:00AM and 10:00PM of the same day.

6.7  Unlawful Conduct. The following actions shall constitute unlawful conduct
as they pertain to Massage Establishments and Services:

(a) It shall be unlawful for any person, for financial or other
consideration, to massage any other person, or give or administer any bath, or give or
administer any of the other services set forth in the City of Ontario Development Code for
immoral purposes, or in a manner intended to arouse, appeal to, or gratify the lust or
passions or sexual desires.

-14-
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(b) It shall be unlawful for any massage therapist to massage the genital
area of any patron or the breasts of any female patron or for any responsible managing
officer in charge of the premises of a Massage Establishment to allow or permit such
massage.

(c) It shall be unlawful for a person serving as a massage therapist to be
clothed in a manner inconsistent with the Massage Therapy Act, BPC Division 2, Chapter
10.5 (commencing with BPC Section 4600). Furthermore, massage therapists shall
maintain their permit identification card clearly visible on their person during business
hours.

(d) It shall be unlawful for a massage therapist issued a permit by the
City in accordance with the requirements of the City of Ontario Development Code, to
perform any massage service at any location other than that location specified on the
massage therapist's permit. If during the life of a permit, the applicant has any change in
information concerning the original application, notification must be made to the Zoning
Administrator, in writing, within 30 days of the change.

(e) It shall be unlawful for any owner, manager, operator, responsible
managing employee, or permittee in charge of or in control of a Massage Establishment
to employ or permit a person to act as a massage therapist who is not in possession of a
valid, unrevoked massage therapist permit issued pursuant to the requirements of the
City of Ontario Development Code, or a valid massage practitioner or massage therapist
certification issued by the California Massage Therapy Council (CAMTC) pursuant to BPC
Section 4600 et seq.

(f) It is unlawful for any Massage Establishment, massage therapist or
massage practitioner to provide, or to offer to provide, out-call massage services in the
City. For the purpose of this provision, the term "out-call massage services" shall mean
to engage in or carry on massage, not at a fixed location, but at a location designated by
the customer or client. "Out-call massage services" shall not include chair massage
services conducted pursuant to the requirements of the City of Ontario Development

Code.

6.8  Violations and Penalties. The following violations and penalties shall apply
to the herein-described Massage Establishment:

(a)  Every person, except those Institutions or Classes of Individuals who
are specifically exempted herein by the this Conditional Use Permit, whether acting as an
individual, owner, employee of the owner, or operator or employee of the operator, or
whether acting as a mere helper for the owner, employee, or operator, or whether acting
as a participant or worker in any way who gives massages or conducts a Massage
Establishment or room, or who gives or administers, or who practices the giving or
administering of steam baths, electric light baths, electric tub baths, shower baths, sponge
baths, vapor baths, fomentations, sunbathes, mineral baths, alcohol rubs, Russian,
Swedish, or Turkish baths, or any other type of baths, salt glows, or any type of therapy,
or who does or practices any of the other services or acts set forth in these provisions,
without first obtaining a valid, unrevoked massage therapist permit issued pursuant to the
requirements of the City of Ontario Development Code, or a valid massage practitioner
or massage therapist certification issued by the California Massage Therapy Council

-15-
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(CAMTC) pursuant to BPC Section 4600 et seq., or who shall violate any operational
standard of the massage services provisions, shall be guilty of a misdemeanor.

(b)  Any owner, operator, manager, or permittee in charge or in control
of a Massage Establishment who knowingly employs a person performing as a massage
therapist, as defined in the City of Ontario Development Code, who is not in possession
of a valid, unrevoked massage therapist permit issued pursuant to the requirements of
the City of Ontario Development Code, or a valid massage practitioner or massage
therapist certification issued by the California Massage Therapy Council (CAMTC)
pursuant to BPC Section 4600 et seq., or who allows such an employee to perform,
operate, or practice within such a place of business shall be guilty of a misdemeanor.

(c)  Any owner, operator, manager, or permittee in charge or in control
of a Massage Establishment under this chapter shall be a Responsible Person.
"Responsible Person" shall mean a person who causes a violation of the Massage
Establishments and Services provisions of the City of Ontario Development Code to
occur, or allows a violation to exist or continue, by his or her action or failure to act, or
whose agent, employee, or independent contractor causes a violation to occur, or allows
a violation to exist or continue. A Responsible Person shall be liable for the violation of
his or her agent, employee, or independent contractor. For the purposes of this
requirement, there may be more than one Responsible Person for a violation.

(d) Any Massage Establishment operated, conducted, or maintained
contrary to the Massage Establishments and Services provisions of the City of Ontario
Development Code shall be, and the same is hereby declared to be, unlawful and a public
nuisance, and the City may, in addition to or in lieu of prosecuting a criminal action
hereunder, commence actions or proceedings for the abatement, removal, and
enjoinment thereof in the manner provided by law and shall take such other steps and
apply to such courts as may have jurisdiction to grant such relief as will abate or remove
such Massage Establishment and restrain and enjoin any person from operating,
conducting or maintaining a Massage Establishment contrary to the provisions of the
Massage Establishments and Services provisions of the City of Ontario Development
Code.

(e)  Any violation of any of the provisions of the Massage Establishments
and Services provisions of the City of Ontario Development Code shall be subject to
punishment for violation in accordance with the penalty provisions set forth in OMC Title
1, Chapter 2 (Penalty Provisions). Punishment for any violation of any of the Massage
Establishments and Services provisions of the City of Ontario Development Code shall
be in accordance with the Ontario Municipal Code punishment and fine provisions as set
forth in OMC Section 1-2.01 (Punishment for Violation).

7.0 ADDITIONAL REQUIREMENTS

7.1 The use shall be operated as a Massage Establishment. Additionally, all
future massage practitioner(s) or massage therapist(s), working under a conditionally
approved Massage Establishment, must hold a valid massage practitioner or massage
therapist certification issued by the California Massage Therapy Council (CAMTC) or
apply for the City of Ontario’s Massage Therapist Permit, pursuant to City's provisions.

-16-
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7.2 A City Business License shall be obtained for the herein described Massage
Establishment prior to occupancy of the project site.

7.3  The Applicant shall comply with the Conditions of Approval from other City
departments, as described and attached to this Zoning Administrator Decision.

7.4  Conditional Use Permit approval shall not be effective until July 17, 2015.

A7.
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CITY OF ONTARIO
MEMORANDUM

TO: Denny Chen, PLANNING DEPARTMENT
FROM: Douglas Sorel, POLICE DEPARTMENT
DATE: June 2, 2015

SUBJECT:  PCUPLIS-012 - A conditional use permit for o massage establishment at the
southeast corner of Elma Court and Corona Avenue.

In addition to the “Standard Conditions of Approval™ contained in Resolution No. 2010-021 of
the Ontario City Council. the provisions of California Assembly Bill 1137 (the Massage Therapy
Act) and Ontario City Council Ordinance No. 3017 apply. The Applicant shall read and be
thoroughly familiar with these laws and regulations,

In addition, the Ontario Police Department places the following conditions on the project:

1. Neither the Applicant. nor any employee or independent contractor operaling
in the establishment. shall advertise on any online classified ad or review
website. including. but not limited to, craigstist.com, backpage.com, and
rubmaps,com.

ro

Neither the Applicant. nor any employee or independent contractor operating
in the establishment. shall use sexuvally suggestive photographs or graphics on
any advertisement material.

3. All employees and independent contractors operating in the establishment
shall wear a name tag identifying their true names at all times.

4. The Applicant shall install and maintain a security camera surveillance
system. Each camera shall record at a minimum of 640x480 lines of resolution
and at a minimum of fifteen (15) frames per second. Recorded video shall be
stored for at least 30 days and made available to the Police Department upon
request. Cameras shall be positioned so as to capture the common arcas of the
business. including, but not limited to. the front entry door and hallway.
Cameras shall be kept in proper working order at all times (ie. kept in focus,
set to proper exposure levels for lighting conditions, etc.)

-18-
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9,

10.

I:1.

14.

The Applicant shall comply with Section 52.6 of the Califoxrnia Civil Code
requiring the posting of public notices regarding slavery and human
trafficking.

No door shall be installed on any room used for massage therapy.
The Applicant shall keep the front door unlocked during operaging hours.
No bathing or showering facilities shall be installed on the prermises.

Neither the Applicant. nor any employee or independent contsactor operating
in the establishment. shall engage in any water-based massag e modalities on
the premises.

All massage tables and chairs shall be professionally mamnufactured and
commercially available.

All materials (lotions. creams. rubs) used during the course of a massage shall
be commercially available products manufactured for use by professional
massage therapists and shall be stored in their original contai mers with intact
labeling. Any materials advertised. packaged or labeled for a primary use
other than professional massage therapy are prohibited.

. No “adult entertainment™ products, materials or contraceptives shall be kept.

stored, or used on site.

. Neither the Applicant. nor any employee or independent conteractor operating

oul the establishment shall use any container. compartment, «f receptacie 1o
hide. conceal or camouflage any prohibited items,

All employment records shall be kept on-site and produced mspon request of
any authorized represemtative of the City of Ontario or the County of San
Bernardino Health Depariment.

The Applicant is invited to contact Douglas Sorel at (909) 395-2873 regarding any
questions or concerns.
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